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1. TEPMUHbI n ONPEOENIEHUA

1.1. CUCTEMA - eguHoe nHdOpMaLMoHHOE NPOCTPaHCTBO AN OKa3aHWs YCryr No nepeBofy OEHEXHbIX CPEACTB
BAHKOM B agpec MONYYATENEN OEHEXHbIX CPEACTB u 06pa6oTke MHGOPMAaLMM O 3a[0IKEHHOCTSAX
ABOHEHTOB nepeag NONYYATENAMU OEHEXHbBIX CPEOCTB Ha 6a3e nporpaMMHO-TEXHUYECKOro KOMMnekca
«lopog». BAHK BbicTynaeTt onepaTopoM no nepeBoay AeHEeXHbIX CPeACTB.

1.2. ABOHEHTbI — nnatenblykui, 3a CYET AEHEXHbLIX CPEACTB KOTOPbIX OCYLUECTBIISETCS NEPEBOA AEHEXHbIX
cpeacts B agpec MONYYATENEW AEHEXHbIX CPELOCTB c ucnons3osaHnem CUCTEMbI.

1.3. YYACTHUKU CUCTEMbI (YYACTHUKWU) — opuanyeckne nuua He3aBUCUMMO OT WX OpPraHun3aunOHHO-
npaBoBoi opMbl UNN MHAMBMAYaNbHbIE NpeanpuHUMaTenu, npoweawmne npouenypy peructpaumm B CUCTEME,
LenvMKoM NMprYHUMaloLLMe YCMOBUSA U BbiNonHSAWMe obssatenscTea, npegycmotpeHHble Jorosopom ¢ BAHKOM,
OelcTByOLLME B COOTBETCTBUN C 3aKOHOAATENbLCTBOM Pd.

1.4. MONYYATENN OEHEXHbIX CPEACTB (mnanee MONMYYATEIWN) - dusnyeckne nuua, nHameBugyarnbHble
npegnpuHMMaTenu, NpeanpusaTua n opraHnsaunm, He3aBMcMMO OT UX OpraHU3aLnoHHO-NPaBoBoON hopMbl, B agpec
koTopbix BAHKOM ocyuiecTBnseTcs nepeBoa OEHEXHbIX cpeacTs, NpuHATLIX Yepes YYACTHUKOB PACHETOB
npy MOMOLLM MpOrpamMmHo-annapaTHeix komnnekcos CUCTEMbI B cooteetcteum ¢ TEXHONMOMMUEN. Mepeson
AeHexHbix cpeactB B agpec MONYYATENA moxet ocyuwectensateca BAHKOM yepes apyrux onepaTopoB Mo
nepeBoy AEHEXHbIX CPeACTB.

1.5. YYACTHUKU PACYETOB (NAPTHEPbl) - BAHKOBCKHWE MNINATEXHbIE AFEHTbl n BAHKMU-
OMEPATOPbLI NO MNEPEBOAY AEHEXHbLIX CPEOCTB (mnanee BAHKU-OMEPATOPbLI MO MEPEBOAY),
yyacTByoLLME B OKa3aHUW YCNyr No nepeBody AEHEXHbIX CPeACTB Ha OCHOBaHMM 3akntoyeHHoro ¢ BAHKOM
[oroBopa 1 B COOTBETCTBUM C AEWCTBYHOLLMM 3aKoHOA4ATENLCTBOM PO.

BAHKOBCKUE MNATEXHbIE AFEHTbI - topyanyeckue nvua, 3a UCKIIOYEHUEM KpeauTHbIX opraHu3auui, unm
WHOMBMAYanNbHble NpeanpuHUMaTteny, OocyLlecTBhswwme npvem AgeHexHblix cpegcte ABOHEHTOB ans
panbHelwero nx nepesoga BAHKOM B agpec MOJNYYATENA. BAHKOBCKUM MNATEXHbIA ATEHT c
cornacuss BAHKA BnpaBe npuBneyb 6aHKOBCKOro nnaTexHoro cybareHta B COOTBETCTBMM C OEWCTBYHOLUMM
3akoHogaTenscTBom P®. B aTOM cniyyae B3anmooTtHoweHusa mexagy BAHKOBCKUM MIATEXXHBIM ATEHTOM un
©aHKOBCKMM MraTexHbIM cybareHTOM perynmpyroTcs 4OrOBOPOM, 3aKMOYEHHbIM Mexay Humn ¢ cornacus BAHKA.

BAHKU-OMEPATOPbLI MO TMEPEBOAY - kpeduTHble oOpraHuMsauuu, OKasbiBaloWMe YCNyrM Mo nepesoay
OEHEXHbIX CPeaCTB U MMEKLLME NULEH3UI0 HA OCYLLLECTBINEHNE GaHKOBCKON AeATENbHOCTY.

B cootBeTcTBMM C AeicTByOWMM 3akoHoaaTtenscTtBoM, BAHK, kak onepatop no nepeBoay AEHEXHbIX CPEACTB,
MOXET OCYLLeCTBNATb NepeBo AeHexXHbIX cpeacTs, NpuHATbIX YYHACTHUKAMU PACHETOB ot ABOHEHTOB, B
agpec npo4mnx nonyyarenen AeHexHbIX CPeAcTB Yepes ApYrux ornepaTopos Mo nepesody OEHEXHbIX CPEACTB npu
MOMOLLM NPOrPaMMHO-TEXHUYECKNX KOMIMIIEKCOB 3TUX ONEpaTopoB.

1.6. TEXHOJNIOM'MA CUCTEMbI (TEXHONOIUSA) — eauHbii Npov3BOACTBEHHBIN MPOLECC, 3aKpEenieHHbIn B
TEXHUYECKON [OKyMEeHTauum K nporpammHoMmy obecneyeHmio CUCTEMbBI, B Hactoswux TMPABUITAX un
obsasaTenbHbI Ana ucnonHexdus scemm YYACTHUKAMU CUCTEMbI 1 BAHKOM.

1.7. PEECTP — nHdopmauus NONYYATENEN o nepesogax un 3agomkeHHocTax ero ABOHEHTOB.

1.8. MIMMUT - ycraHoBneHHas BAHKOM wmakcumansHo gonyctumasi cymma 3agorkeHHoctn YYACTHUKA
PACYETOB nepeg BAHKOM B pamkax 3akntodeHHoro gorosopa ¢ BAHKOM.

2. O6sa3aHHocTK 1 npaBa YYACTHUKOB npu pa6ote B CUCTEME

2.1. O6s3aHHocTM BAHKOBCKUX MNATEXXHbIX ATEHTOB npu pa6ote B CUCTEME:



2.1.1. opraHu3oBaTtb 3a CBOM cYeT paboume MecTa (nepcoHarbHble KOMMbIOTEPbLI KACCUPOB) ANsi OKasaHWUsi yCnyr
Nno nepeBofy AEHEXHbIX CPEACTB, YCTAHOBUTL NPOrpaMMHoO-annapaTHble KOMMIEKCh, HeobxoanmMble Ans paboThbl
npuKnagHoro nporpaMmmMHoro obecnevyeHusi, obecneynTb kaHanbl CBSI3W U BbIMNONHEHNE pekoMeHAdauuin H6aHka no
obecneveHnto 6e3onacHOCTM Npu co3gaHMU MHAOPMaLUOHHOrO obmeHa c CUCTEMOW. PekomeHzauuu no
obecneyveHnto 6e3onacHOCTV MHpOPMaALIMOHHOrO O6MEeHa N pekoMeHAoBaHHas KoHurypauns obopyaosaHuns ans
paboyero mMecta, onucaHbl B Mpunoxernun Ne1 k HacToswwmm MPABWUIAM. Mpu mopepHmusauun CUCTEMBI
BO3MOXHbl MU3MEHeHMs TpeboBaHU K KOHGUrypaumm paboyero MecTa;

2.1.2. OpraHM3oBaTb MpuWeM AeHeXHbIX CpeacTs oT ABOHEHTOB pans panbHelwero nepeeoga B agpec
MONYYATENEW B cTtporom cooTtBeTcTBUM C «MHCTpyKUMEN Ansi kaccupoB cucTeMbl «lopoax», sBNsOLEncs
MpunoxeHnem Ne3 k HacToawwmm MPABUNAM;

2.1.3. obecneynBatb NpaBuIbHOCTL U NONHOTY BBeaeHna B CUCTEMY nHdbopmauum, nony4eHHon npu okasaHum
ycnyr no nepesofy AeHexHbix cpeacts or ABOHEHTOB;

2.1.4. npuHnmatb AeHexHble cpeactea oT ABOHEHTOB MOJNYYATENA, oTtpaxasa BcClo MHpopMauuio o
NpUHATBIX AeHexHbix cpeacteax oTr ABOHEHTA B CUCTEME B MOMEHT npuema AeHeXHbIX CPEACTB;

2.1.5 cBoeBpemeHHo coobwaTte BAHKY o060 Bcex npousoweplmx HapyweHuax pabotsi CUCTEMbI B
NMCbMEHHOM BUAE;

2.1.6. obecneunTtb OOCTYN K MHpopmaumu, nonyyeHHon n3 PEECTPOB, a Takke Kk ntoboi nHow uHdopMauuu,
nonyyeHHon B pamkax pabotel B CUCTEME, Tonbko Tem nuuam u3 nepcoHana BAHKOBCKOI'O MIATEXHOIO
ATEHTA, koTopble HenocpeacTBeHHO cBsidaHbl ¢ pabotonn B CUCTEME;

2.1.7. pa3melLaTtb peknamHble martepuanbel ¢ nsobpaxernmem norotuna CUCTEMbI Bo Bcex MyHKTax okasaHus
ycnyr no nepeeofy AEHEXHbIX cpedcTB ¢ ucnonb3oBaHnem CUCTEMBbI. BrewHun sug norotuna CUCTEMbI
npueegeH B NMpunoxeHun Ne 5 k HacToawmm NMPABUIAM;

2.1.8. perynspHO 3HakoMuTbCA C uHdpopmaumen o pabote CUCTEMbI, o060 Bcex u3ameHeHusx B pabote
CUCTEMDbI, HanpaBnsemoii BAHKOM BAHKOBCKOMY MIIATEXHOMY AIFEHTY, a Takke paccbinaemMon
BAHKOM cpenctBamu anekTpoHHoit noutsl. BAHKOBCKUW MIATEXHbIA ATEHT 0653yeTca yBegomuTe BAHK
00 agpece cBoOel 3NEKTPOHHOM NOYTbI ANnst pacchbinku nHgpopmauumn no CUCTEME;

2.1.9. npunmmate oT ABOHEHTOB pgeHexHble cpeactBa COMMacHO MpefoCTaBrieHHbIM — CBEAEHMAM,
pa3merieHHbiM MONMYYATENEM 8 CUCTEME;

2.1.10. BbigaBatb ABOHEHTY B kauecTBe [OKyMEHTa, MOATBEPXKAAMLIErO MPUEM [AEHEXHbIX CpencTB Ansi
panbHenwero nepesoga BAHKOM B agpec MONYYATENA, kaccoBbili Yek, 0pOpMEHHbIN B COOTBETCTBUMN C
OencTByOWMM 3akoHoaaTenbcTBoM P®. Obecneunts cobecTBeHHopy4Hoe nognvcaHne ABOHEHTOM kaccosoro
yeka;

2.1.11. B cooTBeTCTBMM C 3aknoyeHHbiM [loroBopom mexgy BAHKOM v BAHKOBCKUM MINATEXHbIM
AFEHTOM ocywecTtBnate nepesBof AeHexHbix cpeactB BAHKY B cpoku, ykasaHHble B [oroBope, Ans
panbHenwero nx nepesoga BAHKOM B agpec MONYYATENA;

2.1.12. npu npueme OeHexXHbIX CPeacTB U aanbHenwero nx nepesoga BAHKY obecneuvBath naeHTudmkaumo
ABOHEHTOB B cnyyasx, o6beme 1 B nopsgke, NpeAyCMOTPEHHbIX AEACTBYHOLLMM 3aKOHOA4ATENbCTBOM P®;

2.1.13. exxemecsiyHo npegoctaensatb B BAHK noanucaHHble co cBoel CTOPOHbI AKThbl O BbIMOMHEHHbLIX paboTax, a
Takke cyeTa-akTypbl B COOTBETCTBUM C AENCTBYIOLUM 3akoHodaTenbcTBoMm P®. PekomeHayemas copma AkTa
ssnsetcs Mpunoxennem Ne 6 k HacTtoswwmm MPABUNAM;

2.1.14. 3zakntovaTb [oroBopbl C 6GaHKOBCKMMM MNNATeXHbIMKM cybareHTamu TOMbKO MNocne MNMCbMEHHOro
cornacosaHus ¢ BAHKOM.

2.1.15 B cny4dae nonoxutensHoro cornacosaHuss ¢ BAHKOM 3aknioueHunss gorosopa mexagy BAHKOBCKUM
NNATEXXHbIM AFEHTOM v BAHKOBCKUM MNATEXHbIM CYBAFEHTOM (B cootBetctBuM c n. 2.1.14
HacToswwmx MPABWUIT) o6ecneunTb opraHM3aLmnio 1 KOHTpOnb 3a paboTon 6aHKOBCKOro nnaTexHoro cybareHTa B
CTPOrOM COOTBETCTBMM C YCMOBUSIMW [OOroBopa, 3akndeHHoro Mexgy BAHKOM u BAHKOBCKUM
NNATEXXHbIM ATEHTOM, NPABUNAMMW pa6otsi CUCTEMbI v gelicteytowmMm 3akoHogaTensctsom PO.

2.1.16. obGecneunTb npoBedeHNe OGaHKOBCKMM MnaTeXHbIM CybareHTOM TONbKO onepauun, He Tpebyowmux
naeHTUdMKauum pmanyeckoro nuua B COOTBETCTBUM C 3aKoHOAATENbCTBOM Pd.

2.1.17. oOcCylWecTBNSATb KOHTPOMb 3a OEeATENbHOCTb0 OaHKOBCKOrO NnaTexHoro cybareHTa v npeaocTaBnsTb
BAHKY nHdopmaunio 0 HapylleHnsX, BbISIBNIEHHbIX B paboTe 6aHKOBCKOro nnartexHoro cybareHTta, He nosgHee
OBYX pabounx OHEN C MOMEHTA BbISIBITEHNST HAPYLLEHWSI.

2.1.18. Hanpaenatb B BAHK nHgopmaumio o Mepax, NpuMHATBIX MO NPUBEOEHUIO AEATENbHOCTU GaHKOBCKOIO
nnaTtexHoro cybareHTa B COOTBETCTBME C [AENCTBYIOLMM 3aKOHOAATENbCTBOM, YCIIOBMSAM 3aKMOYEeHHOro
porosopa, MPABUINIAM pa6otel CUCTEMbI, nnbo o pacTopxeHuu poroBopa C 6GaHKOBCKMM NNaTeXHbIM
cybareHTOM He no3gHee, YeM vepe3 14 kaneHgapHbIX AHeN ¢ MoMeHTa npegocTtaenexust B BAHK nHdgopmaumm o
BbISIBMIEHHOM HapyLleHum (B cooTBeTCcTBMU C N. 2.1.17 HacTosawmx MPABUI).



