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1. TEPMUHbI n ONPEOENIEHUA

1.1. CUICTEMA - eguHoe nHdOpMaUMoHHOE NPOCTPaHCTBO AN1A OKa3aHWs YCryr No nepeBofy OEHEXHbIX CPeACTB
BAHKOM B agpec MONYYATENEN OEHEXHbLIX CPEACTB 1 06paboTke MHGOPMAaLMM O 3a[0SHKEHHOCTAX
ABOHEHTOB nepeag NONYYATENAMUN OEHEXHbBIX CPELOCTB Ha 6a3e nporpaMMHO-TEXHUYECKOrO KOMMekca
«lopog». BAHK BbicTynaeTt onepaTopoM no nepeBoay AeHEeXHbIX CPeACTB.

1.2. ABOHEHTbI — nnatenblykui, 3a CYET AEHEXHbLIX CPEACTB KOTOPbIX OCYLUECTBIISETCS NEPEBOA AEHEXHbIX
cpeacts B agpec MONYYATENEW AEHEXHbIX CPELOCTB c ucnons3osaHnem CUCTEMbI.

1.3. YYACTHUKU CUCTEMbI (YYACTHUKWU) — opuanyeckne nuua He3aBUCUMMO OT WX OpPraHun3aunOHHO-
npaBoBoi opMbl UNN MHAMBMAYaNbHbIE NpeanpuHUMaTenu, npoweawmne npouenypy peructpaumm B CUCTEME,
LenvMKoOM NMprYHUMaloOLLME YCIOBUS U BbIMOMHSOWMe oba3atensctea, npegycmoTpeHHble Jorosopom ¢ BAHKOM,
OelcTByOLLME B COOTBETCTBUN C 3aKOHOAATENbLCTBOM Pd.

1.4. MONYYATENN OEHEXHbIX CPEOACTB (mnanee MONMYYATEIWN) - dusnyeckne nuua, nHameBugyarnbHble
npegnpuHMMaTenu, NpeanpusaTua 1 opraHnsaunm, He3aBMCUMO OT UX OpPraHn3auoHHO-NPaBoBON hopMbl, B agpec
koTopbix BAHKOM ocyuiecTtBnseTcs nepeBoa OeHEXHbIX cpeacTs, NpuHATLIX Yepes YYACTHUKOB PACYHETOB
npy MOMOLLM MporpamMmmHo-annapaTHeix komnnekcos CUCTEMbI B cooteetcteun ¢ TEXHONMOMUEN. Mepeson
AeHexHbix cpeactB B agpec MONYYATENA moxet ocyuwectensateca BAHKOM yepes apyrmx onepaTopoB Mo
nepeBoy AEHEXHbIX CPEACTB.

1.5. YYACTHUKU PACYETOB (NAPTHEPbl) - BAHKOBCKHWE MNINATEXHbIE AFEHTbl n BAHKMU-
OMEPATOPbLI NO MNEPEBOAY AEHEXHbLIX CPEOCTB (mnanee BAHKU-OMEPATOPbLI MO MEPEBOAY),
yyacTByOLLME B OKa3aHUW YCNyr no nepeBody AEHEXHbIX CPEeACTB Ha OCHOBaHMM 3akntoyeHHoro ¢ BAHKOM
[oroBopa 1 B COOTBETCTBUM C AEWCTBYHOLLMM 3aKoHOA4ATENLCTBOM PO.

BAHKOBCKUE MNATEXHbIE AFEHTbI - topyanyeckue nvua, 3a UCKIIOYEHUEM KpeauTHbIX opraHu3auui, unm
WHOMBMAYanNbHble MpeanpuHUMaTteny, OcyLlecTBhsiiowme npueM aeHexHbix cpeacte ABOHEHTOB ans
panbHelwero nx nepesoga BAHKOM B agpec MOJNYYATENA. BAHKOBCKUW MNATEXHbIA ATEHT c
cornacuss BAHKA BnpaBe npuBneyb 6aHKOBCKOro nnaTexHoro cybareHta B COOTBETCTBMM C OEWCTBYHOLUMM
3akoHogaTenscTBom P®. B aTOoM cniyyae B3aumooTHoweHusa mexay BAHKOBCKUM MIATEXXHBIM ATEHTOM un
©aHKOBCKMM MraTexHbIM cybareHTOM perynmpyroTcs 4OrOBOPOM, 3aKMOYEHHbIM Mexay Humn ¢ cornacus BAHKA.

BAHKU-OMEPATOPbLI MO TMEPEBOAY - kpeduTHble oOpraHuMsauuu, OKasbiBalWMe YCnyrM Mo nepeBoay
OEHEXHbIX CPeaCTB U MMEIOLLME NMULEH3UI0 Ha OCYLLECTBIIEHNE BAHKOBCKOM AEATENBbHOCTH.

B cooTBeTcTBUM C AelcTBytoWMM 3akoHogaTensctBoM, BAHK, kak onepatop no nepeBody OEHEXHbIX CPEeACTB,
MOXET OCYLLECTBMATbL NEPEBOA AeHEXHbIX cpeacTs, NpuHATbix YYHACTHUKAMU PACHETOB ot ABOHEHTOB, B
ajgpec nNpoumnx nonyyarenen JEeHEXHbIX CPEACTB Yepes ApYrux ornepaTopoBs Mo nepesoay AEHEXHbIX CPEACTB npu
MOMOLLM NMPOrPaMMHO-TEXHUYECKNX KOMMIIEKCOB 3TUX ONepaTopoB.

1.6. TEXHOJNNIOMNMA CUCTEMbI (TEXHONOIUA) — enuHbii Npov3BOACTBEHHbIA MPOLECC, 3aKpenseHHbIn B
TEXHUYECKON [OKyMEeHTauunm K nporpammHoMmy obecneyenmto CUCTEMbI, B Hactosawux TMPABUITAX un
obsasaTenbHbI Ana ucnonHexdus scemm YYACTHUKAMU CUCTEMbI 1 BAHKOM.

1.7. PEECTP — nHdopmauus NONYYATENEN o nepesogax un 3agomkeHHocTax ero ABOHEHTOB.

1.8. MIMMUT - ycraHoBneHHads BAHKOM wmakcumansHo gonyctumasi cymma 3agormkeHHoctn YYACTHUKA
PACYETOB nepeg BAHKOM B pamkax 3akntoyeHHoro gorosopa ¢ BAHKOM.

2. O6s3aHHOoCcTK U npaBa YYACTHUKOB npu paéote B CUCTEME

2.1. O6s3anHocT™v BAHKOBCKUX MIATEXHbBIX ATEHTOB npu pa6ote B CACTEME:



2.1.1. opraHu3oBaTtb 3a CBOM cYeT paboume MecTa (nepcoHarbHble KOMMbIOTEPbLI KACCUPOB) ANsi OKasaHWUsi yCnyr
Nno nepeBofy AEHEXHbIX CPEACTB, YCTAHOBUTL NPOrpaMMHoO-annapaTHble KOMMIEKCh, HeobxoanmMble Ans paboThbl
npuKnagHoro nporpaMmmMHoro obecnevyeHusi, obecneynTb kaHanbl CBSI3W U BbIMNONHEHNE pekoMeHAdauuin H6aHka no
obecneveHnto 6e3onacHOCTM Npu co3gaHMU MHAOPMaLUOHHOrO obmeHa c CUCTEMOW. PekomeHzauuu no
obecneyveHnto 6e3onacHOCT MHpOpPMaLIMOHHOIO 0OMEHa M pekOMeHA0BaHHas KOHUrypauusi obopyaoBaHust aAns
paboyero mMecta, onucaHbl B Mpunoxernmn Ne1 k Hactoswwmm MPABWUITAM. Mpu mopephHmusauun CUCTEMbI
BO3MOXHbl MU3MEHeHMs TpeboBaHU K KOHGUrypaumm paboyero MecTa;

2.1.2. OpraHM3oBaTb MpuWeM AeHeXHbIX CpeacTs oT ABOHEHTOB pans panbHelwero nepeeoga B agpec
MONYYATENEW B cTtporom cooTtBeTcTBUM C «MHCTpyKUMEN Ansi kaccupoB cucTeMbl «lopoax», sBNsOLEncs
MpunoxeHnem Ne3 k HacToawwmm MPABUNAM;

2.1.3. obecneynBatb NpaBuIbHOCTL U NONHOTY BBeaeHna B CUCTEMY nHdbopmauum, nony4eHHon npu okasaHum
ycnyr no nepesofy AeHexHbix cpeacts or ABOHEHTOB;

2.1.4. npuHnmatb AeHexHble cpeactea oT ABOHEHTOB MOJNYYATENA, oTtpaxasa BcClo MHpopMauuio o
NpUHATBIX AeHexHbix cpeacteax oTr ABOHEHTA B CUCTEME B MOMEHT npuema AeHeXHbIX CPEACTB;

2.1.5 cBoeBpemeHHo coobwaTte BAHKY o060 Bcex npousoweplmx HapyweHuax pabotsi CUCTEMbI B
NMCbMEHHOM BUAE;

2.1.6. obecneunTtb OOCTYN K MHpopmaumm, nonyyeHHon n3 PEECTPOB, a Takke Kk nmoboir nHow uHdopMauuw,
nosny4veHHon B pamkax pabotel B CUCTEME, Tonbko Tem nuuam us nepcoHana BAHKOBCKOIO MITATEXHOIO
ATEHTA, koTopble HenocpeacTBeHHO cBs3aHbl ¢ pabotonn B CUCTEME;

2.1.7. pa3melLaTtb peknamHble martepuanbel ¢ nsobpaxernmem norotuna CUCTEMbI Bo Bcex MyHKTax okasaHus
ycnyr no nepeeofy AEHEXHbIX cpedcTB ¢ ucnonb3oBaHnem CUCTEMBbI. BrewHun sug norotuna CUCTEMbI
npueegeH B NMpunoxeHun Ne 5 k HacToawmm NMPABUIAM;

2.1.8. perynspHo 3HakoMmuTbCa C MHbopmauuen o pabote CUCTEMbI, obo Bcex u3meHeHusx B paboTte
CUCTEMDbI, HanpaBnsemoii BAHKOM BAHKOBCKOMY MIIATEXHOMY AIFEHTY, a Takke paccbinaemMon
BAHKOM cpenctBamu anekTpoHHoit noutsl. BAHKOBCKUW MIATEXHbIA ATEHT 0653yeTca yBegomuTe BAHK
00 agpece cBOel 3NeKTPOHHOM NOYTbI ANnst pacchbinku nHpopmauumn no CUCTEME;

2.1.9. npunmmate oT ABOHEHTOB pgeHexHble cpeactBa COMMacHO MpefoCTaBrieHHbIM — CBEAEHMAM,
pa3merieHHbiM MONMYYATENEM 8 CUCTEME;

2.1.10. BbigaBatb ABOHEHTY B kauecTBe [OKyMeHTa, MOATBEPXKAAMLWEro NPUEM AeHEeXHbIX CpeacTs Ansi
panbHenwero nepesoga BAHKOM B agpec MONYYATENA, kaccoBbili Yek, 0pOpPMEHHBIN B COOTBETCTBUMN C
OencTByOWMM 3akoHoaaTenbcTBoM P®. Obecneunts cobecTBeHHopy4Hoe nognvcaHne ABOHEHTOM kaccosoro
yeka;

2.1.11. B cooTBeTCTBMM C 3aknoyeHHbiM [loroBopom mexagy BAHKOM n BAHKOBCKUM MNATEXHbIM
AFEHTOM ocywecTtBnate nepesBof AeHexHbix cpeactB BAHKY B cpoku, ykasaHHble B [oroBope, Ans
panbHenwero nx nepesoga BAHKOM B agpec MONYYATENA;

2.1.12. npu npueme OeHexXHbIX CPeacTB M panbHenwero nx nepesoga BAHKY obecneuvBaTth naeHTudmkaumo
ABOHEHTOB B cnyyasx, o6beme 1 B nopsgke, NpeAyCMOTPEHHbIX AEACTBYHOLLMM 3aKOHOA4ATENbCTBOM P®;

2.1.13. exxemecsiyHo npegoctaensatb B BAHK noanucaHHble co cBoel CTOPOHbI AKThbl O BbIMOMHEHHbLIX paboTax, a
Takke cyeTa-akTypbl B COOTBETCTBUM C AENCTBYIOLUM 3akoHodaTenbcTBoMm P®. PekomeHayemas copma AkTa
ssnsetcs Mpunoxennem Ne 6 k HacTtoswwmm MPABUNAM;

2.1.14. 3akniovatb [oroBopbl C 6GaHKOBCKUMM MNNATEXHbIMKM cybareHTamMn TOMbKO MOCre MNUCbMEHHOro
cornacoBaHusi c BAHKOM.

2.1.15 B cnyyae nonoxwutensHoro cornacosaHuss ¢ BAHKOM 3aknioueHnss gorosopa mexay BAHKOBCKUM
NMNATEXXHbIM AFEHTOM v BAHKOBCKUM MNATEXHbIM CYBAFEHTOM (B cootBetctBuMM C n. 2.1.14
HacToswwmx MPABWUIT) o6ecneunTb opraHM3aLmnio 1 KOHTpOnb 3a paboTon 6aHKOBCKOro nnaTexHoro cybareHta B
CTPOrOM COOTBETCTBMM C YCMOBUSIMW [O0roBopa, 3akmwdeHHoro mexgy BAHKOM u BAHKOBCKUM
NNATEXXHbIM ATEHTOM, NPABUNAMMW pa6otsi CUCTEMbI v gelicteytowmMm 3akoHogaTensctsom PO.

2.1.16. obGecneunTb npoBedeHNe OGaHKOBCKMM MnaTeXHbIM CybareHTOM TONbKO onepauun, He Tpebylowmux
naeHTUdMKauum pmanyeckoro nuua B COOTBETCTBUM C 3aKoHOAATENbCTBOM Pd.

2.1.17. oOcCylWecTBNSATb KOHTPOMb 3a OEeATENbHOCTb0 OaHKOBCKOrO NnaTexHoro cybareHTa v npeaocTaBnsTb
BAHKY nHdopmaumio 0 HapyLleHnsX, BbISIBNIEHHbIX B paboTe 6aHKOBCKOro nnaTexHoro cybareHta, He nosgHee
OBYX pabounx AHEN C MOMEHTA BbISIBIIEHNST HAPYLLEHWS.

2.1.18. HanpaBnate B BAHK vHdopmaumio o mepax, NpuHATBIX MO NPUBEAEHUIO AEATENbHOCTU HGaHKOBCKOro
nnaTexHoro cybareHTa B COOTBETCTBME C [JAEWCTBYIOLUMM 3aKOHOOATENbCTBOM, YCIOBUSAM 3aKIHOYEHHOro
poroeopa, MPABUINAM paGotei CUCTEMbI, nn6o o pacTtopxeHun poroBopa ¢ 6aHKOBCKMM MraTeXHbIM
cybareHTOM He no3gHee, YeM vepe3 14 kaneHgapHbIX HeEN ¢ MoMeHTa npegocTtasnerust B BAHK nHdgopmaumm o
BbISIBMIEHHOM HapyLleHumn (B cooTBeTCcTBMU C N. 2.1.17 HacTosawmx MPABUI).



2.1.19. pacTtopraTb 40OroBop ¢ 6aHKOBCKMM NNaTeXHbIM CyGareHToM B CPOK He no3fdHee 14 kaneH4apHbIX AHEN C
MomeHTa npegoctaBneHvss B BAHK vHgopmauuy o BbISIBNEHUWM HapylleHus B [eATenbHOCTM GaHKOBCKOro
nnaTexHoro cybareHTa B criyyae, ecnv GaHKOBCKWWM NNaTeXHblii cybareHT He ycTpaHWn HapylleHWe B CBOEN
LeaTenbHOCTY.

2.1.20. ucnonb3oBaTb creumanbHblii GaHKOBCKMI cYeT AN 3a4uclieHUst B MOSTHOM OObeMe MOMyYeHHbIX OT
ABOHEHTOB HanunyHbIX 4eHEXHbIX CPEACTB.

2.1.21. nepeuncnate BAHKY peHexHble cpeactBa, npuHATble o ABOHEHTOB, Tonbko co cneumanbHoro
6aHKOBCKOro cyeTa u B CPOKW, yKasaHHble B [loroBope.

2.1.22. npepoctanate ABOHEHTAM B nyHKTax oka3aHusi ycnyr no nepesogy AeHEXHbIX CPeAcTB MHopMaLmio
B cooTtBeTcTBUM C [Mpunoxenmem Ne 4 k Hactoswwmm MPABUNAM. [lpu ucnonssosaHn BAHKOBCKUM
MNATEXXHbIM AFEHTOM TepmuHana wHdopmauus, npegycMmoTpeHHas [MpunoxeHnem Ne 4 k HacToswwmMm
NMPABWUIIAM, nomkHa npegoctaBnatbca ABOHEHTAM B aBTOMaTU4ECKOM peXMMeE Ha TepMUHare.

2.1.23. He no3agHee 10-Tn paboynx OHeW nocne 3aknoyveHnst [lorosopa oguumanbHbiM NMMCbMOM NPEAOCTaBUTL B
BAHK nHdopmauuio o Bcex cneumanbHbix 6aHKOBCKUX cHeTax GaHKOBCKOro MraTexHOro areHTa, Kotopble OyaoyT
ucnone3oBatecsi BAHKOBCKUM TMNATEXHbIM AFEHTOM B pa6ote no [oroBopy, a Takke coobuTb O
BbINONHEHUN TpeboBaHW AenCTBYOLero 3akoHogaTensctea P® B yactu cobniogeHns pexuma Mcnonb3oBaHus
cneumanbHbiX 6aHKOBCKUX CHETOB.

2.1.24. npepoctaBnsate no 3anpocam BAHKA pokymeHTbl M nHdopmauuio, AaBaTb HEOOXOAMMbIE MUCbMEHHbIE
NnosiCHeHWsi, noaTeepxaatowme cooTBeTcTBME ocyulecTtBnssembix BAHKOBCKUM MIATEXHBbIM AFEHTOM
onepaumin TpeboBaHMaAM 3akoHodaTenbcTBa Poccuiickon Pepepaunn, perynupyowero nopsiaok npvema
nnaTexen U3NYeCcKUx nuu,.

2.1.25. B ycTaHoBneHHble cpoku no TpebosaHuio BAHKA npepoctaBnsaTh cBegeHus B BuAE MOASMHHBIX W/Mnn
Hagnexawum o0pa3oM 3aBepeHHbIX KOMui HeobxoaumbiX OOKYMeHTOB, 3anpawimBaemMbix BAHKOM B uensx
ucnonHeHusa TpebosaHuin 3akoHogaTensctea PO.

