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1. TEPMUHbI n ONPEAENEHUA

1.1. CUCTEMA - eguHoe nHopMaLMOHHOE NPOCTPAHCTBO ANl OKa3aHUs YCnyr no nepeBoay AeHeXHbIX CPeacTB
BAHKOM B agpec MONYYATENEN OEHEXHbLIX CPEOCTB u 06paboTke MHGOPMALMM O 33[0IHKEHHOCTAX
ABOHEHTOB nepeg MONYYATENAMU OEHEXXHbLIX CPEOCTB Ha 6a3e nporpaMMHO-TEXHUYECKOrO KOMMIeKca
«opoa». BAHK BbicTynaeT onepatopom no nepeBoAy AEHEXHbIX CPeACTB.

1.2. ABOHEHTbI - nnaTenbLUMKW, 3a CHET AEHEXHbIX CPEACTB KOTOPbIX OCYLUECTBMSETCS MEPEBOA, AEHEXHbIX
cpeacts B agpec MONYYATEJIEU OEHEXXHbLIX CPEACTB c ncnonb3oaHem CUCTEMBbI.

1.3. YYHACTHUKWA CUCTEMbI (YHACTHWUKHWN) — ropuandeckve nvua HE3aBUMCUMO OT MX OpraHuU3auMOHHO-
npaBoBoOi HOPMbI UNN MHOUBMAYaNbHbIE NpeanpuHumMaTenu, npoweawmne npouenypy pervctpauumn 8 CUCTEME,
LenuKkoMm MpuHMMaloLmMe YCroBus W BbiNoMHsLWme obsasatensctea, npegycMoTpeHHsle florosopom ¢ BAHKOM,
AeNncTByloLMe B COOTBETCTBMN C 3aKOHOAATENLCTBOM PO,

1.4. MONYYATENN OEHEXHbIX CPEOCTB (nanee MNMONYYATENW) - duanyeckue nvua, MHAMBWUAYanbHbIE
npeanpvHMMaTenu, NnpeanpusaTUs 1 opraHu3aummn, He3aBUCKMMO OT MX OPraHU3auMoOHHO-NPaBoBoOW YOPMbI, B agpec
koTopbix BAHKOM ocyLiecTBnsieTcs nepeBos AeHEXHbIX cpeacTs, npuHaTbix yepe3 YYACTHUKOB PACHETOB
npx MoMoLLM NporpaMMHo-annapaTtHbix komnnekcos CUCTEMbI B cootsetcteum ¢ TEXHONOIMUEMN. Mepeson
AeHexHbIx cpeacts B agpec NMONYYATENA moxet ocyuwectenateca BAHKOM yepes gpyrux onepatopoB no
nepeBoay AeHEeXHbIX CPeacTB.

1.5. YYACTHUKM PACHYETOB (MAPTHEPbl) - BAHKOBCKUE NMNATEXHbIE AIrEHTbl n BAHKW-
OMEPATOPbLI MO NEPEBOAY AEHEXHbLIX CPEOCTB (manee BAHKU-OMEPATOPbLI MO MEPEBOAY),
yyacTByiloLLME B OKasaHWM YCryr Mo nepeBody AEHEXHbIX CPEeACTB Ha OCHOBaHuMM 3aknioyeHHoro ¢ BAHKOM
[oroBopa 1 B COOTBETCTBUM C AEUCTBYHOLLUMM 3aKoHO4aTeNsCTBOM PO.

BAHKOBCKUE MNATEXHbBIE AFEHTbI - iopngnyeckne nuua, 3a UCKNIOYEHNEM KpeOUTHbIX OpraHvu3auun, nunm
MHOUBMAYanbHble NPeAnpuHMMAaTenu, OocyllecTBhsiowme npuem aeHexHblx cpeacte ABOHEHTOB pgns
pansHenwero nx nepesoga BAHKOM B agpec MONYYATENA. BAHKOBCKUW MNATEXHbIA ATEHT c
cornacus BAHKA BnpaBe npueneyb GaHKOBCKOro mnraTeXHOro cybareHTa B COOTBETCTBUM C OENCTBYHOLUM
3akoHogaTensctBom P®P. B atom cniyyae B3anmooTHowweHus mexay BAHKOBCKUM MNATEXHBIM ATEHTOM u
6aHKOBCKMM NNaTexHbIM cybareHToM perynmpyrTcsi JOrOBOPOM, 3aKMHYeHHbIM Mexay HuMK ¢ cornacus BAHKA.

BAHKU-OMEPATOPbLI MO MNEPEBOLY - kpeauTHble opraHv3auuu, oOkKasbiBalolMe ycrnyrm no nepesoay
OEHEeXHbIX CPeacTB U MMeIoLLMe NMULEH3UI0 Ha OCyLLeCTBNeHne 6aHKOBCKON OeATENbHOCTH.

B cootBeTcTBMM C AencTByOWMM 3akoHodaTtenscTtBoMm, BAHK, kak onepaTtop no nepeBoay AEHEXHbIX CPEACTB,
MOXET OCYLLECTBIATb NepeBo AeHeXHbIX cpeacts, NpuHATbIX YYHACTHUKAMU PACHETOB ot ABOHEHTOB, B
ajpec Npo4nx rnosyyarenen OEHEXHbIX CPEACTB Yepes ApYrnx ornepaTopoB Mo nepesoay AeHEeXHbIX CPpeacTs rnpu
NMOMOLLM NPOrPaMMHO-TEXHUYECKMX KOMIMIIEKCOB 3TUX ONepaTopoB.

1.6. TEXHONOIN’MA CUCTEMbI (TEXHOJIOIUSA) — eavHbin Npou3BOACTBEHHBLIN MPOLECC, 3aKpenmneHHbIn B
TEXHMYECKOW [OKYMeHTauun K nporpammHoMy obecneveHnto CUCTEMDbI, B Hactoswmx MPABUNAX wu
obsazaTtenbHbI ans ucnonHedna scemm YYACTHUKAMU CUCTEMbI 1 BAHKOM.

1.7. PEECTP — uHdopmauus MONYYATENEMN o nepesoaax u 3agomkeHHoctax ero ABOHEHTOB.

1.8. KAPTA CUCTEMbI - wugeHTMdMKAUMOHHAA KapTa (HOMep), ucronb3yemass Ansi ObICTporo nowucka
ABOHEHTOB B nporpammHom obecneveHun CUCTEMbI. KAPTA CUCTEMbI copnepxut naeHTUUKaLMOHHBIN
HOMEP, HAHOCMMBbI Ha Hee crieyLWwumK cnocobamu:

—  uMdpoBOM KOA Ha NNLEBON CTOPOHE KapTbl;

—  LUTPUXOBOW KOA Ha 0BpaTHOM CTOPOHE KapThbl.

Homep kapTbl coctouT m3 16 umdp. MNepBble 6 uncdp «990002» ABNSATCA HEM3MEHHBIMU W O3HA4alT
npuvHaaneXxHocTb kapTbl YensbuHckoit obnactu. Cnegyiowme 10 undp ucnonb3yroTcss ANs Noucka ycnyr B
CUCTEME, koTopble onnadnsaet ABOHEHT, n HaunHatoTcs ¢ undp:



—  «11» - ecnu HoMep HaHeceH Ha GnaHk nnacTukoBom kapTebl «CoumansHas kapTa YenabuHuay;

— € ApYrvx undp, ecrniv HoMep HaHeceH Ha cneuyaribHOM (OTAENbHO) NNacTMKOBOM kapTe Ui GaHKOBCKOM
KapTe «30r0Tasi KOpoHa».

1.9. MIUMUT - ycrtaHoBneHHas BAHKOM wmakcumaneHo ponyctumasi cymma 3agormkeHHoctn YYACTHUKA
PACYETOB nepea BAHKOM B pamkax 3akntouyeHHoro gorosopa ¢ BAHKOM.

2. O6sa3aHHocTK 1 npaBa YYACTHUKOB npu pa6ote B CUCTEME
2.1. O6s3aHHOcT BAHKOBCKUX NNATEXHbBIX AFEHTOB npu pa6ote B8 CUCTEME:

2.1.1. opraHu3oBaTb 3a CBOW cyeT paboyne mecTa (NepcoHanbHble KOMMbHTEPLI KACCMPOB) AN OKa3aHWs ycryr
no nepeBofy AEHEXHbIX CPeACTB, YCTaHOBUTL MPOrpamMMHO-annapaTHble KOMMIEKChl, Heobxoaumble Anst paboThbl
NpuVKNagHoro nporpaMMHoro obecneveHus, obecneynTb KaHamnbl CBSI3W U BbINOSIHEHWE pekomeHpauui 6aHka no
obecneveHnto 6e3onacHOCTM MpuU Co3daHUM UHEOPMaUMOHHOrO obmeHa ¢ CUCTEMOW. PekomeHpauum no
obecneyveHnto 6e30nacHOCTV MHEPOPMALIMOHHOTO OOMeHa N pekoMeHAoBaHHasA KOHUrypauns obopyaosaHuns Ans
paboyero mecta, onucaHbl B [punoxenun Ne1 k HacToswmm MPABUITAM. Mpn mogepHusauun CUCTEMDbI
BO3MOXXHbl U3MeHeHUs1 TpeboBaHMI K KOHpUrypauum paboyvero MecTa;

2.1.2. OpraHn3oBaTb MpuUeM AEHeXHbIX CPeacTs oT ABOHEHTOB pans panbHenwero nepeesoja B agpec
NONYYATENEWU B ctporom cooTBeTcTBUMU C «WHCTpyKUMen Onsi kaccupoB cucTeMbl «lopoay», sSBnstoLlencs
Mpunoxennem Ne3 k HacToswmum MPABUITAM;

2.1.3. obecneunBatb NpaBuUnbHOCTb U NonHoTy BBedeHnss B CUCTEMY nHdopmauum, nonyYyeHHOM npy okasaHum
ycnyr no nepesoay AeHexHbix cpeacts or ABOHEHTOB;

2.1.4. npuHumatb AeHexHble cpeactea o ABOHEHTOB MOJNYYATENA, otpaxas Bco WHopmauuo o
nNpuHATLIX AeHexHbix cpeacTeax oT ABOHEHTA B CUCTEME B MOMEHT Npuema AeHEeXHbIX CPeACTB;

2.1.5 cBoeBpemeHHO coobuwate BAHKY 060 Bcex npousowepwmx Hapywenusax pabotsi CUCTEMbI B
NMCbMEHHOM BUZE;

2.1.6. obecneunTtb oCcTyn K nHgopmaumm, nonyyeHHon ns PEECTPOB, a Takke k nobon nHow uHdopmaumm,
nonyyeHHoun B pamkax pabotel B CUCTEME, Tonbko Tem nuuam u3 nepcoHana BAHKOBCKOIMO MITATEXHOIO
ATEHTA, koTopble HeNocpeacTBEHHO cBA3aHbl ¢ paboton B CUCTEME;

2.1.7. pa3melwatb peknamHble martepuansl ¢ nsobpaxeHmem norotuna CUCTEMbI Bo Bcex nmyHKTax okasaHus
ycnyr no nepeeofy OEeHeXHbIX cpeacTB ¢ ucnonb3oBaHnem CUCTEMbI. Brewnun Bug norotuna CUCTEMBbI
npusegeH B MNpunoxexHmn Ne 5 k HacTtoswum MPABUITAM;

2.1.8. perynspHo 3HakoMuTbcsi ¢ MHopmauunenn o pabote CUCTEMbI, 060 Bcex u3aMeHeHusix B paboTe
CUCTEMDbI, Hanpasnsemon BAHKOM BAHKOBCKOMY IMJATEXXHOMY AFEHTY, a Ttakke paccblnaemomn
BAHKOM cpeactesamm anekTpoHHoit nouTsl. BAHKOBCKUM MNATEXHBLIA AMEHT o6s3yeTcs ysegomuts BAHK
00 agpece CBOEN 3MEKTPOHHOM NOYTbI ANns paccbinkn nHgopmaummn no CUCTEME;

2.1.9. npuHnmate oT ABOHEHTOB pgeHexHble cpeacTBa COrfacHO NpegocTaBfieHHbIM — CBeAEeHUsM,
pa3meLLeHHbiM MOJTYYATEJIEM 8 CUCTEME;

2.1.10. BblgaBatb ABOHEHTY B kauyecTBe [OOKymMeHTa, MOATBEpXAAlOLWEro npuvemM AeHeXHbIX cpeacTs Anst
panbHenwero nepesoga BAHKOM B agpec MONMYYATENSA, kaccoBbit Yek, 0pOPMIEHHbIA B COOTBETCTBUM C
OEVCTBYHOLMM 3aKoHoAaTenbCcTBoM P®;

2.1.11. B cooTBeTCTBUM C 3aknuyeHHbIM [oroBopom mexagy BAHKOM v BAHKOBCKUM NMINATEXHbIM
AFEHTOM ocyuwiectBnaTb nepeBof AeHexHbix cpeactB BAHKY B cpoku, ykasaHHble B [oroBope, Ans
panbHenwero nx nepesoga BAHKOM B agpec MONTYYATENA;

2.1.12. npu Npueme AeHEXHbIX CPeAcTB U AanbHeiwero ux nepesoga BAHKY oGecneunBatb ugeHTugpmkaumo
ABOHEHTOB B cnyyasx, obbeme 1 B nopsgke, NpeayCMOTPEHHbIX EACTBYIOLMM 3aKOHOAATeNnLCTBOM Pd;

2.1.13. exxemecsa4Ho npegoctaenatb B BAHK nognucaHHble co cBOel CTOPOHbI AKTbl O BbIMOSTHEHHBLIX paboTax, a
Takke cyeTa-akTypbl B COOTBETCTBUM C AEMCTBYIOLIMM 3akoHoaaTenscTBom P®. PekomeHayemas copma Akta
asnsetca MNpunoxeHnem Ne 7 k HacTtoswum MPABUITAM;

2.1.14. 3aknoyaTtb [oroBopbl C 6aHKOBCKUMM MMaTeXHbIMM cybareHTamu TOMbKO MNOcre MNMCbMEHHOro
cornacosaHus ¢ BAHKOM.

2.1.15 B cnyyae nonoxwutensHoro cornacosaHus ¢ BAHKOM 3aknioyeHuns gorosopa mexagy BAHKOBCKUM
MNATEXHbIM ArEHTOM n BAHKOBCKUM NNATEXHbIM CYBAFEHTOM (B cootBetctBuM ¢ n. 2.1.14
HacToswwmx MPABWUIT) obecneuntb opraHn3aumio U KOHTPOsb 3a paboTon 6aHKOBCKOro MraTeXHoro cybareHTa B
CTPOroM COOTBETCTBUM C YCMOBMSMW [oOroBopa, 3akmioveHHoro wmexay BAHKOM v BAHKOBCKUM
NNATEXXHbIM ATEHTOM, NPABUNAMU pab6oTtel CUCTEMbI 1 geiicTByowmnm 3akoHogaTensctom P®.



2.1.16. obecneuntb npoBeaeHWe OAHKOBCKMM MriaTeXHbIM CybGareHToM TONbKO onepauui, He Tpebyowmx
naeHTUUKaLmMmn hranyeckoro nua B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM PO.

2.1.17. oCyLWecCTBNSATb KOHTPOSb 3a AesATENbHOCTbIO GaHKOBCKOrO NMaTexHoro cybareHTa M NpegocTaBnsiTh
BAHKY unHdopmaumio o HapylieHUsIX, BbisiBNEHHbIX B paboTe GaHKOBCKOrO MnaTexHoro cybareHta, He nosgHee
ABYX paboymx AHEeW ¢ MOMEHTA BbISIBNEHUS HapyLUEHNS.

2.1.18. HanpaBnate B BAHK uvHdopmaumio o Mepax, NpUHATLIX MO NPUBEAEHUIO AeATEeNbHOCTM 6aHKOBCKOro
nnarexHoro cybareHTa B COOTBETCTBME C [EWCTBYIOLMM 3aKOHOAATENbCTBOM, YCMOBUAM  3aKMHOYEHHOro
porosopa, NMPABUNAM pa6otsi CUCTEMbI, nnu6o o pactopxeHun poroBopa € OGaHKOBCKMM MraTEXHbIM
cybareHTOM He nosgHee, Yem 4vepes 14 kaneHAapHbIX AHen ¢ MomeHTa npegoctasneHns B BAHK nidgopmaumm o
BbISIBNIEHHOM HapyLleHuu (B cooTBeTcTBMM C N. 2.1.16 HacToawmx MPABUN).

2.1.18. pactopratb JOroBop ¢ 6aHKOBCKUM NnaTeXxHbIM cybareHToM B CPpoK He no3aHee 14 kanenAapHbIX OHEN C
MomMeHTa npegocTasneHns B BAHK uwHdopmauum o BbisiBNeHMM HapylieHus B AeATeflbHOCTM 6aHKOBCKOro
nnaTtexHoro cybareHTa B cnydae, ecnu OaHKOBCKUMA MNaTeXHbIA CybareHT He YCTpaHWn HapylleHue B CBOEN
[eATenbLHOCTW.

2.1.19. wncnomnb3oBaTb creunanbHbli 6aHKOBCKUIA CYET Ans 3a4UCleHMst B MOMHOM OObeMeE MOMy4YeHHbIX OT
ABOHEHTOB HanunuHbIX AEHEXHbIX CPEACTB.

2.1.20. nepeuuncnate BAHKY peHexHble cpeactea, npuHaTtele o ABOHEHTOB, Tonbko co cneumanbHOro
GaHKOBCKOro cyeTa 1 B CPOKW, yYKasaHHble B [lJoroBope.

2.1.21. npepoctaBnate ABOHEHTAM B nyHkTax okasaHus ycnyr no nepeBony OEHEXHbIX CPeAcTB MHOpMaLMIo
B cooTtBeTcTBUM C [lpunoxeHnem Ne 4 k HacTtoswwmm TMPABUITAM. lNpu wucnonb3oBaHun BAHKOBCKUM
MNATEXHbIM AFEHTOM TepmuHana wHdopmauus, npegycMmoTpeHHas [lpunoxeHnem Ne 4 k HacTosAwmM
NMPABUIAM, nomxHa npegoctaBnatbecd ABOHEHTAM B aBTOMaTM4YeCKOM pEXUME Ha TEPMUHAnNE.

2.1.22. ocywectenate pabotry ¢ KAPTAMU CUCTEMbI. Opranusoeate paboty ¢ KAPTAMU CUCTEMbI B
cooTtBeTcTBUM C MpunoxerHvem Ne 6 k HacTtoawmm NMPABUITAM.

2.1.23. He no3gHee 10-Tn pabounx gHel nocre 3aknoyveHus [Jorosopa odumumansHbeIM NTMCBMOM NPEAOCTaBUTL B
BAHK vHdpopMaumio o Bcex cneumanbHbix 6aHKOBCKMX cveTax GaHKOBCKOro MaTeXHOro areHTta, kotopble OyayTt
ucnonb3oBatbcss BAHKOBCKUM TMINATEXHbIM AFEHTOM B paGote no [oroBopy, a Takke coobwutb O
BbINOSIHEHMM TpeboBaHWMI OENCTBYIOLLEro 3akoHogaTenscTBa PP B yacTn cobniogeHnst pexxuma Mcnosnb3oBaHus
cneumanbHbiX 6aHKOBCKMX CHETOB.

2.1.24. npepoctaenate no 3anpocam BAHKA gokymMeHTbl M MHGOpMaumio, gaBaTb Heobxoaumble NMUCbMEHHbIE
NnosicHeHusl, noATBepxpatowme cootBeTcTBue ocyulectensembix BAHKOBCKUM MIATEXHbIM AFEHTOM
onepauuin TpeboBaHusiM 3akoHogaTensctBa Poccuiickon dPepepaunu, perynupylollero nopsigok  npuema
nnartexen uanyeckux nuy,.

2.2. NpaBa BAHKOBCKOI'O MJIATEXXHOIO ArEHTA npwu pa6ote 8 CUCTEME:

2.2.1. BAHKOBCKUWA MINATEXHbIW AFEHT umeeT npaBo Ha ob6cnyxusaHne B CUCTEME B COOTBETCTBUM C
ycnosuamu 3akntodeHHoro ¢ BAHKOM [orosopa n Hactoawumu MPABUTTAMM.

2.2.2. pa3MellaTb M 3akasblBaTb peknamHble Matepuarnsl ¢ nsobpaxeHnem norotmna CUCTEMBbI (Mpunoxexve
Ne 5 k HacToswum MPABUTTAM).

2.2.3. 3akasbiBaTb 3a cBou cyeT Hosble napTum KAPT CUCTEMbI, no nucemeHHomy cornacosaHuio ¢ BAHKOM, B
cTporom cooTtBeTcTBUM € eauHbim gnsaiHom KAPT CUCTEMDbI, n npu cornacosaHn ¢ BAHKOM Hymepauumu
KAPT CUCTEMBbI.