2.1.19. pacTtopraTb 40OroBop ¢ 6aHKOBCKMM NnaTexHbIM CyGareHToM B CPOK He no3gHee 14 kaneHAapHbIX AHEW C
MomeHTa npegoctaBneHvss B BAHK vHgopmauuy o BbISIBNEHUWM HapylleHus B [eATenbHOCTM GaHKOBCKOro
nnaTexHoro cybareHTa B criyyae, ecnv GaHKOBCKWWM NNaTeXHblii cybareHT He ycTpaHWn HapylleHWe B CBOEN
LeaTenbHOCTY.

2.1.20. ucnonb3oBaTb crneuuanbHbli OaHKOBCKUA cCYET AnS 3a4ucrieHUst B NOMHOM OObeme MOMyYeHHbIX OT
ABOHEHTOB HanunyHbIX 4eHEXHbIX CPEACTB.

2.1.21. nepeuncnate BAHKY peHexHble cpeactBa, npuHATble o ABOHEHTOB, Tonbko co cneumanbHoro
6aHKOBCKOro cyeTa u B CPOKW, yKasaHHble B [loroBope.

2.1.22. npepoctanate ABOHEHTAM B nyHKTax oka3aHusi ycnyr no nepesogy AeHEXHbIX CPeAcTB MHopMaLmio
B cooTtBeTcTBUM C [Mpunoxenmem Ne 4 k Hactoswwmm MPABUNAM. [lpu ucnonssosaHn BAHKOBCKUM
MNATEXXHbIM AFEHTOM TepmuHana wHdopmauus, npegycMmoTpeHHas [MpunoxeHnem Ne 4 k HacToswmMm
NMPABWUIIAM, nomkHa npegoctaenatbecd ABOHEHTAM B aBTOMaTU4ECKOM peXMMe Ha TepMUHare.

2.1.23. He no3agHee 10-Tn paboynx OHeW nocne 3aknoyveHnst [lorosopa oguumanbHbiM NMMCbMOM NPEAOCTaBUTL B
BAHK nHdopmauuio o Bcex cneumanbHbix 6aHKOBCKUX cHeTax GaHKOBCKOro MraTexHOro areHTa, Kotopble OyaoyT
ucnone3oBatecsi BAHKOBCKUM TMNATEXHbIM AFEHTOM B pa6ote no [oroBopy, a Takke coobuTb O
BbINONHEHUN TpeboBaHW AenCTBYOLero 3akoHogaTensctea P® B yactu cobniogeHns pexuma Mcnonb3oBaHus
cneumanbHbiX 6aHKOBCKUX CHETOB.

2.1.24. npepoctaBnsaTte no 3anpocam BAHKA pokymeHTbl M nHdopmaumio, AaBaTb HEOOXOAMMbIE MUCbMEHHbIE
NosICHEHNs, noAaTBepxaawlwme cooTBeTcTBue ocyulectBnsembix BAHKOBCKUM MNINATEXHbIM AFEHTOM
onepaumin TpeboBaHMaAM 3akoHodaTenbcTBa Poccuiickon Pepepaunn, perynupyowero nopsiaok npvema
nnaTexen U3NYeCcKUx nuu,.

2.2. Npasa BAHKOBCKOI'O MJIATEXXHOIO ArEHTA npu pa6ote B CUCTEME:

2.2.1. BAHKOBCKUW MNATEXHbIA ATEHT umeet npaso Ha o6cnyxmsanme B CUCTEME B cooTBeTCTBMM C
ycnosuamm 3akntodeHHoro ¢ BAHKOM [orosopa un Hactoswmmu MPABUTNTAMM.

2.2.2. pa3mMellaTb M 3akasblBaTb peknamHble MaTtepuansl ¢ n3obpaxeHnem norotuna CUCTEMbI (MpunoxeHne
Ne 5 k HacTosiumm NMPABUTAM).

2.2.3. B OOHOCTOPOHHEM MOPSAKE PaCTOPrHyTb AOroBOp C OGaHKOBCKMM nNrnaTexHbiM cybareHTom B crnydae
HecobntogeHns M ycroBui 3akntodeHHoro gorosopa, MPABWUIT pa6otel CUCTEMDbI u 3akoHogaTtensctea PO.

2.3. O6s3aHHOocT BAHKA-OMEPATOPA MO NEPEBOQNY, npu pa6ote B CUCTEME:

2.3.1. opraHu3oBaTtb 3a CBOMW cyeT paboymne MecTa (MepcoHarnbHble KOMMbIOTEPLI KACCMPOB) AN OKasaHusl ycnyr
Nno NepeBofy AEHEXHbIX CPEACTB, YCTAHOBWUTL NPOrpaMMHO-annapaTHble KOMMMEKChl, HeobxoanMble Ans paboThbl
NPVKIIAgHOro MPOrpaMMHOro obecneyeHnsi, obecneunTb KaHanbl CBA3M U BbINOMHEHNE pekomMeHaaumi 6aHka no
obecneyeHnio 6e30MacHOCTV MpU co3paHun MHAPopMaLmMoHHoro obmeHa ¢ CUCTEMOW. Pekomengaumm no
obecneyeHnto 6e3onacHOCT MHEPOPMALMOHHOTO OOMEHa 1 pekoOMeHA0BaHHasa KoHdurypauus obopyaoBaHus ans
paboyero mecta, onucaHbl B [punoxernun Ne1 k HacTosiwmm MPABWUIAM. Mpu mopepHmusauun CUCTEMbI
BO3MOXHbl U3MeHeHUs TpeboBaHWI K KOHUrypaummn paboyero mecTa;

2.3.2. oka3biBaTb ycnyru no nepesoay AeHexHbix cpeacte ABOHEHTOB B agpec MONYYATENEW, B ToM uncre
B COOTBETCTBUM C «HCTpyKUMen Ansa kaccupos cuctemol «lopoa», asnsioLencs MNMpunoxenvem Ne3 Kk HacToALWMM
NMPABUJAM;

2.3.3. obecneynBaTtb NpaBuIbLHOCTb M NONHOTY BBeaeHna B CUCTEMY nHdopmauum, nony4yeHHOW nNpu okasaHum
ycnyr no nepesoay AeHexHbix cpeacts oT ABOHEHTOB;

2.3.4. B MOMEHT OKa3aHus ycnyr no nepesoay aeHexHblx cpeacts ABOHEHTOB MONYYATENA, otpaxaTtb BClo
NMHopmaumto o nepesoae aeHexHbix cpeacts 8 CUCTEME;

2.3.5. cBoeBpeMeHHO coobwats BAHKY o060 Bcex npousowenwmx HapyweHusx pabotel CUCTEMbI B
NMNCbMEHHOM BUAE;

2.3.6. obecneunTb OocTyn K MHdopmaumm, nonyydyeHHon ns PEECTPOB, a Takke Kk nobon MHOW MHpopMaumu,
nony4vyeHHon B pamkax pabotel B CUCTEME, tonbko Tem nuuam u3 nepcoHana BAHKA-OMEPATOPA O
NEPEBOLY, koTopble HenocpeacTBeHHO cBsidaHbl ¢ paboTton B CUCTEME;

2.3.7. pasmellaTtb peknamHble matepuvansl ¢ nsobpaxernmem norotuna CUCTEMbI Bo Bcex NyHKTax okasaHus
ycnyr no nepesofy AeHeXHblX cpeAcTB ¢ ucnonb3oBaHnem CUCTEMBbI. BrewHun sug norotuna CUCTEMbI
npuseaeH B MNpunoxeHun Ne 5 k HacToawmm NMPABUTIAM;

2.3.8. perynspHo 3HaKOMUTLCA C MWHpopMauven o pabote CUCTEMbI, o060 Bcex u3meHeHusix B paboTte
CUCTEMBbI, Hanpaensemon BAHKOM BAHKY-OMNMEPATOPY MO NMEPEBOQNY, a Takke pacchinaevorn BAHKOM
cpeacTBamu anekTpoHHow noyvTtel. BAHK-OMEPATOP MO NMEPEBONY, obsasyetca ysegomute BAHK 06 agpece
CBOEN ANEKTPOHHON MoYTLI ANs pacchinku nHhopmauumn no CUCTEME;
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2.3.9. okasblBaTb ycnyrum no nepesopy AeHexHbix cpeacts ABOHEHTOB B agpec MOJNYYATEJNEW cornacHo
npeaocTaBneHHbIM cBeaeHusaMm, pasmelleHHsiv MOMYYATENEM 8 CUCTEME;

2.3.10. BbigaBate ABOHEHTY pgokymeHT, noaTBepxaawlowWmi nepeBod AeHexXHbIX CpeacTB B agpec
MONYYATENA, odopmneHHbIn B COOTBETCTBUM C OENCTBYKOWUM 3akoHogatenbctBoM P®. Obecneuntb
cobcTBeHHopyyYHoe nognvcaHie ABOHEHTOM pokymeHTa, NOATBEpXKAAKLEro NnepeBos AEHEeXHbIX CpeacTB B
agpec MNONYYATENA,;

2.3.11. B COOTBETCTBUM C 3akmtoyeHHbiM [oroBopom Mmexay BAHKOM u BAHKOM-OMEPATOPOM MO
NMEPEBOLOY, ocyuwectBnatb nepesod AeHexHbix cpeacts BAHKY B cpoku, ykasaHHble B [lorosope, Ansd
panbHenwero nx nepesoga BAHKOM B agpec MONYYATENA;

2.3.12. obecneuunBaTb naeHtudukaunio ABOHEHTOB npu okasaHuu ycrnyr no nepeBoAy AEHEXHbIX CPeACTB B
obbeme v nopsiake, NPeayCMOTPEHHbIM AENCTBYIOLLMM 3aKoHOAaTeNnbCTBOM P®;

2.3.13. B cnyyae npoBefeHus HenonHow uaeHtudpumkauum ABOHEHTA BAHK-OMEPATOP MO NEPEBOOY
0653aH 3anpocuTb HepgocTatlwy nHgopmaumio y ABOHEHTA v 3aBepwuntb ngeHtndmkaumo, nmbo nepegatb
HeJocCTawLyo nHdopmaumio B nucbmeHHoM Buae B BAHK.

2.4. Npasa BAHKA-OINMEPATOPA O NEPEBOAY, npu pa6ote B CUCTEME:

2.4.1. BAHK-OMNEPATOP NO NMEPEBOQAY, vmeeT npaBo Ha obcnyxmeaHne B CUCTEME B cooTtBeTCTBUM C
ycnosusimu 3akntodeHHoro ¢ BAHKOM [orosopa v HacTosiwmmu MPABUITAMM.

2.4.2. pa3mellaTb M 3aKasblBaTb peknamHble Matepuansl ¢ n3obpaxeHnem norotuna CUCTEMbI (MpunoxeHne
Ne 5 k HacToawum NMPABUIAM);

2.4.3. nepeuncnate BAHKY geHexHble cpeacTtsa B cyeT npeacrosawmx nepesogos ot BAHKA-OMNMEPATOPA MO
NEPEBOAY BAHKY c ucnonssosaHvem CUCTEMbI.

2.5. O6s3aHHOocTM MOJTYYATENA npu pabote B CUCTEME:

2.5.1. gna pasmelenns nHdopmauum B CUCTEME cBoeBpeMeHHO dhopmupoBaTtb M Hanpaensate B CUCTEMY
PEECTPbI. dopmat PEECTPA cornacyetcs BAHKOM v MONMYYATENEM gononHntensHo;

2.5.2. exepgHeBHO nonyyatb 1M obpabatbiBaTh MHOpMaumio o0 nepesofe AeHexHbix cpeacts ABOHEHTOB,
copepxaltytoca B PEECTPAX, pasveweHHbix B8 CUCTEME;

2.5.3. cBoeBpeMeHHO BHocuTb B PEECTPbI uameHeHusi, nponsoweawimne B 6ase gaHHbix MONMYYATENA, B Tom
yncne wmHegopmaumio o HoBelix ABOHEHTAX, nameHeHus uHdopmauumm o6 yxe umerowmxcs ABOHEHTAX,
Tapudax, nbrotax, obo Bcex MOCTYNMBLUMX NepeBogax B obbemax, Heobxooumbix AN OkasaHWs ycnyr no
nepesody AeHexHbix cpeacts8 ABOHEHTOB yepes CUCTEMY v pancHeriwero ux nepesoga BAHKOM B agpec
MONYYATENA;

2.5.4. 3a cBOW cyeT opraHu3doBaTb y cebsa pabovee MeECTO M kaHan CBs3W, Heobxoaumble ONs pasMeLleHus
PEECTPOB B CWUCTEME u» npvema PEECTPOB un3 CUCTEMbI. PekomeHpoBaHHasi KoHdurypaums
obopynoBanusi ans paboyero mecta MONMYYATENSA onuncana B MpunoxeHun Ne2 k HacToswmm MPABUTAM;

2.5.5. perynspHo 3HakoMuTbcs C MHpopmauuenn o pabotre CUCTEMbI, o6o Bcex u3meHeHusx B paboTte
CUCTEMbI, HanpaBnsemon BAHKOM MNONMYYATENIKO, a Takke pacceinaemon BAHKOM cpepctBamum
anektpoHHon noyTel. TMOJNYYATEJIb o6a3yetca ysepomute BAHK 006 apgpece anekTpoHHOW nouThl
NONYYATENA ang pacceinkv nHcdopmaumm no CUCTEME.

2.6. Mpasa NMONYYATENA npu pacbote B CUCTEME:

2.6.1. MONYYATEIb nmeet npaBo Ha obcnyxunsaHne 8 CUCTEME B coOTBETCTBUM C YCMOBUSIMU 3aKIKOYEHHOTO
¢ BAHKOM [orosopa 1 HacTosawwumm NMPABUITAMMY,;

2.6.2. NONYYATENDb wumeet npaBo B ntobori momeHT Hanpasute BAHKY yBegomnenue c¢ TpeboBaHuem o
npekpawennn goctyna nodoro YYHACTHUKA PACYETOB k PEECTPAM NONYYATENA.