2.2. NpaBa BAHKOBCKOI'O MJIATEXXHOIO ArEHTA npu pa6ote B CUCTEME:

2.2.1. BAHKOBCKUW MNATEXHbIA ATEHT umeeT npaso Ha obcnyxueanne B CUCTEME B cooTBETCTBUM C
ycnosusimu 3akntodeHHoro ¢ BAHKOM [orosopa u HacTosiwmmu MPABUITAMM.

2.2.2. pa3mellaTb M 3akasblBaTb peknamHble matepuansl ¢ n3obpaxeHnem norotuna CUCTEMbI (MpunoxeHne
Ne 5 k HacTosiwmm NMPABUIAM).

2.2.3. B OOQHOCTOPOHHEM MOpPsiAKE PacTOpPrHyTb AOroBop C GaHKOBCKMM nnaTexHblM cybareHToM B cnydae
Hecob6noaeHUst UM ycnosuii 3akntodeHHoro aorosopa, MPABWUI pabotsi CUCTEMBbI v 3akoHogaTenscTBa P®.

2.3. O6s3aHHocT BAHKA-OMEPATOPA MO NEPEBOAY, npu pa6ote B CUCTEME:

2.3.1. opraHu3oBaTb 3a CBOM cyeT paboyne mecTa (MepcoHanbHble KOMMbIOTEPLI KACCMPOB) ANA OKasaHus ycnyr
no nepeBoay OEHEXHbIX CPeAcTB, YCTAHOBUTbL NMPOrpaMMHO-annapaTHble KOMMMEKChl, Heobxoanmele ans paboTol
NPVKIIAgHOrO MPOrpaMMHOro obecneyeHnsi, 0becneunTb KaHanbl CBA3M U BbINOMHEHNE pekomMeHaaumi 6aHka no
obecneyeHno Ge3onacHoCT npu cospaHun MHopMaLmoHHoro obmeHa ¢ CUCTEMOW. PekomeHgaumm no
obecne4veHno 6e3onacHOCTN MHPOPMaLMOHHOTO 06MeHa U peKoMeHA0BaHHas KoHurypauus obopyaoBaHust ans
paboyero mMecta, onucaHbl B Mpunoxernun Nel k Hactoswwmm MPABWUIAM. Mpu mopepHusauun CUCTEMbI
BO3MOXHbl U3MeHeHUs TpeboBaHWI K KOHUrypaummn paboyero mecTa;

2.3.2. okasblBaTb yCMyrv no nepesofy AeHexHbIx cpeacts ABOHEHTOB B agpec MONMYYATENEW, & Tom uncne
B COOTBETCTBUM C «NHCTpyKUMEN Ansa kaccupoB cuctembl «lfopoay, senswwenca MNMpunoxeHnem Ne3 k HacToAWMM
NMPABUNAM;

2.3.3. obecneynBaTtb NpaBuIbHOCTb U NONHOTY BBeaeHuss B CUCTEMY uHdopmauum, nony4yeHHOM npu okasaHum
ycnyr no nepesofy AeHexHbix cpeacts oT ABOHEHTOB;

2.3.4. B MOMEHT OKa3aHusa ycnyr no nepesoay aeHexHbix cpeacts ABOHEHTOB MONYYATENS, otpaxaTh BClo
nHdopmauuto 0 nepeBoae aeHexHbix cpeacte B CUCTEME;

2.3.5. cBoeBpemMeHHO coobuwats BAHKY o060 Bcex npousowegwmx HapyweHuax pabotel CUCTEMbI B
NMMCbMEHHOM BUE;

2.3.6. obecneunTtb OoCcTyn K MHpopmaumu, nonydeHHo n3 PEECTPOB, a Takke k ntoboi nHow uHdopMauuu,
nonyyeHHon B pamkax pabotel B CUCTEME, Tonbko Tem nuuam u3 nepcoHana BAHKA-OMEPATOPA MO
NEPEBOLY, koTopble HenocpeacTBeHHO cBsidaHbl ¢ paboTton B CUCTEME;

2.3.7. pa3mellaTtb peknamHble matepuanbl ¢ nsobpaxeHmem norotuna CUCTEMbI Bo Bcex nyHKkTax okasaHus
yCrnyr no nepeBofy AEHEXHbIX cpedcTB ¢ ucnonb3oBaHnem CUCTEMBbI. BrewHun Bug norotuna CUCTEMBbI
npueeaeH B MpunoxeHun Ne 5 k HacToawmm NMPABUTAM;

2.3.8. perynspHo 3HakoMuTbcs C MHpopmauuenn o pabotre CUCTEMbI, o6o Bcex u3meHeHusix B paboTte
CUCTEMBbI, HanpaBnaemon BAHKOM BAHKY-OMNMEPATOPY MO NEPEBOAY, a Takke paccbinaemon BAHKOM
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cpeactBamm anektpoHHon noutel. BAHK-OMEPATOP MO NEPEBONAY, o06sa3yetcs yBegomute BAHK 06 agpece
CBOEN ANEKTPOHHON MoYThI ANs pacchinkv nHdopmauun no CUCTEME;

2.3.9. okasblBaTb yCryrn no nepesofy AeHexHbix cpeacts ABOHEHTOB & agpec NMONYYATENEN cornacHo
npeaocTaBneHHbIM cBeaeHusaMm, pasmelleHHsim MOMYYATENEM 8 CUCTEME;

2.3.10. BblgaBate ABOHEHTY pokymeHT, noaTBepxgallWui NepeBof LEHEXHbIX CPeAcTB B ajpec
MONYYATENA, odopmneHHbIn B COOTBETCTBUM C [OENCTBYOWUM 3akoHogatenbctBoM P®. Obecneuntb
cobcTBeHHopyyHoe nognvcaHie ABOHEHTOM pokymeHTa, NOATBEpXKAALEro nepeBos AeHEeXHbIX cpeacTB B
agpec MNONYYATENA,;

2.3.11. B cooTBeTCTBMM C 3aknioyeHHbiM [orosopom mexagy BAHKOM »n BAHKOM-OMNEPATOPOM MO
NMEPEBOLOY, ocyuwectBnatb nepesod AeHexHbix cpeacts BAHKY B cpoku, ykasaHHble B [lorosope, Ansd
panbHenwero nx nepesoga BAHKOM B agpec MONYYATENA;

2.3.12. obecneunBaTb naeHtudukaunio ABOHEHTOB npu okasaHuu ycnyr no nepeBOAy AEHEXHbIX CPEACTB B
obbeMe n nopsgke, NPeayCMOTPEHHBIM AEACTBYIOLLMM 3akoHoA4aTeNbCTBOM P®;

2.3.13. B cny4ae npoBedeHuss HenonHou maeHtudpukaumm ABOHEHTA BAHK-OMEPATOP MO NEPEBOLOY
06s3aH 3anpocuTb HepgocTatolwyo nHdpopmaumio y ABOHEHTA 1 3aBepwuntb ngeHtudukaumio, nmbo nepepatb
HeJocTawLyo nHdopmaumio B nucbMmeHHoM Buae B BAHK.

2.3.14. B yctaHoBneHHble cpoku no TpebosaHuio BAHKA npegoctaBnstb cBefeHus B BUAE NOASMHHBIX W/Unn
Hagnexawum o6pa3oM 3aBepeHHbIX KOMui Heobxoammblx OOKYMeHToB, 3anpailumBaeMbix BAHKOM B uensix
ncnonHeHus TpeboBaHuin 3akoHogaTenscTea PO.

2.4. Npasa BAHKA-OINMEPATOPA MO NEPEBOAY, npu pa6ote B CUCTEME:

2.4.1. BAHK-ONEPATOP NO NMEPEBONY, nmeet npaeo Ha obcnyxmBaHme B CUCTEME B cooTtBeTcTBUMM C
ycnosuamm 3akntodeHHoro ¢ BAHKOM [orosopa un Hactoswmmu MPABUTNTAMM.

2.4.2. pa3MellaTb M 3akasblBaTb peknamHble MaTtepuansl ¢ n3obpaxeHnem norotuna CUCTEMbI (MpunoxeHne
Ne 5 k HacTosiumm MPABUIAM);

2.4.3. nepeuncnate BAHKY geHexHble cpeacTtsa B cyeT npeactosawmx nepesogos ot BAHKA-OMNMEPATOPA MO
NEPEBOAY BAHKY c ucnonssosaHvem CUCTEMbI.

2.5. O6s3aHHocTn MONYYATENA npu pa6ote B CUCTEME:

2.5.1. ona pa3smelenns nHdopmauum B CUCTEME cBoeBpeMeHHO dhopmupoBaTtb M Hanpaensate B CUCTEMY
PEECTPbI. ®opmat PEECTPA cornacyetca BAHKOM v MONYYATEJIEM gononHUTEnLHO;

2.5.2. exepgHeBHO nonyyatb M obpabatbiBaTh MHOpMaumio O nepeBofe AeHexHbix cpeacts ABOHEHTOB,
copepxaltytoca B PEECTPAX, pasveweHHbix B8 CUCTEME;

2.5.3. cBoeBpemeHHO BHOCUTb B PEECTPbI uameHeHus, npousowegwve B 6ase gaHHbix MONYYATENA, B Tom
yncne wmHegopmaumio o HoBelix ABOHEHTAX, nameHeHus uHdopmauumm o6 yxe umerowmxcs ABOHEHTAX,
Tapudax, nbrotax, obo Bcex MOCTYNMBLUMX NepeBogax B obbemax, HeobxoouMbiX AN OkasaHWs ycnyr no
nepeBoay AeHexHbix cpeacteB ABOHEHTOB uepes CUCTEMY v pancHeliwero ux nepesoga BAHKOM B agpec
NONYYATENA;

2.5.4. 3a cBOW cyeT opraHu3doBaTb y cebsa pabovee MeECTO M kaHan CBs3W, Heobxoaumble Ons pasMeLleHus
PEECTPOB B CWUCTEME un npvema PEECTPOB un3 CUCTEMbI. PekomeHgoBaHHas KoHurypaums
obopynoBaHusa ansa paboyvero mecta MONMYYATENA onncaHa B MNpunoxenun Ne2 k HacTosiwmm MPABUTTAM;

2.5.5. perynspHo 3HakoMuTbcs C MHpopmauuenn o pabotre CUCTEMbI, o6o Bcex u3meHeHusx B paboTte
CUCTEMDbI, Hanpaensemon BAHKOM MNONMYYATENIKO, a Takke pacceinaemon BAHKOM cpeactBamm
anekTpoHHon nouTel. MONYYATEINb o06sa3yetca yBepomuTe BAHK 006 agpece anekTpoHHOW nouThl
NONYYATENA ana paccbinkm nHgpopmauumn no CUCTEME.

2.5.6. B ycTaHoBneHHble cpoku no TpeboBaHuto BAHKA npepoctaBnatb cBegeHus B BUAE MOANMHHBLIX W/Mnn
Hagnexawum o6pa3oM 3aBepeHHbIX KOMUI Heobxoaumbix OOKYMeHTOB, 3anpaiwimBaeMbix BAHKOM B uensx
ncnonHeHusa TpeboBaHun 3akoHogaTenscTea PO.

2.6. Mpasa NMONYYATENA npu pacbote B CUCTEME:

2.6.1. MONYYATEIb nmeet npaso Ha obcnyxunsaHne 8 CUCTEME B coOTBETCTBUM C YCMOBUSIMU 3aKIKOYEHHOTO
¢ BAHKOM [oroeopa n Hactoswumu MPABUTTAMMU,;

2.6.2. NONYYATENDb wumeet npaBo B ntobori momeHT HanpasuTe BAHKY yBegomnenue c¢ tpeboBaHuem o
npekpawennn goctyna nodoro YYHACTHUKA PACYETOB k PEECTPAM MNONYYATENA.

2.6.3. NONYYATEINb wmeet npaso pasmewats B8 CUCTEME uHdopmauumio, npeaoctaBneHHylo MM B Buge
PEECTPA.



3. O6a3aHHocTM U npaBa BAHKA npu pa6ote B CUCTEME
3.1. O6a3aHHocT BAHKA npu pa6ote B CUCTEME:

3.1.1. opraHusoBatb, B ToM uucne c¢ ydactmem YYACTHUKOB PACYETOB CUCTEMDbI, nepeson AeHEXHbIX
cpeacte ABOHEHTOB B agpec [MONYYATENA uw opranHmsoBatb MHGOPMaLMOHHO-TEXHOMOrMYEcKoe
obecnyxuBaHve NMONYYATENA B CUCTEME. Okasanune ycnyr no nepesogy BAHKOM peHexHbIx cpeacts B
agpec NMONMYYATENA obecneuvBaeTcs, B TOM u4ucne, Yyepe3 APYrnx OMepatopoB MO MEepPeBOAY OEHEXHbIX
cpencTs;

3.1.2. npepoctaBute YYACTHUKAM PACYETOB Bo3MOXHOCTb Ha ycnosusx florosopa n HacTtoswmx MPABUN
yyacTBoBaTb B Oka3aHuu ycnyr no nepesogy npuHsateix oT ABOHEHTOB geHexHbIx CpeacTs ¢ UCMONb30BaHMEM
CUCTEMBbI yepe3 BAHK B agpec NMOJNYYATENA;

3.1.3. npepoctaButb MOJIYYATEJIKO mecto Ha Hocutensx uHgopmaumm CUCTEMbBI gns pasmelyenus
PEECTPOB MNOJIYYATEIA, a Takke nporpammHoe obecneyeHne, Heobxoanmoe MONTYYATEJIIO ans o6paboTtku
PEECTPOB;

3.1.4. npuenekatb YYACTHUKOB PACYETOB k pabote B CUCTEME pana okasaHus ycnyr no nepesogy
neHexHbix cpeacte ABOHEHTOB uepe3 BAHK B agpec MONYYATENA v npegoctaBnste MM AOCTYN K peecTpam
MONYYATENSA Ha ocHoBaHUM 3akntoyeHHbIX [JoroBopos;

3.1.5. exepHeBHO, B pabouyne gHu, npegoctaenAts MONMYYATENAM n YHACTHUKAM PACYETOB poctyn k
anekTpoHHbiM PEECTPAM nepeBoaoB aeHexHbix cpeacts ABOHEHTOB 3a npeablayLimin AeHb;

3.1.6. npekpatute goctyn YYACTHUKA PACHYETOB k PEECTPAM TMONYYATENA nocne nonyyeHusa oT
NONYYATENA ysegomnexuns ¢ tpebosaHnem o npekpalieHum goctyna YYACTHUKA PACYHETOB k PEECTPAM
NONYYATENA. MNocne nonyyenus ysepomnerna oT MONYYATENA o npekpawenun goctyna YYACTHUKA
PACYETOB «k PEECTPAM NONYYATENA, wnanpasute YYACTHUKY PACHYETOB cootBeTcTBYyHOLEE
yBeAOMIEeHNe O NpekpaLleHun 4ocTyna;

3.1.7. BHocute B CUCTEMY wnHdbopmauuio o nepeBoae AeHexHbix cpeacts B agpec NMOJIYYATENA, a umeHHo:
HoMepa nnaTexHblX AoKymeHToB O nepeoge MONYYATENIO npuHateix ot ABOHEHTOB peHexHbIx cpeacTs,
CYMMy MepeBefeHHbIX CpeacTB, AaTy nepeBofa. YkasaHHas uHdopMauus BHocutcss B8 CUCTEMY He nosgHee 2
(OdByx) pabounx gHen ¢ MOMeEHTa NepeBOAa AEHEXHbIX CPeaCTB;

3.1.8. npepoctaButb YHACTHUKY PACHYETOB B0O3MOXHOCTb (DOPMUPOBAHNST €XXEAHEBHON OTYETHOCTU MO BCEM
nepesogam aeHexHbix cpeacts YYACTHUKOM PACHYETOB c ucnonssosaHnem CUCTEMBbI;

3.1.9. He no3gHee yem 3a 3 (Tpwn) paboumx aHs uHdopmmposats YYHACTHUKOB o nposoanmor MoaepHu3aumm
CUCTEMDI B cnyyae, ecnu Takas mopepHusaums CUCTEMbI Bneyet 3a coboit M3MeHeHVWe nporpammHOro
obecnevyeHns CUCTEMDI, ycrtaHoBnenHoro y YYACTHUKOB. Tlpu atom BAHK npoussogut 3ameHy
nporpammHoro obecnedyeHns CUCTEMbI yctaHosnernHoro y YYHACTHUKOB;

3.1.10. npoussectn peructpaumio YYACTHUKA B CUCTEME nocne nognucanns YYACTHUKOM [orosopa ¢
BAHKOM;

3.1.11. npousBoguTb permctpauuto B CUCTEME pa6bounx mect YHACTHUKA PACHYETOB nocne nony4yexus
BAHKOM ot YHACTHUKA PACHYETOB cooTBeTCTBYOLLEN MMCBEMEHHOW 3asiBKU;

3.1.12. obecneunts YYACTHUKY Bo3moxHocTe goctyna k CUCTEME npu ycnoBun Hagnexaliero BbINONHEHNS
YYACTHUKOM Hactoswmx MPABUI.

3.1.13. Hanpaenate YYACTHUKY PACYETOB B TeyeHue Tpex pabounx OHeW, Crnegylowmx 3a OTYETHbIM,
«CnpaBky no pacyeTy KOMUCCUOHHOTO BO3HArpaKaeHWsl» Ha SMEeKTPOHHbIN agpec, npeaoCTaBreHHbIN
YYACTHUKOM PACYETOB B BAHK. PacuyeT KOMUCCMOHHOIO BO3HarpaXK4eHUsl OCyLLECTBISETCA 3a BblYETOM
ctopHupoBaHHbix BAHKOM B oTyeTHOM nepuoge nepeBogoB, npuHATbIX  YYACTHMKOM PACYETOB.
CTopHMpoBaHMe Npou3BOAUTCA  Ha ocHoBaHwuu nonyyYeHHbix BAHKOM nucem YYACTHUKA PACYETOB w/vnu
3asgsneHun ABOHEHTOB.