2.2.4. BbigaBatb ABOHEHTAM KAPTbl CUCTEMbI, npnobpeTeHHble 3a CBOW CYeT, N0 cO6CTBEHHbIM Tapudam.

2.2.5. B OOHOCTOPOHHEM MOPSAKE PacTOPrHyTb AOroBOp C GaHKOBCKMM NnaTexHbiM cybareHTom B crniyyae
HecoOnaeHUs UM ycnoBuii 3akntodeHHoro gorosopa, MPABWUI pabotsi CUCTEMbI v 3akoHogaTenscTBa PO.

2.3. O6s3anHocTn BAHKA-OIMNEPATOPA MO NEPEBOAY, npu padote B CUCTEME:

2.3.1. opraHu3oBaTtb 3a CBOW cyeT paboyne mecTa (NepcoHanbHble KOMMbHTEPLI KACCMPOB) AN OKa3aHWs ycryr
no nepeBofy AEeHEXHbIX CPeacTB, YCTaHOBUTL MPOrpamMMHO-annapaTHble KOMMIEKChl, Heobxoaumble Anst paboThbl
NpuvKNagHoro nporpaMMHoro obecneveHus, obecneynTb KaHamnbl CBSI3W U BbINOSIHEHWE pekoMeHpauuin 6aHka no
obecneveHnto 6Ge3onacHOCTM MpuU co3daHUM UHEOPMaUUOHHOrO obmeHa ¢ CUCTEMOW. PekomeHpauum no
obecneyeHnto 6e30nacHOCTV MHEPOPMALIMOHHOTO O6MeHa N pekoMeHAoBaHHasA KOHUrypauns obopyaosaHuns Ans
paboyero mecta, onucaHbl B [punoxenun Ne1 k HacToswmm MPABUITAM. Mpn mogepHusauun CUCTEMDbI
BO3MOXXHbl U3MeHeHUs1 TpeboBaHMI K KOHpUrypauum paboyvero MecTa;

2.3.2. oKkasbIBaTb YCNyrv no nepeeoay AeHexHbix cpeacts ABOHEHTOB B agpec MONMYYATENEMN, B Tom uucne
B COOTBETCTBUM C «/HCTpyKUMen ons kaccnpos cuctemsl «opoa», asnsiowlencs MpunoxeHnem Ne3 k HacTosLLNM
NPABUNAM,;



2.3.3. obecneymBatb NpaBuNbHOCTL M NoNHOTY BBegeHnda B CUCTEMY nHdopmaummn, nonyyeHHOW npu okasaHuu
ycnyr no nepesoay AeHexHbix cpeacts or ABOHEHTOB;

2.3.4. B MOMEHT OKasaHus ycrnyr no nepesoay AeHexHbix cpeacte ABOHEHTOB MOJNYYATEJA, oTpaxaTth BClO
MHpopMauuio o nepeBoae AeHexHblx cpeacts B CUCTEME;

2.3.5. cBoeBpemeHHO coobwate BAHKY 060 Bcex npousowegwmx HapyweHusax pabotel CUCTEMbI B
NMCbMEHHOM BUAE;

2.3.6. obecneunTb gocTtyn Kk uHdopmaumm, nonydyeHHon ua PEECTPOB, a Takke k nobon nHon nHdopmaumu,
nony4yeHHon B pamkax pabotel B CUCTEME, Ttonbko Tem nuuam m3 nepcoHana BAHKA-OMEPATOPA MO
MEPEBOLY, koTopble HenocpeacTBeHHO cBsidaHbl ¢ paboton B CUCTEME;

2.3.7. pa3melwatb peknamHble martepuansl ¢ nsobpaxeHmem norotuna CUCTEMbI Bo Bcex nmyHKTax okasaHus
ycnyr no nepesofy AeHeXHblX cpedcTB ¢ ucnono3oBaHnem CUCTEMBbI. BHewHun sug norotuna CUCTEMDbI
npueegeH B MpunoxeHun Ne 5 k HacTtoswwmm MPABUINAM;

2.3.8. perynsapHo 3HakoMuTbCa C MHpopmaumen o pabotre CUCTEMbI, o060 Bcex u3ameHeHusx B pabote
CUCTEMBbI, Hanpaensiemon BAHKOM BAHKY-OMEPATOPY MO NEPEBOQNY, a Ttakke paccbinaemoi BAHKOM
cpeacTtBamu anekTpoHHor noyTtel. BAHK-OMEPATOP MO NEPEBOQRY, o6sa3yetca yBegomuTs BAHK 06 agpece
CBOEW 3NeKTPOHHON NoYThl Anst paccbinku nHpopmauumn no CUCTEME;

2.3.9. okasblBaTb yCnyrn no nepesofy AeHexHbix cpeacts ABOHEHTOB s aapec MONMYYATENEWM cornacHo
npegoctaBneHHbIM cBegeHusM, pa3MelteHHbiv MONMYYATENEM s CUCTEME;

2.3.10. BbigaBatb ABOHEHTY pgokymeHT, NOATBepXAalWMA MepeBon LEHEeXHbIX CpeactB B agpec
MONYYATENA, odopmMneHHbIN B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbLCTBOM PO;

2.3.11. B COOTBETCTBUM C 3akmoyeHHbiM [oroBopom Mmexay BAHKOM u BAHKOM-OMEPATOPOM MO
NEPEBONY, ocyuwecTBnATb nepeBod AeHexHbix cpeacts BAHKY B cpoku, ykasanHble B [oroBope, Ans
panbHenwero nx nepesoga BAHKOM B agpec MONYYATENA;

2.3.12. obecneumBatb ungeHtudukaumio ABOHEHTOB npu okasaHuWu ycnyr no nepeBoay AEHEeXHbIX CPpeacTB B
obbeme n nopsake, NpedycMOTPEHHbIM AENCTBYIOWMM 3aKkoHoAaTenbCcTBOM P®;

2.3.13. B cnyyae npoBeaeHuss HenonHou uaeHTudpmkaumm ABOHEHTA BAHK-OMEPATOP MO NMEPEBOAY
0bsa3aH 3anpocutb HepocTatowy nHgopmaumio y ABOHEHTA v 3aBeplumTb naeHtudpmkaumo, nubo nepepatb
HegocTarLy UHpopmMauuo B nuceMeHHoM Buae B BAHK.

2.3.14. ocyuwectBnate paboty ¢ KAPTAMU CUCTEMbI. Opranunsosate paboty ¢ KAPTAMUA CUCTEMbI B
cooTtBeTcTBUM C [NpunoxerHvem Ne 6 k HacTosAwmm MPABUIAM.

2.4. NpaBa BAHKA-OIMNEPATOPA MO NEPEBONAY, npu padote B CUCTEME:

2.4.1. BAHK-OMEPATOP MO NEPEBOQNY, vnmeeT npaBo Ha obcnyxusaHve B CUCTEME B cooTBeTCTBUM C
ycnosusimu 3akntodeHHoro ¢ BAHKOM [dorosopa u HacTtosiwmmu MPABUITAMU.

2.4.2. pa3MellaTb M 3akasbliBaTb peknamHble MaTtepuarnsl ¢ nsobpaxeHnem norotmna CUCTEMbI (Mpunoxexve
Ne 5 k HacToswum MPABUTTAM);

2.4.3. 3aka3biBaTb 3a cBOK cyeT HoBble napTu KAPT CUCTEMBI, no nucbmeHHomy cornacosanuio ¢ BAHKOM, B
CTporom cooTBeTcTBMM C eauHbiM ansanHom KAPT CUCTEMBbI, n npu cornacoBaHun ¢ BAHKOM Hymepauum
KAPT CUCTEMBI.

2.4.4. Boipaeatb ABOHEHTAM KAPTbl CUCTEMbI, npuoGpeTeHHble 3a CBOM CHET, N0 COOCTBEHHBLIM Tapudam.

2.4.5. nepeuncnate BAHKY geHexHble cpeactsa B cueT npegcroswmx nepesogos o BAHKA-OMNEPATOPA MO
MEPEBOAY BAHKY c ucnons3oeaHnem CUCTEMbI.

2.5. O6s3aHHocTM MONYYATENA npu padote B CUCTEME:

2.5.1. ana pa3smelenns nHdopmauun B CUCTEME cBoeBpeMeHHO dhopmupoBaTth M Hanpaensate B CUCTEMY
PEECTPbI. ®opmat PEECTPA cornacyetca BAHKOM v MONYYATEJIEM gononHUTensHo;

2.5.2. exepgHeBHO nonyyatb U obpabaTbiBaTb MHOPMaUMio O nepesBofde AeHexHblx cpeacte ABOHEHTOB,
copgepxalytoca B PEECTPAX, pa3smelteHHbix B CUCTEME;

2.5.3. cBoeBpemMeHHO BHocuTb B PEECTPbI nameHeHus, npounsowegwmne B 6ase gaHHbix MONMYYATENA, B Tom
yucrne uHgopmaumio o HoBbix ABOHEHTAX, uamMeHeHus mHdopmaumm o6 yxe umetowwmxcs ABOHEHTAX,
Tapudax, nbrotax, obo Bcex MNOCTYNUBLUMX NepeBofax B obbemax, HeobxoauMMbix ONs okasaHwus ycnyr no
nepeBofy AeHexHbix cpeacts ABOHEHTOB yepes CUCTEMY u ganbHeliwero nx nepesoga BAHKOM B agpec
NONYYATENA;



2.5.4. 3a cBOW cyeT opraHu3doBaTb Yy cebs paboyee MeCTO M KaHamn CBs3W, Heobxooumble ANsl pasMeLleHust
PEECTPOB B CWUCTEME u»n npvema PEECTPOB un3 CUCTEMbI. PekomeHgoBaHHas KoHdurypaums
obopynoBaHus ans paboyvero mecta MOJTYYATEJA onvcaHa B MNpunoxeHun Ne2 k HacTosiwmm MPABUITAM;

2.5.5. perynsapHo 3HakoMuTbcs C MHpopmaumenn o pabotre CUCTEMbI, 060 Bcex u3ameHeHusix B pabote
CUCTEMbI, Hanpaensiemoi BAHKOM NONYYATENIKO, a Takke paccbinaemoi BAHKOM cpepcteamu
anekTpoHHou nouTbl. TOJNYYATENDb o6s3yetcs yBegomutb BAHK 006 agpece 9nekTpoHHOM MOYThI
NONYYATENA ana pacceinkv uHdopmaumm no CUCTEME.

2.6. Npaea NMONYYATENA npu pa6ote B CUCTEME:

2.6.1. MONYYATEJIb nmeeT npaBo Ha obcnyxuBaHue B8 CUCTEME B COOTBETCTBUM C YCIOBUSIMU 3aKITHOYEHHOTO
¢ BAHKOM [orosopa n HacTosiwummu MPABUITAMM;

2.6.2. TIONYYATEINDb wvmeeT npaBo B ntoboii mMoMeHT HanpaButb BAHKY yBegomneHve c TpeGoBaHuem o
npekpalueHun goctyna niodoro YYACTHUKA PACHETOB k PEECTPAM MONYYATENA.

2.6.3. MONYYATENDb wnmeet npaso pasmewats 8 CUCTEME wvHdopmaumio, NnpeaocTaBneHHylo UM B BuAe
PEECTPA.

3. O6a3aHHocTM M npaBa BAHKA npu pa6ote B CUCTEME
3.1. O6s3aHHOCcTU BAHKA npwu pa6ote B CUCTEME:

3.1.1. opraHusoBsatb, B ToM uucne c ydqactmem YYACTHUKOB PACHETOB CUCTEMbI, nepesBoa AeHEeXHbIX
cpeactB ABOHEHTOB B agpec MNONYYATENA u opraHv3oBatb  MH(OPMAaLMOHHO-TEXHONOrMYECKoe
o6enyxusaHve NMONYYATENA 8 CUCTEME. Okasanue ycnyr no nepesogy BAHKOM peHexHbix cpeacts B
agpec MONYYATENA obGecneumBaeTcs, B TOM 4ucre, 4epe3 APYrMx OnepaTopoB MO MepeBOAYy AEHEXHbIX
CpeacTs;

3.1.2. npepoctaBute YYACTHUKAM PACHETOB Bo3MOXHOCTb Ha ycnosusx [loroBopa u HacTosiwmx MPABUN
y4yacTBOBaTb B Oka3aHuu ycnyr no nepesody npuHATbLIX oT ABOHEHTOB geHexHbIx cpeacTB ¢ UCNONb3oBaHMEM
CUCTEMDbI 4yepe3 BAHK B agpec MONYYATENA;

3.1.3. npepoctasuts MONYYATENKO wmecto Ha HocuTenax uHdopmauun CUCTEMbI gna pasmelyeHus
PEECTPOB NONYYATEIA, a takke nporpammHoe obecneyeHne, Heobxoanmoe NMOJTYYATEJHO gns o6paboTkn
PEECTPOB;

3.1.4. npuBnekatb YYACTHUKOB PACYETOB k pabote B CUCTEME pnsa okasaHus ycnyr no nepeBoay
AeHexHbix cpeacts ABOHEHTOB yepes BAHK B agpec MOJNTYYATENA v npepoctasnate UM AOCTYN K peecTpam
MONYYATENA Ha ocHoBaHUM 3akntoveHHbIX [JoroBopos;

3.1.5. exegHeBHO, B paboune gHu, npegoctaBnsate MONMYYATENAM n YYHACTHUKAM PACYETOB poctyn k
anektpoHHbiM PEECTPAM nepeBoaoB aeHexHbix cpeacts ABOHEHTOB 3a npeabigyumnin AeHb;

3.1.6. npekpatute poctyn YYACTHUKA PACHYETOB k PEECTPAM TMONYYATENA nocne nonyvenus ot
NONYYATENA ysegomneHus ¢ tpeboBaHnem o npekpatlieHnm goctyna YYACTHUKA PACYETOB k PEECTPAM
NONYYATENA. MNocne nonyyenus ysepomnenus ot MOJYYATENA o npekpaweHun pgoctyna YYACTHUKA
PACYETOB k PEECTPAM TMONYYATENA, wnanpasute YYACTHUKY PACYETOB cootBeTcTBYyMOLEE
yBeAOMIeHMe O NpekpaLLeHun JoCTyna;

3.1.7. BHocute B CUCTEMY wnHcbopmaumio 0 nepeBoae AeHexHbix cpeacte B agpec MONYYATENA, a nmeHHo:
HOoMepa nnaTtexHblx okymeHToB o nepesoge MONMYYATENO npuHsatbix oT ABOHEHTOB peHexHbIX CpeacTs,
CyMMy NepeBefeHHbIX CPeACTB, AaTy nepeBofa. YkasaHHasa MHdgopmaumsa BHocuTca B CUCTEMY He nosgHee 2
(OByx) pabounx gHel ¢ MOMEHTa NepeBoAa AEHEXHbIX CPeacTB;

3.1.8. npegoctasute YHACTHUKY PACHYETOB B0O3MOXHOCTb (pOPMUPOBaHUS eXeAHEBHOW OTYETHOCTM MO BCEM
nepesogam AeHexHblx cpeacts YHACTHUKOM PACYETOB c ucnons3osaHnem CUCTEMbI;

3.1.9. He no3gHee yem 3a 3 (Tpu) pabounx gHs nHdopmuposats YYACTHUKOB o nposognmon moaepHu3aumu
CUCTEMbI B cnyyae, ecnu Takaa mogepHusaumss CUCTEMbI BneveT 3a coboii M3MeHeHne nporpaMMHOro
obecneveHns CUCTEMbI, yctaHoBneHHoro y YYACTHUKOB. [Mpu 3stom BAHK npoussBoant 3ameHy
nporpammMHoro obecneyeHuss CUCTEMBbI yctaHosneHnHoro y YYACTHUKOB;

3.1.10. npoussectn peructpaumio YYACTHUKA B CUCTEME nocne nognucaHus YYACTHUKOM [orosopa ¢
BAHKOM;

3.1.11. nponssoauTb permctpauuto 8 CUCTEME pabounx mect YHACTHUKA PACYETOB nocne nony4venus
BAHKOM ot YYACTHUKA PACYETOB cooTBeTCTBYHOLLEN MMCbMEHHON 3asiBKY;

3.1.12. o6ecneunts YYACTHUKY Bo3moxHoCTb goctyna k CUCTEME npu ycnoBum Hagnexallero BbiNOSHEHUS
YYACTHUKOM HacTtosawmnx MPABUN.



3.1.13. nepepgatb YYACTHUKY PACYETOB nepsyio naptuio Kapt CUCTEMbI gna pa6otsi B8 CUCTEME B8
konunyectee, onpegensemom BAHKOM wHameugyansHo ana kaxgoro YYACTHUKA PACYHETOB. lNepepava
KAPT CUCTEMbI npon3BoanTcsi Ha OCHOBaHWM akTa npuemMa — nepefadn, B KOTOPOM yKa3blBaeTCs KONIMYECTBO
nepepaBaembix KAPT.

3.1.14. HanpaBnsate YYACTHUKY PACYETOB B TeuyeHue Tpex paboumx OHEW, CNeaylolmx 3a OTYETHbIM,
«CnpaBky MO pacyeTy KOMWCCMOHHOTO BO3HArpaXaeHwsl» Ha 9NeKTPOHHbIA agpec, NpedoCTaBreHHbIN
YYACTHUKOM PACYETOB B BAHK. PacyeT KOMUCCMOHHOIO BO3HarpaK4eHUs OCYLLECTBIIAETCA 3a BblH4ETOM
ctopHupoBaHHbix BAHKOM B oTtyeTHoM nepuoge nepesogoB, npuHATLIX  YYACTHUKOM PACYETOB.
CTopHupoBaHue nponsBoanTcsi Ha ocHoBaHuu nonydeHHbix BAHKOM nucem YYACTHUKA PACYHETOB w/unu
3assneHun ABOHEHTOB.

3.2 NpaBa BAHKA npwu pa6ote B CUCTEME:

3.2.1. BAHK nmeeT npaeo onpegenste TEXHOJTOMMKO CUCTEMbI, camocTosiTenbHO B OAHOCTOPOHHEM NOpsiAKe
nameHsats TEXHONMOIMMKO CUCTEMbI n HacToswmne NMPABUIA B nopsigke, yCTaHOBREHHOM N.7.1 HacTosLwmx
NPABUN;

3.2.2. BAHK BnpaBe ocyliecTBuTb MogepHu3aumio nporpammHoro obecneyvenns CUCTEMbI, B Tom uucne B
yacTu, yctaHoeneHHon y YYACTHUKA PACYETOB;

3.2.3. BAHK umeeT npaBo npuocTtaHoBuTb obcnyxuBaHne YYACTHUKA B CUCTEME B cnyyae HapylleHus
nocnegHumM ycnosui HacToswmx MPABWUI. OgHoBpemeHHO ¢ npuocTtaHoBneHnem obcnyxmeaHns YYACTHUKA B
CUCTEME, BAHK Hanpasnset YHACTHUKY cooTBeTcTBYIOLLEE YBEAOMIIEHUE NOCPEACTBOM 3MIEKTPOHHOM MOYThI
unu akcumuneHon cBasn. BosobHoenenne obcnyxuBaHus YYACTHUKA npoucxogut nocne ycTpaHeHusi
YYACTHUKOM HapyLueHnin 1 ucnonHeHusi Bcex 06513atenbCT8 B NOTHOM 06beMme;

3.2.4. BAHK wvmeet npaBo no mepe HeobxoaumocTu nposoante B CUCTEME npodumnaktuyeckme paboThbl,
CBsAi3aHHble ¢ nogaepxaHvem pabotocnocobHocTn CUCTEMBbI;

3.2.5. BAHK unmeeT npaBo B 0QHOCTOPOHHEM Mopsiake pacTtoprHyTb JoroBop ¢ BAHKOBCKUM MNATEXHbIM
ATEHTOM B criyyae HecoGniogeHUst UM Nopsifka OCYLLECTBMNEHNS Npuema AeHexHbix cpeacts ot ABOHEHTOB B
COOTBETCTBUM C MNpaBuriamu ocyulecTerneHuss pacyetoB B P®, ycraHoBneHHbiMn bBaHkom Poccuum,
3aKoHo4aTenbCTBa O MPOTUBOAENCTBMM Neranm3aunm (OTMbIBaHUIO) JOXOA0B, NOMYYEHHbIX MPECTYNHbIM NyTeM, 1
duHaHcuposaHuto Teppopusma, MPABUN pabotsl CUCTEMbI 1 3akoHogaTtensctea PO.