2.6.3. NONYYATEINDb wvmeet npaso pasvewats B CUCTEME wvHdopmaumio, NpeaocTaBneHHyld MM B Buae
PEECTPA.

3. O6a3aHHocT U npaBa BAHKA npu pa6ote B CUCTEME
3.1. O6s3aHHOCTM BAHKA npu pa6ote B CUCTEME:

3.1.1. opranusoBaTtb, B ToM uucne ¢ yyactmem YYACTHUKOB PACHETOB CUCTEMbI, nepeBog LeHEXHbIX
cpeacte ABOHEHTOB B agpec [MONYYATENA wn opranHmsoBatb  MHGOPMALMOHHO-TEXHOMOMMYECKoe
o6enyxuBaHme MONYYATENA B CUCTEME. Okasanue ycnyr no nepesogy BAHKOM penexHbix cpedcTs B
apgpec MNMONYYATENA obecneuuBaeTcsi, B TOM 4ucrie, Yepe3 ApyrMx onepaTopoB MO NepeBoAy AEHEXHbIX
CpeAacTs;



3.1.2. npepoctaBute YYHACTHUKAM PACYETOB B03MOXHOCTb Ha ycnoBusx [oroBopa u Hactosawux MPABUN
yyacTBoBaTb B oka3aHuu ycrnyr no nepesogy npuHATbIXx oT ABOHEHTOB geHexHbIx cpeacTB ¢ UCMONb3oBaHMEM
CUCTEMbI 4yepe3 BAHK B agpec MONYYATENSA;

3.1.3. npepoctasuts MOJIYYATEJNKO mecto Ha HocuTensx uHdopmaumn CUCTEMbI ans paswvelueHus
PEECTPOB MNOJIYYATEIA, a Takke nporpammHoe obecneyeHne, Heobxoanmoe MONTYYATEJIO ons o6paboTtku
PEECTPOB;

3.1.4. npuenekatb YYACTHUKOB PACYETOB k pabote B CUCTEME pgna okasaHus ycnyr no nepeBoay
neHexHbix cpeacte ABOHEHTOB uepe3 BAHK B agpec MONYYATENA v npegoctaBnsite UM AOCTYN K peecTpam
MONYYATENSA Ha ocHoBaHUM 3akntoyeHHbIX [JoroBopos;

3.1.5. exegHeBHO, B pabouve gHu, npegoctaBnate MONMYHATENAM v YYACTHUKAM PACHETOB poctyn k
anekTpoHHbiM PEECTPAM nepeBoaoB aeHexHbix cpeacts ABOHEHTOB 3a npeablayLimin AeHb;

3.1.6. npekpatute goctyn YYACTHUKA PACYETOB k PEECTPAM TMONYYATENA nocne nonyvyeHus oT
NMONYYATENA yBegomneHus ¢ TpeboBaHneM o npekpatleHnn goctyna YYACTHUKA PACHETOB k PEECTPAM
NMONYYATENA. MNocne nonyyenus ysepomnenus ot MOJNYYATENA o npekpawenun pgoctyna YYACTHUKA
PACYETOB k PEECTPAM TMONYYATENA, Hanpasute YYACTHUKY PACHYETOB cooTtBeTcTBylOLLEE
yBe[oMIIeHVe O NpeKpaLleHun AoCcTyna;

3.1.7. BHocute B CUCTEMY wnHdbopmauuio o nepeBoe AeHexHbix cpeacts B agpec NMOJIYYATENA, a umeHHo:
HoMepa nnaTexHblX AoKymeHToB O nepeoge MONYYATENIO npuHateix ot ABOHEHTOB peHexHbIx cpeacTs,
CyMMy MepeBefeHHbIX CpeacTB, AaTy nepeBofa. YkasaHHas uHdopMauus BHocutcss B CUCTEMY He nosgHee 2
(OdByx) pabounx gHel ¢ MOMEHTa NepeBOAa AEHEXHbIX CPEACTB;

3.1.8. npepoctaBntb YHACTHUKY PACHYETOB B0O3MOXHOCTb (DOPMUPOBAHNST €XXEAHEBHON OTYETHOCTU MO BCEM
nepesogam aeHexHbix cpeacts YYACTHUKOM PACYETOB c ucnonssosaHnem CUCTEMBbI;

3.1.9. He no3gHee yvem 3a 3 (Tpwu) paboumx gHs uHdopmmposats YHACTHUKOB o nposognmon moaepHusaumm
CUCTEMDI B cnyyae, ecnu Takas mopepHusaums CUCTEMbI Bneyet 3a coboil M3MeHeHVWe nporpammHOro
obecnevyeHns CUCTEMDI, ycrtaHoBnenHoro y YYACTHUKOB. Tlpu atom BAHK npoussogut 3ameHy
nporpammHoro obecneveHnss CUCTEMbI yctaHoBneHnHoro y YYHACTHUKOB;

3.1.10. npoussectn peructpaumio YYACTHUKA B CUCTEME nocne nognucaHns YYACTHUKOM [orosopa ¢
BAHKOM;

3.1.11. npousBogutb peructpaumto B8 CUCTEME pabounx mect YYHACTHUKA PACHYETOB nocrne nonydeHus
BAHKOM ot YHACTHUKA PACHYETOB cooTBeTCTBYOLLEWN MMCbMEHHOW 3asiBKU;

3.1.12. o6ecneunts YYACTHUKY Bo3moxHocTe goctyna k CUCTEME npu ycrnoBuu Hagnexallero BbINONHEHNS
YYACTHUKOM HacTosawmx MPABUI.

3.1.13. Hanpaenate YYACTHUKY PACYETOB B TeyeHue Tpex pabounx OHeW, Crnegylowmx 3a OTYETHbIM,
«CnpaBky no pacyeTy KOMUCCUOHHOIO BO3HArpakaeHWsi» Ha SneKTPOHHbIN agpec, npeaoCTaBreHHbIN
YYACTHUKOM PACYETOB B BAHK. PacyeT KOMWCCMOHHOrO BO3HAarpaxaeHusi OCyLLeCTBNSETCH 3a Bbl4ETOM
ctopHupoBaHHbix BAHKOM B oTyeTHOM nepuoge nepeBogoB, npuHATbIX YYACTHMKOM PACYETOB.
CTopHMpoBaHMe Npou3BOaUTCA  Ha ocHoBaHwuu nonyyYeHHbix BAHKOM nucem YYACTHUKA PACYETOB w/vnu
3asgsneHun ABOHEHTOB.

3.2 Npasa BAHKA npu pa6ote B CUCTEME:

3.2.1. BAHK vmeeT npaBo onpegensts TEXHOJTOM'MKO CUCTEMbI, camocToaTenbHO B O4HOCTOPOHHEM MOPSAKe
nameHate TEXHONMOMNKO CUCTEMbI n HacTosiwume MPABUIIA B nopsigke, yCTaHOBNEHHOM MN.7.1 HACTOALWMX
NMPABUI;

3.2.2. BAHK BnpaBe ocyllecTBUTb MoAepHM3aumio nporpaMmmHoro obecnedeHnss CUCTEMbI, B Tom uucne B
yacTn, yctaHosneHHon y YYACTHUKA PACYHETOB;

3.2.3. BAHK umeet npaBo npuocTtaHoBuTb obcnyxuBaHne YYACTHUKA B CUCTEME B cnyuyae HapylueHus
nocnegHum ycnosuii Hactoswmx MPABWUI. OgHoBpeMeHHO ¢ npuoctaHoBneHmem obcnyxmsanns YYACTHUKA B
CUCTEME, BAHK Hanpasnset YYACTHUKY cooTBeTCTBYIOLLEE YBEAOMIIEHUE MOCPEACTBOM 3MEKTPOHHOM MOYThI
unn dakcumunbHon cBs3n. BosobHoBnenne obcenyxuBanns YYACTHUKA npowcxogut nocne ycTpaHeHus
YYACTHUKOM HapyLueHuUn 1 UCNonHeHust Bcex 0653aTenbCTB B NOMTHOM 06beMe;

3.2.4. BAHK umeeT npaeBo no mepe HeobxoaumocTtn npoeoante B CUCTEME npodunaktuyeckme paboThl,
cBsi3aHHble ¢ nogaepxaHumem pabotocnocobHoctn CUCTEMbI;

3.2.5. BAHK vmeeT npaBo B 0AHOCTOPOHHEM nopsiake pactoprHyTb [orosop ¢ BAHKOBCKUM MNATEXXHbIM
ATEHTOM B cny4ae HecobnogeHns UM nopsigka OCyLLECTBINEHUS npueMa AeHexHbix cpeacte oT ABOHEHTOB B
COOTBETCTBMM C MpaBuniamMyv OCYLIeCTBMNeHWss pacyetoB B PO, ycraHoBneHHbiMn BaHkom Poccuu,
3aKoHOZaTeNnbCTBa O NPOTUBOAENCTBUM feranm3aummn (OTMbIBaHUIO) OXOAOB, NOMYYEHHbIX NPECTYMHbLIM NyTeM, U
dmHaHcupoBaHuto Teppopuama, MPABUI pabotel CUCTEMbI 1 3akoHogaTensctea PO.



3.2.6. BAHK wnmeet npaBo Hanpaensate B agpec BAHKOBCKUX MJIATEXHbIX AFEHTOB 3anpocbl Ha
npefocTaBneHne [AOKYMEHTOB U WHdOopMauuu, HeobxoAWMMbIX MUCbMEHHbIX MOSICHEHUA, MNOATBEPXKOALMNX
cootBeTcTBME ocywecTBnsembix BAHKOBCKUM TMINATEXHbIM AIFEHTOM onepauuin TpeboBaHusM
3akoHogaTenbcTBa Poccuiickon ®efepaumu, perynupytoLero nopsiaok nprema nnatexen usnyecknx nu.

3.2.6. B cny4ae npoBeaeHus HenonHon naeHTndukaumm ABOHEHTA YYACTHUKOM PACYETOB BAHK nmeet
npaBo NPMOCTAHOBUTbL NEpeBon AeHEXHbIX CPeACTB A0 MoNydYeHUst HedocTawlwen nHdopmMaumum ans NpoBeaeHns
naoeHtndukaumn ABOHEHTA.

3.2.7. BAHK umeet npaBo yctaHaesnueate YHYACTHUKY PACYETOB JIMMUT B pamkax gorosopa no npuemy
AeHexHbIx cpeacTts Yepe3d CUCTEMY, sakntoveHHoro mexagy BAHKOM n YHACTHUKOM PACYETOB, ncxoasa us
npegoctasneHHoro YYHACTHUKOM PACYETOB ob6ecneyeHus.

3.2.8. Mpu nepeuncneHmn BAHKOM-OMNEPATOPOM MO NMEPEBOAY AeHeXHbIX CPeACTB B CYHET NPEeACTOSLNX
nepesodoB B cooTBeTcTBUM C n. 2.4.3 Hactoawux MPABWI, pasmep JIMMUTA ysenuumeaetcsa Ha CyMMmy
nepeuncneHHbix BAHKOM-OMNMEPATOPOM MO NMEPEBOAY aeHexHbIX cpeacTs.

4. OtBeTcTBeHHOCTb BAHKA 1 YYHACTHUKOB CUCTEMbI

4.1. B cnyyae ncnons3osaHus YYACTHUKOM nporpammHoro obecnedvenuns CUCTEMbI B nHbIX, kpome paboThl B
CUCTEME, uensax, nmb6o npu HapyweHun YYACTHUKOM NPABWUN, nu6o BBoge B CUCTEMY
HEeBEpPHOW/HENONHON MHpopMaLMK, HapyLleHUN aBTOPCKMX U/Mnu nmyliecTBeHHbIx npas BAHKA B oTHoweHun
nporpammHoro obecneyeHus CUCTEMbI, BAHK Hanpaensiet takomy YHYACTHUKY TpeboBaHue 06 ycTpaHeHun
HapyweHui. B cnyyae He yctpaHeHuss YYACTHUKOM HapylieHuii n HENpUHATUN COOTBETCTBYHOLLMX MEpP B CPOK,
ykasaHHbii B TpeboBaHun BAHKA, BAHK umeeT npaBo B OQHOCTOPOHHEM MOPSiAKE MPUOCTAHOBUTL UMK
npekpatuTb goctyn YYACTHUKA k CUCTEME.

4.2. Bes uHcbopmaumsi, nonyderHas ot MONYYATENEWM c uenbio okasaHusi yCriyr no Nepesody OEHEXHbIX
cpenctB B ux agpec ¢ ucnonb3oBaHneM CUCTEMbI, saBnsetca koHuAeHUMANbHOW W He MOANEXWT
pasrnawenunio. MONYYATENb, pasmewatowmii nepcoHansHble gaHHele B CUCTEME, aBnsscb onepatopom no
06paboTke nepcoHanbHbIX AaHHbIX, CAMOCTOATENbHO MNOMyyYaeT cornacus U paspelleHus Ha ux obpaboTky u
nepegady BAHKY n YHACTHUKAM PACYETOB B cOOTBETCTBMU C AEUCTBYIOLLMM 3aKoHOO4ATENLCTBOM P®.

4.3. CrtopoHbl cornawatoTcs, 4Yto obpabotka BAHKOM wundopmaumm B CUCTEME He HapywaeT npaBsa
co6ectBeHHocT MONYYATENA, ABOHEHTOB B oTHOWeHWM nHdopmaummn, cogepxaieincs 8 PEECTPAX, u
yCnoBui KOHpmaeHLManbHOMOPCCTU nHopmaLmu.

4.4. 3a HeHagnexawiee UM HeCBOEBPEMEHHOE ucnornHeHne CTopoHamu cBomx 06sa3aTenbcTB, CTOPOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKMOYEHHbIM [1oroBOopoM, [EWCTBYIOWMM 3aKOHOAATENbCTBOM U
HacTosawuvu NMPABUNTAMMN.

4.5. BAHK n YYACTHUKN PACYETOB He HecyT OTBETCTBEHHOCTW 3a YObITKW, KOTOPbIE MOTYT BO3HWKHYTH Y
MONYYATENEW, ABOHEHTOB, Tpetbux nuu, B CBA3W C HEMNPAaBWIbHOCTbIO, HEMOMHOTOW WHMOPMaLWK,
copepxallenca 8 PEECTPAX MONYYATENEMW.

4.6. B cnyvyae cboeB B CUCTEME wvnu HacTynneHuns MHbiXx 0BCTOATENbCTB, MOBMEKLWUX HEBEPHbLI NMEepeBOf
neHexHbix cpeacts MONMYYATENIO, cBsizaHHbix ¢ paboTton CUCTEMbI, BAHK o06s3yetca B makcumarnbHO
KOPOTKME CPOKM YCTpaHUTb MocneacTeus Takmx cboeB wnm 06CTOATENLCTB M obecneyntb Hagnexallee
dopmMupoBaHne OTYETHOCTM.

4.7. 3a nepeuuncneHHole B nyHkTe 4.6. HacToswwmx MPABWUI nocneacteus BAHK oTBeTCTBEHHOCTM He HeceT.

4.8. BAHK 1 YYHACTHUKU CUCTEMbI HecyT OTBETCTBEHHOCTb 3a AENCTBMSA MO COGMIOAEHMIO MU MPUHLIMMOB U
npasun 06paboTkn NnepcoHanbHbIX AaHHbIX B COOTBETCTBUMN ¢ PeaepanbHbiM 3akoHOM OT 27.07.2006r. Ne 152-03
«O nepcoHanbHbIX AaHHbIXY.

4.9. BAHK n YYACTHUKUN CUCTEMBbI cornawatotcs cobntogaTte koHMAEHUMANbHOCTb NepCoHarbHbIX AaHHbIX,
obecneumBaTtb 6e30nNacHOCTb MepCcoHarnbHbIX AaHHbIX Mpu UX 06paboTke, a Takke BbIMNOMHATL TpeboBaHUS K
3awmTe obpabaTbiBaeMbIX NePCOoHanbHbIX AaHHbIX, B T.4. MPUHUMATL HEOOX0AMMbIE NPaBOBbIE, OpraHM3aLMOHHbIEe
N TEXHUYECKMEe Mepbl unn obecneunBaTb UX NPUHATME ON1A 3aWUTbl NEPCOHANbHBIX OAHHLIX OT HENMPABOMEPHOro
WU Cry4yamHOro [OCTyna K HUM, YHUYTOXEHWsl, M3MEeHeHMUs, OGNOKMpPOBaHUA, KOMMPOBAaHUSA, NpenoCTaBneHus,
pacnpoCTpaHeHUs1 MepPCOHarnbHbIX AaHHbIX, @ Takke OT MWHbIX HEeNpaBOMEPHbLIX OENCTBMA B OTHOLUEHUM
nepcoHanbHbIX AaHHbIX.