3.2 Npasa BAHKA npu pa6ote B CUCTEME:

3.2.1. BAHK vmeeT npaBo onpegensts TEXHOTOM'MKO CUCTEMbI, camocToaTenbHO B O4HOCTOPOHHEM MOPSAKe
namerHate TEXHOINOIMNKO CUCTEMbI n HacToswmne NMPABUIIA B nopsiake, ycTaHOBNEHHOM M.7.1 HacTOALWMX
NPABUN;

3.2.2. BAHK BnpaBe ocyllecTBUTb MoAepHM3aumio nporpaMmmHoro obecnedeHnss CUCTEMbI, B Tom uucne B
yacTtu, yctaHosrneHHon y YYACTHUKA PACYETOB;

3.2.3. BAHK wvmeet npaBo npuoctaHoBuTb obcnyxuBaHe YYACTHUKA B CUCTEME B cnyvyae HapylueHus
nocnegHum ycnosuii Hactoswmx MPABWUI. OgHoBpeMeHHO ¢ npuoctaHoBneHmem obcnyxmsanns YYACTHUKA B
CUCTEME, BAHK Hanpasnser YYACTHUKY cooTtBeTcTBYIOLLECE YBEAOMIIEHME NOCPEACTBOM 3MEKTPOHHOM MOYThI
unu dakcumunbHon cBsisn. BosobHoBneHne obcenyxueanus YYACTHUKA npowucxogut nocne ycTpaHeHus
YYACTHUKOM HapyLueHuUn 1 ucnonHeHust Bcex 0653aTenbCTB B NOMTHOM 06beMe;



3.2.4. BAHK wnmeeT npaBo no mepe Heobxoammoctu npoBoautb B CUCTEME npodunaktuyeckne paboTsl,
CBsizaHHble C nogaepxaHvem pabotocnocobHoct CUCTEMbI;

3.2.5. BAHK vmeeT npaBo B ogHOCTOpoHHEM nopsiake pactoprHyTb Jorosop ¢ BAHKOBCKUM MINATEXXHbIM
ATEHTOM B cny4ae HecobnogeHns UM nopsiaka OCyLLECTBINEHUS nNpueMa AeHexHbix cpeacts oT ABOHEHTOB B
COOTBETCTBMM C MpaBunamMy OCYLIEeCTBMNeHWss pacyetoB B PO, ycraHoBneHHbiMn BaHkom Poccuu,
3aKoHoAaTenbCTBa O NPOTUBOAENCTBUM Nieranm3aummn (OTMbIBaHUIO) OXOAOB, NOMYYEHHbIX NPECTYMHbIM NyTeM, 1
duHaHcnpoBaHuto Teppopuama, MPABWUIT patotel CUCTEMBbI 1 3akoHogatensctea Po.

3.2.6. BAHK wumeet npaso Hanpasnatb B agpec BAHKOBCKWUX MNNATEXHbIX AFEHTOB 3anpocbl Ha
npegoctaBneHne AOKYMEHTOB W WHGOpMauuM, HeobXoAMMbIX MUCbMEHHbIX MOSCHEHWUIW, MNOATBEPXAaroLWmMX
cootBeTcTBMe ocylectensemblx BAHKOBCKUM TMIATEXHbIM AFEHTOM onepaumn TpeboBaHuAM
3akoHogaTenbcTBa Poccuickon ®egepaumu, perynmpyoLlero nopsaok nprema nnatexen dusnyecknx nu.

3.2.7. B cny4ae npoBeaeHus HenonHon naeHtndukaumm ABOHEHTA YYACTHUKOM PACYETOB BAHK nmeet
NnpaBo NPUOCTaHOBUTbL NEPEBOA OEHEXHbIX CPEACTB A0 MONyYeHUss HeaocTatlen nHdopmaumm ans npoBeaeHnst
naeHtndukauun ABOHEHTA.

3.2.8. BAHK umeet npaBo ycraHaesnueate YHYACTHUKY PACYETOB JIMMUT B pamkax goroBopa no npuemy
AeHexHbIx cpeacts Yepe3d CUCTEMY, sakntoveHHoro mexay BAHKOM n YHACTHUKOM PACYETOB, ncxoas us
npeaoctaeneHHoro YYACTHUKOM PACHYETOB obecneyeHus.

3.2.9. Mpu nepeuncneHmn BAHKOM-OMNEPATOPOM MO NMEPEBONY AeHeXHbIX CPeACTB B CYET NPEeACTOSLNX
nepesodoB B cooTBeTcTBUM C n. 2.4.3 Hactoawux MPABWI, pasvmep JIMMUTA yBenuumBaetca Ha CyMMmy
nepeuncneHHbix BAHKOM-OMNMEPATOPOM MO NEPEBOAY aeHexHbIX cpeacTs.

3.2.10. BAHK vmeeT npaBo npuBnekaTtb TpeTbMx NuL 1 npegoctasnatb uM goctyn kK CUCTEME B uensx:

e obecneveHusa poctyna ABOHEHTAM k CUCTEME yepe3 MoGunbHble NpunoxeHus n IHTepHeT-pecypchl;

e obecneveHns BO3moxHocTu ocyllecteneHns ABOHEHTAMMWM onepauuin ¢ MCNonb30BaHMEM 3MNEKTPOHHbIX
CpeAcTB nnartexa;

e o0becneyeHnss BO3MOXHOCTU OCYLLECTBIIEHMS] ABOHEHTAMMW nepepaun nokasaHMn UWHAMBMAYaNbHbIX
npubopos yyeTa B agpec MONYYATEINEN.

3.2.11. BAHK umeet npaBo 3anpawwuBaTe y YHYHACTHUKA CUCTEMbI cBegeHus B Buae NOAMMHHBIX W/unn
Hagnexawum obpasom 3aBepeHHbIX KOMuUiA HeobXoAMMbIX AOKYMEHTOB B LIENsiX WUCNOMHeHus1 TpeboBaHui
3akoHogartenbcTBa PO.

3.2.12. BAHK nmeeT npaso npuoctaHoBuTb obcnyxunsaHne B8 CUCTEME YYACTHUKA CUCTEMbI B crniyyae
HenpenocTaBneHus nocnegHuM ceefexun, 3anpawmsaembix BAHKOM B cootBetctBum ¢ n. 3.2.11. HacToAwmx
NPABUI. BAHK Bo3o6HosnsieT obcnyxmeaHne 8 CACTEME YYACTHUKA CUCTEMbI nocne npepocTtaBneHus
[OKYMEHTOB.

3.2.13. BAHK umeeT npaBo npekpaTuTb BbinofHeHne pacnopstkeHni MOJTYYATEJIA o nepeBoae OeHEXHbIX
cpeacTB B agpec TPEeTbMX IUU, B Cryyasx yCTaHOBMEHWs (hakToB, KOTOpble MOryT MOBMEYb HapyLleHUue HOpM
JewncTeylowlero sakoHogatensctea P®, npas BAHKA, a Takke TpeTbux nuu,.

4. OtBetcTBeHHOCTb BAHKA n YYACTHUKOB CUCTEMbI

4.1. B cnyyae ncnone3oBaHusa YYACTHUKOM nporpammHoro obecneyeHuss CUCTEMbI B uHbIX, kpome paboTbl B
CUCTEME, uensax, mmbo npu Hapywennn YYACTHUKOM NPABWUN, nu6o BBoge B CUCTEMY
HEeBEepHOW/HENONHON MHopmaLmn, HapyLleHnn aBTOPCKMX U/unu nmyiecTBeHHbix npae BAHKA B oTHoweHun
nporpammHoro obecneyeHns CUCTEMbI, BAHK Hanpasnset takomy YHYACTHUKY tpeboBaHue 06 yctpaHeHun
HapyweHuin. B cnyyae He yctpaHenns YYACTHUKOM HapylieHui n HenpuHATMN COOTBETCTBYHOLLMX Mep B CPOK,
ykasaHHbii B TpeboBaHun BAHKA, BAHK umeeT npaBo B OQHOCTOPOHHEM MOPSiAKE MPWOCTAHOBUTL WIU
npekpatuTb goctyn YYACTHUKA k CUCTEME.

4.2. Bca uHopmauus, nonyyeHHas ot MNONYYATENEN c uenbio okasaHusi ycrnyr no nepeBOAY AEHEXHbIX
cpeactB B ux agpec ¢ ucnonb3oBaHnem CUCTEMDbI, saBnsetca KOHMAEHUMANbHOMW W He MNOANEXUT
pasrnawenuio. MONYYATEJb, pa3sveliatowmii nepcoHaneHble aaHHble B CUCTEME, siBnssice onepatopom no
00paboTke nepcoHarnbHbIX AaHHbIX, CAaMOCTOATENbLHO MOMy4yaeT Cornacus U paspelleHus Ha ux obpaboTky wu
nepegadyy BAHKY n YYACTHUKAM PACYETOB B cOOTBETCTBUM C AENCTBYHOLUM 3aKOHOAATENLCTBOM PO,

4.3. CTtopoHbl cornawatTcs, 4Yto obpabotka BAHKOM wuHdpopmaumm B CUCTEME He HapywaeT npasa
cobcreeHHocT MONTYYATENA, ABOHEHTOB B oTHOweHUM uMHgopmauuu, cogepxallerica 8 PEECTPAX, u
yCrnoBuin KoHUAEHUManLHOCTU NHopMaLnn.

4.4. 3a HeHagnexawiee UM HeCBOEBPEMEHHOE McnonHeHne CTopoHamu cBoux 06sa3aTenbcTB, CTOPOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKIMHYEeHHbIM .D,OFOBOpOM, ,El,eI7ICTBYPOLLLI/IM 3aKoHOOAaTesNlbCTBOM U
HacTosilwmmu MPABUNTAMU.
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4.5. BAHK n YYACTHUKU PACYETOB He HecyT OTBETCTBEHHOCTW 3a YObITKW, KOTOpPbIE MOTYT BO3HWKHYTH Y
MONYYATENEW, ABOHEHTOB, Ttpetbux Ny, B CBSI3M C HEMpaBUMbHOCTLIO, HenonHOTOM MHopMaLmK,
copgepxallerica 8 PEECTPAX NMONMYYATENEN.

4.6. B cnyyae cboeB B CUCTEME uvnu HacTynneHusi uHblX 0OCTOATENbLCTB, MOBMEKLINX HEBEPHbIN NepeBos
aeHexHbix cpeacts MONMYYATENO, cBsizaHHbix ¢ paboton CUCTEMbI, BAHK o6s3yetca B makcumarnbHO
KOPOTKME CPOKW YCTPaHWTb MOCNEeACTBUS Takmx cboeB unu ob6cTosATenbCTB M obecneunTb Hagnexaiyee
OopMMPOBaHME OTHETHOCTY.

4.7. 3a nepeuuncneHHole B nyHkTe 4.6. HacToswwmx MPABWUI nocneacteus BAHK oTBeTCTBEHHOCTM He HeceT.

4.8. BAHK 1 YYHACTHUKU CUCTEMbI HecyT oTBETCTBEHHOCTb 3a AEeNCTBMSA MO COGMIOAEHMIO MU NPUHLIMMOB U
npasun 06paboTkn nepcoHanbHbIX AaHHLIX B COOTBETCTBUN ¢ PefepanbHbiM 3akoHOM oT 27.07.2006r. Ne 152-93
«O nepcoHanbHbIX AaHHBIXY.

4.9. BAHK n YYACTHUKUN CUCTEMBbI cornawatotcsa cobnogate KoHMAEHUMANbHOCTb NepPCOHarnbHbIX AaHHbIX,
obecneumBaTtb 6€30MacHOCTbL MEPCOHarnbHbIX AaHHbIX MpU MX 00paboTke, a TakkKe BbIMNOMHATL TpeboBaHUSA K
3awwmTe obpabaTbiBaeMbIX NEPCOHANbHbIX AAHHbIX, B T.4. MPUHUMAaTbL HEOOX04MMblE NPaBOBbLIE, OPraHM3aLUMOHHbIE
N TEeXHUYeCKMe mMepbl Unu obecneumBaTb UX NPUHATME OIS 3aWUTbl NEPCOHANbHBIX OAHHBIX OT HENPaBOMEPHOro
UNU CryYyamHOro OOCTyna K HUM, YHUYTOXEHUsl, U3MeHeHus, BNoKMpoBaHUA, KOMMPOBaHUSA, NpeocTaBneHus,
pacnpocTpaHeHUs1 MepcoHarnbHbIX AaHHbIX, a Takke OT WHbIX HenpaBOMEPHbIX OENCTBMW B OTHOLUEHUM
nepcoHanbHbIX AaHHbIX.

4.10. BAHK n YYACTHUKU PACYETOB, B cootBeTcTBUMN ¢ PegeparnbHbiM 3akoHOM Ne 152-03 ot 27.07.2006r.
«O nepcoHanbHbIX AaHHbIX» ANst AOCTUXEHWS Lenen, npeaycMoTpeHHbix ®enepanbHbiMm 3akoHamm  Ne 395 ot
02.12.1990r. «O baHkax n baHkoBckon gesaTenbHocTU», Ne 161 ot 27.06.2011r. «O HaumoHanbHOW MnaTeXHoWn
cucteme», Ne 115 ot 07.08.2001r «O npoTtuBogencTBMM neranusauum (OTMbIBaHWIO) AOXOO0B, MNOMYYEHHbIX
NPecTynHbIM NyTeM, U (PUHAHCUPOBAHUIO TeppopuaMa» U MHbIMK PefepanbHbIMUM 3aKOHAMMU, PErynupyroLwmMMn
0eAaTenbHOCTb GaHKOB M OaHKOBCKUX NIATEXHbIX areHTOB, ANsl OCYLLECTBINEHWUs U BbINMOSMIHEHUSA BO3MOXEHHbIX
3akoHogaTensctBom Poccuinckon ®epepaumm Ha BAHK n YHACTHUKOB PACYETOB cyHKUMIA, NONHOMOYNUIA 1
o06s13aHHOCTElN, BMNpaBe OCYLEeCTBNATb 00paboTKy nepcoHanbHbIX [AaHHbiXx 6e3 cormacuss  CcyObeKToB
nepcoHanbHbIX AaHHbIX.

4.11. BAHK He HeceT OTBETCTBEHHOCTM 3a YOLITKM, KOTOpble MOFYT BO3HWKHYTL Yy MOJTYYATENEN,
ABOHEHTOB, TpeTbux nuu, B CBA3N C nameHeHvem no pacnopspkeHuto NMOJNYYATENSA pexksusnToB, CPOKOB ”
nepvoouYHoCcTM nepesoda pAeHexHbix cpeacte ABOHEHTOB, B ToM uucne B cnydae pacnopsbkeHust
MONYYATENA o nepeBoge AeHeXHbIX CPeAcTB B agpec TpeTbuX nuu, a Takke B criydae, npedycMOTPEeHHOM
n.3.2.13 HacTtoswmx MPABWUII.

4.12. B cnyyae 3aknioueHusa porosopa mexagy BAHKOBCKUM NMNATEXHbIM AFEHTOM u 6aHKOBCKUM
nnaTexHsiM cybareHTom no cornacoeaHnio ¢ BAHKOM, BAHKOBCKUM MNMATEXHbIW AFEHT ocyuiectansiet
KOHTpPONb 3a [OEesTENbHOCTbIO MNPMBIEYEHHOTO WM GaHKOBCKOTO MnaTeXHOro cybareHta M HeCeT MOMHyH
OTBETCTBEHHOCTb 3@ €ro Ae’CTBUSI B COOTBETCTBUMN C AENCTBYIOLLMM 3aKOHOAATENLCTBOM PO.

4.13. B cnyyae obpauwieHns ABOHEHTA B BAHK unn k YYACTHUKY PACYHETOB c 3asBneHuem Ha OTMeEHy
nepeesoda U BO3BpaT AEHEXHbIX CpeacTB unu mameHenve peksusmToB MNMONYYATENA, v npeacraBnexHvs mm
OOKYMeHTa, MOATBEpXAaloLero nepeBoa AeHexHbix cpeacts B agpec MOJTYYATENA nubo kaccoBoro 4eka,
KOTopbI B HapyLwweHuve n. 2.1.10. unun 2.3.10. MPABWUI He copepxut nognuce ABOHEHTA, BAHK nmeeT npaBso
yaepxatb cymMmy nepesoga u3 BosHarpaxaeHns YYACTHUKA PACHETOB, npuHsiBliero Takow nepesopn, Ans
uenen paneHerwero so3spata ABOHEHTY. Mo dakty yaepxaHus aeHexHbix cpeacts BAHK Hanpasnset
YYACTHUKY PACHETOB nucbmeHHOe yBeJOMIIEHNE.

5. DenctBue HacToswmx MPABUI npu BO3HUKHOBEHUU (POPC-MAXKOPHbLIX 0GCTOATENLCTB

5.1. YYACTHUKWN, BAHK ocBoboxgatloTcss OT OTBETCTBEHHOCTM 3a 4YaCTUYHOE WM MOSIHOE HEMWCMOSIHEeHWe
ob6s3aTenbcTB, npegycMmoTpeHHbix NMPABUITAMMWU, B crnydae BO3HWKHOBEHWUS OBGCTOATENbLCTB HEMPEOLONNMMOMN
cunbl, Bnuawwmx Ha ucnonHeHne YYACTHUKOM, BAHKOM cBoux 06s3aTenbCTB, BO3HUKLLMX BcCrneacTsue
CcoObITUIA Ype3BblYaMHOIO XapakTepa, KOTopble He BO3MOXHO ObINl0O HWM MpeaBuaeTb, HW NPeaoTBpaTUTb
pasyMHbIMU Mepamu.

5.2. K o6cToATenscTBaM HEMPEOAONTMMON CUMbl OTHOCATCS cobbITUSA, Ha koTopble YYACTHUKU, BAHK He moryT
oKasaTb BMUSIHUSA M 32 BO3HUKHOBEHUE KOTOPbIX OHW HE HEeCyT OTBETCTBEHHOCTW, Hamnpumep, 3eMIeTpsiCeHus,
HaBOOHEHMWS, yparaHbl U Apyrue CTuxuiiHble O0efACTBUSA: BOWHbI, BOEHHblE OEWCTBUSA, NMoXapbl, aBapun, a Takke
NMOCTaHOBIEHUS UMW PACTOPSPKEHNST OPraHOB rOCYAapPCTBEHHOW BIACTU U yNpaBrieHus.

5.3. YYACTHUK, koTOopbli He B COCTOSIHAM BbIMNOMHWTL CBOM 00s13aTenbCcTBa B CWUMY BO3HUKHOBEHUS
06CTOSTENLCTB HEMNpPeoaonuMMoi cunbl, obs3aH HemeaneHHo uHgopmupoBats BAHK o HactynneHunm Takux
06CTOSTENBCTB B NMCbMEHHOM hopMe 1 COOBLLUTL AaHHbIE O XapakTepe 06CTOATENbCTB, AaTh OLEHKY UX BMUSIHUS
Ha WCMONMHEHNE W BO3MOXHbIA CPOK McnonHeHus obssatenbctB. BAHK B MakcumanbHO KOpOTKME CPOKM
nHcopmmpyet octanbHbix YYACTHUKOB CUCTEMbI 0 BO3HMKHOBEHNM Taknx 06CTOSATENLCTB.