3.2.6. BAHK wnmeetr npaBo Hanpaensate B agpec BAHKOBCKUX MIATEXHbIX AFEHTOB 3anpocbl Ha
npefocTaBneHve [OOKYMEHTOB W MHdopMauun, HeoOXOAUMbIX MUCbMEHHBLIX MOSICHEHWI, MNOATBEPXKAAOLLMX
cootBetcTBne ocyuectensembix BAHKOBCKUM TMINATEXHbIM AFEHTOM onepauun Tpe6oBaHuAM
3akoHogaTenbcTBa Poccuiickoin ®epepaumn, perynmpytoLlero nopsaok npuema nnatexen usnydecknx nu.

3.2.6. B cnyyae nposegeHus HenonHow nageHtndpukaumm ABOHEHTA YHACTHUKOM PACYHETOB BAHK vveet
npaBo NMPUOCTAaHOBUTL NEPEBOA, AEHEXHbIX CPEACTB A0 MOMyYeHUs HepgocTaoLen nHdopMaunm Ans NpoBeAeHUs
noeHTngpukaumm ABOHEHTA.

3.2.7. BAHK umeet npaBo yctaHaenueate YYACTHUKY PACHYETOB JIMMUT B pamkax goroBopa no npuemy
OeHexHbIx cpeacTts Yepe3 CUCTEMY, sakntoveHHoro mexxay BAHKOM n YYHACTHUKOM PACYETOB, ncxons 3
npeaoctaeneHHoro YYACTHUKOM PACYETOB obecneyeHus.

3.2.8. MNpwn nepeuncneHnn BAHKOM-OMNEPATOPOM MO NMEPEBOAY feHexHbIX CPeAcTB B CHET NPeAcTOSLUNX
nepesogoB B cootBeTcTBMM C N. 2.4.5 HacTtoswmx MPABWI, pasvep JIMMUTA yBenuuuBaetcs Ha CymMMmy
nepeuncneHHsix BAHKOM-OMNEPATOPOM MO NEPEBOAY aeHexHbIX CPeAcTB.

4. OtBetcTBeHHOCTb BAHKA n YYACTHUKOB CUCTEMbI

4.1. B cny4yae ucnonb3oBaHus YYACTHUKOM nporpammHoro obecneyverns CUCTEMbI B uHbIX, kpome paboTbl B
CUCTEME, uensix, nub6o npu Hapywenun YYACTHUKOM NPABWUI, nu6o BeBoge B CUCTEMY
HEBEPHOW/HENONHON MHAOPMAaLMK, HapyLEeHUN aBTOPCKUX W/Mnu umyllecTBeHHbIX npas BAHKA B oTHowweHun
nporpammMHoro obecneyeHnss CUCTEMbI, BAHK Hanpaensiet Takomy YYACTHUKY TpeboBaHue 06 ycTpaHeHun
HapyweHui. B cnyyae He yctpaneHns YYACTHUKOM HapylieHnin n HenpuHATAM COOTBETCTBYIOLLMX MEP B CPOK,
ykasaHHbii B TpebosaHun BAHKA, BAHK umeer npaBo B OAQHOCTOPOHHEM MoOpsiAKe MPWOCTAHOBUTHL UMK
npekpatutb goctyn YYACTHUKA k CUCTEME.

4.2. Bca uHdopmauus, nonyyeHHas ot MNONYYATENEN c uenbio okasaHus! ycnyr no nepeBoAy AEeHEeXHbIX
cpeactB B uX agpec ¢ wucnonb3oBaHnem CUCTEMbI, sBnsetca KOHMAEHUMANbHOM W He MNOANeXuT
pasrnawenuio. MONMYYATEIDb, pasmewatownin nepcoHansHble gaHHble B CUCTEME, asnsasce onepatopom no
06paboTke nepcoHarnbHbIX AaHHbIX, CAMOCTOATENbHO MOMyyYaeT cornacus U paspelleHns Ha ux obpaboTky u
nepegadyy BAHKY n YHACTHUKAM PACHETOB B coOTBETCTBMU C ENCTBYIOLLNM 3aKOHOAATENLCTBOM PO,

4.3. CtopoHbl cornawatTtcd, 4to obpabotka BAHKOM wuHdbopmauum B CUCTEME He HapywaeT npaea
cobcrBeHHocTn MONMYYATENA, ABOHEHTOB B oTHOweHun mHgopmaumm, cogepxawenca 8 PEECTPAX, un
yCNoBuIn KOHUAEHLMANbLHOCTU HOPMaLNA.



4.4. 3a HeHagnexawlee MM HecBoeBpeMeHHoe ucrnonHeHne CTopoHamm cBoux 00s3aTenbcTB, CTOPOHbLI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKMYEHHbIM [JOroBOpOM, [AEWCTBYHOLIMM 3aKOHOOATENbCTBOM U
HacTosawmmu MPABUTTAMMN.

4.5. BAHK v YYACTHUKN PACHETOB He HecyT OTBETCTBEHHOCTW 3a@ YObITKM, KOTOPbIE MOTYT BO3HWKHYTH Y
MONYYATENEWN, ABOHEHTOB, TtpeTbux nny, B CBA3U C HEMpaBUIbHOCTLIO, HEMNONHOTON WHOpMaLMH,
copepxallerics 8 PEECTPAX MONYYATENEW.

4.6. B cnyyae cboe B CUCTEME wvnu HacTynneHus uHbIX OOCTOATENbCTB, MOBMEKLUMX HEBEPHBbIN NepeBof,
AeHexHbix cpeacts MOJTYYATENIO, ceasaHHbix ¢ paboton CUCTEMbI, BAHK o6s3yetca B makcumanbHO
KOPOTKME CPOKM YCTPaHWTb NOCMeAcTBMSA Takux cboeB wunm obcTosTenbCTB M obecneunTb Hagnexaiiee
hopMMpOBaHNe OTYETHOCTY.

4.7. 3a nepeumncrieHHble B nyHkTe 4.6. HacTtoswmx MPABWUI nocnencteua BAHK oTBeTCTBEHHOCTM He HeceT.

4.8. BAHK 1 YYHACTHUKU CUCTEMbI HecyT OTBETCTBEHHOCTb 3a AEACTBUS MO COGMIOAEHUI0 UMW NMPUHLIMIMOB U
npaeun 06paboTkn NepcoHarnbHbIX AaHHbLIX B COOTBETCTBUM ¢ DefepanbHbiM 3akoHoM oOT 27.07.2006r. Ne 152-03
«O nepcoHanbHbIX AaHHbBIX».

4.9. BAHK n YYACTHUKUN CUCTEMbI cornawatotca cobnogatb KOHUAEHLMANbHOCTb NEPCOHANbHbIX AaHHbIX,
obecneyrBaTb 6E30MACHOCTb MEPCOHamNbHbIX AaHHbIX MpU UX 0BpaboTke, a Takke BbIMONHATL TpeboBaHus K
3awmTe obpabaTbiBaeMbIX NepPCoHanbHbIX AaHHbIX, B T.4. MPUHMMaTb HE0OX0AVMble NPaBoOBble, OPraHN3aLMOHHbIE
N TEXHUYECKMEe Mepbl unn obecrneumBaTb UX NPUHATME ANS 3aLUUTbl NEPCOHANbHbLIX AaHHbLIX OT HENPaBOMEPHOro
UMW Crny4YaHOro AOCTyNa K HUM, YHUYTOXEHUSl, U3MEHEHUsl, GrOKMpOBaHUS, KOMUPOBaHWS, NpedoCTaBreHus,
pacnpocTpaHeHWsi MepcoHasbHbIX [AaHHbIX, @ TakKe OT WHbIX HernpaBOMEpPHbIX AeNCTBUA B OTHOLLEHMU
NnepcoHarnbHbIX AaHHbIX.

4.10. BAHK n YYACTHUKUN PACHETOB, B cooTBeTCcTBMM C PepepanbHbiM 3akoHOM Ne 152-d3 ot 27.07.2006r.
«O nepcoHanbHbIX AaHHbLIX» ANs AOCTUXKEHWUS Lenen, npenycMoTpeHHbix ®eaepanbHbiMm 3akoHamyu Ne 395 ot
02.12.1990r. «O b6aHKkax u GaHkoBckon geaTenbHocTuy», Ne 161 ot 27.06.2011r. «O HauMoHanbHOW NnaTexHon
cucteme», Ne 115 ot 07.08.2001r «O npoTuBogencTBUM neranusaumn (OTMbIBaHWIO) OOXOO0B, MOMYYEHHbIX
NPecTynHbIM NyTeM, U (PUHAHCMPOBaAHUIO Teppopuama» N UHbiIMM DegepanbHbIMU 3aKOHAMW, PErynupyloLwummn
0eATenbHOCTb GaHKOB M OaHKOBCKMX MIATEXHbIX areHTOB, AMsl OCYLUECTBIEHWUS U BbINMOMHEHUS BO3MOXEHHbIX
3akoHogaTenbcTtBoMm Poccuickon ®epepaumm Ha BAHK 1 YYHACTHUKOB PACYETOB chyHkUMIA, NONHOMOYMIA 1
obs3aHHOCTEN, BMNpaBe OCYLWECTBNATL 00paboTKy nepcoHarnbHbIX AaHHbIX 6e3 cornacus  CcyObekToB
nepcoHarnbHbIX AaHHbIX.

4.11. BAHK He HeceT OTBETCTBEHHOCTM 3a YOLITKM, KOTOpble MOryT BO3HUKHYTe y MOJTYYATENEN,
ABOHEHTOB, TpeTbux nuu, B CBA3N C U3MeHeHnem no pacnopsbkeHnto MOJTYYATENA pekBu3anToB, CPOKOB U
nepuoauMyHocTM nepesopja AeHexHblx cpegcts ABOHEHTOB, B ToM uucne B crnyyae pacrnopsixeHus
MONYYATENA o nepeBoae AeHEeXHbIX CPEACTB B aApec TpeTbux nuu,.

4.12. B cnyyae 3aknioveHuns porosopa Mmexgy BAHKOBCKUM NMNATEXHbIM AFEHTOM wn 6aHkoBckum
nnaTexHsiM cybareHTom no cornacosaHuio ¢ BAHKOM, BAHKOBCKUM MIMATEXHbIA ATEHT ocywectenset
KOHTPONb 3a [OeATENbHOCTbIO MPUBIIEYEHHOrO MM OaHKOBCKOro nnartexHoro cybareHTa U HeceT MOMHYH
OTBETCTBEHHOCTb 3@ €ro AeNCTBMS B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAaTENbLCTBOM PO.

5. DenctBue HacTosAwmx MPABUI npu Bo3HMKHOBeHUU (POpPC-MaXKOPHbLIX 06CTOATENLCTB

5.1. YYACTHUKWN, BAHK ocBoboxgaloTcss OT OTBETCTBEHHOCTM 3a 4acCTMYHOE WKW MOSIHOE HEeucnosiHeHune
obsazarenbcTB, npegycmoTpeHHbix NMPABUITAMUW, B crnyyae BO3HWKHOBEHUS OOCTOSATENbLCTB HENPEOAONMMOMN
cunbl, Bausawmnx Ha ucnonHeHne YYACTHUKOM, BAHKOM cBoux 0053aTenbcTB, BO3HUKLIWMX BCeAcTBUe
COObITUIA Ype3BbIMANHOIrO XapakTtepa, KOTOpble He BO3MOXHO ObiI0 HWM NpeaBuaeTb, HU NPenoTBPaTUTh
pasyMHbIMKU Mepamu.

5.2. K o6cTosTenbcTtBam HENPEOAONMMON CUMbl OTHOCATCSt cobbITUSA, Ha kKoTopble YYACTHUKU, BAHK He moryT
oKasaTb BMMSHUA U 38 BO3HWKHOBEHME KOTOPbIX OHU HE HECYT OTBETCTBEHHOCTW, Hamnpumep, 3eMneTpAceHus,
HaBOAHEHWS, yparaHbl U Apyrme CTUXuiHble 6eACTBMA: BOWHbLI, BOEHHbIE AENCTBUSA, MOXapbl, aBapun, a Takke
NMOCTaHOBMEHWS NN PaCNOPSHKEHNS OPraHOB roCyAapCTBEHHOW BNacTU U yrpaBneHus.

5.3. YYACTHMK, KkoTopbii He B COCTOSIHAM BbIMONHUTL CBOWM 06si3aTenbcTBa B CUIYy BO3HUKHOBEHMS
06CTOATENLCTB HEMPEeoaonMMONn cunbl, 0653aH HemeaneHHo wHdopmuposate BAHK o Hactynnenun Takmx
06CTOATENBCTB B NMCbMEHHOW hopMe 1 COOBLLMTL AaHHbIE O XapakTepe 06CTOATeNbCTB, AaTh OLEHKY UX BIUSAHMS
Ha WCMOMHEeHVe M BO3MOXHbIA CpPOK WcnonHeHus obsasatensctB. BAHK B MakcumanbHO KopoTkue CpoKu
MHdpopmMupyeT octanbHbix YHACTHUKOB CUCTEMbI 0 BO3HWKHOBEHUM TakUX OGCTOSTENLCTB.

54. B cnyyae BO3HUKHOBEHMS obcToATensCcTB HenpeodoNnMMON CUMbl CPOK  MUCMOMHEHUS 06sa3aTenLCcTB
OTOABMUraeTcs Ha CpPOK OEWCTBUSA TaKux obcToATENLCTB M UX nocneacTsui. B Ccny4Yyae BO3HUKHOBEHUA cCrnopa o
MOMEHTE Hayana W OKOHYaHus AeUcTBuUs (POopPC-MaXKOPHbIX obcToATENLCTB, OH paspewiaetcda nytem
npenoctaBieHnAa JOKYMEHTallbHOro noaoTBepXaeHna CPpoKoB 3TUX 00CTOATENLCTB, BblAAHHbLIX COOTBETCTBYHOLLMMU
KOMNETEHTHbIMU roCcyapCTBEHHbIMW OpraHamMu.

6. Ocobble ycnoBus



6.1.BAHKOBCKUWA NNATEXHbIA ATEHT, B cootBeTctBuM c ®PenepanbHbiM 3akoHom Ne 161-d3 «O
HaUMOHANbHON MNMATEXHOW CUCTEMEY», OCYLLECTBMNSIeT CBOK AeATeNnbHOCTb B pamkax Hactoswmx MPABUN u
3akmiovenHoro ¢ BAHKOM porosopa oT umenn BAHKA, B cBsian ¢ yem BAHKOBCKUW MNATEXHbIA ATEHT
npuobpeTaeT npaBo Ha 00pabOTKy NepcoHanbHbIX OaHHbIX C MoOMeHTa npuerieveHus ero BAHKOM pnsa
OCYLLUECTBINEHUS [AHHOW AeSATENBHOCTY.

6.2. BAHK He HeceT 0TBETCTBEHHOCTM 3a HapyLleHusl B pabote CUCTEMbI, nponsowealive BcneacTane:

* HEeKBanMAULMPOBAHHOIO OBCNYXMBaHWUSA WM HEeUcnpaBHOCTM obopyaoBaHUS (B TOM 4uCrie kaHanoB CBA3W)
YYACTHUKOB, TpeTbux nuu, npegHasHaveHHbix ans pabotsl B8 CUCTEME;

* HekBanuduumpoBaHHoro ucnonb3oBaHus YYACTHUKOM cucremHoro nporpammHoro obecneyeHus,
npeaHasHayeHHoro aAns ncnonb3oeaxHus B CUCTEME;

* HeKBanUUUMPOBaHHbLIX OEWCTBUIN €O CTOpOoHbl nepcoHana YYACTHUKA, pabGoTawowmx C nporpaMmMHbIM
ob6ecnevyeHnem CUCTEMbI, B TOM 4Mcrie HecaHKUMOHMPOBAHHOIO AOCTyNa HEYMONIHOMOYEHHbIX UL, K AaHHbIM
CUCTEMDI;

* npegocTasneHus NMONMYYATENEM PEECTPOB, cogepxXalumx HEBEPHYIO U/MNW HEMOMNHy0 MHdOopMaumio, nMbo
B hopmaTe, He cooTBeTcTBYloLWeM MPABUINAM n/unu TEXHOIOIUWY;

+ HecornacosaHHon ¢ BAHKOM mogudukauvnen MONYYATEJEM ctpyktypsl PEECTPOB;

* HecornacoaHHon ¢ BAHKOM ycraHoskn YYACTHUKOM PACYETOB w/vnn TMNONYYATENEM
OOMNOSHUTENBHOTO  annapaTHOro W/unu nporpammHoro obecneyeHuss Ha obopyaoBaHue, MpPUMEHAEMOE B
CUCTEME;

 owmbok ABOHEHTOB.

6.3.YYACTHUK PACYETOB He HeceT OTBETCTBEHHOCTM 3a HapylieHus B pabote CUCTEMbI, npousowegwne
BCNeAcTBue:

* HEeKBanMAULUMPOBAHHOIMO OGCRYXMBaHWUSA WM HEUCnpaBHOCTM obopyaoBaHUS (B TOM 4uCre kaHanoB CBA3W)
NONYYATENA, tpeTbux nuy, npegHasHayeHHoro ang pabotsl B8 CUCTEME;

* HekBanuduumpoBaHHoro wucnons3oBaHua TMONMYYATEJIEM cuctemHoro nporpamMmmHoro obecneyeHus,
npeaHasHayeHHoro aAns ncnonb3oeaxHus B CUCTEME;

* HekBanMUUMPOBAHHbLIX OENCTBMIA CO CTOpPOHbI nepcoHana MOJTYYATENA, pabotatowero ¢ nporpaMMHbIM
obecneyeHnem CUCTEMBbI;

* npegoctaeneHus NMOMYYATEJNIEM PEECTPOB, coaepxXallyx HEBEPHYIO U/UNWN HEMOMHYIO MHpOpMaLMio, NMBo
B hopmaTe, He cooTBeTcTBYOLWEeM TEXHOJOIMUU;

* HecornacosaHHon ¢ BAHKOM moaudukauven MONYYATENEM crpykrypsl PEECTPOB,;

* HecornacosaHHoin ¢ BAHKOM ycraHoskv MOJNYYATEJNIEM pononHuWTenbHOro annapaTHOro  w/mmu
nporpamMHoro obecneveHus Ha obopyaosaHue, npumeHsiemoe 8 CUCTEME;

» owmbok ABOHEHTOB.

6.4. Komuccusi 3a ycnyru no nepeBody [AeHexHbIX cpeacTs, BbinnavymBaemas BAHKOM BAHKOBCKUM
NNATEXHbIM ATEHTAM, BkntoyaeT B ce6s Hanor Ha [o6aBnNeHHy CTOMMOCTb B COOTBETCTBUM C AEWCTBYIOLLUM
3akoHogaTenscTeomM P®.

6.5. BAHK ynnauynsaet BAHKOBCKUM MNATEXHbBIM AFEHTAM komuccuio 3a ycryrn no nepeBoay OEHEXHbIX
cpeacTtB B TeveHune 5 ([atn) 6aHkoBCkMX AHeN ¢ MoMeHTa nonyyeHnss BAHKOM gokymeHTOB B COOTBETCTBUM C M.
2.1.13 HacTosawwmx MPABUN.

7. NMopsaok BHeceHUs UaMeHeHun u gononHeHun B MPABUJIIA
7.1. BAHK BnpaBe camocTosiTeNbHO B OAHOCTOPOHHEM MOPSAKEe BHOCUTb M3MeHeHusi B HacTosiwmne NMPABUIIA.
HoBas pepakuns MPABWUIT ¢ BHeceHHbIMU nameHeHusimu yTeepxaaetcd BAHKOM v pasmeliaeTcsi Ha Beb-cante

www.gorod74.ru He MmeHee Yem 3a 1 (OguH) Mecal OO BCTYMMEHUS UX B CUIY.

7.2. C momeHTa BcTynneHus Hoson pegakuum MPABUI B cuny YYACTHUKU n BAHK npu pabote B8 CUCTEME
PYKOBOACTBYHOTCA NonoxeHusmn Hosbix MPABWIT.

MPABUNA pa6otei CUCTEMbI «lopog»» Ne 29-008-1 ot 25 Hosibps 2013 roga, yTBEpXAEHHblE
npoTokonom lMpasnenns BAHKA Ne 237 ot 21.10.2013r., yTpaunsaioT cuny.

lMpaBneHve baHka



MpunoxeHne Ne 1
K Mpasunam pabotel CUCTEMbI «"opog»

1. TpeboBaHuA K KaHanam cBsi3u U obopypoBaHuto gnsa pa6otsl YYACTHUKA PACHETOB.

TexHuuveckoe nogkntoveHne k CUCTEME Bo3MoXxHO ABYMsi crnocobamu:

- C ncnonb3oBaHMemM TepMmnHarbHbIX CepBEpPOB,

- ¢ ucnonb3oBaHnem Web-APMos.