4.10. BAHK 1 YYACTHUKU PACYETOB, B cooTtBeTcTBMM C PepepanbHbiM 3akoHOM Ne 152-d3 ot 27.07.2006r.
«O nepcoHarnbHbIX AaHHbIX» ANS OOCTUXKEHUA Lenen, npegycMoTpeHHbix ®eaepanbHbiMy 3akoHamu Ne 395 ot
02.12.1990r. «O baHkax n baHkoBckon gesaTenbHocTU», Ne 161 ot 27.06.2011r. «O HaumoHanbHOW MnaTeXHoWn
cucteme», Ne 115 ot 07.08.2001r «O npoTuBOAENCTBMM neranu3aumm (OTMbIBAHWUKO) LOXOAO0B, MOSyYEHHbIX
NPeCTYMHbIM NyTeEM, U (PUHAHCUPOBAHUIO TeppopuaMa» U MHbIMK PenepanbHbIMM 3aKOHAMMU, PErynvpyroLMMn
0eaTenbHOCTb GaHKOB M OaHKOBCKUX MIIATEXHbIX areHToB, ANsl OCYLLECTBIEHWUs] U BbINMOSIHEHUS BO3JTOXEHHbLIX
3akoHogaTenbctBom Poccuickon ®epepaumm Ha BAHK n YHACTHUKOB PACYETOB yHKUMIA, NONTHOMOUNIA 1
06s13aHHOCTEN, BMpaBe OCYLIECTBNATbL 00paboTKy nepcoHanbHbIX [AaHHbiX ©6e3 cormacusi  CcyGbEKTOB
nepcoHarnbHbIX AAaHHbIX.
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4.11. BAHK He HeceT OTBETCTBEHHOCTM 3a YBbITKM, KOTOpble MOryT BO3HWKHYTb y MOJIYYATENEN,
ABOHEHTOB, TpeTbux nuu, B cBA3N C n3meHeHuem no pacnopsbkeHuto NMOJNYYATENA pexksusnToB, CpokoB n
nepuognM4HocTM nepesoda pAeHexHblx cpeacte ABOHEHTOB, B ToM uncne B crnydae pacnopskeHust
MONYYATENA o nepeBoae AeHEXHbIX CPEACTB B aApec TPeTbUX MNiLL.

4.12. B cnyyae 3aknioueHusa porosopa mexagy BAHKOBCKUM NMNATEXHbIM AFEHTOM u 6aHKkoBCKUM
nnaTexHolM cybareHTom no cornacosaHunio ¢ BAHKOM, BAHKOBCKWUW MMNATEXHbIA AFEHT ocyuecTBnsieT
KOHTPONb 3a [OesTeNnbHOCTbIO MPUBIIEYEHHOTO WM GaHKOBCKOTO MfaTeXHOro cybareHTa M HeCeT MOJfHyH
OTBETCTBEHHOCTb 3a ero AelCTBMS B COOTBETCTBUM C AEACTBYIOLLMM 3aKOHO4aTeNbCTBOM PO.

4.13. B cnyyae obpaiieHns ABOHEHTA B BAHK unun k YYACTHUKY PACYHETOB c 3asiBneHuem Ha OTMeHy
nepesoda W BO3BpaT AEHEeXHbIX cpeacTB unu mameHerHve peksusmtoB MNMONYYATENA, v npeacraBneHvs um
OOKyMeHTa, noaTBepxaatolero nepeBoa AeHexHblx cpeacts B agpec NMONYYATENA nubo kaccosoro ueka,
KoTopbIv B HapyLwweHue n. 2.1.10. unn 2.3.10. MPABWUI He copepxut nognuce ABOHEHTA, BAHK nveeT npaso
yaepxaTtb cymmy nepesoga u3 BosHarpaxaeHns YYACTHUKA PACHETOB, npuHsBLWIEro Takow nepesopn, Ans
uenen paneHerwero so3spata ABOHEHTY. lNo dakty yaepxaHusa geHexHbix cpeacts BAHK Hanpasnser
YYACTHUKY PACHETOB nucbmeHHOEe yBeJOMIIEHNE.

5. DenctBue HacToswmx NMPABUI npu BO3HUKHOBEHUUN (POPC-MaXKOPHbLIX OGCTOATENLCTB

5.1. YYACTHUKWN, BAHK ocBoboxpatloTcsi OT OTBETCTBEHHOCTM 3a 4acCTUYHOE WM MOSIHOE HEWCMOSIHeHue
obsazarenbcTtB, npegycmotpeHHbix NMPABUJNTAMMUW, B criyyae BO3HMKHOBEHUA OOGCTOSATENBLCTB HENPEOAONMMON
cunbl, Bnvawwmx Ha wucnonHeHne YYACTHUKOM, BAHKOM cBoux 06s3aTenbCTB, BO3HUKLLUUX BCreacTesune
CcOoObITUIA 4Ype3BblYaMHOIO XapakTepa, KOTopble He BO3MOXHO ObIN0 HWM MpeaBuAeTb, HW NPeaoTBpaTUTb
pasyMHbIMU Mepamu.

5.2. K obcTosiTenscTtBamM HENPEOAONMMON CUMbl OTHOCATCA coObITMA, Ha koTopble YYACTHUKU, BAHK He moryT
oKasaTb BMUSHUA U 3a BO3HWKHOBEHUE KOTOPbIX OHWM HE HECYT OTBETCTBEHHOCTW, Hanpumep, 3eMneTpsCceHus,
HaBOOHEHMWS, yparaHbl U Apyrue CTuxuiiHble 0eACTBUA: BOWHbI, BOEHHblE OEWCTBUSA, NoXapbl, aBapun, a Takke
NMOCTaHOBMNEHUS UMW PACNOPSPKEHNSI OPraHOB roCyAapCTBEHHOW BMacTu U ynpaBneHust.

5.3. YYACTHUK, koTOpbli HE B COCTOSHUM BbIMNOMHUTL CBOM 00HA3aTensCcTBa B CUMYy BO3HUKHOBEHMWS
06CTOATENLCTB HEMNpeodonMMon cunbl, 06s3aH HemeaneHHo uHdopmupoBate BAHK o HactynneHunm Takux
06CTOATENBCTB B NMCbMEHHOM hopMe 1 CooBLLUTL AaHHbIE O XapakTepe 06CTOATENbCTB, AaTh OLEHKY UX BUSHUSA
Ha WCMONHEHNE W BO3MOXHbIA CPOK WcCMonHeHus obsasatenbctB. BAHK B MakcumanbHO KOpoOTKMeE Cpoku
nHdopmmpyeTt octanbHbix YYACTHUKOB CUCTEMbI 0 BO3HVMKHOBEHNM Taknx 06CTOSATENLCTB.

5.4. B cnyyae BO3HUKHOBEHMA OOCTOATENBLCTB HEMPEOAONIMMOM CWMbl CPOK WCMOMNHEeHns o6sa3aTenscTs
OTOOBUraeTCa Ha CPOK AEWCTBUSI TakMx OOCTOATENbLCTB M UX NocneacTBun. B cnyyae BO3HMKHOBEHMS crnopa o
MOMEHTE Havana W OKOHYaHWs [OeNcTBus (POpC-MaXOopHbIX OOCTOATENBCTB, OH paspellaeTcs nyTem
npefocTaBneHnst 4OKYMEHTanbHOro NoATBEPXKAEHUS CPOKOB 3TMX 06CTOSTENLCTB, BblAAaHHLIX COOTBETCTBYOLLUMN
KOMMNETEHTHbIMU rOCY4apCTBEHHBIMU OpraHamu.

6. Ocobble ycnoBsus

6.1.BAHKOBCKUA MNATEXHbIA AFEHT, B cootBetctBun ¢ ®eaepanbHeiM 3akoHom Ne 161-d3 «O
HaUMOHANbHOW NMaTeXHOW CUCTEME», OCYLLIECTBISIET CBOK OEATENbHOCTb B pamkax Hactosawux MPABUI n
3akntoyeHHoro ¢ BAHKOM poroeopa ot umenn BAHKA, B cBsian ¢ yem BAHKOBCKWUW MNATEXHbIW AFEHT
npuobpetaeT npaBo Ha 06paboTKy NepcoHarnbHbIX AaHHbIX C MoMeHTa npuenedeHnss ero BAHKOM pnsa
OCYLLECTBINEHUS LAHHOW AeATENBHOCTH.

6.2. BAHK He HeceT oTBETCTBEHHOCTU 3a HapyLleHus B pabote CUCTEMBbI, npov3owweaiuve Bcneactaue:

* HEeKBanMAULMPOBAHHOIO OGCNY>XMBAHWUSA WM HEUcrnpaBHOCTM obopydoBaHMA (B TOM 4uCrne kaHanoB CBSA3M)
YYACTHUKOB, TpeTbux nuu, npeaHasHa4veHHbIx ans pabotsl B CUCTEME;

* HekBanudpuumpoBaHHoro ucnonb3oBaHus YYACTHUKOM cuctemHoro nporpammHoro obecneyeHus,
npeaHasHayeHHoro ang ucnons3oBaHus 8 CUCTEME;

* HekBanuUUMPOBaHHbIX OeACTBUIN cOo cTopoHbl nepcoHana YYACTHUKA, pabGotatowmx c¢ nporpaMMHbIM
obecnevyeHnem CUCTEMbI, B TOM yncne HecaHKUMOHMPOBAHHOIO AOCTYNa HEYNONHOMOYEHHbIX NUL K AaHHbIM
CUCTEMBDbI,;

* npegoctaenexus MONMYYATENEM PEECTPOB, cogepxalinx HEBEPHYIO /UMW HENOSHYO MHpopMaumio, nMbo
B popmarte, He cooTBeTcTBytowem MPABUNAM n/unu TEXHONOIUM;

* HecornacoBaHHon ¢ BAHKOM mopgudukaunen MONMYYATENEM crpyktypsl PEECTPOB;

* HecornacoBaHHo ¢ BAHKOM ycranoBkn YYACTHUKOM PACYETOB wunu TMONYYATEJIEM
OOMOMHUTENBHOTO annapaTHOro W/MnuM nporpaMMHoOro obecneyeHnss Ha o0OopygoBaHWE, MNPUMMEHSIEMOe B
CUCTEME;

* owumbok ABOHEHTOB.

6.3.YYACTHUK PACYETOB He HeceT OTBETCTBEHHOCTU 3a HapylweHus B pabote CUCTEMbI, npousowesluve
BCNeacTBuE:

* HekBanMdULMPOBAHHOIO OBCIY>XMBaHWUSA WM HeucrnpaBHOCTM obopydoBaHuA (B TOM 4MCre KaHarnoB CBSA3M)
NONYYATENA, tpeTbux nuu, npegHasHaydeHHoro ans pabotsl B CUCTEME;

* HekBanuduumpoBaHHoro ucnonb3oBaHus MOJIYYATEJIEM cucteMHOro nporpaMmMHoOro obecneyenus,
npeaHasHayeHHoro ans ucnons3oBaHus 8 CUCTEME;

* HekBanMUUMPOBaHHbLIX OEWCTBUA cO CTopoHbl nepcoHana MONYYATENA, pabotaiowero ¢ nporpammHbIM
obecneyeHnem CUCTEMBbI;



 npepoctasnexusa MOJIYYATEJIEM PEECTPOB, coaepxallmx HEBEPHYIO U/ HEMOJSTHYO MHGOPMaUMIo, NTMbo
B hopmarte, He cooTBeTcTBYIOWEeM TEXHOJIOIMAU;

* HecornacosaHHon ¢ BAHKOM moaudukaunen MOJTYYATEJEM ctpyktypsl PEECTPOB;

* HecornacosaHHon ¢ BAHKOM ycraHoskv MONYYATEJNEM pononHuTensHoro annapaTHOro  w/wmu
nporpammMHoro obecneyeHnsi Ha obopyanosaHue, npumeHsemoe 8 CUCTEME;

» owwmbok ABOHEHTOB.

6.4. Komuccuss 3a ycnyru no nepeBofdy [AeHexXHbIX cpeacts, Bbinnadymaemas BAHKOM BAHKOBCKUM
NMNATEXXHbIM ATEHTAM, BkntouaeT B cebsi Hanor Ha Jo6aBneHHY0 CTOMMOCTb B COOTBETCTBMM C LENCTBYHOLLMM
3akoHogaTenbcTeoM P®P.

6.5. BAHK ynnaunsaet BAHKOBCKUM MINATEXHbIM AFEHTAM komuccuio 3a ycryr no nepeBoay AEHEXHbIX
cpencts B TeveHue 5 (Matu) 6aHkoBCkUX AHeN ¢ MmomeHTa nonydyeHns BAHKOM gokymeHTOB B COOTBETCTBUM C M.
2.1.13 HacTosAwwmnx MPABWUII.

7. NMopapok BHeceHUs nsmeHeHun u gononHeHun B MPABUJIA
7.1. BAHK BnpaBe camocToATENbHO B OOHOCTOPOHHEM Nopsake BHOCUTb u3MeHeHus B Hactoswme NMPABUTA.
Hosas pepakumsa MPABWUI ¢ BHeceHHbIMM n3ameHeHuamn yTeepxaaetca BAHKOM v pasmellaeTca Ha Beb-cavite

www.gorod74.ru He MeHee 4em 3a 1 (OgunH) mecaL A0 BCTYNSIEHNS UX B CUNY.

7.2. C momeHTa BcTynnexHus Hosou pepakuun MPABUN B cuny YYACTHUKU n BAHK npu pabote 8 CUCTEME
pykoBoACTBYOTCS nonoxeHnamu Hosbix MPABUI.

MPABUNA pabotel CUCTEMbI «lopoa» Ne 29-008-IT ot 20 aerycta 2018 roga, yTBepXAEHHblE
npotokonoM lNpaenenns baHka Ne137 ot 17 uiona 2018 roga, yTpaumsaroT cuny.

MpaBnexve baHka



MpunoxeHne Ne 1
k MpaBunam pa6otsl CUCTEMbI «Fopog»

1. TpeboBaHuA K KaHanam cBA3U U o6opyaosaHuio ansa paéotsl YYACTHUKA PACHETOB.

TexHuueckoe nogkntoveHne k CUCTEME Bo3moxHO AByMsi cnocobamu:

- C UCMOJIb30BaHNEM TEPMUHArbHBIX CEPBEPOB;
- ¢ ucnonb3osaHnem Web-APMos.