5.4. B cnyy4ae BO3HWKHOBEHWUsI OOCTOATENBLCTB HEMPEOAOSIMMOWM CUIbl CPOK UCMONHEeHWss o6si3aTenbcTB
OTOOBUraeTCs Ha CPOK AEWCTBUS TakMX OOCTOATENbCTB U MX MOCNeAcTBun. B cnydyae BO3HMKHOBEHUS cropa o
MOMEHTE Hayana W OKOHYaHus [OelcTBUs (POPC-MaXKOPHbIX OOCTOATENLCTB, OH paspeluaeTcs nyTemM
npenocTaBneHnst 4OKYMEHTanbHOro NoATBEPXKAEHUS CPOKOB 3TMX 06CTOSTENLCTB, BblAAHHbIX COOTBETCTBYOLLUMN
KOMMNETEHTHLIMU rOCYAapCTBEHHBIMU OpraHamu.



6. OcobGble ycnoBus

6.1.BAHKOBCKUA MNATEXHbIA AFEHT, B cooTBeTCTBUM C depepanbHbiM  3akoHOM Ne  161-®3 «O
HaUMOHanNbHOM NMaTeXHOW CUCTEME», OCYLLECTBMSIET CBOK OeATerNbHOCTb B pamkax Hactosawux MPABUI n
3akntoyeHHoro ¢ BAHKOM porosopa ot umenn BAHKA, B cBs3n ¢ yem BAHKOBCKWUN MNATEXHbIA AFEHT
npuobpeTtaeT npaBo Ha 06pabOTKy MepcoHanbHbIX AaHHbIX C MOMeHTa npuenedeHuss ero BAHKOM ans
OCYLLECTBNEHUS LAHHOW AeATENBHOCTU.

6.2. BAHK He HeceT 0TBETCTBEHHOCTU 3a HapyLweHus B pabote CUCTEMBbI, npousowenluve BcneacTeue:

* HeKkBanMULMPOBAHHOIO OBCRYXMBaHWUA WM HeucrnpaBHOCTM obopydoBaHMA (B TOM 4uCne KaHanoB CBA3M)
YYACTHUKOB, TpeTbux nuu, npegHasHavyeHHbix ans pabotsl B8 CUCTEME;

* HekBanuduumposaHHoro ucnonb3oBaHus YYACTHUKOM cuctemHoro nporpammHoro obecneyeHus,
npeaHasHayeHHoro Ang ucnons3osaHua 8 CUCTEME;

* HekBanuUUMPOBaHHbIX OENCTBUIN CcO CTOpoHbl nepcoHana YYACTHUKA, pabotatowmx C nporpaMMHbIM
obecnevyeHnem CUCTEMbI, B TOM 4mcre HecaHKUMOHMPOBAHHOIO AOCTYNa HEYMONTHOMOYEHHbIX UL, K AaHHbIM
CUCTEMBI,;

* npegoctaenexusa NMONMYYATEJNIEM PEECTPOB, cogepxalinx HEBEPHYIO W/UNW HENOSHYO MHpopmaumio, nMbo
B dhopmarte, He cootBeTcTBytowem MPABUITAM n/vunn TEXHONOIUU;

* HecornacosaHHon ¢ BAHKOM moaudukaunen MOJTYHYATEJEM ctpyktypsl PEECTPOB;

* HecornacoBaHHo ¢ BAHKOM ycranoBkm YYACTHUKOM PACYETOB wunu TONYYATEINEM
OOMNOMHMTENBHOrO annapaTtHoro w/vnu nporpaMmmHoro obecneyeHnss Ha obopygoBaHue, MNpUMeEHsiemMoe B
CUCTEME;

* owunbok ABOHEHTOB.

6.3. YYACTHUK PACHETOB He HeceT OTBETCTBEHHOCTM 3a HapylweHusi B pabote CUCTEMbI, npousoweslive
BCNeAcTBME:

* HEeKBanMAULMPOBAHHOIO OBCNYXMBaHWUA WM HeucrnpaBHOCTM obopydoBaHMA (B TOM 4uCne kaHanoB CBSA3M)
NONYYATENA, tpeTbux nuu, npegHasHadeHHoro ang pabotsl B8 CUCTEME;

* HekBanuduumpoBaHHoro ucnonb3oBaHua MOJIYYATENEM cucteMHoro nporpammHoro obecneyeHus,
npeaHasHayeHHoro ang ucnons3osaHua 8 CUCTEME;

* HekBanMUUUPOBaHHbLIX OENCTBMI CO CTOpOHbl nepcoHana MOJTYYATENA, pabGoTtatowero ¢ nporpaMMHbIM
obecneyeHnem CUCTEMBbBI;

* npegoctaenexus NMONMYYATEJNIEM PEECTPOB, cogepxalinx HEBEPHYIO /MW HENOSHYO MHopmaumio, nMbo
B dhopmarte, He cooTBeTcTBYlOLem TEXHOIOIMY;

* HecornacosaHHon ¢ BAHKOM mopgudukaunen MOJNTYYATEINEM ctpyktypsl PEECTPOB;

* HecornacoBaHHoi ¢ BAHKOM ycraHoskv MONYYATEJNIEM pononHuTenbHOro annapaTHOro  w/vmu
nporpammHoro obecneyeHnsi Ha obopyanosaHue, npumeHsaemoe 8 CUCTEME;

* owwnbok ABOHEHTOB.

6.4. Komuccusi 3a ycnyru no nepeBofdy [AeHexXHbIX cpeacTs, BbinnadymBaemas BAHKOM BAHKOBCKUM
NNATEXXHbIM ATEHTAM, BkntoyaeT B cebs Hanor Ha Jo6aBNeHHY CTOMMOCTb B COOTBETCTBMU C AENCTBYOLLNM
3akoHogaTenbcTBOM PO,

6.5. BAHK ynnauvsaet BAHKOBCKUM MINATEXXHbIM AFEHTAM komuccuio 3a ycriyrm no nepeBoay AEHEXHbIX
cpencts B TeveHue 5 (Matu) 6aHKkoBCkuX AHEN ¢ MmomeHTa nonydyeHms BAHKOM gokymeHTOB B COOTBETCTBUM C M.
2.1.13 HacTtosiwmux MPABUI.

6.6. BAHK no nucbmeHHomy 3anpocy MONYYATENSA Bnpase Hanpasutb MONYYATENKO uvHdopmauumio o
nepeBoax AeHexXHbIX CpeacTB, ocyllecTBneHHbIx Yepes CUCTEMY B agpec MOMYYATENA, Heobxoaumyto ans
nepegadv onepaTtopy duckanbHbIX AaHHbIX cornacHo PepepanbHoMy 3akoHy «O MPUMEHEHUU KOHTPOIbHO-
KacCOBOW TEXHWKW NPW OCyLLecTBNeHnM pacyetoB B Poccunckon degepaunmy» ot 22.05.2003 Ne54-d3.

6.7. BAHK nocpeactBom CUCTEMbI, B TOM uncne c npusneyeHvem TpeTbux Nuy B cooTBeTcTBMM C n. 3.2.10
HacTtoswmx MPABWUI, Bnpase ocywecTtenate npuem ot ABOHEHTOB B appec MONYYATENEW nokasaHuii
WHOMBMAYanbHbIX NpubopoB yyeTa. MNpu npveme nokasaHui MHAMBWAYanbHbIX Npubopos yyeta ABOHEHTOM
JormxkeH ObITb ykasaH agpec n/unu nuueson cuet ABOHEHTA.

7. NMopsapok BHeceHUs sMeHeHun u gononHeHun B MPABUNA
7.1. BAHK BnpaBe camocTOATENbHO B OOHOCTOPOHHEM Mopsiake BHOCUTb u3MeHeHus B Hactoswme NMPABUTA.
Hoeas pepakumsa MPABWII ¢ BHeceHHbIMM n3ameHeHuamn yTeepxaaetca BAHKOM v pasmellaeTca Ha Beb-cavite

www.gorod74.ru He MmeHee Yem 3a 1 (OguH) mecsau A0 BCTYNIEHUS UX B CUIY.

7.2. C momeHTa BCTynneHus Hoeol pepakuun MPABUN B cuny YYACTHUKU n BAHK npu pabote 8 CUCTEME
pykoBoACTBYOTCS nonoxeHusamu Hosbix MPABUI.

MPABUNA pa6botsl CUCTEMbI «Mopog» Ne 29-008-I1 ot 20 mas 2019 roga, yTBep»XAEeHHbIE NPOTOKOIOM
MpaBnenns baHka Ne83 ot 18 anpens 2019 roga, yTpaumBatoT cuny.

MpaeneHne baHka



MpunoxeHne Ne 1
k MpaBunam pabotel CUCTEMbI «Mopoa»

1. TpeboBaHuA K KaHanam cBA3U n o6opyaosaHuio ansa pa6otsl YYACTHUKA PACHETOB.

TexHunyeckoe nogkntoyeHne k CUCTEME Bo3aMoxHO ABYyMSA cnocobamu:

- C ucnonb3oBaHNeM TepMUHallbHbIX CEPBEPOB;

- ¢ ucnonb3osaHnem Web-APMos.

1.1. AnnapaTHas KoHdurypauus.

MapameTp

MuHumanbHble TpeboBaHus

PekomeHayemble

MponssoanTenbHOCTbL NpoLeccopa

Celeron 1000 My

2000Mly m Bbiwe

O6bem onepatusHoi namaTi (RAM)

256M6

512M6 v BbILLE

O6Bbem cBoOOAHOIO ANCKOBOIO
npocTtpaHcTea (HDD)

540 M6ant

116

MonwuTop

14”, paspewenne 800x600,
16 uBeToB

177, paspewenHne 1024x768, 16000
uBeTOB

MopTbl BBOAA/BBIBOAA

USB, 1 Keyboard, 1 Mouse,
1 Video

Serial, 1 LPT,2 USB, 1 Keyboard, 1
Mouse, 1 Video

Mepudepus Knasuatypa, Mbilwb Knasuatypa, Mbillb, CKaHep
LUTPMXKOAOB (CNMCOK MO 3anpocy)
MpuHTep LPT unu USB npuHTep, nmetowui

pycckosa3sblvHbIn Apansep ans OC

O6opyanoBaHue s NOAKHOYEHMS K
ceTu nepenayn AaHHbIX

CeteBas kapTa, mogem ADSL unu 3G mogem AOns nogkmioyeHus ¢
UCnoIb308aHUEM MePMUHalIbHbIX CEP8epPos;

CeTteBas kapTa, mogem ADSL, EDGE nnn 3G MmogeM Ansi NOAKM0YeHUs
¢ ucnosb3osaHuem Web-APMos.

durcKanbHbLIN pernctpaTop

Cnvcok mogenew uckarnbHbIX permcTpaTopoB, KOTOpble
pekoMeHOoBaHbl Ans ucnonb3oBaHus npu pabote 8 CUCTEME,

BbICblJ1aeTCA NO 3anpocy

McTouHmK 6ecnepebonHOro NUTaHns

HomxkeH obecneunTb He meHee 10
MUHYT paboTbl B criy4ae nponagaHus
NUTaHUS.

1.2. CucteMHoe nporpammHoe obecneyeHue (MO).

MapameTp

OnwucaHne

OnepaumnoHHas cuctema (OC)

Windows XP SP3, Windows 7, Windows 8, Windows
Vista, ycTaHOBneHbl Bce 0O0HOBNEeHMs 6e3onacHoCTy;

Linux (Tonbko anst 6aHkoB-onepaTopoB MNo nepesogy,
He ucnornbaylomx B coen padbote KKM).




MO ans B3anmoaencTansi ¢ TepMUHanbHbIM CEpBEPOM Citrix ICA client He Huxe 9.x.x

MO ans B3anmopencteusi ¢ Web-APMamu Java Runtime Environment — 1.6.***

Web-6pay3ep, npu pabote ¢ Web-APMamu He Huxe MS Internet Explorer 6.0

yKasaHHbIX BEpCUN
Mozilla Firefox 3.0

Opera 10.0

MakeT nporpamm ansi paboTbl ¢ 060pyAOBaHNEM ANIS NOAKMHOYEHMS K CETU Nepeaayn AaHHbIX

1.3. KaHanbl cBsi3u.

Mpu ncnonb3oBaHun B Tekyllen paboTe TepMUHanNbHbLIX CEPBUCOB He0bX0AMMO noAkntoveHre B pexmme On-Line k
TepMuHanbHoMy cepBepy. [na paboyen cTaHUMM [OrKeH ObiTb obecneyeH «nNpo3payHbIi»  OOCTYN K
TepMuHanbHoMy cepsepy no npotokony TCP/IP yepes ceTb Internet co ctatudecknm IP-agpecom.

Mpu ncnonb3oBaHuu B TekyLlen pabote Web-APMos Heobxoaumo noakntodeHne komnbiotepa k CIM Ha ckopoctu
He MeHee 128 Kb/c.

2. PexkomeHpgaumu YYACTHUKY PACYHETOB no o6ecneveHuto 6e3onacHoOCTH MHopMaLum npu
pa6ote B CUCTEME.

C uenblo UCKNIOYEHNS BO3MOXXHOCTU XMLLIEHMS MEPCOHANbHON U/Mnn KIo4YeBon MHGOpMauUmMm TPETbLUMI Nuamu, a
Takke HeCaHKUMOHMPOBAHHOrO AocTyna TpeTbux nuy Kk paboyemy komnbiotepy YYACTHUKA PACHETOB wu
XvlleHnss geHexHblx cpeacte YYACTHUK PACYETOB o6ecneuuBaeTr BbINOMIHEHME crefylowmx
peKkoMeHpauun:

e CBOEBPEMEHHO YCTaHaBnMBaTb OOHOBIEHMS OMEepauMOHHOW CUCTEMbl Ha pabodvem KomnbioTepe (He
nosgHee mMecsiua nocrie Bbixoaa);

e YCTAaHOBUTb aKTyaribHOe aHTUBUPYCHOe MporpamMmMHoe obGecnevyeHue Ha pabounii KOMMNbHOTEP U
perynspHo OB6HOBMATL aHTUBMPYCHbIE 6a3bl AaHHbIX;

e UCKIMIOYUTb BO3MOXHOCTb pasrnaleHus nepcoHanbHol MHopMauuMn MHcagepam (COTpYAHMKaM
Bawlero npeanpusiTvsl) myTem CTPOroro orpaHuUyeHust 4OCTyna K Hel: XpaHeHUs KIYeBoit MHdopMaLmm
B 3aWMPOBAHHOM BUAE, OpraHM3aumn UCMOMNb30BaHUA CUCTEMbI KOHTPONS AOCTyna K KOMMbTepy, K
SMEKTPOHHBIM HOCUTENAM U T.1.;

e  YCTaHOBUTbL Ha pabouMx MecTax nporpaMmHoe obecnedyeHve, UCKMoYarloLLee crnosb3oBaHe paboyero
MeCTa AMCTaHLMOHHO TPETBUMMN HEYNONHOMOYEHHBIMU NLaMU;

e  WUCKMIOuYNTbL Ha paboyeM KOMMbIOTEpe OOCTyn B CeTb WMHTEpHEeT, 3a WCKMI4YeHWeM agpecoB
CUCTEMBDbI,;

e  OrpaHM4YUTb Ha paboyeM KOMMbloTepe UCMOoNb3oBaHME 3MEKTPOHHONM noyTsl (E-mail) B3aumopeinctenem
BHYTPU NpeanpuaTus;

e OrpaHuMuMTb Ha paboyvem KoMMblOTEpe cepBUCHI 0OMeHa MrHoBeHHbiMM coobueHuamn (ICQ, Skype,
Mail.Ru-AreHT 1 T.n.) B3anmMoaencTsuemM BHYTPY NPEeAnpUaTUS;

e HacTpouTb OnoKMpoBaHME MeXceTeBbiM 3kpaHoMm npeanpuaTua (firewall) Bcex ceTeBbiIX coeanHEHWn
paboyero KomnbioTEPA C CETBIO VIHTEPHET, 3a UCKYeHneM Heobxoammbix ans pabotsi CUCTEMDbI,

e MpU UCMNOMb30BaHWM Ha NpPeanpuUSTUN MPOKCU-cepBepa — HacTpouUTb OrokupoBaHuWe cpeacTBamu
NPOKCU-CepBepa BCEX CETEBLIX COEAMHEHU paboyero KOMMNbOTEpPa C CETbIO VIHTEpHET, 3a UcKnoYeHnem
Heobxoammblx ans pabotsl CACTEMBbI;

. ocyuwecTBNATb MH(bOpMaLI,VIOHHoe B3anmopencTeme ¢ baHkoM TONbKO C MCMNONb30BaHUEM cpeacts
CBA3N N PEKBU3NTOB, NMpeayCcMOTPEHHbIX B AOroBopax ¢ BaHkowm;

L] npn BO3HWUKHOBEHUN COMHEHU B aBTOPCTBE MOYTOBLIX COOGLLI,eHVIIZ, NOCAaHHbLIX OT Nnnua TEeXHUYEeCKon
nogaepXXkn Unn MHbIX CJ'Iy)K6 baHka, yAandaTb Takue COO6UJ,€HI/IFI, HU B KOEM criydyae He OTKpbiBaTb
BJ10XXEHHble B MCbMe MaTepuanbl U He OTKPbIBaTb YKa3aHHble B NMMCbMe peCypChbl B CETU MHTepHeT;

e pu MOAO3PEHUN B Kpaxe MNepcoHanbHOW WHMOPMaLnUM, HECAHKLMOHWPOBAHHOM MOAKIMIOYEHUN K
paboyemy MecTy - He3ameAnuTenbHO obpawaTbCA B CNyX0y TexHW4Yeckon noapepxku GaHka
((351)268-01-95) unu no TenedgoHam, yKa3aHHbIM Ha cavite GaHka
http://www.chelinvest.ru/about/phones.html;

B cnyyae HeBbinonHeHnss YYACTHUKOM PACHETOB HacTosLmMX pekoMeHaaLmi:

- BAHK He HeceT OTBETCTBEHHOCTb 3a HECAaHKLMOHWPOBaHHOE noAknoveHne Kk pabodemy mecty YHACTHUKA
PACYETOB, uTo MOXeT NpMBeCTU K BO3HMKHOBeHWMIO yobiTkoB y YYACTHUKA PACYETOB;



http://www.chelinvest.ru/about/phones.html

- YYACTHUK PACYETOB nonHocTblo nepevncnsieT OeHexHble cpeacTsa B cooteeTcTBum ¢ n.2.1.11., n. 2.3.11
HacToswwmx MPABWUI no Bcem onepauusam, npowepwmv B8 CUCTEME ot menn YYACTHUKA PACYETOB.