1.1. AnnapaTtHas KoHurypauus.

MapameTp

MuHuManeHbIEe Tpe6OBaHM$I

PeKomeH,qyeMble

MpousBogmTeNnsHOCTL NpoLieccopa

Celeron 1000 MI'y,

2000MIy v BbIWe

O6bem onepaTtuBHoi namaTy (RAM)

256M6

512M6 v BbILLE

O6bem ceBoboaHOrO ANCKOBOIO
npocrtpaHcTtea (HDD)

540 M6ant

16

MoHuTOop

14”, paspeweHne 800x600,
16 uBeToB

177, paspewweHne 1024x768, 16000
LBETOB

MopTbl BBOAa/BLIBOAA

USB, 1 Keyboard, 1 Mouse,
1 Video

Serial, 1 LPT,2 USB, 1 Keyboard, 1
Mouse, 1 Video

Mepudbepus KnasuaTypa, Mbilb KnasuaTypa, Mbilb, CKaHep
LUTPUXKOAOB (CMMCOK MO 3anpocy)
MpuHTEp LPT unu USB npuHTep, nMmetowui

pycckoasblvHbI gpansep ans OC




O6opynoBaHve AN NOAKMYEHUS K CeteBag kapTa, Mogem ADSL nnu 3G ModeM Ans NOAKMoYeHUs ¢
ceTun nepenayn gaHHbIX ucrionb3o8aHueM mepMuHalibHbIX Cepeepos;

CeteBas kapTa, mogem ADSL, EDGE nnu 3G mogem [5is NOAKNHOYEHUS
¢ ucnonb3oeaHuem Web-APMos.

duckanbHbIN permctpatop Cncok mogenen guckanbHbIX permcTpaTtopoB, KOTopble
pekoMeHO0BaHbl ANs ncnonb3osaHus npu pabote 8 CUCTEME,
BbICbINIAETCA MO 3anpocy

McTouHmK 6ecnepebonHoro NnuTaHns HomxkeH obecneunTb He meHee 10
- MUHYT paboTbl B Criy4ae nponagaHus
nUTaHus.

1.2. CncremHoe nporpammHoe obecneyerue (MO).

MapameTp OnucaHwve

OnepaumnoHHas cuctema (OC) Windows XP SP3, Windows 7, Windows 8, Windows
Vista, ycTaHoBneHbl Bce 0GHOBMEHUsI 6Ge3onacHocTy;

Linux (Tonbko ansa 6aHKoB-onepaTopoB no nepesoay,
He Mcnonb3yLLKX B coBer pabote KKM).

MO ansa B3aMmModencTBus € TePMUHANbHLIM CEPBEPOM Citrix ICA client He Hxe 9.x.x

MO gns B3anmopenicteus ¢ Web-APMamu Java Runtime Environment — 1.6.***

Web-6pay3sep, npu pabote ¢ Web-APMamu He Huxe MS Internet Explorer 6.0

yKasaHHbIX Bepcum
Mozilla Firefox 3.0

Opera 10.0

MakeT nporpamm ans pa60TbI C O(’SOpynOBaHVIeM Ana NOOKIMKYeHnA K ceTn nepedayvn aaHHbIX

1.3. KaHanb! cBsi3un.

Mpu ncnonb3oBaHun B TekyLlen paboTe TepMyHarnbHbIX CEPBUCOB HEOOXOAMMO noAknoveHne B pexume On-Line k
TepMuHanbHOMy cepBepy. [ns paboyelrt craHumMuM pomkeH ObiTb obecneyveH «Mpo3payHbliy  [OCTyn K
TepMuHanbHoMmy cepBepy no npotokony TCP/IP yepes ceTb Internet co ctatnyeckum IP-agpecom.

Mpu ncnone3oBaHuu B Tekyllen pabote Web-APMog HeobxoamMMo noaxntodeHne komnbtoTepa k Cr Ha ckopocTu
He meHee 128 Kb6/c.

2. PekomeHpauun YHYACTHUKY PACHETOB no o6ecne4yeHuto 6esonacHOCTM UH(popmaLmm npu
pa6oTte B CUCTEME.

C uenbio UCKINIOYEHNST BO3MOXHOCTU XMLLIEHWS NEPCOHaNbHOW W/Unu KNioYeBon MHdopMauum TpeTbMmn nuuamu, a
TakKe HecaHKLUMOHMPOBAHHOIO AOCTyna TpeTbux nuy k pabovemy komnbtoTepy YYACTHUKA PACHETOB w
xuwennst  geHexHbix cpeacte YYACTHUK PACYETOB o6ecneunBaeT BbINOMIHEHWE chnegyrolmx
peKoMeHAauun:

e CBOEBpPEeMEeHHO YyCTaHaBnvMBaTb OOHOBMEHMSI ONepaLMOHHOW CUCTEMbI Ha paboyem KommnbioTepe (He
nosaHee mecsiua nocre Bbixoaa);

e YCTaHOBUTb aKTyallbHOe aHTMBUPYCHOE MNporpamMmHoe obecne4dyeHue Ha paboyunini KOMMbOTEP U
perynspHo 06HOBNATbL aHTUBUPYCHbIE 6a3bl AaHHBbIX;

e  UCKIIOYMTb BO3MOXHOCTb pasrfalleHus nepcoHarnbHoOW WHopMauun WHcagepaM (COTpyAHMKam
Baluero npeanpusiTusl) nyTeM CTPOroro orpaHWYeHnst AOCTyna K Hel: XpaHeHusl KnioYeBorn MHgopmaLlmm
B 3alMpPOBaAHHOM BUAE, OpraHM3auuM UCMoNb30BaHMS CUCTEMbI KOHTPOMS AOCTyMa K KOMMbIOTEpY, K
3MEKTPOHHBIM HOCUTENAM U T.N.;

L] YCTAaHOBUTb Ha pa6oqu MecCTax nporpamMmmMmHoe obecneyeHue, UCKI4vawlLlee ncnosib3osaHmne paGoqero
MecTa AUCTaHUNOHHO TPETbUMUN HEYNOJTHOMOYEHHbIMU NUaMu;




e UCKNOUMTL Ha paboyem KoMmnbloTepe AOCTyn B ceTb WHTepHeT, 3a MCKNioYeHMem aapecoB
CUCTEMbI;

e  OrpaHM4uTb Ha paboyem KOMMbIOTEPE MCMONb30BaHWe aNeKTPOoHHOM noyThl (E-mail) B3aumopgeiicteuem
BHYTPW NpeanpuaTus;

e OrpaHMuYMTbL Ha paboyem KoMmnbloTepe cepBuCbl 0OMeHa MrHoBeHHbIMM coobuweHuamn (ICQ, Skype,
Mail.Ru-AreHT 1 T.n.) B3aumMogenCcTBMEM BHYTPU NPEANPUATUS;

e HacTpouTb OnoOKMpOBaHME MeXceTeBbiM 3kpaHoMm npeanpuaTus (firewall) Bcex ceTeBbiX CoeaUHEHUN
pabouyero komnbloTepa ¢ ceTbio MHTEPHET, 3a UCKoYeHneM Heobxoanmblx ans pabotsl CUCTEMBbI;

e [PV WUCMONb30OBaAHWM Ha NpPeanpuUSTUM NPOKCU-CepBepa — HacTpouTb OGnokMpoBaHue cpeacTBaMu
NpOoKCcK-cepBepa BCeX CETEBLIX COEANHEHMI paboyero KoMMNbTEPa C CETbO VIHTEPHET, 3a UCKIIOYEHNEM
Heobxoaumbix ans pabotel CUCTEMbI;

. ocyuwecTBnATb I/IHCpOpMaLl,I/IOHHOG B3aMmopgencTene ¢ baHKOM TOMbKO C MCMONb3oBaHWEM cpeacTs
CBA3N N PEKBU3NTOB, NpeayCMOTPEHHbIX B OroBopax c BaHkowm;

. npu BO3HUKHOBEHWM COMHEHUIA B aBTOPCTBE MOYTOBbLIX COOOLLEHWI, MOCMAaHHbIX OT fnUa TEXHUYECKON
noanepXkm Unn MHbIX cny>|<6 baHka, yaanaTtb Takue COOOLEHNS, HU B KOeM cnyyae He OTKpbIBaTb
BNOXeHHble B NMCbMe MaTepuarnbl U He OTKpbIBaTb YKadaHHbl€ B MUCbMe pecCypCbl B CETU WHTepHeT;

e MpU MOAJO3PEHUN B KpaXKe MNepcoHanbHOW WHGOPMaUMK, HECaHKLUMOHMPOBAHHOM MOAKIOYEHUN K
paboyeMy MecCTy - He3aMeAnuTenbHO o6palwaTtbcs B cnyx0y TeXHU4eckon nopaepxku GaHka
((351)268-01-95) unu no TenedgoHam, yKa3aHHbIM Ha cante OaHka
http://www.chelinvest.ru/about/phones.html;

B cnyyae HeBbinonHeHnss YYHACTHUKOM PACYETOB HacTosiLMX peKoMeHAauuii:

- BAHK He HeceT OTBETCTBEHHOCTb 3a HECaHKLMOHUPOBaHHOEe nopknodeHne k pabodemy mecty YHYACTHUKA
PACYETOB, uTo MOXeT NpMBeCTU K BO3HMKHOBEHMIO yobiTkoB y YYACTHUKA PACYETOB;

- YYHACTHUK PACHYETOB nonHocTbio nepevvcnsieT AeHexHble cpeactsa B cootBeTcTBum ¢ n.2.1.11., n. 2.3.11
HacTtoAwmx MPABWUI no Bcem onepaumnam, npoweawmm 8 CUCTEME ot nvenn YYACTHUKA PACHETOB.



MpunoxeHne Ne 2
K Mpasunam pabotel CUCTEMbI «opog»

Tpe6GoBaHMA K kKaHanam cBA3n u o6opyaoBaHuio Ans padotsl MOJTYYATENA.
KOHOUIYPALIUSI PABOYEW CTAHUMU
Hard Ware:
CTaHOapTHbIN NepcoHaNbHbIA KOMNLITEP B KOHUrypaumu
PC Pentium xx-MHz
pekomengyetca 32Mb RAM
350-450Mb IDE HDD
3,5 FDD
O6opyioBaHune AN NOAKMIYEHWS K TENEKOMMYHMKaUKAM (CeTeBas kapTa, MOAeM U T.M.)
1 Serial/1 LTP
1 Keyboard Port
1 Mouse Port
1 Video Port
Keyboard, Mouse
Color Monitor 14”-15” , 800*600, 16 color
Soft Ware:
OC Windows 95/98
MO anga apxuMTekTypbl «KINEHT-CepBEP» Oracle SQL*Net V2.x (16bit)
npu ckopoctu kaHana 19 200
nu6o
MO ansa pabotbl ¢ cepsepom MetaFrame Citrix ICA Client (32bit)
npu ckopocTu kaHana 9 600

KAHAJl CBA3U
Ons dyHkumoHnpoBaHua APMa B pexume On-Line (MOCTOSIHHBINA [OCTYN K cepBepy 6a3 AaHHbIX) LOIKEH
6bITb 06ecneyeH «nNpo3payvHbli» 4ocTyn paboyer cTaHUuuiA k cepBepy 6a3 gaHHbIx no npotokony TCP/IP yepes
CVHXPOHHbIE UM aCUHXPOHHbIE KaHanbl CBsi3W. 1py 9TOM Ans opraHM3auumM aCMHXPOHHOIO KaHana MoXeT
MCMonb3oBaTbCs 2-X NPOBOAHAs BblAeNeHHas unm KoMMyTupyemast nuHns nnéo cetb ISDN. [Ins opraHm3aumu
CMHXPOHHOTO KaHara MOXeT MCMonb30BaTbCH 2-X Unu 4-x NPOBOAHasA BblAeNeHHas NUHUS.




MpunoxeHune Ne 3

k Mpasunam pabotel CUCTEMbI «opog»

MHCTPYKUUA Ana KACCUPOB CUCTEMbI «FOPO[»



TEPMUWHbI, MICMONb3YEMbIE B HACTOALWEN MHCTPYKLN

1. TMOJIYYATENM OEHEXHbLIX CPEOCTB (manee MOJIYYATEJIN) — dusmyeckme
nvua, nHaMeBuayarnbHble NpeanpuHuMaTenu, NpeanpusTusa 1 opraHn3aumm, He3aBnUCMMo oT UX
OopraHM3aumMoHHO-NpaBoBon Gopmbl, B agpec kotopbix BAHKOM ocylwecTtenseTcs nepesog
OEHeXHbIX cpeacTB.

2. ABOHEHTbI — cmsmyeckue nuua - nnaTensblmki, NpegocTaBNsAoLWmne HanmyHble
AeHEeXHble CPEACTBa B LeNsX OCYLIECTBNEHUS NepeBoAa AEHEXHbIX CPeAcTB B andpec
MNONYYATENEN.

3. KACCUWP — kaccoBbli pabOTHUK MYHKTOB OKa3aHWsi YCnyr no nepeBoay AeHEXHbIX
CpeacTB, OCHalWEHHbIX aBToMaTtManpoBaHHon Cuctemon «lopoay, ocyLueCTBnmovLu,mﬁ
oKasaHue ycnyr no nepesoay AeHexHbix cpeacts ABOHEHTOB B agpec MNOJTYYATENEW.

4. CWNCTEMA — aBToMaTu3anpoBaHHasa cuctema «lopoay».

5. KAPTA — ngeHTUMKaUMOHHBbIN HOMEP, MCMONb3yeMbIA OMS ObICTPOro noucka
ABOHEHTOB.

6. OCHOBHOE OKHO - okHo, B koTOpOe Bbl nonagaete npu 3anycke APMa (OkHo-
3aknagka «Aapec»), NpUMep HUXe:

7. OKHO-3AKINALKA — okHO noucka ABGOHEHTOB MO pasnMyHbIM pekBuautTam (no
agpecy, ®NO, cuety 1 1.n.) (OCHOBHOE OKHO Takxke aBnaeTcss OKHOM-3aKnagakon).

8. TABJIMUA OKHA-3AKNAOKW — nHdpopmauma o6 AGoHeHTax B OCHOBHOM OKHE
nnn gpyrux OkHax-3aknagkax B Buge tabnuupl cnegyoLwero smaa:
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9. OKHO TMEPEBOOA — okHO, B KOTOpOM BBOAWTCA cymma nepesoga. OkHa
nepeBoda pasnMyarTcsl B 3aBMCUMOCTU OT BuMaa nepesoga. YacTHbIM criydaem siBnsieTcs
CMNEUMANTBHOE OKHO TMEPEBOOA - oOkHO, B KOTOPOM MOMMMO MEpeBoda BBOAUTCS
aononHuTenbHas nHpopmauusa o nepesoge AboHeHTa. Hanpumep:

: Teneqon - aBoHemenTHan nnara: MOPCKOW NPOCNEKT, 50, 15 $EAOTOBAT 1

Loa 200111 AEOH.MNATA

1 AHB.
2 cpeB.
3 map.

-

< O

AOMN.YCIYT
OMJATA "009"

4 anp.
5 mait
6 WIoH.
7 vion.
8 aer.
9 ceH.
10 okt. ™
11 Hoa.l”
12 pek.T”

i i B i i |

0.00

K onnare |

10. OKHO-MPELQYMNPEXOEHWME — okHO ¢ nHopmaumen o6 owmnbkax, Ha KOTopble
HeobxoanmMo 0bpaTuUTbL BHUMAHWE, HAaNpPUMEP:

HailgeHo Gonee 50 sanucei. MNpogomkute?

[ 8a |

11. VNHOOPMALMOHHOE OKHO - OKHO C WHGOPMaUWMOHHOW HaAMUCLIO
cofeprkaliee pegakTupyeMblx nNosnen).

Het |

(He

12. TMOJIE - savenka B OkHe, cogepxallad wnuM npegHasHadeHHas Ona BBoAa
WMHopMaLMK.
13. YBEOOMIIEHUE — pononHeHust K MHCTPYKUMSM MO OKa3aHWKo ycnyr nepesoga

OEHEeXHbIX CpeacTB, codepXawmnx nHdopmaumio no HoebiM [Nonyyatensm, nHgopmaumo 0b
n3meHeHusx B APMe u 1.4.



HAYAIO PABOTDI
1. BknouuMTe npuHTEP WM KaccoBbl annapaTt, ecinn O4HO M3 YyKasaHHbIX YCTPOWCTB

noakntoYeHo k Bawemy komnbroTepy.

2. [ns 3anycka APMa gBaxabl LENKHUTE MbILbIO NO 3HAYKy Ha SKpaHe:

3. Mocne 3anycka APMa Bam moxeT ObITb NokaszaHo VMIHopMauMoHHOe OKHO, coaepKallee
onepaTtuMBHYO WHGopmaumio no pabote Cucrtembl. Bam Heobxogmmo BHMMATENBHO
npoYnTaTbh MHPOPMaLMIO U, eCrlin MHPOPMALIMOHHBLIX COOOLLIEHNA HeCcKomnbKko, HaxkxaTb ENTER
A51S1 NPOOOIKEHNS.

MNpumep nHopmaumm:;
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HRnAIHHER LT BHE
|j:|_l.h|.ut... | o L] O BN D0 - TR _d|I'_|

Hanowmsuitn, ure wepes Suoteny Topan” Ha QaHHUR MEMEHT TEIHINSCTEE TARTEEN B
MILYY CASOVROLIGS ¥PTRHIALHIL
- Beaocropran
- D
- WIIT Mysea {Bracropran-Lj
- Sasgneret xesamapunn FOYETY
- Mesgynopegnuh paogmrer KOYPCY
- TE3 (TTEFZ 00 Kavnnnacrers palloHale MMy HAIEHES TAATEEHL
- Cenpun “Tenexpct”s I Mant ssna (oMo fssd, aHTEEHLL CHCTENE HOGAREEnTIA);
- HTI- i epenuleo iy ansHpe NAaTeEH 1L 3 eTp-aHepriL
- HThd- Cepmme (o MMYHANR A E TINATES 1 SOEKTROSHERCTIA],
- Yeaabwncewd wnernryt (s FTT2Y (Gumuned WCYE

Cnpassm n0 TENedEOHAN: BHyTpamsme - 1285 1385, 1131, 1508
ropogckod - §5-85-87

Mocne Toro kak Bce MHOPMaLMOHHbIE coobLleHus ByayT aoBedeHbl O CBEAeHWs Kaccupa,
npegnaraeTca CNWCOK AOCTYNHbIX ANS 3anycka aBTOMaTU3MPOBaHHbLIX pabounx mecT
Cuctembl «opoay»:
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Gucrema "Topoa™ Yaerraetpil kacoHp |
UerAbv-EecTEa 0K
|_‘|_,.n.F'|iDu-n'r\|r:'aucup p— CO0DLRTRRE FH0 3, AR IERCHOTE BB COOCRIT 6T s HTE CTDENET il

M Iemnyuapoanors fasgmerera EOVFTY B CucTenes oToyToTE T I A EHHECTE
COWAHTOR, HEofuasIIb BRaqITE CFMML GMARTE (5 N0 TURTETMIHED, HE \0nHE MY
HA OTCYTLTBINE IAL-AXeHHocTH B Cereme Topog”!

[Mpn omrate wewwpramaae: venye HTA nesfoogums npegrarars af o HeTHAM SaMXeTing 14
FRAKTROFHERTHED, QWK S0AH JALCAHEHHOCTE 0 AMEETHYSCTEY Hyneean

[Lo SnerTepeREpTH SEEETRRROCTE OPRREYETCA B HOKRERT VRO aHEA dHeRTomn

oA HI CHeTHIER

[Tpar omazre penye Temenes o HesSmoquus NoRREE Tl WEeaLs, 50 meTape
NE=HIBADILTEA S OAATA

- AP Janyoe onuETaR

3 Mepemsr Npoaos ok wk Fegsns & HEL

4 APW CHEHA NBpOAR

5 Bueen [Eac mes AReFL

Cnpaekd no TenedoHas: BHyTReHHNE - 1285, 1383, 1131, 1308
ropogcxol - B5-89-87

HaxmuTe kHonky «APM Onepatop-Kaccup».
4. [lanee nosiBNseTCA OKHO BBOAA MMEHMW U NAPOSIS:

Cucrema "IrorPoO Q"

OnepaTop
¢l Bepcns. 2.0.0 2314
LleHTRp PrHaHCOBRRX TexHonorkiA
Copyright ® 1994 - 2001

AIYEN | ¥ 3anyck

Mapons: | X Brixog

Beeaute cBoe nms u naporsb.

5. Ecnu Bbl paGoTaeTe ¢ KaccoBbIM annapaTtoM, Heo6XoaMMO BBECTM Naporib Kaccupa:

i DTKpbITHE Kacchl [_ [O] %]
TTopepriTe K04 Ha Kacce B noJioxenme "REG",

Beemure maposs kaccapa

XK Orrena

Ons OTKPbITUA KaCCbl, BBEANTE Naposib.