1.1. AnnapaTtHas KoHdurypaums.

MapameTp

MuHUMankeHbIE TpEGOBaHMH

PeKOMeH}J,yeMbIe

MponssoanTeneHOCTL NpoLeccopa

Celeron 1000 My,

2000Mlu m BbiWwe

O6bem onepatusHon namaTn (RAM) 256M6

512M6 v BblLLE

O6BbemM cBoOOAHOIO ANCKOBOIO 540 M6anTt

npocTtpaHcTea (HDD)

116

MoHnuTop
16 uBeToB

14”, paspeLueHme 800x600,

177, paspewenne 1024x768, 16000
LBeToB

MopTkl BBOAA/BLIBOAA

USB, 1 Keyboard, 1 Mouse,

Serial, 1 LPT,2 USB, 1 Keyboard, 1

1 Video Mouse, 1 Video
Mepudepus Knasuatypa, Mbilwb Knasuatypa, Mbilb, CKaHep
LUTPUXKOAOB (CMMCOK MO 3anpocy)
MpuHTep LPT unn USB npuHTep, nmetounii

pycckosa3blvHbIn Apansep ans OC

O6opynoBaHWe Ons NOAKIHOYEHNS K
ceTu nepenayn AaHHbIX

CeteBas kapTta, mogem ADSL nnn 3G mogeM [Ans NOAKMoYeHUs ¢
UCMob308aHUEM MEePMUHAITbHBIX CEP8Ep0s;

CeteBas kapTa, mogem ADSL, EDGE nnu 3G MogeM Ansi NOAKIHOYEeHUs
¢ ucrionb3oeaHuem Web-APMos.

duckanbHbIV pernctpaTop

Cnucok mogenen duckanbHbIX permcTpaTopoB, KOTopble
pekoMeHaoBaHbl Ans ucnonb3oBaHus npu pabote 8 CUCTEME,
BbICbIITAETCA NO 3anpocy

VcTouHmK GecnepebonHoro NnuTaHns

LonxeH obecne4ynTtb He MeHee 10
MUHYT paboTbl B Criyyae nponagaHust
NUTaHUS.

1.2. CuctemHoe nporpammHoe obecneverue (M0O).

MapameTp

Onwucaxwne

OnepaumnoHHas cuctema (OC)

Windows XP SP3, Windows 7, Windows 8, Windows
Vista, ycTaHOBMEHbl Bce 06HOBNEHNS Be3onacHoCTy;

Linux (Tonbko anst 6aHkoB-onepaTopoB Mo nepesoay,
He ucnornbayloLmx B coBen pabore KKM).

MO gns B3anmopencTems ¢ TepMUHallbHbIM CepBepPOM

MO ansa B3anmopencteus ¢ Web-APMamu

Citrix ICA client He HWxe 9.X.X

Java Runtime Environment — 1.6.***

Web-6pay3ep, npu pabote ¢ Web-APMamu He Huxe

MS Internet Explorer 6.0




yKasaHHbIX Bepcun Mozilla Firefox 3.0

Opera 10.0

MakeT nporpamm ans pa60TbI C O60py£l,OBaHVIeM Ana NogKnt4YeHna K cetn nepegadn aaHHbIX

1.3. KaHanbl cBsi3u.

Mpu ncnonb3oBaHun B Tekyllen paboTe TepMUHaNbHbLIX CEPBUCOB He06X0AMMO noAkntodeHne B pexmme On-Line k
TepMuHanoHoMmy cepBepy. [na pabGouyen craHuum pomxkeH OblTb obecneyeH «npo3payHbii»  OOCTyn K
TepMuHanbHoMy cepsepy no npotokony TCP/IP yepes ceTb Internet co ctatudecknm IP-agpecom.

Mpu ncnons3osaHun B TekyLlen pabote Web-APMoeg HeobxoammMo noakntoyeHune komnetotepa k ClMNA Ha ckopocTu
He meHee 128 Kb6/c.

2. PexomeHpaumu YYACTHUKY PACYHETOB no o6ecneyeHuto 6e3onacHoOCTH MHopMaLum npu
pa6ote B CUCTEME.

C uenblo UCKINIOYEHNS BO3MOXXHOCTU XMLLEHMS MEPCOHANbHON U/Mnn KIo4YeBon MHopMaumMm TPETbLUMI Nuamu, a
Takke HeCaHKUMOHMPOBaHHOIO AocTyna TpeTbux nuy k paboyemy komnbiotepy YYACTHUKA PACHETOB wu
XvweHnst  geHexHblx cpeacte YYACTHUK PACYETOB o6GecneuuBaeT BbINOMIHEHMEe Ccrieaylolmnx
peKkoMeHpauun:

e CBOEBpPEMEHHO YyCTaHaBnueBaTb OOGHOBMEHWS ONepauMoOHHOW cucTeMbl Ha pabodyem kommnbioTepe (He
nosgHee mMecsiua nocrie Bbixoaa);

. yCTaHOBUTb akTyallbHO€ aHTUBUPYCHOe nporpammMmHoe obecnevyeHune Ha pa60l-||/|171 KOMNbOTEP U
perynapHo oGHOBNATL AHTUBUPYCHbIE ©0a3bl AaHHbIX;

e  MUCKNIOYUTbL BO3MOXHOCTb pasrfalleHus nepcoHanbHoi MHopMmauun WHcaigepaM (COTpYAHMKaM
Bawlero npeanpusiTusl) nyTem CTPOroro orpaHUYeHnst 4oCTyna K Hel: XpaHeHUs KIo4YeBoin nHopMaLmm
B 3aWMpPOBAHHOM BUAE, OPraHu13aLuMn UCMoNb30BaHUA CUCTEMbI KOHTPOSS AOCTyNa K KOMMbIOTEPY, K
SMEKTPOHHBIM HOCUTENAM U T..;

e  YCTaHOBUTbL Ha paBGoumx MecTax nporpamMmmMHoe obecrnedeHune, UCKITYatoLwee UCNoNb30BaHe paboyero
MeCTa AMCTaHLMOHHO TPETBUMMN HEYNONHOMOYEHHBIMU NLaMU;

®  MCKNMIOYUTL Ha paboyem KoMmMblOTEpe AOCTyn B CeTb VHTepHeT, 3a WCKN4YeHUeM aapecoB
CUCTEMBDI;

e  OrpaHM4MTb Ha paboyvem KOMMbIOTEPE MCMOMb30BaHUE ANEKTPOHHOW MouThl (E-mail) B3aMmogenctemem
BHYTPY NpeanpuaTus;

e orpaHMuuTb Ha paboyem KomMblOTEPE CEepBUCbI ObMeHa MrHoBeHHbIMK coobueHnamu (ICQ, Skype,
Mail.Ru-AreHT 1 T.n.) B3anMoaencTBneM BHYTPY NPeAnpuUATUS;

e HacTpouTb OnoKMpoBaHWE MexXceTeBbiM 3KkpaHoM npeanpuaTus (firewall) Bcex ceTeBbIx coeavHeHWUi
paboyero KomnbloTepa C CeTblo VIHTEPHET, 3a UCKntodeHneM Heobxoammblix ans pabotsi CUCTEMBbI,

e pX MCMONb30BaHWM Ha MNpeanpuaTMM MPOKCU-cepBepa — HAcTpoUTb OGIOKMpPOBaHWE cpeacTBamu
NPOKCU-CepBepa BCEX CETEBLIX COEAMHEHU paboyero KOMMboTePa C CeTbio MIHTEPHET, 3a UCKIoYEHNEM
Heobxoammblx ans pabotel CACTEMBbI,

e ocywecTBnATb MHPOPMALMOHHOE B3aMMogencTBuMe ¢ baHKOM TOMbKO C MCMONb30OBaHWEM CpeacTB
CBSI3U U PEKBU3NTOB, MPEeAYyCMOTPEHHbIX B JOroBopax ¢ baHkowm;

. npn BO3HWUKHOBEHUN COMHEHWN B aBTOPCTBE MOYTOBLIX COOOLLEHN, NOCMNAHHBLIX OT NULA TEXHUYECKOW
nogaepXXkn Unn MHbIX CJ'Iy)K6 baHka, yAandaTb Takue COOOLLEHNS, HU B KOeM cny4yae He OTKpbIBaTb
BI1OXXEHHbl€ B MCbMEe MaTepuarnbl U He OTKPbIBaTb YKa3aHHbIE B NMCbMe PeCypCbl B CETU MHTepHeT;

e Mpu MOJO3PEHUM B Kpaxe MepcoHanbHOM WHMOpMaUMKU, HECaHKLUMOHUPOBAHHOM MOAKMIOYEHUN K
paboyemMy MecTy - He3ameAnuTenbHO obpawaTtbCcA B CRyX0y TeXHUYeCKOW noamepxku GaHka
((351)268-01-95) unu no TenedgoHam, yKasaHHbIM Ha cavite OaHka
http://www.chelinvest.ru/about/phones.html;

B cnyyae HeBbinonHeHns YYACTHUKOM PACHETOB HacTosLmMX peKoMeHaaLmi:

- BAHK He HeceT OTBETCTBEHHOCTb 3a HECAHKLMOHWPOBAHHOE MoAkntouveHune k pabodemy mecty YYACTHUKA
PACYETOB, 4Tt0 MOXeT npmBecTM Kk BO3HNKHOBeHUO yobiTkoB y YYHACTHUKA PACHETOB;

- YYACTHUK PACYETOB nonHocTblo nepevncnsieT OeHexHble cpeacTsa B cooteBeTcTBum ¢ n.2.1.11., n. 2.3.11
HacToswwmx MPABWUI no Bcem onepauusam, npowepwmv B8 CUCTEME ot menn YYACTHUKA PACYETOB.



http://www.chelinvest.ru/about/phones.html

MpunoxeHne Ne 2
k MpaBunam pa6otsl CUCTEMBbI «Fopoa»

Tpeb6oBaHUA K KaHanam cBA3u U o6opyaoBaHuio ans paéotel MOJNTYYATENA.
KOHOUIYPALINA PABOYEA CTAHLUNU
Hard Ware:
CTaHgapTHbIVM NepcoHarnbHbIM KOMNbIOTEP B KOHUrypauum
PC Pentium xx-MHz
pekomeHayeTcsa 32Mb RAM
350-450Mb IDE HDD
3,5" FDD
Ob6opyaoBaHve AN NOAKMIOYEHNS K TeNeKOMMYHUKaUmaM (ceTeBas kKapTa, MoAeM W T.M.)
1 Serial/1 LTP
1 Keyboard Port
1 Mouse Port
1 Video Port
Keyboard, Mouse
Color Monitor 14”-15” , 800600, 16 color
Soft Ware:
OC Windows 95/98
MO pons apXuTeKTypbl «KNUEHT-CEPBEP» Oracle SQL*Net V2.x (16bit)
npu ckopocTu kaHana 19 200
nubo
MO ans paboTkl ¢ cepepoM MetaFrame Citrix ICA Client (32bit)
npu CKOpocTU KaHana 9 600

KAHAIJ1 CBA3U
Ons dyHkumoHnposaHma APMa B pexxume On-Line (MOCTOSAHHBIN JOCTYN K cepBepy 6a3 AaHHbIX) JOMKeH
ObITb 06ecneyeH «npo3payHbIi» OOCTYN paboyer cTaHuui k cepeepy 6a3 aaHHbIx no npotokony TCP/IP yepes
CUMHXPOHHbIE MU aCMHXPOHHbIE KaHanbl CBS3W. [pn 9TOM AN opraHn3aumnyM acCMHXPOHHOTO KaHana MoXeT
MCMonb30BaTbCA 2-X NPOBOAHAS BblAENeHHas Uiu KOMMyTUpyeMas nuHna nubo cetb ISDN. [ins opraHu3sauum
CMHXPOHHOTO KaHana MoXeT MCMoNb30BaTbCs 2-X NN 4-x NpoBoAHas BblAeneHHas NuHUS.




MpunoxeHne Ne 3

k Mpasunam pa6otsl CUCTEMBbI «Mopog»

MHCTPYKUUA ONnA KACCUPOB CUCTEMbI «TOPO»



TEPMWHbI, MICMOJb3YEMbIE B HACTOSALEN MHCTPYKLW

1. MONYYATENM OEHEXHbLIX CPEOCTB (mnanee MNMONYYATEINN) — cdusmnyeckme
nuua, nHaMBuayanbHble NpeanpuHumaTenu, NpeanpuaTusa u opraHm3aumm, He3aBMCUMO OT UX
opraHu3aLmMoHHO-NpaBoBon opmbl, B agpec kotopbix BAHKOM ocylectenseTca nepesos
OEHEXHbIX CpeacTB.

2. ABOHEHTbI — dusnyeckme nuua - nnaTenbLuki, NpeaocTaBnsAoWmne HannyHble
AEHEXHble CPEACTBa B LeNsX OCYLIECTBNEHUS NepeBoAa AEHEXHbIX CPeACTB B aipec
MONYYATENEN.

3. KACCWUP — kaccoBbin pabOTHUK MYHKTOB OKa3aHus yCryr no nepeBogy AeHEeXHbIX
CpeacTB, OCHaLLEHHbLIX aBTomMaTtmanpoBaHHon Cuctemon «lopoay, ocyu_leCTBnmoy_lMVl
oKasaHue ycnyr no nepesody aeHexHolx cpeacte ABOHEHTOB B agpec MNMOJIYYHATEEWN.

4. CUCTEMA — aBTOMaTu3npoBaHHas cuctema «lopog».

5. OCHOBHOE OKHO - okHo, B koTOpOe Bbl nonagaete npu 3anycke APMa (OkHo-
3aknagka «Agpec»), NpuMep HUXe:

Oneparop

Bexon 1 BEmEke) 2 I EER A Mnatesad B Kapra B.Kacca sk Z. NorMoue
& Anpec Iqﬁamwnwz |Cugr | Agorent | Mpomne |
fopea | YENABMHCK o = HeEm
€< [ostop
vz || ~
ELES I J [& ErmeueHiee
Jom KeapTipa X Copoc
KapTa Anpec [ ) Yenyra Cugrt Honr
0 — |
K onnate MpunaTo Chava
[Onepatop: GEAOPYEHKD EBTEHINMA BAUECTABOBIAY _ Kacca Ne 12345john

6. OKHO-3AKJIAOKA — okHO noucka AGOHEHTOB MO pasfuyHbIM pekBu3MTam (no
agpecy, ®NO, cuety u 1.n.) (OcHOBHOE OKHO Takxe siBnsgeTca OKHOM-3aKnagKomn).