MpunoxeHne Ne 2
k MpaBunam pa6otsl CUCTEMbI «Fopog»

Tpeb6oBaHUA K KaHanam CBA3u U o6opyaoBaHuio ans paéotel MOJNTYYATENA.
KOHOUIYPALINS PABOYEU CTAHLUNU
Hard Ware:
CTaHgapTHbIVM NepcoHarnbHbIA KOMMbITED B KOHMUrypaumm
PC Pentium xx-MHz
pekomeHayeTcsa 32Mb RAM
350-450Mb IDE HDD
3,5" FDD
Ob6opyaoBaHve AN NOAKNIYEHNS K TENEKOMMYHUKaLMAM (ceTeBas kapTa, MoaeM v T.n.)
1 Serial/1 LTP
1 Keyboard Port
1 Mouse Port
1 Video Port
Keyboard, Mouse
Color Monitor 14”-15” , 800600, 16 color
Soft Ware:
OC Windows 95/98
MO ansa apxuTekTypbl «KIMEHT-CepBEP» Oracle SQL*Net V2.x (16bit)
npw ckopocTu kaHana 19 200
nubo
MO ans paboTkl ¢ cepepoM MetaFrame Citrix ICA Client (32bit)
npu CKOpocTU KaHana 9 600

KAHAIJ1 CBA3U
Ons dyHkumoHnposaHma APMa B pexxume On-Line (MOCTOSAHHBIN JOCTYN K cepBepy 6a3 AaHHbIX) JOMKeH
ObITb 06ecneyeH «npo3payHbIi» OOCTYN paboyer cTaHuui k cepeepy 6a3 aaHHbIx no npotokony TCP/IP yepes
CUMHXPOHHbIE MU aCMHXPOHHbIE KaHanbl CBSA3W. [pn 9TOM AnA opraHn3aunm aCMHXPOHHOTO KaHana MoxeT
MCMonb30BaTbCA 2-X NPOBOAHAS BblAENeHHas Uiu KOMMyTUpyeMas nuHna nubo cetb ISDN. [ins opraHu3sauum
CMHXPOHHOTO KaHana MoXeT MCMoNb30BaTbCs 2-X NN 4-x NpoBoAHas BblAeneHHas NuHUS.




MpunoxeHne Ne 3

k Mpasunam pa6otsl CUCTEMBbI «Mopog»

MHCTPYKUUA ONnA KACCUPOB CUCTEMbI «TOPO»



TEPMWHbI, MICMOJb3YEMbIE B HACTOSALEN MHCTPYKLW

1. MONYYATENM OEHEXHbLIX CPEOCTB (mnanee MNMONYYATEINN) — cdusmnyeckme
nuua, nHaMBuayanbHble NpeanpuHuMmaTenu, NpeanpuaTus U opraHu3aumm, He3aBUCKMMO OT UX
opraHu3aLmMoHHO-NpaBoBon opmbl, B agpec kotopbix BAHKOM ocylectenseTca nepesos
OEHEXHbIX CpeacTB.

2. ABOHEHTbI — dusnyeckme nuua - nnaTenbLuki, NpeaocTaBnsAoWmne HannyHble
AEHEXHble CPEACTBa B LENsX OCYLECTBMNEHUS NepeBoAa AEHEXHbIX CPeAcTB B afpec
MONYYATENEN.

3. KACCWUP — kaccoBbin pabOTHUK MYHKTOB OKa3aHus yCryr no nepeBogy AeHEeXHbIX
CpeacTB, OCHaLLEHHbLIX aBTomMaTtmanpoBaHHon Cuctemon «lopoay, ocyu_leCTBnmoy_lMVl
oKasaHue ycnyr no nepesody aeHexHolx cpeacte ABOHEHTOB B agpec MNOJTYHATENEN.

4. CUCTEMA — aBTOMaTU3npoBaHHas cuctema «lopog».

5. OCHOBHOE OKHO - okHo, B koTOpOe Bbl nonagaete npu 3anycke APMa (OkHo-
3aknagka «Agpec»), NpuMep HUXe:

Oneparop

Bexon 1 BEmEke) 2 I EER A Mnatesad B Kapra B.Kacca sk Z. NorMoue
& Anpec Iqﬁamwnwz |Cugr | Agorent | Mpomne |
fopea | YENABMHCK o = HeEm
€< [ostop
vz || ~
ELES I J [& ErmeueHiee
Jom KeapTipa X Copoc
KapTa Anpec [ ) Yenyra Cugrt Honr
0 — |
K onnate MpunaTo Chava
[Onepatop: GEAOPYEHKD EBTEHINMA BAUECTABOBIAY _ Kacca Ne 12345john

6. OKHO-3AKJIAOKA — okHO noucka AGOHEHTOB MO pasfuyHbIM pekBu3MTam (no
agpecy, PNO, cyeTty u 1.n.) (OCHOBHOE OKHO Takxke aBnseTca OKHOM-3aKnagKown).

7.  TABJIMUA OKHA-3AKJTIALKW — nHdpopmauma o6 AboHeHTax B OCHOBHOM OKHE
unu gpyrux OkHax-3aknagkax B BMae tabnuubl cregyrowero snaa:



Bexon 1 Bummoka 2 Hocui 3 Mnares B Kapra  BKaccaekn. 7 Momous

& Anpec Iqﬁamwnwa | cuer | Agarent | Mpone |
fapoa. | YENABMHCK H = e

MoeTo)
Vruua I j €< il P

[& OTmeYeHHbIe
Oom KeapTupa X Copoc
K Anpec ] [e] Yenyra CuéTt Tonr K onnare

ﬁ Mopcko# npocnekr, 50, 15 $enotoea T HrTpc - paauo 7425517
Cn |[Mopcxoi npocnekr, 50, 15 tbepotosa T I TenedgoH - abonemet 3017730 +62.50

Cn|Ccc-900. 31610, 3a TenedoH. cHEUpc |9874002 0.00
Cn|®nexc cnc, 5252, n - pnekc cm (56252 0.00

K onnarte MpuHaTo Chpaua
0.00 0.00 0.00
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8. OKHO TEPEBOOA - okHO, B KOTOpOM BBOAMTCA cymMa nepeBoga. OkHa
nepeeoda pasnuMyalTca B 3aBUCMMOCTU OT Buaa nepeBoga. YacTHbIM cryyaem siBnsieTcs
CMNEUMANTBHOE OKHO TEPEBOOA - oOKkHO, B KOTOPOM MOMMMO MNepeBoaa BBOAUTCS
JononHuTenbHasa nHgpopmaums o nepeeode AboHeHTa. Hanpumep:

: Tenedon - aboHemenTHan nnara: MOPCKOM NMPOCMEKT. 50. 15 EAOTOBA T 11 Ed

Loa 2001 | AEOH.MNATA 0.00

1aue. T OOMN.YCIy¥ru 0.00
2 ches. OMMNATA "009" 0.00
3 map.
4 anp.
5 maii
6 WIoH.
7 wion.
8 ager.
9 ceH.
10 okt. ™
11 Hoa.l”
12 pek.l”

<0

i Ao o

K onnare | 0.00

9.  OKHO-MPEOYMPEXOEHWME — okHO ¢ MHdopmMaumen ob owmnbkax, Ha KoTopble

Heob6xoanMo 00paTUTbL BHUMAHWE, HAaNPUMEP:

HailaeHo bonee 50 sanncei. MNpogomkute?

Ha | Het |

10. WHOPOPMAUMOHHOE OKHO — oOKkHO C WH(pOpMauMOHHOW Haanucblo (He
coaepxaliee peaakTupyembix nonen).

11. TOJIE - qauerka B OkHe, cogepxalwass uMnM npegHasHadyeHHas nns BBoda
NHopMaLmK.

12. YBEOOMIIEHUE — [onoOmHEHWS K UMHCTPYKLMSM NO OKa3aHWIo ycryr nepesoja
OEHEeXHbIX CpeacTB, codepawmnx nHgopmauunio no HoebiM lMNonyyaTtensam, nHgpopmaumio 06
n3meHeHusax 8 APMe u 1.4.



HAYAJIO PABOTDI
1. BknwounTe nNpuHTEP WM KaccoBbl annapaT, eCnv OAHO W3 YKa3aHHbIX YCTPOWCTB
NoAKMYeHo K Balwemy KoMnbloTepy.

2. [ns 3anycka APMa gBaxabl LWEeSTIKHUTE MbILWbIO MO 3HAYKy Ha 3KpaHe:

3. [Mocne 3anycka APMa Bam moxeT ObiTb nokazaHo VMIHbopMaLMOHHOE OKHO, coaepiallee
onepaTuBHyt0 WHpopmaumio no pabote Cuctembl. Bam Heobxogumo BHUMATENbHO

npoynTatb MHPOPMaLNIO 1, eCin MHAPOPMAaLIMOHHBLIX COOOLLLEHMIA HECKONBbKO, HaxkaTb ENTER
AN NpoaoIHKeHMs.

Mpumep nHopmaumn:

m=1F]
CrcTema Topog"” YeTHmana Hecop |
LanAOHHESCTO R
|nu-.me | i L D8 B AL e Alx]
Hononmnoen, wre wepes Croteny Topop’ Ha Qo MomenT NRIHINEOTI TN B

NNy CARIYECLLIGE WpT AN HI
- Ceancropan

- WITT Twseam: opran-Lj

- Dmgnerer wowmepuan FOWETY

- Mesgyrogeanud pagmrer KPS

= TE3 [TTFEFZ 00 K annnuscrers palloH s MM HATEHE®S TASTEEHL

- Cenprn "Tenexpot s I Mant sena (Qonofed, aHTENHLL CHCTENE HOGARSGERTIAY,
- HTH-Fa S epenodeomiynant N pe naaTeEH 1L 3 ep-aHepri,

- HTH- Ceprme (o MMyHALRKE INATERE 1| STEKTPOSHEETIA];

- Wemabwncew# wnernryt [Fuanan] FTTZY (Gumuned WCYE

Cnpasss no TEnedoHan: BHyTpesme - 1285 1385 1131, 1508
ropogckoé - §5-85-87

Mocne Toro kak Bce MHOPMaLUMOHHbIE coobLleHus ByayT foBedeHbl O CBEAeHUs kaccupa,

npeanaraeTcs CAMCOK AOCTYMHbIX ANs  3anycka aBTOMaTU3MPOBAHHbLIX paboymx MecT
Cuctemsbl «"opoay»:



15 x]

Cucrena "[opog” Yaerraetpil kacoHp |
UermbvEecThans
|L.ﬂ.FliMmucup q— CO0DLRTRRE FH0 3, AR IERCHOTE BB COOCRIT 6T s HTE CTDENET il

M Iexnyuapoanors fasgmerera EOVFTY B CucTenes oToyToTE T I K EHHECTE
COWAHTOR, HEofRasIIbG BROQITE CFMML GMARTE (5 N0 TURTETMIHED, HE V0aHE My
HA OTCYTETBINE IAL-AXeHnocTH B CHereme Topog”!

[Tpn omxate wewwpramaae: venye HTA nesfogums npegrarars af o HeTHAM saMXeTing 1
FRAKTPOFHERTHED, QWK S0AH JALCAHEHHOCTE 0 AMEETHYSCTEY Hyneean

[Tz SNERTopeepTHIl AN RRROCTE GOPRREYETCA B HOKERT VRO aHEA doHERToMn

Mo HIT CYeTIER

[Tpar omazre penpe Temene: o HesSmquus NoRREE Tl WEeaLs, 50 merapue
NF=HIBANILTE S OAATA

- AP Janyce arueTan

3. Megesmsr Nponos ok wi Fagsns @ HEL

4. BPW CHEHA NBROAR

5 Bueien [Eac wes AReFl

Cnpaekd no TenechoHas: BMyTReHHNe - 1285, 1383, 1131, 1308
ropogcxol - 65-89-57

HaxmuTe kHonky «APM Onepatop-Kaccup».
4. [anee nosiBNAeTCS OKHO BBOAA MMEHW N NApPONs:
Oneparop
¢l Bepons 2.0.0.2314

LleHTp ®UHaHCOBL X TexHonorkiA
Copyright €@ 1899 - 2001

IAmg: | v Ganyck

MNaponk: | X Bruon

Beeante cBoe nms u naporsib.

5. Ecnu Bbl paboTaeTe C KacCoBbIM annapaTtoM, Heob6xoaMMo BBECTM Maporib Kaccupa:

| DTRpBITHE RaCCH [- O[]
TloeepHuTe K04 Ha Kacce B moaoxenne "REG",

Beegmare napoJms KaccHpa

XK Orriera

Ons OTKPbITUA KaccCbl, BBEOUTE NAPOJib.

6. B okHe ananora nosaBnseTcs nHpopmauus o Bawem pabodem mecre.

APM "Onepavop - Kaccxp™

Bl paboTtaete B: AHEBHAHA KACCA Y
é YEMAEMHBECTEAHKA
Kacca Homep ibhtO0k01

L T IpOaoMTHATE I

Y6eauTtech, 4TO HOMep unmarna u kaccbl BEpPHbI, Nocre Yero HaxmuTe «[poAomKUTL»
(ENTER).

7. TMocne HaxaTtna kHonkm ENTER Bbl nonagete B OcHoBHOe oOkHO (OkHO-3aknagka
«Appec»). Ctpyktypa OkHa npuBegeHa Huxe:



OkHa-
3aKknagkum

KHonka
npocmoTpa
BbIMUCKU

cyeTa

ARA1LIALITA

#MFBC Iqﬁamunwg 104

1 Nbinucka

ST

KHonka npocMoTpa nHgopmMaLuum o
nepesofax 3a AeHb

Knonka g nosTopa noucka

AbOOHeHTa

XAQUHEHT ‘ﬂpugug ]

KHonka
BbIXo4a u3

19004 | YENABMHCK

H {ﬁm

jﬁi

Ynrua I

—

Keaptupa X

J £¢ [osTop
[& OTMEMEHHBIE

Chpoc

KHonka
BKItoueHus/

OTKIMHOYEeHUA

OcHoBHoO-

yA

‘U0 | Ayra

JNonr | K onnare |

ro OKHa cn

Ccc-900, 3)/610,

$enoTosa T 11
$enoTosa T 11

TenedoH - a6oHems 3017730
3a renedoH, cubupc |98

4.00

0.00

®nexc cpf, 5252,

Medaxep - gpnexc cri|5252

0.00

/

Mons

BBeAEHUA

KHonka
npocMmoTpa
cnmcka
MonyyaTtenen

NHopmaL

M ana

NOoncCKa

ADOHeHTa

K onnat
0.00

MNpuHsaTo
0.00

Cpnava
0.00
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KHonka
O4YUCTKU
Monen B OkHe

Tabnuua
OcHOBHOro
OKHa

MNone, roe
oTpaxaeTcs obLias
CyMMa, KOTOpPYH
OOIMKEH nepeaatb
ABOHEHT

Mone, roe paccuuTbiBaeTcA
cAava, KoTopyto Bbl AOMKHbI
oTaatb AGOHEHTY

Mone, roe oTpaxaeTcs
CYMMa HasM4YHbIX AeHEXHbIX
cpeactB AGoHeHTa

OBLUME NPABUIIA OBCITYXXUBAHUA ABOHEHTOB B CUCTEME

1. Tlonck ABOHEHTaA MOXET OCYLLECTBMATLCA MO agpecy, No NMUEBOMY CYETY, a Takke Mo
®NO. Beoa mHGopmaumn npomseBogmtca co crnoe ABGOHeHTa, NMbo ¢ GyMaXKHOro HOCUTENS

NpPon3BOJib

HON hOpPMBbI.

¢ omcymcmeue ksumaHyuu, pacyemHouU KHUXKU U M.I. He MOXeMm Crly>Kumb rMpudyuHoU 0ns
omkasa 8 ocyuwiecmearieHuu yciye ro rnepesody 0eHexHbix cpedcme ABOHEHTa yepes

Cucrewmy.

d nouck AboHeHTa 8 Cnucteme pekomeHOyemcs ocyu,ecmernsime no adpecy unu 1uuesomy

cyemy (6 mom yucrie no Ne meneghoHa, ecriu makasi UHbopmayusi uMeemcsi 8 cucmeme).

2. MNocne noucka AboHeHTa B Cucteme Kaccup ceepseTt gaHHble 06 AboHeHTe (PUNO, agpec,
nMueBon cyeT 1 Ap. MHdopMaumio), umetomecsa B Cucteme, ¢ nHopmaumen, coobLeHHom
camum ABGOHEHTOM.
3. B cnyyae ecnu nHgpopmauna o6 AboHeHTe B CucTeEME MMEET pacxoXOeHust C AaHHbIMMU,
Ha KOTOpbIX HacTamBaeT AGOHeHT (HeBepHble ®UO, agpec, HoOmMep NMUEBOro cyeta), emy
pekomeHAayeTcs obpaTuUTbLCA K cooTBeTcTBylowemy [lonyyatenio Ansa ucnpaBreHus
HeBepHbIX AaHHbIX. [pn 3TOM AGOHEHTY OOGbSACHAETCA, YTO uMerowmecss B Cucreme
AaHHble 06 Ab6oHeHTe npepocTtaBnfatTcA lMonyyatenem M MOryt ObiTb McCnpaBrieHbl
TONbKO B aboHeHTCKOM oTaene MNMonyyartena. Kaccup gomkeH nHdopmupoBaTb AGOHEHTa
0 HECOOTBETCTBUMN MHAOPMALINN.

4. Tlocne Toro, kak AGOHEHT HangeH B Cucteme, OH JOMMKEH ObiTb NponHpopMuposaH o6
UMEIOLLMXCA Y Hero 3af0fMKEeHHOCTSX.

Ecnn y AOBOHeHTa BO3HWMKAKOT BOMPOCbl O




HECOOTBETCTBUWN LaHHbIX 3a40MKeHHOCTU B CucTeme ero pacyeTam, emy pekoMeHOyeTcs
o6paTnTbCca B aDOHEHTCKMIA OTAEen cooTBeTCTBYOWero MNMonyyaTtens.

5. TNocne Bblgadun AOOHeEHTY p[okymeHTa o6 onnate, Kaccup o6s3atenbHO O0ShKEH
coobwnTb AGOHEHTY 0 HEOBX0OMMOCTU Y6eanThes B NPaBuIbLHOCTU ero coctasnerHuns (PUO0O,
agpec, cymma n T.4.).

¢ Bo nsbexaHue otkasa AGOHeHTaM B Oka3aHWUM YCNyr No nepeBoay AeHEXHbIX CPeacTB
yepes Cnctemy B agpec 3apermcTpmpoBaHHbIX B Hel MonyyaTenen, Kaccup moxeT B nobon
MOMEHT NMOCMOTPETb — KaKune yCnyru u B nonb3ay kakux Monyyarenen MOXHO OCyLLeCcTBUTb
nepeBo AeHeXHbIX cpeacTB Yepe3 Cuctemy «opoay, Haxas «Alt+7» («7 Momowby).