6. B okHe gnanora nosiBnsetcs uHpopmaumsa o Bawem paboyem mecTe.

Bel paboTaste B AHEBHAHA KACCA Y
e YEMABMHBECTEAHKA
Kacca Homep ibhtO0kO1

Y6enuTecb, 4TO HOMep dunmarna u kaccbl BEpHbI, Nocre 4ero HaxmuTe «[1poaomKuTb»
(ENTER).

7. Tocne Haxatus kHonkm ENTER Bbl nonagete B OcHoBHOe OkHO (OkHO-3aknagka
«Apnpec»). Ctpyktypa OkHa npuBeaeHa HUXe:



OkHa-
3aKknagkm

KHonka npocmoTpa nHdopmarmm o
nepeBofax 3a AeHb

KHonka noucka ABoHeHTa no

KHonka Kapre
npocmoTpa
- KHnomnka 1y1g moBTopa noucka
AGoHeHTa
cueTa KHonka
. - BKIOYeHUs/
ARnuaura Byxon 1 Reinicxa HEEE a,n:m 5 Lifa £ Kacg 7 Moromss
# anpsc |osmmi | oue | Aovers | Tgomart] OTKINOYEHUS
fopan [ UEnABHHCK = oi H
Kvonka | — <« 5
e I j @& Omesertpe
BbIXoga n3 T e L KHomnKa
OCHOBHO- 1& ] A -\:c | PUO | K onnate npOCMOTpa
ro oKkHa & Teropin- atononc: 3017730 “62.50 cnucka
Cn Ccc-900, 3¥610, Ja TenedgoH, cHEMpe | TERY 0.00 o
Cn|®nexc cofk. 5252, [MeRxep - pnexc cm 5252 I I'Iony'-laTeneVl
MNonsa —
BBeOeHUA m
uHchopmaL - HomMkKa
w1 ans OYUNCTKN
P MNonen B OkHe
AboHeHTa
MpubaTo | Cpaua
| 0.00 0.00
BAYEC/ABOBMY  Kacca M2 12345john \
Tabnuua Mone, raoe paccunTbiBaeTcs
OCHOBHOIO caava, koTopy Bbl 4OMKHbI
oKkHa q oTaatb ABOHEHTY
one, roe

oTpaxaeTcs obLias
CyMMa, KOTOpyto
JOIKeH nepeaarb
ABOHEHT

Mone, roe oTpaxaeTca
CYMMa HanMYHbIX OEHEMHbIX
cpenctB ADOHeHTa

OBLUME NPABUJIA OBCITYXKUBAHUA ABOHEHTOB B CUCTEME

1. TMouck AGOHEHTa MOXET OCYLLECTBMNATLCA MO agpecy, Mo NMUMUEBOMY CYETY, a Takke Mo
Kapte, no ®N0. Beog nHbopmauumn npomnssoantcsa co cnos ABGoHeHTa, nMbo ¢ GymaxHOro

HOCUTENs MPOM3BOSIbHON HOPMBbI.

¢ omcymcmeue KeumaHyuu, pac4emHoU KHUXKU U M.M. He MOXem CyXUmb rnpu4uHoul ons
omkasa 8 ocyuiecmearneHuu ycrye ro rnepesody 0eHexHbix cpedcme ABOHeHTa Yyepes

Cucrewmy.

¢ nouck AboHeHTa 8 Cnucteme pekomeHOyemcs ocyu,ecmesisime o adpecy unu nuyesomy
cuemy (6 mom qucrie rno Ne meneghoHa, ecrnu makasi UHgbopmayusi umeerncs e cucmeme).

2. MNocne noucka A6oHeHTa B Cucteme Kaccup ceepsieT gaHHble 06 AboHeHTe (PNO, agpec,
nuueson cyeT n ap. nHdopmaumo), nmetomnecs B Cucreme, ¢ nHopmaumen, coobLeHHom

camMum ADOHEHTOM.

3. B cniyyae ecnu nHdopmaumss 06 AGoHeHTe B CucTeMe MMEET PacXOXXAEHUsI C AaHHbIMM,
Ha KoTopbIXx HacTtamBaeT ABOHeHT (HerepHble ®UO, agpec, HOMep NULIEBOro cyeTa), emy
pekoMmeHAyeTcA obpaTUTbCA K cooTBeTcTBylweMmy [Monyyatento AnNA uMcnpaBreHus
HeBepHbIX AaHHbIX. [Tpyu 3TOM ABOHEHTYy OoGbsAcHAEeTCA, YTO umerowmeca B Cucreme
OaHHble 06 AGoHeHTe npepgocTtaBnsTcA lMonyyatenem M MoryT ObiTb MCnpaBneHbl
TonbKko B aboHeHTckoM oTaene MNMony4yatena. Kaccup gomkeH nHgpopmmnpoBats AGOHEHTA

O HECOOTBETCTBUM MHbopMaLnu.

4. T[locne Toro, kak AGOHeHT HamgeH B Cucteme, OH OOSmKeH GbITb NpouHdopMMpoBaH 00

MMerLnxca Yy Hero 3aaoinKeHHOCTAX.

Ecnn y AGOHeHTa BO3HUMKAOT BOMNPOCHI

o



HeCOOTBETCTBMM [aHHbIX 3a40ImKeHHoCcTn B CucTeMe ero pacyeTam, eMy pekomeHOyeTcs
o6paTuTbCs B aBOHEHTCKUI oTAen cooTBeTCTBYoWero MNonyyatens.

5. lNocne Bblgaun ABOHEHTY [JokyMeHTa o6 onnate, Kaccup 006s13aTenbHO  O0/KEH
coobwnTs AGOHEHTY 0 Heo6Xx0aAMMOCTU YyBeanTLCA B NPaBUIIbHOCTU ero coctasnenuns (PNO,
agpec, cymma n T.4a.).

¢ Bo nsbexaHve otkaza AGOHeHTaM B OKa3aHuM yCryr no nepeBody AEHEXHbIX CpeacTs
yepes CnctemMy B agpec 3apermcTpMpoBaHHbIX B Hel MonyyaTenen, Kaccup moxeT B nto6on
MOMEHT MOCMOTPETb — Kakue yCnyru 1 B nonb3ay kakux Nonyyatenen MoOXHO OCYyLLLECTBUTb
nepeBoA AeHeXHbIX cpedcTB vYepes Cucrtemy «opoa», HaxaB «Alt+7» («7 MomoLb»).

OBLUUE NPABUIIA PABOTbI C CACTEMOM

1. MepemelwaTtsca mexay OkHamu-3aknagkamu, akTMBM3MPOBaTb KHOMKM B Cucteme, Bol
MoXeTe:

e C nomowbio knasuw: Alt+t«ropsiyas knasuwa» (nogdepkHytas Oykea mnu uudpa B
HasBaHuw);

e C NOMOLUBbIO MbILLUKW.

NMPUMEP: UTtobbl akTuBM3npoBaTh KHOMKY «Bbixoay, Haxxmute Alt+bl, nubo
BOCMOSb3yNTECH MbILLKON.

Brixon
2. Mepemewateca mMexay  OkHamu-3aknagkamu  «Aapec»-«Pamunua»-«Cuyert»-
«AboHeHT»-«[Tpoume» npwu nycThix MNonsix moxHo ctpenkamu BIIPABO-BJIEBO.
3. MepexognTtb mexay Monamu B npegenax ogHoro OkHa-3aknagkym MOXHO MO KnasuLle

TAB vnn ENTER
¢ lNpu Haxxamuu ENTER e nocnedHem None mekyweao OkHa-3aknagku asmomamu4yecku
3anyckaemcs nouck AboHeHTa (kpome OKoH-3aknagok « AGoHeHT» u «lpoyuune).

NMPUMEP: Haxoasice B OkHe-3aknagke « AGOHeHT», B [lone «Ynuua», MOXHO nepentn B
cnegyowme Mons atoro OkHa, Haxae knaesuwy TAB.

4, MepexoauTb no 3anucam B Tabnuue OkHa-3aknagkn Bbl MoXeTe ¢ NOMOLLIbIO CTPEoK
BBEPX - BHUS.

5. Korga ABoHeHT HamgoeH B Cucrteme, HeOOXOAMMO KypCcOpOM BCTaTb Ha ycrnyry, 3a
KoTopyto GyaeT coBepliatbes nepeBoq U Haxate ENTER, nnu6o nepsyto umdpy CyMmmbl.

6. Mocne BBoga cymmbl nepesBoga B OkHe nepeBoda HaxaTue knasuwum ENTER
nepesenet Bac B nepBoHauanbHyto Tabnuuy OkHa-3aknagku. ocne yero MoxHoO BbibpaTb
ApYryto ycnyry Ans nepesoga AeHeXHbIX CPeACTB.

7. [ns oTmeHbl BBOAA CyMMbI MO OL4HOM ycnyre HeobXo4MMO YCTaHOBUTL Kypcop Ha 3Ty
ycnyry un Haxatb knasuwwy NMPOBEJT.
8. Mocne BBOAA BCex CymMM, Haxogsacb B Tabnuue OkHa-3aknagku, HaxaTue CTPeriku

BIMPABO nepeBenet Bac B lNone «MpuHAaTo». YT06bI Nonactb obpaTHo B Tabnuuy OkHa-
3aknagku, Haxmute ctpenky BBEPX.
9. Bcst nHpopmaumsa BBOOMTCA Ha PyCCKOM si3blke. Ecnu BkrtoueH aHrnunnckun, Cucrtema
nogaeT 3BYKOBOW CUrHam v He NO3BONSAET OCYLLeCTBNATb BBOA. B aToM cnyvae Heobxoaumo
NepeknioYUTLCA Ha PYCCKMA A3bIK (06bI4HO, 3TO KoMBUHauusa knasuw Ctrl + Shift).
10. CwmeHa rogoB B OkHe onnaTtbl OcyLlecTBAsgeTca HaxaTuem knasuw «Alt+I». Bcero B
Cucteme oTtpaxaeTtca 5 net (Tekywun rog u no 2 roga Ao M nocne Ttekyuwero). Obwun
nopsaoK CMeHbl ro4oB NPU HaxkaTum knasuw «Alt+M» Takon:
- 0o 1 nonga roga HaxaTtve ykasaHHOW KnaBuliM nNpuBoauT K obpaTHOM cMeHe
rogos (Hanpumep (ecnu Tekywmn rog 2000): 1999, 1998, 2002, 2001, 2000, n 1.4.);
- nocne 1 uionga roga — kK npamon cmeHe rogos: 2001, 2002, 1998, 1999, 2000, u
T.0.
ABTOMaTUYECKMN BbICBEYMBAETCH TEKYLLUNIA roa (BHE 3aBUCUMOCTU OT TOrO, €CTb 1K
3ag0mkeHHoCTb Y ABOHEHTa 3a BCe MecCsiLbl NPOLUIIOro roga unm Her).
1. Bce nepeBoabl gensarca Ha 3 rpynnbl:



e «OCHOBHble MepeBoabl» (MepeBoabl B nonb3y [lonydarenen, wHdopmauusa no
ABoHeHTam KoTopbIX ecTb B Cucteme) — mncnonbaytotca OkHa-3aknagku: «Agpecy,
«®Pamunuga», «Cuet», Kk ABOHEHT»

e «nepeBodbl NO AONOMHUTENbHBLIM Yycnyram» (korga uwHdopmauma o6 ABoHeHTe
BHOcuTCA B Cnctemy Bpy4Hyto) — ncnonbayetcss OkHo-3aknagka «lMpouney,

e «nepeBoAbl MO CYeTYMKaAM KacCbl» - MepeBOod AEHEeXHbIX CpeAcTB, KOTOPbIv
ocyulectenaTca no knasuwam F1-F12 6e3 BBoga uHpopmaumm B Cucremy
(NnpumeHseTcs TONbKO B Cnyvae Mcrnonb3oBaHnsa Bamu kaccoBoro annapara).

NMOUCK ABOHEHTA MO AOPECY
1. Monck ABoHeHTa no agpecy ocyulectenaetcd B OCHOBHOM OkHe «Aapec», B KOTOpoe
Bbl nonagaete npu 3anycke nporpammbl. M3 apyrux OKOH-3aknagok B HEro MOXHO MonacTb,
Haxas Alt+A, nnbo ctpenkn BIMTPABO-BJIEBO (npu nyctbix Monsx).
oswoeee |

9.,,.. @ ,1@..“ ,E. .E., . 2. B MNone «Ynuua» BBegute
frlﬁk;;::x e -I“m:l 'm HasBaHve ynuubl (nepsble 3-4
S — ER i 6ykBbl). [lpy aTOM OTKpOeTCH
v [ awwa [ X come CMUCOK YynuL, U3 KOTOPOro MOXHO
Fapa I Fapec I 0 [ vews | we e BblOpaTb HEOBXOOUMYIO.
| ' | | ¢ Ynuubl ¢ nopsiOkosbIMU
yucrumersnbHbiMU (1-5, 2-9 u m.n.),
a makxe crioga «repeyriok,
«npocrekm» U m.0. 3arnucaHbl 8
Cucmeme cnedyrowum obpasom:
«KpacHozaopckul 1-t» unu
«BouHckas 2-s1», « Cmpoumenel
. T ' ' ' " 1-Gnep.»
K onnare MpuraTo Caaua 3. Mo «knaBuwe TAB (4nu
m' mwfmmm - 0.00 0000 ENTER) nepeigute B [lone

«Odom», BBEOWUTE HOMEp AomMa C
y4yeToM Apobu unm GykBbl, ECNN OHN ECTb.

4. Mo knasuwe TAB (unun ENTER) nepengute B [lMone «KBaptupa», BBeaute Homep
KBapTUpbI

5. Haxxmute ENTER

PELWEHWE NPOBJIEM:

. Ecnu Bbl He Mmoxeme Halimu yrnuuy, ocywecmeume [MOUCK MO 6XOXOEHUI -
Hanpumep, ecnu He Haxodumcs ynuua 3-9 CyxapHas, Hy>HO eeecmu 8 [lone «Ynuua»
cnedyrouwyro uHpopmayuo: « CYXAP*». Tpu amom Cuctema riokaxem gce ynuybl ¢ makum
B8X0XXO0eHUeM:

CYXAPHAS

CYXAPHAA 1-a

CYXAPCKASA um.n.
o lMouck Mo 6x0XO0eHUK makxe [10/1e3HO
ucrionlb3ogamb,  ecnu  no  npednazaemomy %, 75 He Haiiaen uu oan aBonenT.
AbBoHeHTOM adpecy HalideHbl He ece ycriyau, 3a WamenuTe ycnoeua noncka
Komopble OH Xxo4dyem repesecmu OEHEXHbIe n ‘
cpedcmesa. Takas cumyauyusi MOXXem 803HUKHYMb,

ecrnu  pasnuyHblie [lonyyatenu HeoOUHaKo8o
obosHavyarom Ha3eaHue yruubl, Homep Ooma usnu Keapmupsbi (¢ yyemom Opobel unu byks,
ecnu oHuU ecmb) 0nsi 00HO20 U mozo xe AboHeHTa (Hanpumep, opckas, [opckul X/m,
lopckul m/p u m.o.). B amom criydae Heobxodumo Habpamb criogo «[opck*», Homep doma,
HoMep Keapmupbl U 8bibpamb Hy)xH020 ABoHeHTa. ABOHEHTY pekomeHdyemcs obpamumbcs
K coomeemcmesyrouwum lNonyyamensam Onsa ucrnpasieHusi HenpasusibHO npedocmasneHHo20
adpeca.

o Ecnu AboHeHT 6 Cucteme He HaldeH, nosienssemcss OKHO-NpedynpexaeHve ¢
Hadnucbko «He HalideHo». lNpouszeedume rnouck ABoHeHTa o Opyaum riapamempam (cdem,




®UNQO). Ecnu u 8 amom criydae ABoHeHT 8 Cucteme He HalideH, mo ripuem riepesoda 4Yepes
Cuctemy c sHeceHuem UHgbopmauyuu O makom ABOHEHTe ocywecmesniemcsi mosibKo 8
none3y onpedeneHHbix MNonyyamened.

* Eenu — no  ykasauHoMmy  adpecy
HatioeHo Cliuwkom MHOz0 sanuced, HaiigeHo Bonee 50 zanucei. MNpogomxuts?
rnosienisemcsi OKHO - npeaynpexaexHve: @

YmouHume Kpumepuu rioucka
(ebibpamb «Hem»), nu6o npocmompume | Her |
nepsbie 50 3anuceli 8 Tabnuue (8bibpamsb
«[a»).

6. Ecnn nouck ABOHeHTa ycnelweH, Ha 9KpaHe nosiBnAetca Tabnuua c  3anucsmMu.

Mepemelatbesi No HUM MoxHO knasuwammn T (BBEPX-BHU3).

NMONE3HO:

e UYmobbl eHosb Halimu 6 Cucteme ABOHEHTa M0 mMeM Xe KpumepusiM, KOmopbie
rnocnedHumu eHocusnuce 8 Cuctemy, rocre 04ucmku 3KpaHa, Heobxo0umMo Haxamb
kHorky «[loemop» (Alt+l1),

e oyucmka Tabnuubl - kHorka «C6époc» (Alt+P)



NMOUCK ABOHEHTA MO ®10
1. MNouck ABoHeHTa No ®VO MOXHO OCYLLECTBNATL NULWb B KpanHUX Crny4vasix, Tak
Kak no gaHHoMmy Kputeputo Cuctema valle Bcero npeanaraeTt crnvwkom 6Gonblioe
KonuyectBo AGOHEHTOB, YTO 3aTPYAHSIET MNOUCK HYXXHOro AGoHeHTa. NMoaTomy, ecnu
Cuctema BblgaeT cnmwkoMm MHoro AG6oHeHTOB Ha BBeaeHHoe PO, pekomeHayeTcs

T (1 eﬂTM B OKHO-3aK]‘|a K
o - e m 8 e p AKY

Buoa 3Mnoress  Gkepra  GRascossn 2 Monoms ((AQOHGHT» n B MNone
SRR UL T onr powse

— e e ———— | «Ycnyra» BbiOpaTb  BUA

s €4 [Dooton ycner-

e X copoc

Al Aapec [ FH0 | Scayra I Cuiir [ Bonr [ K onnare ]

2. Ina noucka AGOHeHTa Mo
PNO Heobxoammo nepenTu B
OkHo-3aknagky «®amunua»
no ropsiven knasuwe (Alt+4),
MBbILLKOW WNW MpU  MOMOLLY
ctpenok  BIMPABO-BJIEBO
(ecnu Monsa nycTeble).

3. B Tllone «®amunua»

BBEOUTE dhamunmio
K onnare MpunsaTo Cpava AOOHeHTAa.
0.00 0.00 000" 4. Mo knasuwe ENTER (unu

Onepamsp: SEADFHEHND EBMEF BRVECAMBOBI  Kacca b 12345khn

TAB) nepengute B [lone
«Nmar, BBeaute nms AboHeHTa d/Tyywe 8800umb MOrbKO nepsbie byKkebl UMEHU U
omyecmsa, m.K. y MHoeux Nonyyatenen uHgopmayus xpaHumcsi 8 sude: UBAHOB
u u.
5. Mo knaBnwe ENTER (unn TAB) nepengute B [lone «OTyecTBO®», BBEAuTE
OTYeCTBO
6. Haxxmute ENTER

PELLEHUE NPOBJNEM:

. Ecnu AGoHeHT 8 Cucteme He HalodeH,
nosienisiemcss OKHO-NpeaynpeXxaeHne ¢ Hadnuchbio = T He Haitnen n ogm aBonenT.
«He HalideH HuU oOuH aboHeHm». [lpoussedume WamennTe ycnosus noucka
nouck AOBOHeHTa o Opyaum napamempam 1] ‘
(adpec, cuem), nubo Mo exoxdoeHuUro (Harnpumep,
Onis noucka AboHeHTa Cyxo8CK020, MOXHO
ssecmu CYXOBCK™)..

i Ecnu no ykasaHHOMYy  Kpumepuro
Hali0eHo CITUWKOM MHOe0 3ariuceu, HaiigeHo Bonee 50 3annceii. Mpogomkuts?

nosiensiemcsi OkHo-NpeaynpexaeHne:

MoxHo nubo ymoyHums Kpumepuu roucka

(ebibpamb «Hem»), nu6o npocmompems 50 [ fa | Her
3anucel e Tabnuue (ebibpamb «fa»).
7. Ecnu nouck ycneweH, Ha 9kpaHe nogsnseTca Tabnuua ¢ 3anucamu.
MepemeLaTbCs N0 HAM MOXHO knasuwamm 4.