7.  TABJIMUA OKHA-3AKJTIALKW — nHdpopmauma o6 AboHeHTax B OCHOBHOM OKHE
unu gpyrux OkHax-3aknagkax B BMae tabnuubl cregyrowero snaa:



Bexon 1 Bummoka 2 Hocui 3 Mnares B Kapra  BKaccaekn. 7 Momous

& Anpec Iqﬁamwnwa | cuer | Agarent | Mpone |
fapoa. | YENABMHCK H = e

MoeTo)
Vruua I j €< il P

[& OTmeYeHHbIe
Oom KeapTupa X Copoc
K Anpec ] [e] Yenyra CuéTt Tonr K onnare

ﬁ Mopcko# npocnekr, 50, 15 $enotoea T HrTpc - paauo 7425517
Cn |[Mopcxoi npocnekr, 50, 15 tbepotosa T I TenedgoH - abonemet 3017730 +62.50

Cn|Ccc-900. 31610, 3a TenedoH. cHEUpc |9874002 0.00
Cn|®nexc cnc, 5252, n - pnekc cm (56252 0.00

K onnarte MpuHaTo Chpaua
0.00 0.00 0.00
‘OHEPETDD DEAOPYEHKD EBFEHII BAYECNABOBKMY  Kacca Ne 12345john

8. OKHO TEPEBOOA - okHO, B KOTOpOM BBOAUTCA cymMma nepesoga. OkHa
nepeeoda pasnuMyarTca B 3aBUCMMOCTM OT BuAa nepesoga. YacTHbIM criydaem siBnsieTcs
CMNEUMANTBHOE OKHO TEPEBOOA - oOKkHO, B KOTOPOM MOMMMO MNepeBoaa BBOAUTCS
JononHuTenbHasa nHgpopmaums o nepeeode AboHeHTa. Hanpumep:

: Tenedon - aboHemenTHan nnara: MOPCKOM NMPOCMEKT. 50. 15 EAOTOBA T 11 Ed

Loa 2001 | AEOH.MNATA 0.00

1aue. T OOMN.YCIy¥ru 0.00
2 ches. OMMNATA "009" 0.00
3 map.
4 anp.
5 maii
6 WIoH.
7 wion.
8 ager.
9 ceH.
10 okt. ™
11 Hoa.l”
12 pek.l”

<0

i Ao o

K onnare | 0.00

9.  OKHO-MNPEQYMPEXOEHWE — okHO ¢ uHdpopmaumen o6 owmnbkax, Ha KOTopble

Heob6xoanMo 00paTUTbL BHUMAHUE, HAaNPUMEP:

HailaeHo bonee 50 sanncei. MNpogomkute?

Ha | Het |

10. WHOPOPMAUMOHHOE OKHO — oOKkHO C WH(pOpMauMOHHOW Haanucblo (He
coaepxaliee peaakTupyembix nonen).

11. TOJIE - qauerka B OkHe, cogepxalwass uMnM npegHasHadyeHHas nns BBoda
NHopMaLmK.

12. YBEOOMIIEHUE — QonoOmHEHWS K WMHCTPYKLMSIM NO OKa3aHWIo yCryr nepesoga
AEHeXHbIX CPeACcTB, coaepXxalwmnx nHpopmaumo no HoebiM Nonyyatensm, nHgopmauuio 06
nameHeHusix 8 APMe n T1.4.



HAYAJIO PABOTDI
1. BknwounTe nNpuHTEP WM KaccoBbl annapaT, eCnv OAHO W3 YKa3aHHbIX YCTPOWCTB

noaknto4eHo k Bawwemy komnbloTepy.

2. [ns 3anycka APMa gBaxabl LWEeSKHUTE MbILbIO MO 3HAYKy Ha 9KpaHe:

3. [lMocne 3anycka APMa Bam moxeT ObiTb nokazaHo VMIHbopMaLMOHHOE OKHO, coaepiKallee
onepaTuBHyt0 WHdopmaumio no pabote Cuctembl. Bam Heobxogumo BHUMATENBHO
npoynTatb MHPOpPMaLNI0 U, eCii MHAPOPMAaLIMOHHBLIX COOOLLLEHMIA HECKONBbKO, HaxkaTb ENTER
O5s NPOOOIMKEHNS.

Mpumep nHopmaumn:

=R
CrcTema Topog"” YeTHmana Hecop |
LlanAGHHEACTO R

|ﬂu-.tue... | oo LR 8 B DA CTpam Alx]

Hononmnoen, wre wepes Croteny Topop’ Ha Qo MomenT NRIHINEOTI TN B
NNy CARIYECLLIGE WpT AN HI
- Ceancropan

- Dmgnerer wowmepuan FOWETY

- Mesgyrogeanud pagmrer KPS

= TE3 [TTFEFZ 00 K annnuscrers palloH s MM HATEHE®S TASTEEHL

- Cenprn "Tenexpot s I Mant sena (Qonofed, aHTENHLL CHCTENE HOGARSGERTIAY,
- HTH-Fa S epenodeomiynant N pe naaTeEH 1L 3 ep-aHepri,

- HTH- Ceprme (o MMyHALRKE INATERE 1| STEKTPOSHEETIA];

- Wemabwncew# wnernryt [Fuanan] FTTZY (Gumuned WCYE

Cnpasss no TEnedoHan: BHyTpesme - 1285 1385 1131, 1508
ropogckoé - §5-85-87

MNMocne Toro kak Bce MHPOPMaLMOHHbIE coobLleHuss ByayT AoBedeHbl O CBeAeHUs Kaccupa,
npegnaraeTtca CNMCOK AOCTYNHbIX ANs 3anycka aBTOMATM3UPOBaHHbIX paboumx MecT
Cuctembl «lopoa»:



15 x]

Cucrena "[opog” Yaerraetpil kacoHp |
UermbvEecThans
|L.ﬂ.FliMmucup q— CO0DLRTRRE FH0 3, AR IERCHOTE BB COOCRIT 6T s HTE CTDENET il

M Iexnyuapoanors fasgmerera EOVFTY B CucTenes oToyToTE T I K EHHECTE
COWAHTOR, HEofRasIIbG BROQITE CFMML GMARTE (5 N0 TURTETMIHED, HE V0aHE My
HA OTCYTETBINE IAL-AXeHnocTH B CHereme Topog”!

[Tpn omxate wewwpramaae: venye HTA nesfogums npegrarars af o HeTHAM saMXeTing 1
FRAKTPOFHERTHED, QWK S0AH JALCAHEHHOCTE 0 AMEETHYSCTEY Hyneean

[Tz SNERTopeepTHIl AN RRROCTE GOPRREYETCA B HOKERT VRO aHEA doHERToMn

Mo HIT CYeTIER

[Tpar omazre penpe Temene: o HesSmquus NoRREE Tl WEeaLs, 50 merapue
NF=HIBANILTE S OAATA

- AP Janyce arueTan

3. Megesmsr Nponos ok wi Fagsns @ HEL

4. BPW CHEHA NBROAR

5 Bueien [Eac wes AReFl

Cnpaekd no TenechoHas: BMyTReHHNe - 1285, 1383, 1131, 1308
ropogcxol - 65-89-57

HaxmuTe kHonky «APM Onepatop-Kaccup».
4. [anee nosiBNAeTCS OKHO BBOAA MMEHW N NApPONs:
Oneparop
¢l Bepons 2.0.0.2314

LleHTp ®UHaHCOBL X TexHonorkiA
Copyright €@ 1899 - 2001

IAmg: | v Ganyck

MNaponk: | X Bruon

Beeante cBoe nms u naporsib.

5. Ecnu Bbl paboTaeTe C KacCoBbIM annapaTtoM, Heob6xoaMMo BBECTM Maporib Kaccupa:

: DTKpBITHE Kacchl [_ (O]
IloeepriTe koY Ha Kacce B noaoxenue "REG".

Beemuare napoim xaccHpa

X O

[nsa oTKpbITMA Kaccbl, BBEAUTE Naporb.

6. B okHe guanora nosensaetcs MHpopmaums o Bawem paboyem mecte.

APM "Onepavop - Kaccrp™
Bel paboTaete B AHEBHAA KACCA Y

eé HENAEMHBECTEAHKA
Kacca Homep ibht00KO1

Y6eauTech, 4TO HOMep unmana n kaccbl BEpHbI, Nocrne 4yero HaxmuTe «[1poaomKuTb»
(ENTER).

7. Tocne Haxatnsa kHonkn ENTER Bbl nonagete B OcHoBHoe okHO (OkHO-3aknagka
«Appec»). Ctpyktypa OkHa npuBedeHa Huxe:



OkHa-
3aKknagkum

KHonka
npocmoTpa
BbIMUCKU

cyeTa

ARA1LIALITA

#MFBC Iqﬁamunwg 104

1 Nbinucka

ST

KHonka npocMoTpa nHgopmMaLuum o
nepesofax 3a AeHb

Knonka g nosTopa noucka

AbOOHeHTa

XAQUHEHT ‘ﬂpugug ]

KHonka
BbIXo4a u3

19004 | YENABMHCK

H {ﬁm

jﬁi

Ynrua I

—

Keaptupa X

J £¢ [osTop
[& OTMEMEHHBIE

Chpoc

KHonka
BKItoueHus/

OTKIMHOYEeHUA

OcHOBHO-

yA

‘U0 | Ayra

JNonr | K onnare |

ro OKHa cn

Ccc-900, 3)/610,

$enoTosa T 11
$enoTosa T 11

TenedoH - a6oHems 3017730
3a renedoH, cubupc |98

4.00

0.00

®nexc cpf, 5252,

Medaxep - gpnexc cri|5252

0.00

/

Mons

BBeAEHUA

KHonka
npocMmoTpa
crmcka
MonyyaTtenen

NHopmaL

M ana

NOoncCKa

ADOHeHTa

K onnat
0.00

MNpuHsaTo
0.00

Cpnava
0.00
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KHonka
O4YUCTKU
Monen B OkHe

Tabnuua
OcHoBHOro
OKHa

MNone, roe
oTpaxaeTcs obLias
CyMMa, KOTOpPYH
OOIMKEH nepeaatb
ABOHEHT

Mone, roe paccuuTbiBaeTcA
cAaya, KOTopyto Bbl AOMKHbI
oTaatb AGOHEHTY

Mone, roe oTpaxaeTcs
CYMMa HasM4YHbIX AeHEXHbIX
cpeactB AGoHeHTa

OBLUME NPABUIIA OBCITYXXUBAHUA ABOHEHTOB B CUCTEME

1. Tlonck ABOHEHTaA MOXET OCYLLECTBMATLCA MO agpecy, No NMUEBOMY CYETY, a Takke Mo
®NO. Beoa mHGopmaumn npomseBogmtca co crnoe ABGOHeHTa, NMbo ¢ GyMaXKHOro HOCUTENS

MPOV3BOJIb

HOW (POPMBbI.

¢ omcymcemeue KeumaHyuu, pacyemHoUl KHUXKU U M.IM. He MOXem CIlyumb Mpu4yuHoU 071si
omkasa 8 ocyuwjecmerieHuu ycriye rno nepesody 0eHexHbix cpedcme AboHeHTa Yepe3

Cuctewmy.

d nouck AboHeHTa 8 Cnucteme pekomeHOyemcsi ocyuiecmernsime rno adpecy usnu 1uuesomy

cyemy (8 mom qucne no Ne meneghoHa, ecriu makasi UHghopmayusi UMeemcsi 8 cucmeme).

2. MNocne noucka AboHeHTa B Cucteme Kaccup ceepsieT gaHHble 06 AboHeHTe (PUO, agpec,
nMueBon cyeT 1 Ap. MHdopMaumio), umetomecsa B Cucteme, ¢ nHopmaumen, coobLeHHom
camym ABGOHEHTOM.
3. B cnyyae ecnu nHgpopmauna o6 AboHeHTe B CucTeEME MMEET pacxoXOeHust C AaHHbIMMU,
Ha KOTOpbIX HacTamBaeT AGOHeHT (HeBepHble ®UO, agpec, HoOmMep NMUEBOro cyeta), emy
pekomMeHayeTcs obpaTuTbCs K cooTBeTcTBYlowemy [onyyatento ansa ucnpaBreHUs
HeBepHbIX AaHHbIX. [pn 3TOM AGOHEHTY OOGbSACHAETCA, YTO uMerowmecss B Cucreme
AaHHble 06 Ab6oHeHTe npepocTtaBnfatoTcA lMonyyatenem M MOryt ObiTb McCnpaBrieHbl
ToNnbKO B aboHeHTCKOM oTaene MNMonyyartena. Kaccup gomkeH nHdopmupoBaTb AGOHEHTa
O HECOOTBETCTBUMN MHAOPMALINN.

4. Tlocne Toro, kak AGOHEHT HangeH B Cucteme, OH JOMMKEH ObiTb NponHgopmuposaH o6
UMEILNXCA Yy Hero 3ado0iMKEeHHOCTSIX.

Ecnm y AOGOHeHTa BO3HMKAKOT BOMPOCbI O




HECOOTBETCTBUWN LaHHbIX 3a40MKeHHOCTU B CucTeme ero pacyeTam, emy pekoMeHOyeTcs
o6paTnTbCca B aDOHEHTCKMIA OTAEen cooTBeTCTBYOWero MNMonyyaTtens.

5. TNocne Bblgadun AOOHeEHTY p[okymeHTa o6 onnate, Kaccup o6s3atenbHO O0ShKEH
coobLwnTb AGOHEHTY 0 HEOBX0OMMOCTU YOeanThes B NpaBuIbLHOCTU ero cocrtasnexHuns (PO,
agpec, cymma n T.4.).

¢ Bo nsbexaHue otkasa AGOHeHTaM B Oka3aHWUM YCnyr No nepeBoay AeHEXHbIX CPeacTB
yepes Cnctemy B agpec 3apermcTpmpoBaHHbIX B Hel MonyyaTenen, Kaccup moxeT B nobon
MOMEHT NMOCMOTPETb — KaKune yCnyru u B nonb3ay kakux Monyyarenen MOXHO OCyLLeCcTBUTb
nepeBo AeHeXHbIX cpeacTB Yepe3 Cuctemy «opoay, Haxas «Alt+7» («7 Momowwby).

OBLLUME NMPABUNA PABOTbI C CACTEMOW

1. MepemewaTtbeca mexay OkHaMun-3aknagkamm, akTMBU3MPoOBaTb KHOMKN B Cucteme, Bbl
MoXeTe:

e C nomoLiblo Knaeuw: Alt+«ropsavas knaesuwa» (nogyepkHyTas Oykea wunu umdpa B
Ha3BaHuN);

e C NMOMOLLbK MbILUKW.

NMPUMEP: YUTo6bl aKkTUBM3MPOBATb KHOMKY «Bbixoay», Haxxmute Alt+bl, nnbo
BOCMOMb3yNTECH MbILLKOW.

Brixon
2. Mepemewatbca mMexgy  OkHamu-zaknagkammn  «Agpec»-«®amunua»-«Cuer»-
«ABoHeHT»-«lMpoyumne» npwu nycTbix MNMonsax moxHo ctpenkamu BINPABO-BIEBO.
3. Mepexoantb Mexay lMonamu B npegenax ogHoro OKHa-3aknagku MOXHO Mo KrasuLle

TAB nnu ENTER
d lNMpu Haxxamuu ENTER e nocnedHem MNMone mekywie2o OkHa-3aknagkv asmomamu4ecku
3arnyckaemcsi nouck AboHeHTa (kpome OKOH-3aknagok « ABoHeHT» u «lMpoyumner).

NMPUMEP: Haxoasice B OkHe-3aknagke «AGOHeHT», B [lone «Ynuua», MOXHO nepentn B
cnenytowme MNMons atoro OkHa, Haxkae knasuwy TAB.

4, MepexoanTb no 3anucam B Tabnunue OkHa-3aknagku Bbl MoXeTe C MOMOLLbIO CTPENoK
BBEPX - BHA3.