OBLLUME NMPABUNA PABOTbI C CACTEMOW

1. MepemewaTtbeca mexay OkHaMun-3aknagkamm, akTMBU3MPoOBaTb KHOMKN B Cucteme, Bbl
MoXeTe:

e C nomoLiblo Knaeuw: Alt+«ropsayas knaeBuwa» (nogyepkHyTas Oykea wunu umdpa B
Ha3BaHuN);

e C NMOMOLLbK MbILUKWA.

NMPUMEP: UTo6bl akTMBM3MPOBATb KHOMKY «Bbixoay», Haxmute Alt+bl, nnbo
BOCMOMb3yNTECH MbILLKOW.

Brixon
2. Mepemewatbca mMexgy  OkHamu-zaknagkammn  «Agpec»-«®amunua»-«Cuer»-
«ABoHeHT»-«lMpoyumne» npwu nycTbix MNMonsax moxHo ctpenkamu BINPABO-BIEBO.
3. Mepexoantb Mexay lMonamu B npegenax ogHoro OKHa-3aknagku MOXHO Mo KrasuLle

TAB nnu ENTER
d lNMpu Haxxamuu ENTER e nocnedHem MNMone mekywie2o OkHa-3aknagkv asmomamu4ecku
3anyckaemcs nouck AboHeHTa (kpome OKOH-3aknagok « ABOHEHT» u «lpoumne).

MPUMEP: Haxogsce B OkHe-3aknagke « AGOHeHT», B [lone «Ynuua», MOXHO NepenTu B
cnegytowwme Mons atoro OkHa, Haxae knasmwy TAB.

4, MepexoagnTb no 3anucam B Tabnuue OkHa-3aknagku Bbl MOXeTe C MOMOLLbIO CTPENoK
BBEPX - BHA3.

5. Korga ABoHeHT HaungeH B Cucteme, HeOBXOAMMO KypcOpOM BCTaTb Ha ycrnyry, 3a
KoTopyto ByaeT coBepluatbcs nepesoa n HaxaTtb ENTER, nubo nepsyto umdpy cymmbl.

6. Mocne BBoga cymmbl nepeeBoga B OkHe nepeBoda HaxaTue knasuwm ENTER
nepeseneT Bac B nepsoHavanbHyto Tabnuuy OkHa-3aknagku. Nocne 4yero MoXxHO BblOpaTh
Opyryto ycnyry Ans nepesoja OeHEeXHbIX CpeacTB.

7. [na oTMeHbl BBO4A CyMMbl MO OAHOW ycryre Heo6xoaumMo YCTaHOBUTb KypCcop Ha aTy
ycnyry u Haxatb knasuwy MNPOBEJT.
8. lMocne BBOAa BCex CymM, Haxoascb B Tabnuue OkHa-3aknagku, Haxatve CTpenku

BMNPABO nepeseget Bac B lNMone «MpuHAaTo». YT066I NONacte obpaTtHo B Tabnuuy OkHa-
3aknagku, HaxmuTe ctpenky BBEPX.
9. Bcsa nHgopmauma BBOOUTCA Ha PyCCKOM a3blke. Ecnu BknoyeH aHrnunckun, Cuctema
nogaeT 3BYKOBOW CUrHam u He MO3BOMSIET OCYLLECTBNATL BBOA. B aTom cnydyae Heobxoommo
NepPeKIIYNTLCA Ha PYCCKUA A3bIK (0B6bIYHO, 3TO KOMBUHaumsa knasuw Ctrl + Shift).
10. CwmeHa rogoB B OkHe onnartbl OCyLECTBNSIETCA HaxaTnem knaesmw «Alt+I». Bcero B
Cucteme oTpaxaetca 5 neT (TeKkywmn rog n no 2 roga Ao v nocne Tekywero). O6wmin
nopsgoK CMEHbI rO40B NPU HaXkaTumM Knaeuw «Alt+M» Takon:
- 0o 1 nonsa roga HaxaTtue ykasaHHOM KMaBuLn NMpuMBOaUT K obpaTHOM CMmeHe
rogos (Hanpumep (ecnu Tekywmn rog 2000): 1999, 1998, 2002, 2001, 2000, n T.4.);
- nocne 1 uionga roga — K npamon cmeHe rogos: 2001, 2002, 1998, 1999, 2000, u
T.0.
ABTOMaTUYECKN BbICBEUYMBAETCA TEKYLLMIA rof (BHE 3aBUCMMOCTM OT TOr0, €CTb S
3a40mKkeHHOCTb Yy ABOHEHTa 3a BCe MeCsLbl NPOLUIIOro roaa Unm Her).
11. Bce nepesoabl gendarca Ha 3 rpynnbi:



e «OCHOBHble nepeBoAbl» (Nepesodbl B nonb3dy [lonyyatenen, wmHopmauusa mno
ABoHeHTaM KoTopbIX ecTb B Cucteme) — mncnonbaytotcss OkHa-3aknagku: «Appecy,
«®amunua», «Cyet», «kABOHEHT»

e «MNepeBoAdbl MO AOMNOMHUTENbHBIM Yycnyram» (korga uHdopmauus o6 ABOHeHTe
BHOcUTCs B Cnctemy Bpy4Hyto) — ncnonbayetcst OkHo-3aknagka «fMpoumney,

e «NepeBOAbl MO CYETYMKaAM KacCbl» - MNEepeBOq [AEHEXHbIX CPEeAcTB, KOTOPbIv
ocyuwlecTensitoTca no knasuwam F1-F12 6e3 BBoga uHdopmauum B Cucremy
(NpumeHsieTcst TONBbKO B CNy4vae ncnonb3oBaHusa Bamu kaccoBoro annapara).

NMOUCK ABOHEHTA INMO AOPECY
1. Tlowuck ABoHeHTa no agpecy ocyulectsnaetca B OCHOBHOM OKHe «Appec», B KOTOpoe
Bbl nonapaete npu 3anycke nporpammsl. N3 gpyrnx OKoH-3aknagok B HEr0 MOXHO MonacTb,
HaxaBs Alt+A, nnbo ctpenku BIMIPABO-BJIEBO (npwu nycTbix [Nonsx).

Q@ » £ & =Bm H e 2.

Beixon 1 Ebere 2 BB 3 Mnateskn 5 Kepra B Kacoa sk 2 Mormous

B MNone «Ynuua» BBeguTe
HassaHWe ynuubl (nepeble 3-4
OykBbl). [Mpn aTOM OTKpoeTcs
CMUCOK yNnuy, 13 KOTOPOro MOXHO
BblGpaTb HEOHXOOUMYIO.

d Ynuubl ¢ nopsiOkosbIMU
qyucnumersbHbIMU (1-5, 2-9 U m.n.),
a makxe crioea «rnepeyrioky,
«rpocrnekmy» u m.0. 3arnucaHsl 8
Cucmewme cnedyrowum obpasom:
«KpacHozopckul 1-t» unu
«BouHckasi 2-s1», «Cmpoumenel
1-d nep.»

3. Mo «knauwe TAB (unum
ENTER) nepengute B [lone
«dom», BBEOUTE HOMep goma C

G anpes [bamums  |cusr [Agonent | Mpows |
fonoA | YERSBMHCK H =i Haim
[ €< Oosop

[ & GrEaEHbIE

Kgaptipa b 4

Anpec [T}

ynga |1
Tom

Kapra

CEpoc

Ycnyra Cugt fonr

g 3l
K onnarte MpuHATO
0.00 0.00
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y4yeToM Opobu unm 6ykebl, ECIIN OHU ECTb.

4. Mo knaeuwe TAB (unn ENTER) nepengunte B lNone «KBaptupa», BBeaute HoMep
KBapTUpbI

5. Haxxmnte ENTER

PELUEHWE NPOBJIEM:

. Ecnu Bbl He moxeme Haumu ynuuy, ocywecmeume [OUCK MO 6XOXOEHUI -
Harnpumep, ecrnu He Haxoldumcs ynuua 3-a CyxapHasi, HyxXHO esecmu & [lone «Ynuua»
cnedyrowyto uHgopmayuro: « CYXAP*». [pu amom Cuctema rokaxem ece yuubl C makum
8X0X0eHUeM:

CYXAPHAA

CYXAPHAA 1-a

CYXAPCKAA um.n.

° [Mouck no BX0XO0eHUK maKXe [10/1e3HO
UCI'IOJ'Ib3OGamb, ecriu rno ﬂpeaﬂaeaeMOMy a ﬁ He HaWgeH H1 04WH abOHEHT.

AbBoHeHTOM adpecy HalideHbl He 8ce ycriyau, 3a
Komopble OH Xxoyem repesecmu OEHEXHble
cpedcmea. Takasi cumyayusi MOXXem 803HUKHYMb,

W 3meHnTe YCNOBWA NOWUCKa

mé

ecnu pasnuyHbie [onyyatenn HeoOUHaKo80
obosHayarom Ha3eaHue yruubl, Homep doma unu Kkeapmupsbi (¢ ydvemom Opobeld unu b6yks,
ecnu oHu ecmb) 0Onsi 00HO20 U Moo xe AboHeHTa (Hanpumep, [opckas, opckul X/m,
lopckuli m/p u M.0.). B amom criydae HeobxoOumo Habpameb cr1080 «[OpcK*», Homep doma,
HoMep Keapmupbl U 8bibpamb Hy)XHO20 ABoHeHTa. ABOHEHTY pekomeHdyemcs obpamumbcs
Kk coomeemcmeayrouwum lonyyamensam Onisi UcrpaesneHusi HerpasusibHO npedocmassieHHO20
adpeca.

. Ecnu A6oHeHT 6 Cucteme He HaldeH, nosiensemcss OkHo-NpeaynpexaeHve c¢
Haldnucbkto «He HaldeHo». Mpoussedume rouck ABOHeHTa o dpyaum rapamempam (cyem,




®UNO). Ecnu u 8 amom criydae ABOHeHT 8 Cucteme He HalideH, mo npuem riepegoda 4Yepe3s
CuctemMy ¢ eHeceHueMm uHgopmauyuu o makom ABOHEHTe ocywecmesisemcsi MoJsibKO 8
ronb3y onpedeneHHbix MNonyyamened.

. Eenu — no  ykasauHomy  adpecy
HatioeHo C/iutikom MHO20 saruceu, HaiiaeHo bonee 50 zanuceil. MNpogomxuts?
nosienisemcsi OKHO - NpegynpexaeHue: @

YmouHume kpumepuu noucka
(ebibpams «Hem»), nubo npocmompume | Her |
rnepsbie 50 3anuceli 8 Tabnuue (8bi6pame
«[a»).

6. Ecnn nouck AGOHeHTa ycneweH, Ha 3KpaHe nosBndetca Tabnuua € 3anucsmu.

MepemelLaTtbcsi N0 HUM MOXHO knasuwamn T4 (BBEPX-BHI3).

NOJNE3HO:

o UYmobbl eHOeb Halimu 6 Cucteme AOOHEHTa M0 mMeM XXe KpumepusiM, KOmopbie
rnocnedHuMu eHocusucb 8 Cuctemy, rocsie O4YuCmKU 3KpaHa, Heobxo0umMo Haxamb
kHornky «[loemop» (Alt+/]),

e oyucmka Tabnuubl - kHorika «C6poc» (Alt+P)



NMOUCK ABOHEHTA MO ®XN0
1. Nouck ABoHeHTa No PO MOXHO OCYLLECTBMAATL NULb B KPANHUX Cry4vasix, Tak
Kak nmo gaHHoMy kpuTeputo Cuctema 4auwle Bcero npeanaraeT crvwkom 6onblioe
KonnyectBo ABOHEHTOB, YTO 3aTPyAHSIET NOUCK HY>XHOro AGoHeHTa. [MoaTomy, ecnu

Cuctema BblgaeT cnmwkom MHoro AGoHeHToB Ha BBegeHHoe PO, pekomeHayeTcs
nepe|7|TV| B OKHO-3aKJ'|aﬂKy

E&J i Efw?f:m z%‘m 3 ﬂ?iw 5§a gka@m 2 Hu@mm «A§OHeHT» n B |_|OJ'Ie
sopee | O bamunun [cuer | Adorens | Mpowe | y 6
S | T «ycnyra» BblOpaTb BV
- B o ycnyrn.
OguecTsn I— =

8 Gme 2. [lns noucka ADOHeHTa no

K Anpec ) Yenyra Cugr Tonr Konnate

PNO Heobxoanmo nepenTu B
OkHo-3aknagky «®amunua»
no ropsiyen knasuwe (Alt+4),
MBILLKOW WNX MpU  NOMOLL
ctpenok  BIMPABO-BJIEBO
(ecnu Monsa nycTbie).

3. B Tllone «®amunuar

BBEOMTE damunmio
K onnare MpunsATOo Coava AOOHeHTa.
0.00 0.00 000" 4. Mo knaeuwe ENTER (unu
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TAB) nepengute B [lone
«Umsna», BBegnte umsa AboHeHTa ¢/Tyywe 8800uUmMb MOsbLKO rnepabie byKebl UMEHU U
omyecmea, m.K. y MHoaux lNonyyatenen uHgopmayus xpaHumcs e sude: MBAHOB
u n.

5. Mo knasuwe ENTER (nnn TAB) nepengute B [lone «OT4yecTBO», BBEAuTe
OT4eCTBO

6. Haxmute ENTER

PELUEHUE NPOBJIEM:

° Ecniu ABoHeHT 8 Cucteme He HaloOeH,
rnosienisemcsi OkHO-NpeaynpexaeHne ¢ Hadnucbio %, 3 He Haiiaen Hn ogm aBoHewT,
«He HaldeH Hu oOuH aboHeHm». [Npoussedume Wamenure yenosua noucka
rnouck AbBoHeHTa o OJdpyaum napamempam 1] ‘
(adpec, cuem), nubo no exoxdeHuto (Harnpumep,
0na noucka AbGoHeHTa CyxoeckKo20, MOXHO
gsecmu CYXOBCK?™)..

o Ecnu no ykazaHHOMYy Kpumepuro
HalideHo CITUWKOM MHO20 3aruceu, HaiiaeHo 6onee 50 zanuceil. Mpoaomiuts?

nosiensiemcsi OKHO-NpeaynpexaeHue:

MoxHo nubo ymoyHuUms Kpumepuu roucka

(ebibpamb «Hem»), nubo npocmompems 50 [ fa | Het
3anucet e Tabnuue (ebibpams «a»).
7. Ecnn nouck ycneweH, Ha 9KpaHe nosenseTca Tabnuua C  3anucsiMu.
MepemelLaThbcs N0 HAM MOXHO knasuwamm 4.

MNONE3HO:

e 08mop noucka ABOHeHTa MO0 meM Xe KpumepusM OCyu,ecmernsiemcs
Haxxamuem kHorku «[loemopy (Alt+/1),

e o4ucmka Tabnuubl - kHorka «Cépoc» (Alt+P)



NMOUCK ABOHEHTA MO CYETY

1.  TMouck AGOHeHTa No cYeTy OCYLLECTBSAETCA B OCHOBHOM A1 TaKMX YCNyr, Kak
NnepeBof AEHEeXHbIX cpeacTB 3a TenedoH, 3a COTOBYO CBSI3b, 3a NANIXKepbl U T.4.
Take nouck ABOHEHTa MO HOMEpPY FfMLEBOrO cYeTa MOXET OCYLLEeCTBNATbLCS MO
ApYruM ycnyram, ecnm ABOHEHT 3HaeT 3TOT HOMep MMM 3TOT HOMEpP yKasaH Ha
npeanaraeMom UM NnaTexxHoM AOKyMeEHTe.

2. Mouck AGOHeHTa no
e » = & =B 8 @ cyeTy OCyLlecTBnsieTca B

;ZT \Ic» MMMMM s LCur |agonerr \n,m;m Lam - OKHe—3a|<J'|ap,|<e «C"'IQT» - no
I ropauent knasuwe (Alt+E),

X e MbILLIKOW, NMBO  CTpenkon

K Anpec DU0 Yenyra, Cubt Jonar K onnare B I_I PABO_ BJ'I E BO (n le

nycTbix Monsax)

3. Beeante HoMmep cyeTa
B [lone «Cuet» (BBOAMTCSH
BCA MWHdopMauus, B TOM
yncne, rae 3To HyXXHO, Tupe

" BykBbl).
4, Ecrnn  Heobxoammo,
_ Konnate _ Mpunsto  cpaa | BblOepute Bug ycnyrm (ans
0.00 0.00 000 aToro nepevagute B [lone

[oneparop: GEAOPHEHKD EBIEHIIM BRHECTABOBMH _ Kacca Ne 12345john

«Yecnyra» UM UCMONb3ynTe
ctpenkn BBEPX-BHN3 aonsa Beibopa KOHKpeTHOM ycrnyrn). 9To ygobHo, ecrnin Homep
cyeta AGOHEeHTa ABYX- MM TpPex3HaudHbli. Ecnn 3TO He HYXXHO, MPOCTO HaXMUTE
ENTER

5. B Tabnuue nosaBuTCSA He TOSMbKO ycriyra ¢ COOTBETCTBYHOLMM CYETOM, HO U BCE
YyCNnyru, 3a KOTopble MOXHO OCYLLEeCTBUTb NepeBOa OEHEXHbIX CPeaCcTB Mo aapecy,
NpMBsI3aHHOMY K JAHHOMY CYeTy.

PELWEHWE MPOBJIEM:

o Ecnu AboHeHT 8 Cucteme He HalideH, nosierisemcs OKHO-npeaynpexaeHve ¢
Hadnucbto «He HalideH HU O0OuH aboHeHmM». [lpouzsedume nouck A6oHeHma o
Opyaum napamempam (PUNO, adpec). Ecriu u 8 amom crnydae AboHeHm e Cucmeme
He HaudeH, mo ocywecmsumb repesod OeHEeXHbIx cpedcme 4yepe3z Cucmemy
MOXHO moribKo 8 adpec omdesibHbix [onydamened.

& lNpu noucke ABOHEHTa 1Mo Homepy cyema, Heobxod0uMo 0bsiI3amersibHO y4Yumbi8amb
ocobeHHocmu 8g8o0a cyema o 0aHHOMY yCri08UK0, yKa3aHHbIEe 8 UHCMPYKUUSIX 10
omoenbHbIM Monyyamensm.