MNONE3HO:

e osmop roucka ABOHeHTa 0 meM Xe KpumepusM OoCyuw,ecmessnsemcs
Haxkamuem KHoriku «[loemop» (Alt+l]),

e oyucmka Tabnuupl - kHorika «Cépoc» (Alt+P)



NMOUCK ABOHEHTA MO CYETY

1.  TMouck AGOHeHTa No cYeTy OCYLLEeCTBISIETCA B OCHOBHOM 1Sl TaKMUX YCNyr, Kak
nepeBof AEHEXHbIX CPeACTB 3a TernedoH, 3a COTOBYIO CBA3b, 3a NANOKepbl U T.4.
Takke nouck AGOHEHTa MO HOMEepYy IMLEBOrO cYeTa MOXET OCYLLEeCTBMSATLCS MO
apyrum ycnyram, ecnv ABGOHEHT 3HaeT 3TOT HOMEpP WM 3TOT HOMep YyKasaH Ha
npeanaraeMoM UM NnaTeXXHOM AOKyMEHTE.

T —— 2. Monck AOOHeHTa no
e > £ & m 8 ° CYyeTy OCyLLEeCTBNAETCA B
e O e e OkHe-3aknagke «CueTt» - no
« o e ropaden knasuwe (Alt+E),
X cogc MbILLKOW, NGO  CTpenkomn
Al — w0 e vewrs iy [ Towr Konnars | BMPABO-BJIEBO (an

nycTbix Monsax)

3. Beeante Homep cueTa
B lMone «Cuet» (BBOAMTCH
BCA WH(opmauusi, B TOM
yucne, rae 3To HyXHo, Tupe

n ByKBbI).
4, Ecnn  Heobxogumo,
K onnate oo e BblGepute Buag ycnyrm (ons
0.00 0.00 000 aToro nepenaute B [lone

OnesaTop SEROFHEHKD EBTEHWIH BFNECIABOBHY  Kacca ie 1 2345i0he

«Ycnyra» “  uUCnonb3ynrte
ctpenkn BBEPX-BHU3 anga Bbibopa KOHKpeTHOW ycnyrn). 3To yaobHo, ecrniv Homep
cyeta AGOHEeHTa ABYX- MNM TpexaHaudHbli. Ecnn 3TO He HYXHO, MPOCTO HaXMUTE
ENTER

5. B Tabnuue nosiBUTCA He TOMbKO YCryra C COOTBETCTBYHOLUM CHETOM, HO U BCe
yCryru, 3a KOTopble MOXHO OCYLLEeCTBUTb NepeBod AEHEeXHbIX CPeACTB Mo agpecy,
NpUBS3aHHOMY K AaHHOMY CYETY.

PEWEHWE MPOBJIEM:

. Ecnu AboHeHT 8 Cucteme He HaliOeH, riosisnssiemcsi OkHo-NpenynpexgeHue ¢
Hadnucbto «He HalideH HU 0OuH aboHeHm». [lpouzsedume nouck AboHeHma o
Opyaum napamempam (PUO, adpec). Ecniu u 8 amom criydae AboHeHm e Cucmeme
He HaudeH, mo ocyuwecmeumb nepesod OeHEeXHbIXx cpedcme yepe3z Cucmemy
MOXHO mosibKo 8 adpec omdesnbHbix [Nonydyamened.

4 [pu noucke ABOHEHTa Mo HOMePy cyema, Heobxo0uUMO 06513ameribHO yHuMmbieamsb
ocobeHHocmu 8g8o0a cHema rno 0aHHOMY yCr108Ut0, yKa3aHHbIe 8 UHCMPYKUUSIX MO
omaersbHbIM [Tonydamensm.

4. Ecnn nonck ABGoHeHTa ycrneLleH, Ha 3KkpaHe nosensieTca Tabnuua ¢ 3anncamu.
MepemeLaTbcs Mo HAM Ans BuIGopa HeobxoanMOoN 3anucy MoxHo knasuwamu T

MONE3HO:

e osmop rmnoucka ABOHEHTa MO0 meM Xe KpumepusM ocyuwecmensemcs
Haxxamuem KHorku «[loemop» (Alt+l1),

e oyucmka Tabnuupl - kHorka «Cépoc» (Alt+P)



MOUCK KITMEHTA NO UAEHTU®UKALIMOHHOMN KAPTE

Ecnun ABoHeHT npeabsasnset Bam Kapty, Bam Heobxoanmo HaxaTb KHOMKY
«5KapTa» (Alt+5) nnun «cepbin +» (TO €CTb KNaBuLLY C «NJIHOCOM», KOTOpas
HaxoauTca Ha knasuatype cnpasa). [NMpu atom nosisutcss OkHOo noucka no Kapre.
Ecnu KapTa ctaHgaptHas (He «[leHcroHHas»), Bel gomkHbl BBecTu B [Norne noucka
nocriegHne 3Havawue umdpsbl, To ecTb, ecnv AGOHEHT NpeabsensieT Bam Kapty ¢
HOMEpOM:

9 90001 000 005 02 5
Bbl 4OMKHBI BBECTU cneayrowmmn HoMep:
5025
OT10 ByaeT BhIrMsAeTh crefyowmm obpasom:

Mouck no kapre. Ilna orkasa Haxmure ESC E

BeeauTe HOMep KapTbl |9 |90001 |0000000000
I~ [NeHcHoHHaA

v Mouck X OTKas

Ecnu Bam npegbasnsatoT KapTy ¢ Hagnucbto «NeHcMoHHagay, npexae, 4em
BBOAMTb HOMep KapTbl, Bam Heobxogmmo HaxaTb Alt+1 (Mnn oTMETUTL MbILbIO) ANS
nepexona B hopMy BBOAA HOMEPOB NEHCUOHHBLIX KapT. ®opma BbirmsaanT
cnenyowmm obpasom:

Beeaunte HOMep KapTel I 0000000

¥ [NeHcHoOHHaA
v Mownck X OTKaz

Beegute Homep kapTbl n HaxkmuTe ENTER.
d Ecnu ABOHeHT 8 6a3e He HalideH, nosiensiemcs OkHO-NpeaynpexaeHne ¢
Hadnucbto «Kapma e Cucmeme He 3apeaucmpupoeaHa» unu «He HalideHO» -
KapTa Hu Kk kakoMy ABOHEHTY He rpuesi3aHa.



NMPUEM «OCHOBHbIX MEPEBOOOB»
Mocne noucka AboHeHTa B Cucteme:
e Bcrtatb B Tabnuue Ha Hy>XHYIO 3anncb Kypcopom,

Oncpatop

Q « £ & B H e

Bgpaon 1 Buimnicra o EE 3 Nnaresat £ Kapra Bkaccaekn 7 Maorous
£ Anpec I%mma | cugr | Agowenr [ Mpouse |

Topon IHEI‘IFEMHCK _:j o) Hagm

Yainga | UBETHOM MPOE E| 4¢  ostop

[ Ormesentse

Dom i‘ Kgaptvpa |-'-'? X  C6poc

npec FUO Yenyra Cuir Tlonr K onnare
(M1 LgeTtwos npoesn, 1, 23 Penopuenro M M TenegoH - abodemer 3416754
Wi |LipeTnof npoean 1. 23 Axcenon M.3. |Yare co paw - anexrg 02020100230 | 0.00 |

K onnarte [Mpunaro Cpaua

| 0.00 0.00 | 0.00

[Oneparop: GENCPYEHKD EBIEHMA BANECTABOBIY _Kacca N 12345000
e Haxodsicb Ha HyxHon 3anucu, HaxaTb ENTER. lpu stom mosiButca OKHO
nepesoda AN BBOAA CYMMbl HanM4HbIX AEHEXHbIX cpeacTts. Ecnu y ABoHeHTa no
AAHHOWM ycrnyre ecTb 3af0MKEHHOCTb, TO OHa aBTOMaTuMyeckn OyaeT nepeHeceHa B
Mone «K onnate».

K onnate 100.00

MonacTb B OkHO nepeBoga n3 OCHOBHOIO OKHa MOXHO TaKKe HaXKaTueM nepBou
UMpbl CYMMbI HAaNMYHbIX AEHEXHbIX CPeAcTB. T.e. ecnn, HaxoasAachb Ha ycnyre
«Menpxep» HaxaTtb umdpy 1, aBTomaTndeckn otkpoetcss OKHO nepeBoaa, a undpa
1 nepeHeceTcs B None «K onnaTte» crneaytowmnm obpasom:

K onnarte 0.01

To ecTb, MOXHO, He Haxnmast ENTER, cpasy BBOAUTb CyMMY HaSTIMYHbIX
AEHeXHbIX CPeaCcTB, HAaX0OsACh KYypCOpOM Ha BblbpaHHoM B Tabnuvue ycnyre.

o coobwmte ABOHEHTY CYyMMY €ro 3aOrmKEHHOCTU N YTOUYHUTE CYMMY HanMYHbIX
OEeHeXHbIX CpeacTB, KOTOPYIO OH XenaeT nepeBecTu.
o Mpn cornacum AOOHeHTa nMNEpeBecTM [OEHeXHble CcpeacTtsa B CymMMme

HauyucneHHon [lony4aTenem CymMmbl 3agommkeHHocTM Haxmute ENTER. B
NPOTMBHOM Criyyae BBegute apyryto cymmy, Haxmute ENTER

o ecnv ans ocywecTterieHvs nepesoga TpebyeTca BBeaeHWE OONONHUTENBHOWN
nHpopmaumm, nosensgerca CneumanbHoe OKHO nepesBoga. Hanpumep, no
AnNeKTpoaHeprum, TenedoHy wun Aap. (cmoTpy  «MHCTPYKUMIO MO  OTAENbHbIM
MonyyaTtenamy),

e rocne BBOAA CyMMbl OEHEXHbIX CPeacTB U Apyron Heobxoammom nHdopmauum
B OkHe nepeBogoB Haxmute ENTER. lNMocne atoro Bebl onsate nonagete B OkHO-
3aknagky ¢ Tabnuuen-cnmckom onnadnsaemblx AGOHEHTOM YCIyT.

e Ecnun ABGOHeHT >xenaeT nepeBecTVM AEHEXHble CpeacTBa Takke W 3a Apyryto
ycnyry, HeobxoouMmMoO nNepeniTM K Hen KypcopoM, HaxaTtb ENTER, BBecTtu
MHOpMaumIo O OCyLLEeCTBNEHUM NepeBoaa U T.4.



o [locne BBOOa BCeEX AEHEXHbIX NepeBoAdoB Haxmute cTpenky BIMPABO, nocne
yero Bbl nonagete B pepaktupyemoe [lone «MpuHaTo» lMpn atom B lMonax «K
onnate» n «lMpuHATO» OyoeT nokasaHa cymMma NEpeBOLOB OEHEXHbIX CpeacTs
ABOHeHTa 3a BCe YyKkas3aHHble ycnyru. Bosbmute y AGOHeEHTa OeHbrM U BBeAUTE
CyMMYy, BHECEHHYIO AGOHeHTOM, B lNone «MpuHATo».

2. Haxwmnte ENTER ana noareepxaeHUs OCyLLeCTBREeHUs OEHEeXHOro nepesoja.
B MNone «Cpayva» 6yget aBToMaTn4eckn nogcuntaHa cymma cgayu. MNoseutca OkHo:

BHocuTenE

[+EQOTOBAT A

Kacca BroMeHa.

"A ﬂ DnnauvesTE?

3. Haxwmwute «Ha», ecnu onepaums Gbina npousBedeHa npaBuibHO. [pyu aToM
nossutca OKHO crieaytoLlero Buaa:

IloposxmuiTe, HOeT ITATEK HA KACCY...

4. PacnevaTaeTcd [OOKYMEHT, MOATBEPXOAAIOWMIA OCYLLECTBNIEHNE [OEHEXHOro
nepesoja C ykazaHMeM pekBm3nTos AGOHEHTa, CyMMbl U Ha3Ha4YeHusa nepesoaa.

5. Ecnu BMecTe C OcCyllecTBreHMEM YCryr Nno nepesony AeHEeXHbIX CpeacTB Mo
Cucteme «lopog» Kaccup npuHumaeTt gpyrne nepeBobl AEHEXHbIX CPencTB, He
BKMOYEHHble B Cuctemy «lopod», C mMcnonb3oBaHWEM MOAKNAOHbIX MNATEXHbIX
OOKyMeHTOB (cM. pasgen «[llpvem nepeBogoB 3a yCryrM No cHeTYMKam»), TO npu
nevatn nosiensietca OKHO BMAa:

I-Lh Meyare NnogknagHoro AOEYHEHTA

®  APIKUHP U

J0OFTE 1-1
MnaTex MM COoOP

NpogonxuTh

HaxmuTe kHonky [IOKYMEHT Ha kacce, coenante OTTUCK Ha NOAKNagHOM
OokyMeHTe, HaxmuTe ewwe pas JOKYMEHT u Haxxmute ENTER Ha komnbtoTepe.
6. OtpanTte ABOHEHTY YeKM U NoaknagHble JOKYMEHTHI.

OCYLWUECTBJIEHUE NEPEBOOA NEHEXHbBIX CPEACTB 3A
«AOMOJNIHUTEJIbHbIE YCIYTU»

B agpec HekoTopbix NonyyaTtenen npu otcyTcTBUM ABOHEHTa B CUCTEME HYXXHO
BBOAMUTb MHGOpMaumio o gaHHom AOoHeHTe. [lepeBon [OEHEXHbIX CpeacTB
ocyuwecternisietcst B OkHe-3aknagke «lMpoymner:



OcyulecTBneHme OeHeXHbIX NepeBOAOB 3a «MpoyvMe yCrnyrn» OCyLLEeCTBSeTCs
cnegyowmm obpasom:

ecnn ABOHEHT nepeBOAUT [eHeXHble cpeacTBa elwe W 3a
«OCHOBHbIe» ycnyrn, To nepexod B OkHo-3aknagky «lMpoymer
ocyulecTBnsieTca nocne eBeoga Bcen nHhopmauum mo «OCHOBHbIM
nepesogamy». lpn atom ®UNO n agpec ABoHeHTa aBTOMATUYECKM
nepeHocaTca B 9To OKHO-3aKnagky.

Heobxogumo BBectM B [lone  «[Monyyatenb» Ha3BaHue
opraHuMsauuu, B agpec KOTOpOM  OCyLIeCcTBMAsSieTCA NepeBof
OeHexHbIX cpeacts (fimbo 3HadeHne VIHH B lMone «UHH» wnu
cyeTyuk kaccel B None «Koay).

nocne Heobxoammo 3anonHuTb agpec AboHeHTa. [Mpu aTom, ecnu
OaHHbIN  agpec  yxe cywectByeT B Cucrteme, Cucrema
aBToMaTmyeckn npeanoxut ®UO, npueaszaHHOE K JaHHOMY ajpecy.
Ecnu ®N0O He coBnapaeT, ncnpasbTe €ro BpyYHYH.

3anonHue Bce [lons, nepemgute K COOTBETCTBYKOLIEW Yycnyre u
HaxmuTe ENTER, npun atom oTkpoetca None nepesofa, Kak u npu
OCYLLIECTBNEHNN MNepeBOAa [AEHEXHbIX CPeACTB 3@ «OCHOBHbIE»
ycnyru.



OCYLWUECTBJIEHUE NEPEBOOA OEHEXXHbLIX CPEACTB MO CHETYUKAM
KACCbI
(ans cnyyas ncnonb3oBaHWs KACCOBOrO annapaTta)

1.  ABOHeHT HaxoguTcs B Cucteme no agpecy, Homepy cyeta unm ®U0.

2. BsopgsaTcs AaHHbIe Mo NepeBoy AeHEXHbIX CPeACTB 3a OCHOBHbIE YCYTN.

3. Ecnn AGOHEHT Takke XO4eT OCYLECTBUTb MEPEBOA AEHEXHbIX CPEACTB 3a
apyrve ycnyru, KoTopbix HeT B Cucteme, nNo pacyeTHbIM KHUXKaM (KBUTaHUMSIM), TO
Kaccup MOXeT oCyLLeCTBNASATbL Takne nepeBodbl TakKe Yepesd KOMMbTepP C MOMOLLbIO
dyHKUMOHanbHbIX Knaesmw F1 — F12.

Vcnonb3oeaHue @OyHKUUOHalbHbLIX Krasuw yckopsiem obcryxusaHue
KnueHmos, a makxe rmnoseosnsiem Kaccupam onpedensimb obwyro cymMmy
OdeHexHbIXx nepesodoe 3a 8ce ycryau be3 KanbKynsmopa, 8bile00UmMbL omyem rno
Kacce o 8cem ocyu,ecmesieHHbIM rnepesodam.

4. Knaeuwu F1 — F12 cooTBETCTBYHOT HOMEpaM CHETYMKOB Kacchbl ¢ 1-ro no 12-i.

Hanpumep, ecnu Ha 3-li cuemyuk Kaccbl 66r0mMcs CyMMbI 3@ aHMEHHY, Mo
0ns ocywiecmerneHusi nepesoda 3a OaHHyro ycryay Kaccnp Haxumaem
knasuwy F3 u eeodum Heobxodumyro cymmy.
5. Ecnu Heo6xoaMMO NpUHATL HECKONbKO AEHEXHbIX NepeBodoB Ha OOUH CYETYNK,
Heobxogumo HECKOJIBKO pa3 HaxaTb ogHy M Ty Xe (YHKUMOHANbHYHO
KnasuLy.

6. lNocne Toro, kKak BcA WuWHGOpMaUMa O [OEHEXHbLIX MNepeBodax BBedeHa,
Heobxoanmo nepentn B [lone «[lMpPUHATO» M BBECTU CYMMY HanU4HbIX,
nepenaHHyto Kaccupy AboHeHTOM. [locne noarBepxgeHus nepesoga B [lone
«Cpava» OygeT oTpaxeHa cymma cgayum, kotopyt Kaccup porkeH nepepatb
ABOHeHTY.

7. [nsa ycnyr, koTopble 3aperncTpmpoBaHbl B Cucteme, Ha Kacce pacnevaTbiBaeTca
yek, Ang octanbHbIX ycnyr (KoTopblx HeT B Cucteme) nossnsetcsa OkHo Ans
neyatu noaknagHoro pfokymeHta. Haxmwute kHonky OOKYMEHT Ha kacce,
caenanTte OTTUCK Ha NOAKITaAHOM OOKYMeHTe, HaxmuTe ewe pa3 JOKYMEHT wu
HaxxmuTe ENTER Ha komnbloTepe.

¢ OcyulecTBreHne AeHexHoro nepesoaa vYepes F1-F12 npouseodumcsi C
UNCTIOJTbBOBAHUEM PACYETHBbLIX KHUXKEK 1 KBUTAHLNN.



PABOTA C KACCOM
(ans cnyyas uIcnonb3oBaHUsi KACCOBOTO annapara)

1. Mpn Havane paboTtbl (3anycke APMa) o6si3aTenbHO A0SMKHA MPOU30UTU
MHULManun3aums Kaccbl, T.e. yCTaHOBMNEHA CBA3b KOMMNbOTEPA C KACCOMN.

2. [pw okasaHun ycnyr no nepeBoay OeHEeXHbIX CpeacTB Yepe3 Cuctemy MoxeT
BO3HUKHYTb criegytowee OKHO-NpeaynpexaeHne:

Mnarex x|

BHUMAHUE 1l
MPU NNATEXE MPOU30LUNA OLLIWMEKA KACCHL:
Owubka kacco: (256).

HEOBXOJMMO CHENATH CBEPKY OTHETOB KACCH H APMa,
HEJOCTARLIME NIATEXWM NPOBECTH BF>1H>X10 HA KACCE.

OpoponxuTe |

Mpun nosieneHunn takoro OkHa, o6A3aTenbLHO NPoBEPLTE COOTBETCTBME
nepesogoB Ha YekoBow neHTe n B Cucteme (OkHo «3 MnaTtexu» - Alt+3).
o ecnu Bbl 06Hapyxunu, 4to nepeson, NpoBeAeHHbIN Yyepe3d Cuctemy, He
nonan Ha kaccy (onst atoro Heooxogumo BonTu B OkHO «3 MnaTtexu» (Alt+3),
TO ANA nNpoBedeHus ero 4yepes Kaccy HeobxoaMmo BCTaTb KypcOpOM Ha
HY>XHbIW Nnepesof, HaxaTb «3 KButaHuma» (Alt+3) n BoibpaTb «Hek».
o ecnn Bbl oGHapyxunu, 4To nepeBon Mpolwlen fno Kacce, HO He Obin
npoBegeH 4epe3 Cucrtemy, HeobxoaMmo HaxaTb KHOMKy «6 Kacca BKm.»
(Alt+6) n npoBecTu nepesog vepes Cucremy.
¢ He 3abydbme nocrne nposedeHusi makol onepayuu 8KIHYUMb Kaccy.
3. B koHue OHA Bbl gomkHbl 0b6si3aTenbHO CBECTU Kaccy, TO €CTb NpPOBEPUTb
COOTBETCTBME HaIMYHbIX OEHEXHbIX cpedcTB ¢ uMHGopmaumen B APMe. Cm. n.
«3aBepLueHne gHa».