5. Korga ABoHeHT HaungeH B Cucteme, HeOBXOAMMO KypcOpOM BCTaTb Ha ycrnyry, 3a
KoTopyto ByaeT coBepluatbcs nepesoa n HaxaTtb ENTER, nubo nepsyto umdpy cymmbl.

6. Mocne BBoga cymmbl nepeeBoga B OkHe nepeBoda HaxaTue knasuwm ENTER
nepeseneT Bac B nepsoHavanbHyto Tabnuuy OkHa-3aknagku. Nocne 4yero MoXxHO BblOpaTh
Opyryto ycnyry Ans nepesoja OeHEeXHbIX CpeacTB.

7. [na oTMeHbl BBO4A CyMMbl MO OAHOW ycryre Heo6xoaumMo YCTaHOBUTb KypCcop Ha aTy
ycnyry u Haxatb knasuwy MNPOBEJT.
8. Mocne BBOO4a BCex CymM, Haxoasicb B Tabnuue OkHa-3aknagku, Haxatve CTpenku

BIMPABO nepeBenet Bac B lNone «MpuHAaTo». YT0o6bI NOonacte obpatHo B Tabnuuy OkHa-
3aknagku, HaxmuTe ctpenky BBEPX.
9. Bcsa nHdopmaums BBognTCa Ha pycckoMm s3bike. Ecnun BkntoveH aHrnumnckuin, Cuctema
nogaeT 3BYKOBOW CUrHan M He NO3BONSAET OCyLecTBNATb BBOA. B aTom cnyvae Heobxoaumo
NepeknioUNTLCS Ha PYCCKUM A3bIK (00bIYHO, 3TO KOMOKMHaums knasuw Ctrl + Shift).
10. CwmeHa rogos B OkHe onnaTbl OCyLeCcTBAseTCA HaxaTnem knasuw «Alt+M». Bcero B
Cucteme oTpaxaetca 5 neT (TeKkywmn rog n no 2 roga Ao v nocne Tekywero). O6wmin
nopsgoK CMEHbI rO40B NPU HaXkaTumM Knaeuw «Alt+M» Takon:
- 0o 1 nonsa roga HaxaTtue ykasaHHOM KMaBuLn NMpuMBOaUT K obpaTHOM CMmeHe
rogos (Hanpumep (ecnu Tekywmn rog 2000): 1999, 1998, 2002, 2001, 2000, n T.4.);
- nocne 1 uionga roga — K npamon cmeHe rogos: 2001, 2002, 1998, 1999, 2000, u
T.0.
ABTOMaTUYECKN BbICBEYMBAETCA TEKYLLMIA rog (BHE 3aBUCMMOCTM OT TOr0, €CTb SN
3a40mKkeHHOCTb Yy ABOHEHTa 3a BCe MeCsiLbl NPOLUIIOro roga Unm Her).
11. Bce nepeBoapbl aenartcs Ha 3 rpynnbl:



e «OCHOBHble nepeBoabl» (Nepesodbl B nonb3dy [lonyyatenen, wHopmauusa no
ABoHeHTaM KoTopbIX ecTb B Cucteme) — mncnonbaytotcss OkHa-3aknagku: «Appecy,
«®amunua», «Cyet», «kABOHEHT»

e «MNepeBoAdbl MO AOMNOMHUTENbHbIM Yycnyram» (korga uHdopmauus o6 ABOHeHTe
BHOcUTCs B Cnctemy Bpy4Hyto) — ncnonbayetcst OkHo-3aknagka «fMpoumney,

e «NepeBOAbl MO CYETYMKaAM KacCbl» - MNepeBo [AEHEXHbIX CPeACTB, KOTOPbIv
ocyuwlecTensitoTca no knasuwam F1-F12 6e3 BBoga uHdopmauum B Cucremy
(NpumeHsieTcst TONBbKO B CNy4vae ncnonb3oBaHusa Bamu kaccoBoro annapara).

NMOUCK ABOHEHTA INMO AOPECY
1. Tlowuck ABoHeHTa no agpecy ocyulectenaetca B OCHOBHOM OkHe «Appec», B KOTOpoe
Bbl nonapaete npu 3anycke nporpammsl. N3 gpyrnx OKoH-3aknagok B HEr0 MOXHO MonacTb,
HaxaBs Alt+A, nnbo ctpenku BIMIPABO-BJIEBO (npwu nycTbix [Nonsx).

Q@ » £ & =Bm H e 2.

Beixon 1 Ebere 2 BB 3 Mnateskn 5 Kepra B Kacoa sk 2 Mormous

B MNone «Ynuua» BBeguTe
HassaHWe ynuubl (nepeble 3-4
OykBbl). [Mpn aTOM OTKpoOETCH
CMUCOK ynuy, 13 KOTOPOro MOXHO
BblGpaTh HEOHXOANMYIO.

d Ynuubl ¢ nopsiOkosbIMU
qyucnumersbHbIMU (1-5, 2-9 U m.n.),
a makxe crioea «rnepeyrioky,
«rpocrnekmy» u m.0. 3arnucaHsl 8
Cucmewme cnedyrowum obpasom:
«KpacHozopckul 1-t» unu
«BouHckasi 2-s1», «Cmpoumenel
1-d nep.»

3. Mo «knauwe TAB (unum
ENTER) nepengute B [lone
«dom», BBEeAUTe HOMep Aoma C

G anpes [bamums  |cusr [Agonent | Mpows |
fonoA | YERSBMHCK H =i Haim
[ €< Oosop

[ & GrEaEHbIE

Kgaptipa b 4

Anpec [T}

ynga |1
Tom

Kapra

CEpoc

Ycnyra Cugt fonr

g 3l
K onnarte MpuHATO
0.00 0.00
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yyeTom Opobu nnu 6ykBbl, €CrM OHW eCTb.

4. Mo knasuwe TAB (unn ENTER) nepengnte B lNone «KBaptupa», BBeaute Homep
KBapTUpbI

5. Haxxmnte ENTER

PELUEHWE NPOBJIEM:

o Ecnu Bbl He moxeme Haumu ynuuy, ocywecmeume [OUCK MO 6XOXOEHUI -
Harnpumep, ecrnu He Haxoldumcs ynuua 3-a CyxapHasi, HyxXHO esecmu & [lone «Ynuua»
cnedyrowyto uHgpopmauyur: « CYXAP*». lpu amom Cuctema rokaxem ece yuubl C makum
8X0X0eHUeM:

CYXAPHAA

CYXAPHAA 1-5

CYXAPCKAA um.n.

° [Mouck no 8x0XOeHUK maKXe [10/1e3HO
UCI'IOJ'Ib3068mb, ecriu rno ﬂpeaﬂaeaeMOMy a ﬁ He HaWgeH H1 04WH abOHEHT.

AbBoHeHTOM adpecy HalideHbl He 8ce ycriyau, 3a
Komopble OH Xxoyem repesecmu OEHEXHble
cpedcmea. Takasi cumyayusi MOXXem 803HUKHYMb,

W 3meHnTe YCNOBWA NOWUCKa

mé

ecnu pasnuyHbie [lonyyatenn HeoOUHaKO80
obosHayarom Ha3eaHue yruubl, Homep doma unu Kkeapmupsbi (¢ ydvemom Opobeld unu b6yks,
ecnu oHu ecmb) 0Onsi 00HO20 U Moo xe AboHeHTa (Hanpumep, [opckas, opckul X/m,
lopckuli m/p u m.0.). B amom criydae HeobxoOumo Habpamb cr1080 «[OpcK*», Homep doma,
HoMep Keapmupbl U 8bibpamb Hy)xHO20 ABoHeHTa. ABOHEHTY pekomeHAyemcs obpamumbcs
Kk coomeemcmesyrouum [Nonyyamensam Ot UCnpasieHusi HerpasusibHo npedocmassieHHO20
adpeca.

. Ecnu A6oHeHT & Cucteme He HaldeH, nosiensemcss OKHO-NpeaynpexaeHve ¢
Haldnucbkto «He HalideHoy. lNpouseedume rouck ABoHeHTa rio dpyaum napamempam (c4yem,




®UNO). Ecnu u 8 amom criydae ABOHeHT 8 Cucteme He HalideH, mo npuem riepegoda 4Yepe3s
CuctemMy ¢ eHeceHueMm uHgopmauyuu o makom ABOHEHTe ocywecmesisemcsi MoJsibKO 8
ronb3y onpedeneHHbix MNonyyamened.

. Eenu — no  ykasauHomy  adpecy
HatioeHo C/iutikom MHO20 saruceu, HaiiaeHo bonee 50 zanuceil. MNpogomxuts?
nosienisemcsi OKHO - NpegynpexaeHue: @

YmouHume kpumepuu noucka
(ebibpams «Hem»), nubo npocmompume | Her |
rnepsbie 50 3anuceli 8 Tabnuue (8bi6pame
«[a»).

6. Ecnn nouck AGOHeHTa ycneweH, Ha 3KpaHe nosBndetca Tabnuua € 3anucsmu.

MepemelLaTtbcsi N0 HUM MOXHO knasuwamn TV (BBEPX-BHI3).

NOJNE3HO:

e UYmobbl eHOsb Halimu 6 Cucteme AOOHEHTa M0 MeM XXe KpumepusiM, KOmopbie
rnocnedHuMu eHocusiucb 8 Cuctemy, rocsie O4YuCmKU 3KpaHa, Heobxo0umMo Haxxamb
kHorky «[loemop» (Alt+/]),

e oyucmka Tabnuubl - kHorika «C6époc» (Alt+P)



NMOUCK ABOHEHTA MO ®UN0
1. Nouck ABoHeHTa No PO MOXHO OCYLLECTBMAATL NULb B KPANHUX Cry4vasix, Tak
Kak nmo gaHHoMy kpuTeputo Cuctema 4awle BCero npegnaraeT crivwkom 6onblioe
KonnyectBo ABOHEHTOB, YTO 3aTPyAHSIET NOUCK HY>XHOro AGoHeHTa. [MoaTomy, ecnu

Cuctema BblgaeT cnmwkom MHoro AGoHeHToB Ha BBegeHHoe PO, pekomeHayeTcs
nepe|7|TV| B OKHO-3aKJ'|aﬂKy

E&J i Efw?f:m z%‘m 3 ﬂ?iw 5§a gka@m 2 Hu@mm «A§OHeHT» n B |_|OJ'Ie
sopee | O bamunun [cuer | Adorens | Mpowe | y 6
S | T «ycnyra» BblOpaTb BV
- B o ycnyrn.
OguecTsn I— =

8 Gme 2. [lns noucka ADOOHeHTa no

K Anpec ) Yenyra Cugr Tonr Konnate

PNO HeobXxoanmMo nepenTu B
OkHo-3aknagky «®amunua»
no ropsiyen knasuwe (Alt+4),
MBbILLKOW WNW MpU  NOMOLLU
ctpenok  BIMPABO-BJIEBO
(ecnu Monga nycTble).

3. B Tllone «®amunuar

BBEOMTE damunmio
K onnare MpunsATOo Coava AOOHeHTa.
0.00 0.00 000" 4. Mo knaeuwe ENTER (unu
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TAB) nepengute B [lone
«Umsna», BBegnte umsa AboHeHTa ¢/Tyywe 8800uUmMb MOsbLKO rnepabie byKebl UMEHU U
omyecmea, m.K. y MHoaux lNonyyatenen uHgopmayus xpaHumcs e sude: MBAHOB
u n.

5. Mo knasuwe ENTER (nnn TAB) nepengute B [lone «OT4yecTBO», BBEAuTe
OT4eCTBO

6. Haxmute ENTER

PELUEHUE NPOBJIEM:

. Ecnu ABoHeHT 8 Cucteme He HalOeH,
nosienisemcsi OkHO-NpeaynpeXxaeHne ¢ Hadnucbio %, 3 He Haiiaen Hn ogm aBoHewT,
«He HaldeH Hu oOuH aboHeHm». [Npoussedume Wamenure yenosua noucka
rnouck AbBoHeHTa o OJdpyaum napamempam 1] ‘
(adpec, cuem), nubo no exoxdeHuto (Harnpumep,
0na noucka AbGoHeHTa CyxoeckKo20, MOXHO
gsecmu CYXOBCK?™)..

° Ecnu  no  ykasaHHoMy  Kpumepuio
HaloeHo C/luwiKom MHO20 3anuced, HailaeHo Bonee 50 sanucei. Mpoaomkurs?
nosgnsemcs: OKHO-NpeaynpexaeHue: 2

MOoxHO nubo ymoYHUMb KpUMepUU rnoucka

(ebibpamb «Hem»), nu6o npocmompems 50 [ fa | Het

3anucet 8 Tabnwvue (ebibpams «a»).
7. Ecnu nowuck ycrneweH, Ha 9KkpaHe nogenseTca Tabnuua C  3anucamu.
MepemeLLaTbCs Mo HUM MOXHO knasuwamm T4

MNONE3HO:

e 08mop noucka ABOHeHTa M0 meM Xe KpumepusM Ocyu,ecmernsiemcs
Haxxamuem kHorku «[loemopy (Alt+/1),

e o4ucmka Tabnuubl - kHorka «Cépoc» (Alt+P)



NMOUCK ABOHEHTA MO CHETY

1.  TMouck AGOHeHTa No cYeTy OCYLLECTBSAETCA B OCHOBHOM A1 TaKMX YCNyr, Kak
NnepeBof AEHEeXHbIX cpeacTB 3a TenedoH, 3a COTOBYO CBSI3b, 3a NANIXKepbl U T.4.
Take nouck ABOHEHTa MO HOMEpPY FfMLEBOrO cYeTa MOXET OCYLLEeCTBNATbLCS MO
ApYruM ycnyram, ecrnm ABOHEHT 3HaeT 3TOT HOMep UMM 3TOT HOMEpP yKasaH Ha
npeanaraeMom UM NnaTexxHoM AOKyMeEHTe.

2. Mouck AGOHeHTa no
e » = & =B 8 @ cyeTy OCyLlecTBnsieTca B

;ZT \Ic» MMMMM s LCur |agonerr \n,m;m Lam - OKHe—3a|<J'|ap,|<e «C"'IQT» - no
I ropauent knasuwe (Alt+E),

X e MbILLIKOW, NMBO  CTpenkon

K Anpec DU0 Yenyra, Cubt Jonar K onnare B I_I PABO_ BJ'I E BO (n le

nycTtbix Monsax)

3. Beeante Homep cyeTa
B [lone «Cuet» (BBOAMTCSH
BCA MWHdopMauus, B TOM
yncne, rae 3To HyXXHO, Tupe

" BykBbl).
4, Ecrnn  Heobxoammo,
_ Konnate _ Mpunsto  cpaa | BblOepute Bug ycnyrm (ans
0.00 0.00 000 aToro nepevagute B [lone
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«Yecnyra» UM UCMONb3ynTe
ctpenkn BBEPX-BHN3 aonsa Beibopa KOHKpeTHOM ycrnyrn). 9To ygobHo, ecrnin Homep
cyeta AGOHEeHTa ABYX- MM TpPex3HaudHbli. Ecnn 3TO He HYXXHO, MPOCTO HaXMUTE
ENTER

5. B Tabnuue nosBuTCA He TOMNbKO YCryra ¢ COOTBETCTBYHOLLMM CHETOM, HO U BCE
yCnyru, 3a KOTopble MOXHO OCYLLEeCTBUTb NEPeBOA OEHEXHbIX CPeaCcTB Mo aapecy,
NpUBSI3aHHOMY K JAHHOMY CYeTy.