4, Ecnu nonck AGOHeHTa ycneLleH, Ha akpaHe nosengaetcs Tabnuua ¢ 3anucamu.
MepemelLaTbca N0 HUM Anst BbiGopa HeobxoanMoi 3anucy MoxHo knasuwamu T

MOJIE3HO:

e osmop roucka AOOHEHTa [0 meM e KpumepusMm OcCyu,ecmersemcs
Haxxamuem kHorku «[loemop» (Alt+/1),

e o4ucmka Tabnuubl - kHornka «Cépoc» (Alt+P)



NMPUEM «OCHOBHbIX MEPEBOOOB»
1. MNocne noucka AboHeHTa B Cucrteme:

e Bcratb B Tabnuue Ha Hy>HY0 3anncb Kypcopom,

Q B H e

Brixon 1 Beinucka 2 HEEE 3. Mnatexu 5 Kapra EKaccaekn 2 MNomowe

&anpec |oarmuna [ Cuer [ Agowerr | Mpowne |
FoRoA. | UENABUHCK F = Haim

Ynaya | UBETHOM POE3] [ 44  [oerop
[& OTMeYeHHEIE

Aot 1 Keapmupa |23 X Copoc

K Anpec PU0 Ycnyra Cuer Ionr K onnate
’W LseTHoi npoesna, 1, 23 Peaopuenko M M TenegoH - abonemer 3416754 +65.00
Hi |UeeTHo# npoesa, 1, 23 AxceHoe M.3. Yarc co pad - anekTr (02020100230 0.00

K onnate MpuHATO Cpaua
0.00 0.00 0.00

[Onepatop ®EAOPUEHKO EBTEHUN BAUECTIABORMY  Katca Ne 12345j0hn
e HaxodsiCb Ha HyxHoW 3anucu, HaxaTb ENTER. lMpu atom nosiButcs OKHO
nepesoa ANs BBOAA CyMMbl HamnM4YHbIX OeHEXHbIX cpeactB. Ecnn y ABoHeHTa no
AaHHOWM ycryre ecTb 3a[0/MKEHHOCTb, TO OHa aBToMaTu4eckn ByaeT nepeHeceHa B
MNone «K onnate».

K onnate 100.00

Monactb B OkHO nepeBoaa n3 OCHOBHOIO OKHA MOXHO TakKke HaXaTtuem nepeou
Undpbl CYMMbI HANMYHbIX OEHEXHbLIX CPeacTB. T.e. ecnn, Haxogsach Ha ycnyre
«Menpxep» HaxaTb uMdpy 1, aBTomaTnyeckm otkpoetcsa OkHO nepeBoaa, a umdpa
1 nepeHeceTca B [None «K onnaTte» cnegyowmm obpasom:

i MEWJLKEP - #AEKC CNC: <EKC CNC, 5252,

K onnate 0.01

To ecTb, MOXHO, He Haxnmaa ENTER, cpasy BBoOUTbL CyMMY Hanu4HbIX
AEHEeXHbIX CPeacTB, HAXOASICb KYpCOPOM Ha BbibpaHHoN B Tabnuue ycnyre.

o coobwmnte ABOHEHTY CyMMY €ro 3afOrMKEHHOCTU N YTOYHUTE CYMMY HamnMUYHbIX
AEHEXHbIX CPEeACTB, KOTOPYHO OH XenaeTt nepeBecTy.
o Mpn cornacum ABOHeHTa nepeBecTM [AeHeXHble cpeacTBa B CyMMe

HauucrneHHon [lonyyaTenem cCcymMmbl 3agofbkeHHocTn Haxmute ENTER. B
NPOTMBHOM cny4yae BBeAuUTe Apyryto cymmy, Haxmute ENTER

o ecrnu Ans ocyllecTBneHus nepesofa TpebyeTcs BBeAeHWe AONONHUTENbHOM
nHdopmaumun, nosensetca CneunanbHoe OKHO nepesoga. Hanpumep, no
aneKkTpoaHeprun, TenedoHy wun ap. (cMoTpn «MHCTpyKUMIO MO  OTAENbHbIM
Monyyatenamy»),

e [ocrfe BBOAA CyMMbl LEHEXHbIX CPeACTB U Apyro HeobxoamMmon nHgopmaumm
B OkHe nepeBogoB Haxmute ENTER. lNMocne atoro Bbl onate nonagete B OKHO-
3aknagky ¢ Tabnuuen-cnmckom onnavymBaemMbix AGOHEHTOM YChyr.

e Ecnn ABGOHeHT >xenaeT nepeBecTU AeHeXHble CpeacTBa Takke M 3a APYryto
ycnyry, HeobxoauMMoO nepentn K Hew KypcopoM, HaxaTb ENTER, BBectu
WMH(OPMaLMIO O OCyLLEeCTBNEHUW NepeBoda 1 T.4.



o [locne BBOOa BCeX AEHEXHbIX NepeBogoB Haxmute cTpenky BIMPABO, nocne
yero Bbl nonagete B pepaktupyemoe [one «MpuHato» [Npu atom B lNMonax «K
onnare» n «lMpuHATO» OyOeT nokasaHa cymma NepeBOOOB AEHEXHbIX CPEeACTB
ABOHeHTa 3a BCe ykasdaHHble ycnyrn. Bosbmute y AGOHEHTa OeHbrM U BBEAUTE
CyMMYy, BHeCeHHYo AGoHeHToM, B [None «MpuHaTo».

2. Haxmnte ENTER ans noarBepXxAeHUsa OCyLeCTBEHUS OEeHEXHOro nepesoaa.
B lNone «Caayva» GygeT aBTomaTu4eckn nogcuntaHa cymma cgadn. MNMosisutcs OKHO:

BHocuTens

[$EAOTOBAT A

Kacca BrOYeHa

'1." ﬂ Dnnauveate?
ma

v s X Her

3. Haxmute «Ha», ecnvm onepaums Obina npoumsBedeHa npaBunbHO. [Mpyn aTom
nosiButca OKHO crneaytoLlero suaa:

IloposxmiTe, HOeT IUTATEK Ha KAccy...

4. PacneyaTaeTcs [OKYMEHT, MOATBEPXAAMOLWMA OCYLLECTBIIEHNE [OEHEXHOro
nepeBoa C ykasaHMeM pekBu3nToB AGOHEHTa, CYMMbl M Ha3Ha4YeHUsi nepeBoaa.

5. Ecnu BMecTe C OCyLECTBNEHMEM YCNyr MO NepeBody OEHEXHbIX CPEeACTB Mo
Cucteme «lopoa» Kaccup npuHumaeT gpyrve nepeBodbl OEHEXHbIX CPeAcTB, He
BKIMtoYeHHble B Cuctemy «lopoa», ¢ MCMonb3oBaHMEM MOAKMAOHBLIX MNNATEXHbIX
[OKyMeHTOB (cM. pasgen «[lpvem nepeBofoB 3a YCnyrv no cyeTyMkamy»), TO Npw
neyaTn nosiensietcs OkHO BMAa:

I-Lh MNewyars NogKnagHoro ADKYMEHT E

® APAKHHP U

J0OFTE 1-1
MnaTe:sx M>»COR

Npogon#uTh

Haxmute kHonky JOKYMEHT Ha kacce, coenante oTTUCK Ha NOAKNagHOM
AoKymMeHTe, HaxmuTe ewwe pas JOKYMEHT u Haxxmute ENTER Ha komnbtoTepe.
6. Otpante ABOHEHTY Yekn 1 NnogknagHble JOKYMEHTHI.

OCYLUECTBJIEHUE NEPEBOAA ANEHEXHbBIX CPEACTB 3A
«AONONMHUTENbHbIE YCNYTU»

B agpec HekoTopbix MNonyyatenen npu otcytcTBumM ABoHeHTa B CUCTEME HYXKHO
BBOAUTb MHGoOpMauuio o gaHHom AB6oHeHTe. [lepeBon [AOEHEeXHbIX CcpeacTs
ocyuwlectensietcs B OkHe-3aknagke «fMpoymney:



Bepoa 1 Bbiera 2w & MaaTes B Kapta  GKaccaekn. 7 Momous

Ampec | hammaua | Cuer | Agonenr | O Mpouve ]

Monyyatens (HFPTC Fopoa {YENABMHCK j =i Haign

HHH Ynuua j £¢  OoeTop

Yeayra BCE YCNYTW j Lom KeapTupa |

Kon 7o) X Cbpoc

WHH Manyuatens Cymma Koa Yenyra K onnate
K onnare MpuHaTo Cpava
|0nepaTDn. GEAOPYEHKO EBrEHIMM BAMECNABOBIMY  Kacca Ne 12345john

OcyuiecTBneHne OeHeXHbIX NepeBOAOB 3a «MNpo4yMe YCryrn» OCYLLEeCTBMsieTCs
cnegyoowmm obpasom:

ecrnn  ABOHEHT nepeBOOUT [EHeXHble cpeacTBa ewe u  3a
«OCHOBHble» ycnyrn, To nepexod B OkHo-3aknagky «lMpouune»
ocyulecTBnsieTca nocne Beoga Bcen nHpopmauun no « OCHOBHbIM
nepesogam». lNMpn atom ®UNO n agpec AGOHEHTa aBTOMAaTUYECKM
nepeHocsTcsa B 9To OKHO-3aKnagky.

Heobxoaumo BBectu B [lone «Monyyarenb» Ha3BaHue
opraHusauuu, B agpec KOTOpPOW OCyLWeCcTBNSEeTCs nepesoq
OEeHexHbIX cpenctB (NMmbo 3Hadvenne VIHH B TMone «UMHH» wnu
cyeTuuk kacchbl B [Mone «Komy).

nocrne HeobxoaMmo 3anornHuMTb agpec AboHeHTa. [lpu aTOM, ecrnu
AaHHbIN  agpec yxe cywectByeT B Cucreme, Cucrema
aBTomaTunyeckn npegnoxut ®UO, npueaszaHHOe K AaHHOMY agpecy.
Ecnu ®1O He coBnagaerT, ncnpaebTe ero BPyYHYHo.

3anonHnB Bce [lons, neperdamte K COOTBETCTBYIOLLEN Yycnyre wu
HaxmuTe ENTER, npu atoMm oTkpoeTcs [lone nepeBoa, Kak v npu
OCYLLECTBIIEHUN NepeBoda AEHEXHbIX CPEACTB 3@ «OCHOBHbIEY
ycnyru.



1.
2.
3.

OCYLWUECTBIIEHUE NEPEBOAA AEHEXXHbLIX CPEOCTB MO CHETYUKAM
KACCbI
(ans cnyyas UICnonb3oBaHUsi KACCOBOTO annapaTa)

ABOHeHT HaxoguTcea B Cucteme no agpecy, Homepy cveta unmn ®UO0.
BBoasiTcs faHHble No nepeBoay AEHEXHbIX CPeACTB 3@ OCHOBHbIE YCIYTri.
Ecnun ABOHEHT Takke XO4eT OCyLEeCTBUTb MEpPeBOL [OEHEXHbIX CpeacTB 3a

Apyrue ycnyru, Kotopbix HeT B Cucteme, Mo pacyeTHbIM KHUXKaM (KBUTaHUMAM), TO
Kaccup MOXeT oCyLLeCTBNATL Takne nepeBobl TAKKe Yepes KOMMbIOTEP C MOMOLLbIO
dyHKUMOHanNbHbIX knasuw F1 — F12.

4,

Vcnonb3oeaHue (byHKUUOHAlbHBIX Kasuw yckopsiem obcryxusaHue
KnueHmos, a makxe mnosgonissiem Kaccupam onpedensimb o6wiyro cymmy
deHexHbIx nepeeodoe 3a ece ycryau 6e3 KasnbKynsmopa, 8bi800UMs omyem o
Kacce o 8ceM ocCyulecmerieHHbIM repesodam.

Knasuwum F1 — F12 cooTBETCTBYIOT HOMEPaM CHETYMKOB Kacchl ¢ 1-ro no 12-i.

Hanpumep, ecriu Ha 3-U cdemyuk Kaccbl 6bl0mcsi CyMMbI 3@ aHMeHHY, Mo
0ns ocywecmerneHus nepeesoda 3a 0aHHyro ycryay Kaccup Haxumaem
knasuwy F3 u 88o0um Heobxodumyto cymmy.
Ecnun HeobxoaMmMo NpUHATHL HECKONBbKO AEHEXHbIX NEPEBOOOB HA OOUH CHETUHK,
Heobxoanmo HECKOJIbKO pas HaxaTb ogHy M Ty Xe (YHKUMOHAIbHYHO
KnaBuLly.

lMocne Toro, Kak BCA MWHGOPMaUMs O [AEHEeXHbIX nepeBoJax BBeAeHa,
Heobxognmo nepentn B [lone «[lpUHATO» M BBECTU CYyMMY HallMYHbIX,
nepegaHHyto Kaccupy ABoHeHToMm. Mocne nogTteepxaeHus nepesoga B [lone
«Cpayva» GymeTt oTpaxeHa cymma cgadv, KoTopyto Kaccup gormkeH nepenatb
ABOHEHTY.

Ana ycnyr, KoTopble 3aperncTpmpoBaHbl B CuctemMe, Ha Kacce pacrnedyaTbiBaeTcs
Yyek, OAna ocTanbHbIX ycnyr (Kotopblx HeT B Cucteme) nosisnsetrca OkHO Ans
neyatu nogknagHoro pgokymeHta. Haxmute kHonky OOKYMEHT Ha kacce,
caenante OTTUCK Ha NOAKNaAHOM AOKyMeHTe, HaxmuTe ewe pa3 JOKYMEHT un
HaxkmuTe ENTER Ha komnbloTepe.

¢ OcylwecTBneHne geHexHoro nepesoaa yepes F1-F12 npouaegaumc,q C
UNCIOJIbSOBAHNEM PACYETHBIX KHUXKEK U KBUTAHLNN.



PABOTA C KACCOU
(8NA cnyyas Ucnonb3oBaHUA KaccoBOro annapara)

1. Mpn Havane pabotbl (3anycke APMa) o6si3aTenbHO A0SMKHA MpPOU30UTH
MHMUManNn3aumus Kaccol, T.e. yCTaHOBMEHA CBA3b KOMMNbIOTEPA C KACCOW.

2. [llpw okasaHum ycnyr no nepeBoAy AEHEXHbIX cpencTB vyeped Cucremy moxeT
BO3HWKHYTb criegytowlee OKHO-NpeaynpexaeHne:

Mnarex x|

BHUMAHUE 1l
MPU NNATEXE NMPOKU30LUINA OLLUHMEKA KACCHL:
Owubka kacco: (256).

HEOBXOJMMO CNENATH CBEPKY OTHETOB KACCH H APMa.
HEJAOCTADLME NMNATEXIM MPOBECTH BFYHYI0 HA KACCE.

OpoponxuTe |

Mpun nossneHun Takoro OkHa, 0b6A3aTenbLHO NPoOBEPbTE COOTBETCTBME
nepeBoaoB Ha YekoBou fieHTe n B Cucteme (OkHo «3 MnaTtexu» - Alt+3).
o ecnn Bbl 0OHapyxunu, 4To nepeBod, NpoBeAeHHbIN Yepe3 Cuctemy, He
nonan Ha kaccy (onst atoro Heobxogumo BonTu B OkHO «3 MnaTtexun» (Alt+3),
TO Ona NpoBedeHus ero yepes Kaccy Heobxogumo BCTaTb KYpCOPOM Ha
HY>XHbI NepeBog, HaxaTb «3 KButaHumsa» (Alt+3) u Boibpatb «Yek».
o ecnn Bbl oBHapyxunu, 4TOo nepeBon npolwen fno kKacce, HO He Obin
npoBegeH 4eped Cucremy, Heobxoammo HaxaTb KHomnky «6 Kacca BKn.»
(Alt+6) n npoBecTtu nepeog 4epes3 Cucrtemy.
d He 3abydbme rnocrne nposedeHusi makol onepayuu eKIrYUmMbs Kaccy.
3. B koHue aHs Bbl gomkHbl 06sA3aTenbHO CBECTU Kaccy, TO eCTb MPOBEPUTb
COOTBETCTBME HAlMYHbIX OEHEXHbIX cpeacTB ¢ umHdopmauven B APMe. Cm. n.
«3aBepLUeHne aHa».



BbIAAYA ABOHEHTY UH®OPMALIMU O NMEPEBOAOAX U 3AAOJKEHHOCTAX

Ecnu y ABoHeHTa nmetoTcst 3a00IMKEHHOCTIN, OHM OTpaxkatoTcs B rpade
«Qonry» B Tabnuue OcHoBHOro okHa (M OkHa-3aknagkm):

Bexon 1. Beinucka 2. HEBbm) 3. MaaTexkud 5 Kapta b Kaccaern MNorMows

& Anpec ]EPaMMnMg WC\-IQT IAQDHEHT Iﬂpugme I

fopoa [ JENABUHCK [ [ e
Yiuua |30PrE H 44  [oorop
[& OmmeverHee
Aow 13 Keaptupa |1 b 4 Chpoc
K Anpec DU0 Ycnyra CuéTt hnr K onnate
’7 3opre, 13,1 CealiHuHa anuHa MBal INeKTpoaHeprus 508770012 101.05

K onnate MNpuHATO Cpava
0.00 0.00 0.00

‘Onepamp DENOPUYEHKD EBCEHIMM BAYECTABOBMY  Kacca N 1391226

Ecnu cymma oTpaxaeTcs co 3HakoM «+», TO 9TO nepennara.

Ecnn AGOHEHT xo4eT nonyuntb 6onee nogpobHyo nHdopmaumo o
HauncneHusax n nepesogax, Bam Heobxoammo HaxaTb KHOMKY «1 Beinucka» (Alt+1),
npu aToM oTKpoeTcs cneaytowee OKHO:

Buinkcka no aGonenty: PEAOTOBA T JI. Ycayra: Tenemon - aboHemenTHan naata [<]

Q B & =

Bexon L Oanoanerns 2 [ledoie kepianipy 3. Medars ssnvekH A CUGEHET

Iara Hau | Onna Honr Onegauua CoznaH Ha NpoBOAKY
1870972000 10:05:32 30.00 11.00 HanuuHwi nnarex 18/09/2000 10:05:27 | 18/09/2000 10:0!
30/09/2000 08:56:13 | 27.50 3850 + 3070972000 08:45:04 |30/09/2000 08:4"
1771042000 11:53:28 90.00 +51.50 HanuuHwii nnarex 1771072000 11:53:26 |17/10/2000 11:5:
081172000 17:38:40 3850 +90.00 lNawenwe “ 08/11/200017:38:13 08/11/200017:3i
2241172000 10:31:46 | 27.50 +62 50 |} 22/11/200010:31:19 |22/11/200010:3
28/12/2000 08:43:40 27.50 +35.00 |} 2871272000 08:43:19 |28/12/2000 08:4:

170172001 11:58:39 55.00 +90.00 HanuuHwi nnarex 1770172001 11:58:37 |17/01/2001 11:5:

30/0172001 22:22:01 |27 50 +62 60 Hauucneuune 30/01/2001 22:21:40 |30/01/2001 22:2

N —— 1|
ObocHoBaHne 3anuceii: 8
CozaaH Ha ocHoBaHuK peectpa E000015/575.. [

HokyMeHT Homep 82439517.