BbIAAYA ABOHEHTY UH®OPMALIUK O NMEPEBOAAX U SAAONIXKEHHOCTAX

Ecnn y ABoHeHTa umetoTca 3a40MKEeHHOCTU, OHU oTpaxaroTcs B rpade
«donr» B Tabnuue OcHoBHOro okHa (unu OkHa-3aknagku):

Jopre. 13. 1 CeaAnuHa Manuna Mea 3nextposneprs 508770012

101.05

Ecnu cymma oTpaxaeTcsa co 3HakoM «+», TO 3TO nepennaTa.
Ecnu AGoHeHT xoueT nonyunTtb 6onee nogpobHy0 nHGPOPMaLMo O
HaumcneHuax n nepeesogax, Bam Heob6xoammo HaxaTb KHONKy «1 Beinucka» (Alt+1),

npu aToM oTkpoeTcs cnegytouiee OKHO:

=

@ ) 4 7

Disron L Dononesersts 72 are nanranines 3 MausTh BHmcks | CupaET

Mata [ Hau | Onna flonr | Onepouss | Coanan Ha
TH/08/2000 10,05 32 30.00 11,00 Hanwann neares | T8/D372000 10,05 77 16/03/2000 10,01
00972000 UBSET3 2750 | 38,50 Houwcnenue | 300372000 DB:A5:04 | JDVI2000 VB4
17/10/2000 11:53:20 . S0.00 +51.50 Hanuwuuui nnates (177102000 11:53:26 1771072000 11:5.
H/11/2000 17 3840 38 50 50,00 T ameise saqonaemocts [UB/VIFZO00 173613 OB 2000173
2201172000 10:31:46 2750 | +62.50 Houwcnenwe (2201172000 10:31:13 2271172000 10:3°
20/12/2000 00:43:40 27.50 [ +35.00 Haumcnanme |20/12/2000 0B:43:19 20/12/2000 00:4.
12/01/2001 115839 55 (00 #8000 Hanwnad nan i 17/ /2001 11 6837 1212000 115

13070172001 22:22:01 2750 162 50 Hauuecneuue

. 1
OBocHoBaHe Janucen: B

I0/0172001 22:21:40 I0/0172001 22:2

Co3AaH Ha OCHOBEHWM peecTpa EQ00015/575..
DlokymenHT Homep 82439517.

B cronbue «[Oata» oTpaxawTca AaThl
3a[10/MKEHHOCTM UMW NepeBo AEHEXHbIX CPEACTB.

onepauui:

3avuncneHna

B crtonbuax «HaumcneHo» n «Onna4veHo» OTpa)xaeTcsl, COOTBETCTBEHHO,
MHoOpMaums O CyMME HAYMCMNEHHOW 3aA0SHKEHHOCTM UMM O CyMME COBEPLUEHHOMO

ABGoHeHTOM nepeBoga.

B ctonbue «Oonr» oTpaxaeTca cymma gonra (nepennarbl), Yucndwiascs 3a

ABGOHEHTOM Ha faTy onepauuu.



B ctonbue «Onepauunsa» paclumdpoBbIBAETCS XapakTep onepawmm:

«3auncneHne  3a40/MKEHHOCTM» -  MHGOPMauusa O  3avncneHun
3agormkeHHocTn [Nonyyatenem Ha ykasdaHHyo gaty. ([Mpu HaxoxageHun
Kypcopa Ha AaHHOW onepaumu B HUWKHeM okHe « OCHoBaHWe» MoXeT BbiTb
yKasaH nepuop, 3a KOTopbli HA4YMCNSETCH 3a0MKEHHOCTD);

«laweHne 3ad0/MmKEHHOCTU» — WHOpPMauMsi O NepeBode AEHEXHbIX
cpenctB ADOHEHTOM 3a ycrnyru (Ha ykasaHHyo gaty) yepes Cucrtemy;
«l"aweHne 3ad0MKEHHOCTN NO peecTpy M3BEeLLeHUn» — MHpopmauusa o
nepeBofe AeHexHbIX cpeacts ABOHEHTOM 3a ycrnyrm He Yyepe3 Cucrtemy.
[arta onepauuun cooTBeTCcTBYET AaTe BHeceHus [onyyatenem B Cuctemy
peecTpa raweHus 3agormKeHHOCTH.

«AHHYNMpoBaHWe 3al0MKEeHHOCTU (Nepennarbl) N0 cYeTy» - MHopMauns
06 aHHynupoBaHMM 3aJ0SMKEHHOCTW UNU  nepennatbl  3a  ycrnyry
MonyyaTenem Ha gaty BHeceHus peectpa B Cucremy.

Momumo atoro, Kaccup moxeT aatb ABOHEHTY cneayoLLyo MHAOPMaLuio:
1) JononHuTenbHy MH(popMaLUIO O HAUYUCIIEHUU 3aQ0JHKEHHOCTU: O

nerotax AGOHeHTa, pacyeTe 3a40fMKEeHHOCTU, Tapudax u 1.4. [na atoro
HeobXxoaMmMo (HaxOAsiCb KYpPCOPOM Ha COOTBETCTBYIOLLEN onepauunu
«3aumncneHney) Haxartb kHonky «1 OononHeHusa» (Alt+1) nnn ENTER.
OTkpoeTcs MHdopmMaLMOHHOE OKHO criegytoLwero Buaa:

KNbUOB 4

JIbFOTHWUKA 20%
JIbFOTHWUKA 30%
JIbFOTHWUKA 50% 1
JIbFrOTHWKIA 100%

K onnarte

Ecnn HUKaknx AononHeHNn HeT, TO NOABUTCSA HaANUCh «JONONHEHNN HETY.



2) DononHuTenbHyk uHchoOpmauud o0 npoBeAeHHbIX 4vepe3 Cucremy
nepeBoAax: 3a KakoOW MNepuoAd, Kakytd CyMMy W 3a Kakyto nogycnyry ABGOHEeHT
nepeBoauNn [AeHexHble cpeacTBa Ha paTy onepauun. [nsa aTtoro Heobxogumo
(Haxoasicb KypCOPOM Ha COOTBETCTBYHOLLEN onepaummn «[aweHne 3a40IKEHHOCTH »)
HaxaTtb kHomky «1 JononHeHus» (Alt+1) unm npocto Haxate ENTER. OTtkpoetcsa

MHopmaunoHHoe OKHO crieayioLlero suaa:
{PENOTOBAT A

Fop 2001 | ABOH.MNATA 55.00
1 aHB. LOM.YCnyru 0.00
2 ches. OlIATA “009" 0.00
3 map.
4 anp.
5 maid
6 UIoH.
7 uion.
8 aer.

=

=

i i B i i i i

9 ceH.
10 okt. I
11 Hoa.l"
12 pexk.l”

OnnayeHo | 55.00

N3 paHHOro pucyHka BuaHO, YTo AGOHEHT Ha AaTy COBEpLUEHMs onepauun
(cm. B cTonbue «[arta») npousBen nepeBog AEHEXHbIX cpeacTB (aboHEeHMCKYHo
rinamy) B pa3mepe 55 py6. 00 kon. 3a ssHeapb-gheapars 2000 e.

Ons ypobctBa KaccuMpoB nocnegHuMid  Mecdl, 3@ KOTOpbiA  AGOHEHT
ocyulecTenan nepeson, otpaxaetca B OkHe onnatel 3EJIEHBIM yeeTtom.



BO3BPAT NEPEBOOA
Mpn pabote B CuctemMe MOXeT BO3HUKHYTb HEOGXOOMMOCTb OCYLLECTBUTH
BO3BpAaT NepeBoa AEHEXHbIX CPeACTB B Criyyae, ecriu:
e OnnayeHa 3afoMmKkeHHOCTb Apyroro AGOHeHTa,
e cymma olmnboYHO NepeBefeHa Ha cyeT apyroro Monyyatens

Mpn aToM Bam Heo6xoanMo coBepLUUTL BO3BpaT NepeBoda AeHEXHbIX
CcpencTB crnegyowmm obpasom:

1. Haxmute kHonky «3 [MMnarexu» (Alt+3). lMosButca Tabnuua ¢ nepevHem
nepeBoaoOB AieHEeXHbIX CPeACTB N0 AaHHOWN Kacce:

NICEEREE

Muxon 1 Mowck 2 Oneparop 1 Kowramuse 4 Otudt 5 Boaopar 6 oo

Aupu | N0 | Henyra Cynrn

05762934 Mopcron npocnerr, 50, 15 Peaotona T 11 Hripe - passo 45
5 7EZHS Mopckof npocnekr, 51, 15 Peaotona 101 Teneqon - aiowEHnnT 500
AL FEZHE O - i fan o
(e

llara nnorexa

15022000
14U

Horup kenramgss

| »
Wroro: 1129.46 Bozepar: 0.00 Bcero: 1129.46

Onpares. SEROFUEHRD EEMEHNA BRUECHABOBAN  Kacca N 130122 Sanncaii: 4

2. BbibepuTe HYXXHbI NEPEBOA KYPCOPOM
3. Haxwmute kHonky «5 BoaBpat» (Alt+5). MNMosienaeTtcs OkHO cnefytoLlero BmMaa:

Bosepar nnarexa [ |

@ | BEIMNOJIHATE EOZBRPAT MNIATERA?

& Bedkacckl & Yepezwaccy X Otmena

4. Bblbepute HyXHyl KHomky. [locne 9TOro COOTBETCTBYHOLWMA NepeBoq
OTMevyaeTcs CuHUM uBeToMmM, a B Tabnuue OkHa-3aknagknm nosaBngeTcs
COOTBETCTBYIOLLNIA BO3BpAT (KpacHoro LeTa).

d Bozepam yepe3 kaccy Oeniaemcsi 8 criyyae, ko20a nepegod cosepueH KaK Yyepes
CucteMy, mak u yepe3 kaccy. Ecru nepegod npowesn mosnsko no Cucmeme, a Ha
Kacce He npoweri, denaemcsi o3gpam 6e3 Kacchbl.



3ABEPLUEHUE OHA.
NMPOBEPKA COBEPLUEHHbLIX MEPEBOAOB AEHEXHbIX CPELCTB.

[ns npoBepkun Bcex NepeBOAOB AEHEXHbIX CPeACTB B TeYeHNe OHS:
1. Haxmute kHonky «3 Mnarexu» (Mbiwbio iy Alt+3)
2. OrtkpoeTtcsa OkHO cnefytoLlero smaa:

T R — : 3. Onga npocmoTpa
Q 3l Ny B G @

Bunn 1 Mouce £ Onepotop ] Koutasums 4 Ovafme 5 Booopar 0 Soooan. Vl H(bo p M a L" VI VI no
T [ M T - o oTAENbHOMY

TIEFENT B30 | Uh7EZYEA Mopcraf npacnekt. 50,15 Pepetona T Teneqan - atoeenen 500

SR s COBEPLUEHHOMY nNepesoay,
BblOepuTEe ero Kypcopom u
HaxxmuTe ENTER

4. [ns npocmoTpa
nepeBodoB,  OTAENbHbIM
Kaccupom, Haxmute «2
Onepatop» (Alt+2) (ecnu
Ha ogHON Kacce B TeYyeHune
OHA  paboTtanu  pasHble

Kaccupbl).
| »
Wroro: 1129.46 Bozspar: 0.00 Bcero: 1129.46
Onapatop: W'EHKDEEEHMﬁER'EWDEMH Kacca N 1301208 Fanucad: 4 5. ﬂnﬂ CBepKM

nepesoaos, rnpoweawmnx no Kacce n 4epes CVICTeMy B T€é4eHne OHA:

1. Haxmunte «4 OT4yeTbI» (Alt+4)
2. BblibepuTe oTyeT «llo Kacce-ycnyramy,
3. cBepbTe npowedwme no kacce m 4epesd Cucremy cymmbl. [lpu

HecoBMageHnn CyMmm BHECUTE UCnpaBneHus (cM. pasgen «PaboTta ¢ kaccom»).
d CeepKy cymm HeobxoOumo rposodums 00 2aweHusi Kaccoeozo arnnapama.

-4 Ecnu Kaccup He MoOXeT CBeCTM Kaccy CaMOCTOSATENbHO, OH [OSDKEH
06s3aTenbHO cBs3aTbCs Co cnyxobomn conposoxaeHns CUCTEMBbI.

¢ Henb3s 3aBepluaTh AEHb, HE CBEAsI NEPEBOAbI AEHEXHbIX CPeacTs,
npolueALne no kacce n no Cucreme.

4. Ecnu ncnonb3yeTcs KaccoBbIW annapar, BbIKoYnTe ero.



NMOUCK COBEPLUEHHOIO NEPEBOJA

1. Ecnn B TeuyeHue paboyero gHsi HEOOXOAMMO HaAWTWU OCYLLECTBIEHHbLIN Kaccnpom nepesog no
onpegeneHHoMy HanpasneHuto, Heobxoanmo M3 OkHa-3aknagku HaxaTb KHOMKY «3 MNMnaTtexu».

mx T

Bunn 1 Mowck 2 Onepotop 1 Kourasuws 4 Oreite 5 Boasopar 00
lara naarexa Horup kenramgss Aaugrut | U0 | HYenyra Cynrn
5762094 WopcroR npocnekr, B0, 15| Peaotooa A Hripe - paamo 345
THIEZAN 162230 B57EZI3q Mopckaf npocnekr. 50, 15 Penotons 111 T AEQaN - MHIEHEHT .00
THIEZAN 162230 B57EZI3q Goc-4900, T1610 110 TRABGDN, CUBMPCRI [T

[T Bnakc coc, 4747 [1RATERP - pORKC CNIC

] =
Wroro: 1129.46 Bozepar: 0.00 Bcero: 1129.46
Onpares. SEROFUEHRD EEMEHNA BRUECHABOBAN  Kacca N 130122 Fanuced: 4

2. [Insa noucka nepesoga Haxmute KHomky «1 Mounck» (Mbiwkon nnu Alt+1).
3. Baeaute Homep cyeTa AGoHeHTa u Haxxmute ENTER

Beeaure HOoMeEp cyéTa

v Wckatb X OTMeHWTb

4. Ha 3kpaHe NosiBUTCS COOTBETCTBYIOLLNIA NEPEBOA
5. [na npocmoTpa nHdopmMaumm o6 atom nepesoae Haxmute ENTER
6. [ns Bbixoga Haxxmute «Bbixoay» (nnu Esc).



MpunoxeHne Ne 4
k Mpasunam pabotel CUCTEMbI «opoa»

MHOOPMALUA ONA ABOHEHTOB (MNATENbLLUKOB)

MpuyeM geHeXHbIX CPeACTB OCyLecTBNsAeT

(HaVIMeHOBaHVIe ©aHKOBCKOro NnaTeXxHoro areHTa)
NHH

KOpuanyeckun agpec

TenedoH:

A,u,pec NyHKTa npmnema aeHexXHblX CpeCTB:

(appec, No KOTOPOMY PacMoNOXeH NYHKT NpUemMa LEeHEXHbIX CPEACTB)

Mpuem ocywectensaeTca Ha ocHoBaHun [lorosopa Ne 29K/ KOM-65000 /493 ot
«__ » 20 r. conepatopoM Nno nepeeofy AEHEXHbIX CPeacTs
OAO «YENABNHBECTBAHK»

MHH 7421000200
KOpuamnyecknin agpec: 454113, r. YensabuHck, nn. Pesontouuu, 8
TenedoH: (351) 266-44-88

Homep nuueHsnm Ha ocylecTBrieHne 6aHKOBCKoN aedatensHocTu: 493

Brnpase B3nMaThb C ABOHEHTOB KOMUCCUIO B COOTBETCTBMUM C

BblLLIEyKa3aHHbIM 40roBopom. Pasmep kommccum coobLuaeTcs KaccMpom B YCTHOW hopme nnaTenbLyuyky
00 NPUHATUS AEeHEXHbIX CPeacTB.
Cnoco6bl nogayn NpeTeH3nMn U NOPAAOK UX PAaCCMOTPEHUSA:

npeTeH3VIVI NMPUHNMAaKOTCA ©aHKOBCKMM MaTeXHbIM areHToMm
(HaMmeHoBaHWe 6aHKOBCKOro MMaTEXHOro areHTa)

no agpecy:

(aﬂ,pec oduca ©aHKOBCKOIro NnaTeXXHoro areHTa, NnpUHUMaKLWEro npeTeH3nn I'IJ'IaTeJ'IbLIJ,VIKOB)

TenedoH:

[na nogaym npeTeH3nm HeobxoaMmo ¢ cobor MMeTb NacnopT U OPUrMHAN KaCCOBOro Yeka,
noaTBepXxaaroLLero nposeaeHne aeHexHoro nepesoaa. lNpeTteHsns odopmnsieTcs B TMCbMEHHOM BUAe.

JononHutenbHyo MHopMaLmMIo 0 NyHKTax nepeBoa AeHEXHbIX CPeACTB cucTeMbl «[opoay Bbl MOXeTe
y3HaTb Ha canTe cucteMbl www.gorod74.ru




Norotun cuctemnbl «Fopoa»

CHCTEMA
“FOPOA”

OMJIATA YCIAYT

www.gorod74.ru




MpunoxeHne Ne 6

k Mpasunam pabotel CUCTEMbI «opog»

MHCTPYKUUA
NO PABOTE C KAPTAMU CUCTEMbI «TOPO»



1.1

1.2.

1.3.

1.4.

1.5.

1. OBLUME NMNOJIOXEHUA.

. Hactosiwas WHcTpykums yctaHaenvBaeT npaBwuna Bbidaydv U NOpsSiAOK MNPUMEHEHWUst KapT

cuctembl «'opogy, a Takke onpegensdet 006513aHHOCTU U OTBETCTBEHHOCTb AOJDKHOCTHBLIX L,
Y4yacTHUKOB pacyeToB, paboTatoLmnx B cucteme «Fopoay.

Cuctema «lopog» - eawHoe WHMOPMAUMOHHOE MPOCTPAHCTBO [ANs OKa3aHwsa YCnyr no
nepeBoay AeHeXHbIX cpeacTB baHkom B agpec NonyyaTtenen geHexHbIX cpeacTs n obpaboTke
WHopMaLmm 0 3agormkeHHocTax ABoHeHTOB nepenq [lonydatensmMm OeHEXHbIX CPeAcTB Ha
6ase nporpamMHO-TEXHMYECKOro Komnnekca «lopoa». BbaHk BbicTynaeT onepaTopom no
nepeBoay AeHeXHbIx cpeacts Cuctemsl.

ABOHEHTBbI — CbM3I/I‘-IeCKVIe nnda - nnatenblnkn, npegoctaBndrolimne HanmyHble OeHeXHble
cpeanctea B Uendx OCyLWeCTBIIeHUA nepeBoa AEeHEeXHbIX CcpeacTtB B agpec I'IonyaneneVl
OEeHeXHbIX cpeacCTB C UCNOJIb3OBAHNEM Cucrembl.

KapTa cuctembl «fopoa» - ngeHtTudukaunoHHas kapta (Homep), ncnonbdyemasi 4nsi 6biCTporo
nouncka AGOHEHTOB B nporpaMmmHOM obecnedeHun cuctembl «lopoa». Kapta cuctembl
«fopog» comepXvUT WAEHTUUKALMOHHBIA HOMEpP, HaHOCMMbI Ha Hee CcneayrwmMmn
crnocobamu:

— UM POBON KOA Ha NULIEBON CTOPOHE KapThbl;

—  LUTPUXOBOW KOA Ha obpaTHOWM CTOPOHE KapThl.
Homep kapTbl coctout n3 16 uundp. MNepeble 6 undp «990002» ABNAKTCA HEU3MEHHBLIMU U

O3HavalT NPUHAONEXHOCTb KapTbl YenabuHckom ob6nactn. Cnegytowme 10 umdp
MCnonb3ylTcs Ans noucka ycnyr B cucteme «lopopg», KoTopble onnavvBaeT ABGOHEHT, U
HaynHaTCAa ¢ undp:

— «11» - ecnu HoMep HaHeceH Ha GnaHK nnacTukoBon KapTbl «CouunanbHas
kapTa YenabuHuay;
C Opyrux undp, ecrnm HOMep HaHECEH Ha crneunanbHON (OTAENbHOW) NIacTUKOBOW KapTe UMu

OaHkoBCKON KapTe «3onoTasi KOpoHa.

MHTepHeT-kapTa cuctembl «opoay - BupTyansHasa Kapta ¢ Homepom, damunuen AGOHeHTa 1
4-x 3Ha4yHbIM UMppPOBLIM nNapornem, BblgaBaemass B obssatenbHoM nopsigke k Kaprte.
MHTepHeT-kapTa nos3eBonseTr npocmaTpuBaTb 3ado0fmKeHHOCTb AGOHeHTa B 6GaHkomarax,
MHOPMALIMOHHBIX KWOCKax, 4Yepe3 WHTepHeT-canT cucteMbl «lopog» baHka, a Takke
onnayvMBatb ycnyru 4Yepe3d GaHKkOMaTbl, JNIEKTPOHHbIE YCTPOWCTBA, OOOpPYyAOBaHHbIE
KynioponpueMH1ukamm n yepes MHTepHeT-canT npu NOMOLLM UHTepHeT-0aHka Faktura.ru wnnm c
MCMonb30oBaHNEM KapT MeXAyHapoaHbIX nnaTexHblx cuctem MasterCard, Visa.