B crtonbue «Hdata» oOTpaxawTca gatbl Oonepauuni:  3avncreHus
3a0IPKEHHOCTUN NN NEPeBOA AEHEXHbIX CPEeACTB.

B cronbuax «HauucneHo» n «Onna4veHo» OTpaxaeTcsd, COOTBETCTBEHHO,
NHopMaLMa O CyMMe HaYMCNEHHOW 3aJ0SPKEHHOCTU UM O CyMMe COBEPLUEHHOrO
ABoHeHTOM nepesoaa.

B cton6bue «[donr» oTpaxaetca cymma gonra (nepennarbl), YNCnALWANncs 3a
ABOHEHTOM Ha aaTty onepauun.



B ctonbue «Onepaumsa» paclungpoBbIBAETCS XapakTep onepaLuu:

«3a4ncneHne  3ad0fMKEHHOCTM» -  WHGOPMaUMA O  3a4UCIIeHUn
3agormkeHHocTn [Nonyyatenem Ha ykasaHHywo aaty. ([Mpu HaxoxgeHun
Kypcopa Ha AaHHOW onepauum B HWKHeM okHe «OCHOoBaHMe» MoXeT BbiTb
yKasaH nepuog, 3a KOTOopbl HA4YMCNAETCH 3a00SPKEHHOCTb);

«laweHne 3agomKEeHHOCTM» — MHAOPMaUMS O MepeBOAe LEHEXHbIX
cpenctB ABOHEHTOM 3a ycnyru (Ha ykasaHHyto gaTy) Yepes Cucrtemy;
«l"aweHve 3ag0IMKEHHOCTN NO PeecTpy M3BELeHUNn» — WHgopmaums o
nepeBoAe AeHexXHblXx cpeacTB ABOHEHTOM 3a ycnyrn He Yyepe3 Cuctemy.
[ata onepauun cooTBeTCTBYET Aate BHeceHus Nonyyatenem B Cucremy
peecTpa raweHus 3ag0mKEHHOCTMW.

«AHHYNMpoBaHne 3aJ0MmKeHHOCTH (nepennarbl) MO cYeTy» - MHopMaLuus
06 aHHynupoBaHWM 3aJ0SPKEHHOCTM UMW nepennatbl  3a  ycnyry
MonyyaTenem Ha gaTy BHeceHus peectpa B Cuctemy.

Momumo aToro, Kaccup moxeT aatb AGOHEHTY cneayoLyto MHAOpMaLmio:
1) [ononHuTenbHy MHMOPMaLUIO O HAYUCNEHUN 3a[0MKEHHOCTU: O

nbrotax ABGOHEHTa, pacyeTe 3adoimKeHHocTH, Tapudax un 1.4. Anga satoro
Heob6xoauMO (HaxodsiCb KypCOpPOM Ha COOTBETCTBYIOLLEN onepauuu
«3auucneHne») Haxatb kHonky «1 HononHeHua» (Alt+1) nnn ENTER.
OTkpoeTcst MHdbopMaunoHHOE OKHO creaytoLero Buaa:

AHUNbLOB 4

JIbFOTHWUKK 20%
JIbFOTHWKK 30%
JIbFOTHWKK 50% 1
JIbFrOTHWKIA 100%

K onnare

Ecnn HMKaknx gonONHEHUN HET, TO NOSABUTCA HAANUCb «[JOMNONMHEHUI HET».



2) OononHuTenbHy WHOpMaUuo O NpoBeAeHHbIX 4Yepe3 Cucremy
nepeBoAax: 3a KakOW MNepuoAd, Kakyld CyMMy W 3a Kakyto nogycnyry ABGOHeHT
nepeBoOMN [AeHeXHble CpeAcTBa Ha paTy onepauuun. [ns aT0ro Heobxogumo
(Haxoasicb KypCOpOM Ha COOTBETCTBYHOLLEN onepaummn «[aweHne 3a40MKEHHOCTU »)
HaxaTtb KHoMnKy «1 fononHeHus» (Alt+1) unm npocto Haxate ENTER. Otkpoetcs
WHopmaunoHHoe OKHO criegytoLlero suaa:

[on 2001 | ABOH.MNATA 55.00
1aue. ¥ | |QOT.YCNYTU 0.00
2 chee. OlIATA "009" 0.00
3 map.
4 anp.
5 man
6 WIOH.
7 wion.
8 aBr.
9 ceH.
10 okT. I
11 HoA.l”

12ae<T Onnauexo | 55.00

<l

o o o o o B

M3 paHHOro pucyHka BuaHO, YTo AGOHEHT Ha AaTy COBEpLUEHUs ornepauun
(cm. B ctonbue «[ara») nNpov3Ben nepeBos OEHEeXHbIX cpeactB (aboHEeHMCKyro
rnnamy) B pa3mepe 55 py6. 00 kon. 3a ssHeapb-gheaparns 2000 e.

Ona ypobctBa KaccupoB nocnegHuii Mecsi 3a  KOTOpbii  AGOHEHT
ocyulecTenan nepesop, otpaxaetca B OkHe onnatel 3ENIEHBIM usetom.



BO3BPAT NMEPEBOOA
Mpn pabote B CuctemMe MOXET BO3HUKHYTb HEOBXOAUMOCTb OCYLLECTBUTL
BO3BpAaT NepeBoa AEHEXHbIX CPeACTB B Crly4ae, ecriu:
e onnayeHa 3aformkeHHOCTb Apyroro AGOHeHTa,
e cymma owmnboYHO NepeBefeHa Ha cyeT apyroro Monyyatens

Mpn aTom Bam HeobGxoanMMo coBepLUMTL BO3BPAT NepeBoda AeHEXHbIX
cpencTB cnegyowmm obpasom:

1. Haxmute kHonky «3 [Mnarexwn» (Alt+3). lMoseutca Tabnvua c nepeyHem
nepeBOAOB AEHEXHbIX CPEACTB NO AaHHOM Kacce:

Me: 1391226

o
Q@ A W O By
>
Buixon 1.Mouck 2 Oneparop 3. Keutamuus 4 OTuétu 5 Bosepar 6 Uuianiis
Nlata nnarexa Homep KeuTaHuu Anpec Mo Yenyra Cynma
15/02/2001 16:23:30 __|85762994 Mopcko# npocnekr, 50, 156 |Penotopa T JL Hripc - paauo 445
15/02/2001 16:23:30 _|85762994 Mopcko# npocnekr, 50, 156 |Penotopa T JL Teneqon - 1 5.00
15/02/2001 16:23:30 85762994 Ccc-900, 31610 3a TeneqoH, CHEUpCKI 800.00
[15/02/2001 16:23:30 85762994 @ noxe cnc, 5252 Meinxep - ek cnc
e ]
Wroro: 1129.46 Bosspar: 0.00 Boero: | 1129.46
[Onepatop: GEAOPYEHKO EBrEHWM BAMECNABOBIY  Kacca Ne 1331226 [3anucei: 4

2. BbibepuTe HyXHbIV NepeBoa KypCopoM
3. Haxmute kHonky «5 BosBpat» (Alt+5). MNMossnsaeTtcsa OkHo criegytowero Buaa:

Bosepar nnarexa E

@ | BoIMOINHATE EOZERPAT MNIATERA?

&y Begkacckl & Yepeawaccy X OTMeHa

4. Bblbepute HyXHyt0 KHOMKy. [locne 9TOro COOTBETCTBYHOLIMA MNepeBos
oTMe4YyaeTcs CuHMM uBeToM, a B Tabnuue OkHa-3aknagkM nosBnseTcs
COOTBETCTBYIOLLMA BO3BpAT (KpacHoro LeTa).

¢ Bosgpam yepe3 kaccy Oenaemcsi 8 criyyae, ko20a nepegod cosepuieH Kak yepes
CucteMy, mak u yepes kaccy. Ecru nepeeod npowesn mosnkko rno Cucmeme, a Ha
Kacce He npoweri, denaemcs eo3gpam 6e3 Kacchbl.



3ABEPLUEHUE OHA.
NMPOBEPKA COBEPLUEHHbLIX NEPEBOAOB AEHEXHbLIX CPEACTB.

[ns npoBepkun Bcex NepeBOAOB AEHEXHbIX CPeACTB B TeYEHUE AHSA:
1. Haxmute kHonky «3 Mnatexu» (Mbiwbio nnu Alt+3)
2. OtkpoeTtca OkHO cnegytoLero suaa:

= By
Bexon LG PO DIGhes (O B EEEE  (3 Se MH¢OpMaL||V|V| no
Iata nnarexa Homep keuTamLmn Anpec P10 Yeayra Cymma
1570272001 16:2330 85760994 Mopcron npocnext. 50, 15 |Penatosa T 1L Hripc - panno 115 otaen IDHOIVIy

15/02/2001 16:23:30  |85762994 Mopckoi npocnext. 50,15 |#enotosa T 11 Tenedow - a6oHemeH1 5.00

15/0272001 16:23:30 85762994 Ccc-900, 31610 3aen9¢nu, CUBUpCKI 800.00 COBepLLIeHHoMy nepeBony’
[15/02/2001 16:23:30 (85762994 Pnexc cric. 5252 Meimxep - pnexc cnc

BblbepuTe ero Kypcopom u
Haxxmute ENTER

4. Ons npocmoTpa
nepeBodoB,  OTAESbHbIM
Kaccupom, Haxmute «2
Onepatop» (Alt+2) (ecnu
Ha OQHON Kacce B TeyeHue
OHs  paboTtanu  pasHble

Kaccupbl).
| Bl
Woro: 1129.46 Boaspar: | 0.00  Beero: | 1129.46
|Gneparop: PEAOPYEHKO EBMEHMF BAHECIABOBHY  Kacca Ne 1381226 [3anmoei 4 5 . ﬂnﬂ cBe p KA

nepeBoaos, npowenlmnx no Kacce n 4epes CI/ICTeMy B TedeHne OHA:

1. Haxmute «4 OTyeTbI» (Alt+4)
2. BblOepuTe oTyeT «IMo Kacce-ycnyramy,
3. cBepbTe npoweawme no kacce U 4yepesd Cuctemy cymmbl. [lpu

HeCcoBMNageHnn CyMM BHECUTE ucnpasneHus (cM. pasgen «PaboTa ¢ kaccony).
d Ceepky cymm Heobxo0umo nposodums 00 2auleHUsI Kaccogoeo arnapama.

-d Ecnn Kaccup He MOXeT CBEeCTU KacCy CaMOCTOSATENbHO, OH [OJDKEH
obs3aTtenbHOo cBa3aTbcsa co cnyxbon conposoxaeHns CUCTEMBI.

¢ Henb3s 3aBepluaTh AeHb, HE CBEAS NEPEeBOAbl AEHEXHbIX CPeacTs,
npoLuealime no kacce u no Cucrteme.

4. Ecnn ncnonb3yeTcs KaccoBbl annaparT, BbIKITOUYUTE ero.



NOUCK COBEPLUEHHOI'O NMEPEBOOA

1. Ecnu B TeyeHue paboyero AHS HeOOXOAMMO HalTKM OCYLLECTBMEHHbIN Kaccupom nepesoa no
onpeaeneHHOMy HanpaeneHuto, Heobxogmmo M3 OkHa-3aknagkM HaxaTb KHomnky «3 Mnarexu».
Mpwu aTom oTkpoeTcs cneayroiee OKHO:

e
o
=

Brixon 1.Mouck 2 Onepatop 3. Keutawuus 4 Otuéte 5 Bosepar 6 Ynanuis

Nlata nnarexa Homep keuTaHuuu Anpec L0 Yeayra Cyrra
15/02/2001 16:23:30__|85762994 Mopcko# npocnexr, 50, 15| Penotosa T 11 Hrrpc - panvo 445
15/02/2001 16:23:30 __|85762994 Mopcko# npocnexr. 50,15 |®enotosa T 11 Teneqox - acoHemen 5.00
15/02/2001 16:23:30 _|85762994 Ccc-900, 31610 3a Teneqou, cHGUPCK! 00.00
[15/02/2001 16:23:30 (85762994 ek cnc, 5252 Teinxep - pAeKc cnc 320.01
| Bl

Wvoro: 1129.46 Bosspar: | 0.00  Beero: | 1129.46

|onepatop: ®EAOPHEHKO EBMEHWN BAYECTABOBMY  Kacca Ne 1391226 | 3annceit 4

[na noncka nepeBoga HaXXMuTe KHOMKY «1 Mounck» (Mbiwkon nnu Alt+1).
Beegute Homep cdeTta ABGoHeHTa n Haxxmmute ENTER

Beegure Homep cyéTa

¥ Wckatb X OTMmeHWTb

wn

4. Ha akpaHe NosiBUTCS COOTBETCTBYIOLLNIA NepeBOs
5. Ons npocmoTpa nHdopmauumn ob atom nepesoae Haxxmmute ENTER
6. [nsa Bbixoga HaxxmuTe «Bbixoa» (unu Esc).



MpunoxeHne Ne 4
k Mpasunam pabotel CUCTEMbI «Mopoa»

MHOPOPMALIUA ANnA ABOHEHTOB (MJNATENbLUMKOB)

Mpuem AeHeXHbIX CPeAcTB ocyllecTBNseT

(HanmeHoBaHMe 6aHKOBCKOro NaTEXHOro areHTa)
VHH

KOpugunyeckuin agpec

TenedoH:

A,qpec NyHKTa npunemMa AeHeXxHblX CpencTB:

(appec, No KOTOPOMY PacroroXeH NYHKT NpUemMa OeHEeXHbIX CPeAcTB)

Mpnem ocyulecTBnsieTcsl Ha ocHoBaHum [JoroBopa Ne 29K/ KOM-65000 /493 ot
« __» 20__r. conepaTopoM Nno nepeBoay AEHEXHbIX CpeacTB
MNAO «4YENABNHBECTBAHK»

MHH 7421000200
KOpuanyeckun agpec: 454113, r. YenabwuHck, nn. Pesontounu, 8
TenedoH: (351) 266-44-88

Homep nunueHsnmn Ha ocylecTBneHne 6aHkoBcKom aesatenbHocTu: 493

Brnpaee B3nmaTthb C ABOHEHTOB KOMMNCCUIO B COOTBETCTBUU C

BblLLeyKa3aHHbIM JOroBopoM. Pasmep komuccum coobLLaeTcsl KacCUPOM B YCTHOWM dhopmMe naTesbLuKy
[10 NPUHATUA AEHEXHbIX CPeacTB.
Cnoco6bl noaa4Yy NpeTeH3uit U NOpsSAOK UX PaCCMOTPEHUS:

MpeTeH3un npuHMMaroTcs 6aHKOBCKMM NMIiaTeXHbIM areHTOM
(HanmeHoBaHMe 6aHKOBCKOro MIaTeXHOro areHTa)

no agpecy:

(appec odmca 6GaHKOBCKOro NNATEXHOro areHTa, NPMHUMatoLWero NpeTeH3nn NnaTenbLMKOB)

TenedoH:

[ns nogayn npeteHsun HeobxoamMmo ¢ coboi MMeTb NacnopT Y OPUrMHAN KAacCOBOTO Yeka,
noATBepXaatoLLero NposeaeH1e AeHexXHoro nepesoaa. MNpeteHsna odopMnaeTcs B NMMCbMEHHOM BUAE.

JononHuTensbHyo MHopMaLMio 0 NyHKTax NepeBoda AeHeXHbIX CPEACTB cUCcTEMbI «opoa» Bbl MOXeTe
y3HaTb Ha caWTe cucTembl www.gorod74.ru



http://www.gorod74.ru/

MpunoxeHue Ne 5

k Mpasunam pabotel CUCTEMbI «Mopoa»

NoroTnn cuctemsbl «Fopoa»

CHCTEMA
“FOPOA?”

OMJIATA YCIYI

www.gorod74.ru




MpunoxeHue Ne 6

k MpaBunam pa6otsl CUCTEMbI «Mopog»

AKT
cAayn-npUueMKmn okasaHHbIX ycrnyr
K HOoroBopy <Ne> ot <pgarta gorosBopa>
3a nepuop ¢ <Hayano> no <kKoHew>

r. YenabuHck <para>

AKUMOHEPHbLIAN YENABUMHCKUA WHBECTUUWMOHHBLIW BAHK (NMYBJIMYHOE AKLMOHEPHOE
OBLUECTBO) «4YENABUHBECTBAHK», wuMeHyeMbln B panbHenwem «baHk», B nuue
, OENCTBYIOWIEro Ha OCHOBaHWM AoBepeHHocTn Ne oT
, C OAHON CTOPOHbI, U <HanmeHOBaHWe opraHM3aumm>, UMeHyeMbln B AarbHeunLleM
«Y4yacTHUK pacyeToB», B nuue <[omkHocTb ®UNO>, pencTBylOlWEero Ha OCHoBaHuM <Ne
[OBEPEHHOCTM>, C APYron CTOPOHbI, COCTAaBUJIN HAaCTOALWMIA AKT O HUXKeCceayoLeMm:

1. O6waa cymma [JeHexHbIX cpeacTB B nepuod C <Hayano> Mo <KOoHeu>, MPUHATbIX
«Y4acTHUKOM pacyeTtoB», B nonb3y lMony4yatenen AeHeXHbIX cpeacTB no cucteme «opoa» npu
ucnonHeHum obsasatenscTts no [JoroBopy < Ne> oT <garta goroBopa™>, COCTaBnsieT:

<Cymma (uucppamu 1 nponuchLIo)>.

2. Obwasa cymma CTOPHMPOBaHHbIX MEPEBOAOB B NePUOA C <Ha4yarno> o <KOHeL> COCTaBMseT:
<Cymma (uucppamu 1 NnponuchLIo)>.

3. O6wasa cymma OeHexHbIX CpeacTB B nepuof C <Ha4ano> rno <KoHeL>, y4UTbIBaeMbIX Npu
pacyeTe KOMUCCUOHHOIO BO3HArpaXKaeHus COCTaBnsAeT:

<Cymma (uucpamm n nponucbio)>.

4. B cooTBeTCTBUM C T poroBopa <Ne> oT <paTta AOroBopa> KOMWUCCUOHHOE
BO3HarpaxzaeHue «Y4acTHMUKa pac4yeToB» COCTaBUIO CyMMY B pa3Mepe:

<Cymma (uucppamu 1 nponucbIo)>.

«BAHK» «Y4acTHUK pacyeToB»
MAO «YENTABNHBECTBAHK» <HaumeHoBaHue opraHusauuu>
<[JomkHOCTb> <[ omKHOCTb>
<dN0O> <®dUNO>
MmaBHbIN ByxranTtep <HdomnxHoCTb>
/ / <dUNO>