B Hactosiwen WHCTpyKuMm ucnonb3yloTcs  criegylwme  onpegeneHnss  paboTHUKOB,
obecneumBatowmnx paboTty ¢ kKapTamm cuctembl «lopoa»:

a) Kaccup — kaccoBbli paboOTHWMK Y4YacTHMKA pacyeToB, MPUHUMAaKOWWIA nNepeBoabl OT
ABOHEHTOB M OCYLLECTBISIIOLLMIA OnepaLmmn ¢ UCNOfb30BaHNEM KapThbl cucTeMbl «Fopoay;

B) OTBETCTBEHHbIA pabOTHUK Y4YacTHUKA pacyeToB — Crieunanuct Y4yacTHMKa pacyeToB, Ha
KOTOpPOro BO3MOXeHbl 00S3aHHOCTM MO OCYLUECTBIIEHMIO KOHTPONSA 3a AOBMXEHWEM KapT
cuctembl «'opoa» B nogpasaeneHmax YyacTHMKa pacyeTos.



2. OMEPAUUUN C KAPTAMU CUCTEMbI.

2.1. NepeyeHb onepauun 1 ycrnoBusi UX COBepLUEHUS.

Bce onepaumm goctynHbl n3 APM «Onepatop-Kaccup» nyHKT meHto «5 Kaptay.

1.1.1. B cucteme «lopog» npeoycMoTpeHbl crnegylouwme onepauun ¢ KapTon CUCTEMbI
«opoa»:
- Bblgayva kapTbl (MHTepHeT-kapTbl) ABOHEHTY;
- «npussaska» ycnyr AboHeHTa Kk kapTe ABOHEHTa;
- WCKINIOYEHWE YCMYyrn U3 Crimcka ycnyr, «MpuBsi3aHHbIX» K KapTe;
- nepesop No KapTe B kacce baHka;
- GnokmpoBka / pa3bnoknpoBka kapTbl.

1.1.2. Bce onepauwnun, kpome noucka ycnyr aboHeHTa, «NPUBA3AHHbBIX» K KAapTe CUCTEMbI
«opogy, ocyLwecTBNATCA TONMbKO NPWY HaNMYnUn AByX YCIOBUN:

- No npeabsiBNEHMIO abOHEeHTOM CBOEero nacrnopta WAM WHOMo [AOKYMEHTa,
yAOCTOBEPSIOWEro JIMYHOCTb B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuickon
depepauny;

- rocre noanMcaHnst aboHeHTOM COOTBETCTBYHOLLEro 3adBrieHUA.

2.2. Bbigauva kapt cuctembl «Fopoa», UHTEepHeT-KapT cuctembl «fopoa» AGOHeHTaMm.

[na Bblgayn KapTbl KacCcup Unm 3KOHOMUCT 00s13aH:

2.4.1. Hantn B cucteme «lopog» ¢ nmomollbio nporpammHoro obecnevenmss APM «OnepaTtop-
Kaccup» xoTs 6bl ofgHy ycnyry, npegoctasnsemyto AGOHeHTY oaHuM u3 [lonyyaTenen,
3aBelIEHHbIX B cUCTEME.

2.4.2. BbinonHunte onepaumto «Bblgada kaptei» B APMe «Onepatop—kaccup», npu 3TOM B
obs13aTenbHOM NOPSAKe YKasaTb crieayrolmne pekBusnThbl:
- damunusa, nmsi, ot4ecTBo AGOHEHTA;
- AaHHble JOKYMEHTa, YyAOCTOBEPSOLLEro IMYHOCTL ABOHEHTA;
- agpec peructpaumm (nponunckn) AGOHeHTa;
- HOMEp BblaaBaemMon ADOHEHTY KapThbl.

OTu faHHble ABOHEHTa XpaHATCs B cucteme «lopoay.

2.4.3. PacnevataTb AGOHEHTY:
- 3asBreHne Ha nonyyeHune kapTbl cuctemol «opoa» ns APMa «Onepatop-kaccup»
(MpunoxeHne Ne1);
HononHutenbHo, npu XenaHun ABoHeHTa nonyuntb WHTepHeT-kapTy, u3 APMa

«OnepaTop-kaccup» pacnedyaTaTb:

- 3asaBneHne Ha nonyyeHne NHTepHeT-kapTbl cuctembl «opoa» (MpunoxerHne Ne2);
- AaHHble IHTepHeT-KapTbl C NpoCcTaBrieHnem Noanucu 1 nevaTtn kaccupa.

2.2.4. B cooteetctBMM ¢ Tapucpamn YHACTHUKA PACHETOB yaepxaTb ¢ aboHeHTa CTOMMOCTb
ycryru 3a Bblgady KapTbl cuctemsbl «opog».
2.2.5. Monyuntb oT ABOHEHTa NOANWUCb Ha 3asiBNEHUAX.

2.2.6. MNepepaTb KapTy cucteMbl «'opoa» aboHEHTY (ecnn y aboHEHTa y)Xe UMelTCA B Hannyum
«CoumanbHas kapTa YenabuHuay unu kapTa «3onoTas KopoHay, To Ans paboTbl B cMcTeMe



NCNonb3yeTcsi HOMep, HaHEeCEeHHbI Ha 3TuMX kaptax M CneuumanbHasi nnacTukoBas KapTta
Cuctembl «'opoa» He BblaaeTcs).

2.2. «[lMpuBAaska» ycnyr K KapTe.

«lMpuBsaska»

K HOMepy KapTbl YCNyr pasfu4yHbiX OpraHM3auuii, KOTOpble OKasblBalT 3TW YCHyru

a6OHeHTy, npon3BoANTCA KaCCUPOM. I"Ipvl 3TOM Kaccup 0643aH:

naoeHTdpuuymposaTtb AGOHEHTa NO YAOCTOBEPSOLWLEMY NIMYHOCTb AOKYMEHTY;
NPOmn3BECTUN OMnepaunio «NPUBA3KNUY» YKa3aHHbIX ADOHEHTOM yCnyr K HOMepY KapTbl B
APMe «OnepaTop-kaccup;

pacnedatatb 3asBneHue ana «npueaskuy ycnyrn (Mpunoxenne Ne1) B APMe
«OnepaTop-kaccupy;

nonyy4uTb oT AGOHEeHTa NOANUCHL Ha 3asiBMEHUU U 3aBEPUTL 3asiBrieHne cOOCTBEHHOM
NoAnuChIO.

lMocne BbINOMHEHMST onepauun «MNpUBA3KU» YCIYrn, NPU OCYLLECTBIIEHUN KAacCMpPOM Mnoucka Mo
HOMepy KapTbl Ha akpaHe MoHuTopa B APMe «OnepaTtop-kaccup» otobpakaeTcsi CrMCOK Tex
ycnyr, Anst KOTOpbIX Oblfia BbINOMIHEHA onepauus «NPUBSI3KNY.

2.3. WcknioveHue ycnyru.

[na vcknioYeHns ycrnyrn n3 crnivcka NpuBsi3aHHbIX K kapTe ycnyr kaccup 06s3aH:

naeHTuduruymuposatb AGOHEHTa No YAOCTOBEPSAOLWEMY NIMYHOCTb OKYMEHTY;
NPOU3BECTW OMepaumio UCKINIOYEHNS yKka3aHHbIX AGOHEHTOM ycrnyr U3 crucka ycryr,
NpmBsI3aHHbIX kK HOMepy KapTbl AboHeHTa B APMe «Onepartop-kaccunpy;

pacnevyaTtatb 3asBneHve Ana ucknwodeHus ycnyrn (MpunoxeHune Nel) B APMe
«OnepaTop-kaccupy;

nony4ntb oT ABOHEHTa NOAMUCL Ha 3asiBNIEHUU U 3aBepUTb 3asBrieHne cobCTBEHHOM
NoAnNuCHIO.

2.4. bnokupogBka/pa36nokMpoBKa KapThbl.

2.4.1. bnokupoBka — BpPEMEHHOE MPUOCTAHOBEHME BO3MOXHOCTM OCYLLECTBNEHUS BCEX
onepauumn ¢ KapTou, kpome onepaumm «PasbnoknpoBka KapTbi».

2.4.2. Pa3bnokmpoBka KapTbl — BOCCTAHOBIEHNE BO3MOXXHOCTM OCYLLIECTBIIEHUS BCEX OnepaLumn ¢
KapTOMN.

2.4.3. [nsa npoBeaeHuns onepaunn bnoknposkn/pasbnokMpoBKn KapTbl kaccup ob6s3aH.

noeHTnduymposatb AGOHEHTa NO YAOCTOBEPSIOLLEMY NIMYHOCTb JOKYMEHTY;
npomsBectn onepaunto bnoknposku/pasdnokmpoBkn kaptel B APMe «OnepaTtop-
Kaccup;

pacneyaTtaTb 3asiBNeHWe Ha onepaumio  BnokMpoBKU/pa3brokMPOBKA  KapTbl
(MpunoxeHune Ne1) B APMe «Onepatop-kaccup;

nonyuynte OT AGOHeHTa MOANMUCb Ha 3asBfieHUn U 3aBepuTb 3asdBrieHue
CcoOCTBEHHOM NOAMUCHIO.

2.4. TepeBop no kapTe cuctembl «fopoa» B kacce YHACTHUKA PACHETOB.

[Onsa ocyuwlecTBneHns nepesoda 3a KOMMyHarlbHble U MHbIE YCNYrM No Kapte cuctembl «lopoa»
AGoHeHT nepepaeT kapTy kaccupy. B APMe «Onepatop-kaccup» cuctembl «lopog» kaccup



Ha6mpaeT HOMep KapThbl, NOCe 4Yero B CUCTeEMEe B aBTOMATU4YECKOM peXnmMme npon3BoanTcA NoucCK
BCeX ycnyr, 3aKpenieHHbIX 3a aTON KapTOI;I.

B cnyyae ecnu paboyee mMecTo kKaccupa cuctembl «opoa» 0B6opyaoBaHO YCTPOWUCTBOM YTEHUS
LITPUXOBOrO kopaa, novck ycnyr B APMe «OnepaTtop-kaccup» MpouCXoauT aBTOMATUYECKU Npu
CYMTbIBAHUM LUTPUX-KOAA KaCCMPOM C KapTbl cUCTEMbI «Fopoay.

Mocne 3aBepLueHns noucka kaccup 06sa3aH NPUHATL OT KNMEHTa SEHEXHYI0 HanNn4yHOCTb B onnaTty
BCEX YCIYT, «MPUBSA3aHHbBIX» K KApTe MM TONMbKO TEX YCnyr, KoTopble AGOHEHT XenaeT onnaTuTsb.
lMocne onnaTtbl Kaccup pacnedaTbiBaeT KaccoBbil 4ek U nepedaeT ABGOHEHTY [OKYMEHT O
nepesoge c npocbbon npoBepuTb nNpaBunbHOCTL onnatbl ycnyr (P.N.0., agpec AGOHeHTa,
HaumeHoBaHue lNonyyaTens).

Mocne coBepLUeHUs onepaLmmn Kaccup Bo3spallaet KapTy AGOHEHTY.

3. OTBETCTBEHHOCTb AOJIXHOCTHbIX NIUL.

3.1 3asBneHnsi, NonyveHHble Kaccupamu OT abOHEHTOB, MO 3aBeplueHun paboyero OHsA
nepenalTcsi OTBETCTBEHHOMY pPabOTHMKY Y4YacTHMKA pacdeToB, KOTOpbIi dopMUpPYET M
NOANUCbIBaeT OTYET M3 CUCTEMbl O KONMMYECTBE BblAaHHbIX KapT 3a AeHb. KonuyecTBo
BblAaHHbIX KapT MO OTYETY AOS/MKHO TOYHO COOTBETCTBOBATb KONMUYECTBY 3asiBMIEHUIA OT
aboOHEHTOB Ha BblAavy KapT.

3.2 YyacTHuK pacyeToB obecneunmBaeT COXPaHHOCTb NOMyYeHHbIX OT ADOHEHTOB 3asBIIEHNN.

BaHk nMeeT npaBo B 0QHOCTOPOHHEM Nopsike OnpeaensTb NopsAoK BblAaun U NPUMEHeHNUs kapT
cucTembl «fopoa» U yCcTaHaBNMBaTb OrPaHNYEHUs MO PasfNYHbIM KpUTEPUAM.

MapameTpbl U 3HAYEHUS KPUTEPUEB BbIAAYN U MPUMEHEHUS KapT cucTeMbl «Opoa» ykasaHbl Ha
canTte cuctembl «Fopoa» (www.gorod74.ru) B pasgene Kaptbl «opoa».



MpunoxeHne Ne1
K MHCTpyKumMmn no paboTe ¢ KapTamu cuctembl «Fopoa»
B

SAABJIEHNE
« » 20 T
Hv
(®.1.0. nonyyartens kapTbl)
nacnopT BblaH

(cepus, Homep) (roe v korga BblaaH)

agpec pervctpaumm
Mpowy:

[J Bbigate MHe kapTy Cuctemsl «fopoa».
Kapty Cuctembl «Fopog» Ne 990002 UL DHOCLM nonyywn.

noanucb lol7[e]
[J «[lMpuBsasatb» kK Moew kapTe Cuctemsl «opog» Ne 990002 (1711171 DOOC] cnegyrowmne ycnyri:
Bug ycnyrm (TenecdoH, ksaptnnata | lNonyyartens (XK3K, TenedoHHada | Ne  nuueBoro  cyeTa,
nT.Aa.) KOMMaHuns u T.4.) agpec, Ne TenedoHa wu
T.4.

L] vckmounTb cnepyrolme ycnyr U3 Cincka yCnyr, «NpuBsi3aHHbIX» K Moel kapte Cuctemsl «opoay»
Ne990002 1111 CICCICIEIE:

Bug ycnyrn (tenedoH, kBaptnnata | NonyyaTtens (PK3K, TenedoHHas | Ne  nuueBoro  cyera,
nT.ga.) KOMNaHus 1 T1.4.) agpec, Ne TenedoHa u
T.0.

L] Bnokuposatb Mot kapTy Cuctemsl «Fopoa» Ne 990002 [ L.

] PazbnokupoBatb Moto kapTy Cuctembl «Fopogy» Ne 990002 [T CIICICIE.
CornaceH Ha 00paboTky MOMX MNEPCOHANbHbIX  AaHHbIX
ABNAIOLWMMCA 00paboTYMKOM NepCcoHarnbHbIX AaHHbIX B COOTBETCTBMM ¢ PenepanbHbiM 3aKOHOM N°
152-®3 «O nepcoHanbHbIX AaHHbIX». He Bo3paxat npotuB nctpeboBaHms HEOOXOOMMbIX CBEAEHWI
(nepcoHarnbHbIX AaHHbIX 000 MHE) y NObIX TPETbUX NUL, a TaKkKe NMpPefoCTaBEeHNA NepPCOHarnbHbIX
OaHHbIX B OTHOLLEHMM MEHsI TPETbUM NLaM B pamKax OeWCTBYHOLLEro 3akoHogaTtensctea. C Mmoumu
npasamu, npeaycMoTpeHHbiMu 1. 3 ®3 Ne 152-03, o3HakoMmneH.

/ /
noanuckb (ol7[e]

3aaBneHune NPUHAN Kaccup:

noanucb lolr[e]




MpunoxeHne Ne2
K MHCTpyKumMmn no paboTe ¢ KapTamu cuctembl «Fopoa»

B
3AABJIEHUNE
« » 20 .
ﬂ!
(9.1.0. nonyyartens kapTbl)
nacnopt BblaH
(cepwus, Homep) (roe v korga BblgaH)

agpec permctpauum
Mpotwy:

L npuceontb Moeit kapTe Cuctemsl «opoa» Ne 990002 (1111 LI Tun «MHTepHeT — kapTa CucTembl

«Fopoa»» M BblgaTb K Hel Mapofib ANA NPocMoTpa U onnaTthl Yyepe3 WMHTepHeT 3agorkeHHOCTEN,
«NpUBSA3aHHbIX» K Moel kapTe CucteMbl «Fopoa».

/ /
noanuch lol7[e]
L] nns moen «MHTepHeT — kapTbl Cuctemsl «Fopoay»» Ne 990002 [0 L0 BbAaTL HOBbLIA NAPOnb.
/ /
noanucb lol7[e]
Maponb gnsa «MHTepHeT — kapTbl Cuctembl «"opog»» Nony4us:
/ /
noanucb lol7[e]

CornaceH Ha 00paboTKy MOMX NepcoHarnbHbIX AaHHbIX
sBnawmMmcs 06paboTUMKOM NepcoHarnbHbIX AaHHbLIX B COOTBETCTBUM ¢ PepepanbHbiM 3akoHom Ne 152- d>3
«O nepcoHanbHbIX AaHHbIX». He Bo3paxal npoTMB MCTpeboBaHMA HeobXOAMMBbIX — CBedeHWi
(mepcoHanbHbIX AaHHbIX 000 MHE) y MoObIX TPETBMX MWL, a TaKkKe NpPeaoCTaBNeHNs NePCOHANbHbIX AaHHbIX

B OTHOLUEHMM MEHsSI TPeTbMM NMUaM B pamKax AEWCTBYHLLEro 3akoHogatenbctBa. C MouMMM npaBamu,
npegycmoTpeHHbiMu . 3 @3 Ne 152-D3, 03HaKkoMmIEeH.

noanuch (ol7[e]

3aaBneHune NPUHAN K NCNOJTHEHUIO KaCcCup:

noanucb lol7[e]



MpunoxeHne Ne 7

k MpaBunam pabotel CUCTEMbI «Mopoa»

AKT
cAa4vu-npueMKu oKasaHHbIX ycnyr
K OdoroBopy <Ne> ot <pgarta gorosopa>
3a nepuopg ¢ <Havano> no <KoHeu>

r. YenabuHck <parta>

AKUMOHEPHbIA YENABUHCKUA MHBECTULMOHHBLIA BAHK (OTKPbITOE AKLUWOHEPHOE
OBLUECTBO) «4YENABUHBECTBAHK», wumMeHyemMbin B pganbHenwem «baHk», B nuue
, Ae’UCTBYKOLWEro Ha OCHOBaHuM pAoBepeHHoOCcTM Ne oT
, C OOHOW CTOPOHbI, M <HauMmeHoBaHMe oOpraHu3auun>, WUMEHyeMbih B
AanbHenwWweM «Y4yacTHUK pacyeToBy», B nuue <[omkHocTb PNO>, nencTBylOLEr0O HA OCHOBaHUM
<Ne foBEPEHHOCTN>, C APYroM CTOPOHbI, COCTaBUIIM HAaCTOALLMIA AKT O HUXKecTeayloLwem:

1. O6Gwas cymma [OeHexHbiXx CcpeacTB B Mepuod C <Ha4vano> rno <KOHeL>, MNPUHATbIX
«Y4yacTHMKOM pacueToB», B nonb3y lMony4yatenen aeHeXxHbIX cpeacTtB no cucteme «lopoa» npwu
ucnonHeHmn obsasaTtenscTB no Jorosopy < Ne> oT <pgaTa goroBopa>, COCTaBMseT:

<Cymma (uudcpamu 1 NnponucbIo)>.

2. Obwass cymma CTOPHMPOBaHHbLIX MEPEeBOAOB B nNepvog C <Havano> no <KoHeu>
COCTaBnserT:

<Cymma (uucpamm 1 NnponucbIo)>.

3. Obwas CymMMa AeHeXHbIX CPeacCTB B nepuoa ¢ <Ha4yamno> rno <kKkoHeuw>, y4ynTbiBaeMbIX Npu
pacyeTe KOMUCCUMOHHOIo BO3HarpageHna CoCtaBliAeT.

<Cymma (uucpamu u nponucbio)>.

4, B cootBetrctBuM c n.4.1 poroBopa <Ne> ot <paTta [oroBopa> KOMMWCCMOHHOE
BO3HarpaxgeHvne «Y4yacTHMKa pac4eToB» COCTaBUIIO CyMMy B pa3Mepe:

<Cymma (umdpamm n nponucbo)>.

«BAHK» «Y4yacTHUK pacyeToB»
OAO «HENABNHBECTBAHK» <HanmeHoBaHue opraHusauumn>
<[ormkHoCTb> <AdonxHocTb>
<dNO> <PUNO>
MaBHbIN ByxranTtep <AdonxHocTb>
/ / <PUNO>