PEWEHWE MPOBJIEM:

o Ecnu AboHeHT 8 Cucteme He HalideH, nosierisemcs OKHO-npeaynpexaeHve ¢
Hadnucbto «He HalideH HU O0OuH aboHeHmM». [lpouzsedume nouck A6oHeHma o
Opyaum napamempam (PUNO, adpec). Ecriu u 8 amom crnydae AboHeHm e Cucmeme
He HaudeH, mo ocywecmsumb rnepesod OeHEXHbIXx cpedcme 4yepe3z Cucmemy
MOXHO moribKo 8 adpec omdesibHbix [onydamened.

& lNpu noucke ABOHEHTa 1Mo Homepy cyema, Heobxod0uMo 0bsiI3amersibHO y4Yumbi8amb
ocobeHHocmu 8g8o0a cyema o 0aHHOMY yCri08UK0, yKa3aHHbIEe 8 UHCMPYKUUSIX 10
omoenbHbIM Monyyamensm.

4, Ecnu nonck AGOHeHTa ycnelleH, Ha akpaHe nosiengaeTcs Tabnuua ¢ 3anucamu.
MepemewaTbCa MO HUM NS Bbibopa HEOOXOANMMON 3aNUCK MOXHO KnasuLLaMm N.

MNONE3HO:

e r08mop noucka ABOHeHTa MO0 meM Xe KpumepusM OCyu,ecmernsiemcs
Haxxamuem kHorku «[loemopy (Alt+/1),

e o4ucmka Tabnuubl - kHorka «Cépoc» (Alt+P)



NMPUEM «OCHOBHbIX MEPEBOOOB»
1. MNocne noucka AboHeHTa B Cucrteme:

e Bcratb B Tabnuue Ha Hy>HY0 3anncb Kypcopom,

Q B H e

Brixon 1 Beinucka 2 HEEE 3. Mnatexu 5 Kapra EKaccaekn 2 MNomowe

&anpec |oarmuna [ Cuer [ Agowerr | Mpowne |
FoRoA. | UENABUHCK F = Haim

Ynaya | UBETHOM POE3] [ 44  [oerop
[& OTMeYeHHEIE

Aot 1 Keapmupa |23 X Copoc

K Anpec PU0 Ycnyra Cuer Ionr K onnate
’W LseTHoi npoesna, 1, 23 Peaopuenko M M TenegoH - abonemer 3416754 +65.00
Hi |UeeTHo# npoesa, 1, 23 AxceHoe M.3. Yarc co pad - anekTr (02020100230 0.00

K onnate MpuHATO Cpaua
0.00 0.00 0.00

[Onepatop ®EAOPUEHKO EBTEHUN BAUECTIABORMY  Katca Ne 12345j0hn
e HaxodsiCb Ha HyxHoW 3anucu, HaxaTb ENTER. lMpu atom nosiButcss OKHO
nepesoa ANs BBOAA CyMMbl HamnM4YHbIX OeHEXHbIX cpeactB. Ecnn y ABoHeHTa no
AaHHOWM ycryre ecTb 3a[0/MKEHHOCTb, TO OHa aBToMaTu4eckn ByaeT nepeHeceHa B
MNone «K onnate».

K onnate 100.00

Monactb B OkHO nepeBoaa n3 OCHOBHOIO OKHA MOXHO TaKke HaaTuem nepeou
Undpbl CYMMbI HANMYHbIX OEHEXHbLIX CPeacTB. T.e. ecnn, Haxogsach Ha ycnyre
«Menpxep» HaxaTb uMdpy 1, aBTomaTnyeckm otkpoetcsa OkHO nepeBoaa, a umdpa
1 nepeHeceTca B [None «K onnaTte» cnegyowmm obpasom:

i MEWJLKEP - #AEKC CNC: <EKC CNC, 5252,

K onnate 0.01

To ecTb, MOXHO, He Haxnmaa ENTER, cpasy BBoaUTbL CyMMY Hanu4HbIX
AEHEeXHbIX CPeacTB, HAXOASICb KYpCOPOM Ha BbibpaHHoN B Tabnuue ycnyre.

. coobwmte ABOHEHTY CyMMYy €ro 3aJOSMKEHHOCTU U YTOYHUTE CYMMY HalMYHbIX
AEHEeXHbIX CpeacTB, KOTOPYIO OH XenaeT nepeBecTu.
. Mpn cornacum ABOHeHTa nepeBecTU [eHeXHble cpeactea B Cymme

HauncneHHon [lonyyatenem CyMmbl 3afgOimKeHHoCTM Haxmute ENTER. B
NPOTMBHOM Cny4yae BBeAuUTe Opyryto cymmy, Haxmute ENTER

o ecnu ans ocywecTsneHns nepesoga Tpebyetcsa BBegeHUE OONONHUTENbHOM
nHcopmaumm, nosaesnsetca CneuvanbHOe OKHO nepesBoga. Hanpumep, no
anekTpoaHeprun, TenedoHy wn gp. (cMoTpu «MHCTpyKUMIO MO  OTAENbHbIM
Monyyatenamy»),

e [ocrfe BBOAA CyMMbl LEHEXHbIX CPeACTB U Apyro HeobxoamMmon nHgopmaumm
B OkHe nepeBogoB Haxmute ENTER. lNMocne atoro Bbl onate nonagete B OKHO-
3aknagky ¢ Tabnuuen-cnmckom onnavymBaemMbix AGOHEHTOM YChyr.

e Ecnu AGOHeHT >xenaeT nepeBecTV LEHEeXHble CPeACTBa TakKe W 3a LpYryto
ycnyry, HeobxoAMMO nepentM K HewW KypcopoM, HaxaTb ENTER, BBectu
MH(OopMaLMIO O OCYLLEeCTBEeHUN nepesoda U T.A4.



e [locne BBOOA BCeX AEHEXHbIX NepeBogoB Haxmute cTpenky BIMPABO, nocne
yero Bbl nonagete B pepaktupyemoe [Mone «MpuHato» [Npu atom B lNMonax «K
onnare» n «lMpuHATO» OyOeT nokasaHa cymma NepeBOOOB AEHEXHbIX CPEeACTB
ABOHeHTa 3a BCe ykasdaHHble ycnyrn. Bosbmute y AGOHEHTa OeHbrM U BBEAUTE
CyMMYy, BHeCeHHYo AGoHeHToM, B [None «MpuHaTo».

2. Haxmnte ENTER ans noarBepXxAeHUsa OCyLeCTBEHUS OEeHEXHOro nepesoaa.
B lNone «Caayva» GygeT aBTomaTU4eckn nogcyntaHa cymma cgadn. NMosisutca OKHO:

BHocuTens

[$EAOTOBAT A

Kacca BrOYeHa

'1." ﬂ Dnnauveate?
ma

v s X Her

3. Haxmute «Ha», ecnu onepauusi Gbina npousBedeHa npaBunbHO. [Mpyu 3TOM
nosieutcs OkHO creaytoLlero Buaa:

IloposxmiTe, HOeT IUTATEK Ha KAccy...

4. PacneyaTaeTcs [OKYMEHT, MOATBEPXAAMOLWMNA OCYLLECTBNEHNE [OEHEXHOro
nepeBoa C ykasaHMeM pekBm3nToB AGOHEHTa, CyMMbl M Ha3Ha4YeHUsi NnepeBoaa.

5. Ecnu BMecTe C OCyLECTBNEHMEM YCNyr MO NepeBody OEHEXHbIX CPEeACTB Mo
Cucteme «lopoa» Kaccup npuHumaeT gpyrve nepeBodbl OEHEXHbIX CPEeAcTB, He
BKINtoYeHHble B Cuctemy «lopoa», ¢ MCMONb30BaHMEM MOAKMNAAHBLIX MNNATEXHbIX
[OKyMeHTOB (cM. pasgen «lpvem nepeBofoB 3a YCnyru Mo CYETYMKam»), TO Npu
neyaTn nosiensietTcs OkHO BMAa:

I-Lh MNewyars NogKnagHoro ADKYMEHT E

® APAKHHP U

J0OFTE 1-1
MnaTe:sx M>»COR

Npogon#uTh

Haxmunte kHonky JOKYMEHT Ha kacce, caenanTte OTTUCK Ha NOAKNaaHOM
A0KymMeHTe, HaxmuTe ewwe pas JOKYMEHT u Haxmnte ENTER Ha komnbtoTepe.
6. Otpante ABOHEHTY YeKkn U NogknagHble JOKYMEHTHI.

OCYLUECTBJIEHUE NEPEBOAA ANEHEXHbBIX CPEACTB 3A
«AONONMHUTENbHbIE YCNYTU»

B agpec HekoTopbix MNonyyatenen npu otcytcTBumM ABoHeHTa B CUCTEME HYXKHO
BBOANTb MHGopmauuo o gaHHom A6oHeHTe. [lepeBoa [LEHEXHbIX CpencTB
ocyuwlecternsietcs B OkHe-3aknagke «Mpoyuney:



Bepoa 1 Bbiera 2w & MaaTes B Kapta  GKaccaekn. 7 Momous

Ampec | hammaua | Cuer | Agonenr | O Mpouve ]

Monyyatens (HFPTC Fopoa {YENABMHCK j =i Haign

HHH Ynuua j £¢  OoeTop

Yeayra BCE YCNYTW j Lom KeapTupa |

Kon 7o) X Cbpoc

WHH Manyuatens Cymma Koa Yenyra K onnate
K onnare MpuHaTo Cpava
|0nepaTDn. GEAOPYEHKO EBrEHIMM BAMECNABOBIMY  Kacca Ne 12345john

OcyuiecTBneHne OeHeXHbIX NepeBOAOB 3a «MNpo4yMe YCryrn» OCYLLEeCTBMsieTCs
cnegyoowmm obpasom:

ecrnn  ABOHEHT nepeBOOUT [EHeXHble cpeacTBa ewe u  3a
«OCHOBHble» ycnyrn, To nepexod B OkHo-3aknagky «lMpouune»
ocyulecTBnsieTca nocne Beoga Bcen nHpopmauun no « OCHOBHbIM
nepesogam». lNMpn atom ®UNO n agpec AGOHEHTa aBTOMAaTUYECKM
nepeHocsTcsa B 9To OKHO-3aKnagky.

Heobxoaumo BBectu B [lone  «lMony4vatenb»  HasBaHue
opraHusauuu, B agpec KOTOpPOW OCyLWeCTBNSeTCs nepeBoq
AEeHexHbIX cpeactB (nubo 3Havenve MIHH B lNMone «UHH» wnn
cyeTymk kaccol B NMone «Koay).

nocrne HeobxoaMmo 3anosnHWMTb agpec ABoHeHTa. [pu aTOM, ecrnu
AaHHbIN  agpec yxe cywectByeT B Cucreme, Cucrema
aBTomaTunyeckn npegnoxut ®UO, npueaszaHHOe K AaHHOMY agpecy.
Ecnn ®1O He coBnagaerT, ncnpasbTe ero BPyYHYHo.

3anonHnB Bce [lons, neperdamte K COOTBETCTBYIOLLEN Yycnyre wu
HaxmuTe ENTER, npu atoMm oTkpoeTcs [lone nepeBoa, Kak v npu
OCYLLECTBIIEHUM nepeBoAa [AEHEXHbIX CPEeACTB 3@ «OCHOBHbIEY»
ycnyru.



1.
2.
3.

OCYLWECTBJIEHUE NEPEBOAA OEHEXHbBIX CPEACTB MO CHETYMKAM
KACCbI
(ans cnyyas UICnonb3oBaHUsi KACCOBOTO annapaTa)

ABOHeHT HaxoguTcea B Cucteme no agpecy, Homepy cveta unmn ®UO0.
BBoasiTcs faHHble No nepeBoay AEHEXHbIX CPeACTB 3@ OCHOBHbIE YCIYTri.
Ecnun ABOHEHT Takke XO4eT OCyLEeCTBUTb MEpPeBOL [OEHEXHbIX CpeacTB 3a

Apyrue ycnyru, Kotopbix HeT B Cucteme, Mo pacyeTHbIM KHUXKaM (KBUTaHUMAM), TO
Kaccup MOXeT oCyLLeCTBNATL Takne nepeBobl TAKKe Yepes KOMMbIOTEP C MOMOLLbIO
dyHKUMOHanNbHbIX knasuw F1 — F12.

4,

Vcnonb3oeaHue (byHKUUOHAlbHBIX Kasuw yckopsiem obcryxusaHue
KnueHmos, a makxe mnosgonissiem Kaccupam onpedensimb o6wiyro cymmy
deHexHbIx nepeeodoe 3a ece ycryau 6e3 KanbKynsmopa, 8bl800Uums omyem o
Kacce o 8ceM ocCyulecmerieHHbIM repesodam.

Knasuwum F1 — F12 cooTBETCTBYIOT HOMEPaM CHETYMKOB Kacchl ¢ 1-ro no 12-i.

Hanpumep, ecriu Ha 3-U cdemyuk Kaccbl 6bl0mcsi CyMMbI 3@ aHMeHHY, Mo
0ns ocywecmerneHus nepeesoda 3a 0aHHyro ycryay Kaccup Haxumaem
knasuwy F3 u 88o0um Heobxodumyto cymmy.
Ecnun HeobxoaMmMo NpUHATHL HECKONBbKO AEHEXHbIX NEPEBOOOB HA OOUH CHETUHK,
Heobxoanmo HECKOJIbKO pas HaxaTb ogHy M Ty Xe (YHKUMOHAIbHYHO
KnaBuLly.

lMocne Toro, Kak BCA MWHGOPMaUMs O [AEHEeXHbIX nepeBoJax BBeAeHa,
Heobxoaumo nepentn B [lone «lMpUHATO» M BBECTU CYyMMYy HanU4HbIX,
nepegaHHyto Kaccupy AbGoHeHTOM. [locne noarteepxaeHuss nepesoga B [lone
«Cpayva» OymeTt oTpaxeHa cymma cgaduv, KoTopyto Kaccup gormkeH nepenatb
ABOHEHTY.

Ana ycnyr, KoTopble 3aperncTpmpoBaHbl B Cucteme, Ha Kacce pacnevyaTbiBaeTcs
Yyek, OAna ocTanbHbIX ycnyr (Kotopblx HeT B Cucteme) nosisnsetrca OkHO Ans
neyatu nogknagHoro pgokymeHta. Haxmute kHonky OOKYMEHT Ha kacce,
caenante OTTUCK Ha NOAKNaAHOM AOKyMeHTe, HaxmuTe ewe pa3 JOKYMEHT un
HaxkmuTe ENTER Ha komnbloTepe.

¢ OcylwecTBneHne geHexHoro nepesoaa yepes F1-F12 npouaegaumc,q C
UNCIOJIbSOBAHNEM PACYETHBIX KHUXKEK U KBUTAHLNN.



PABOTA C KACCOU
(8NA cnyyas Ucnonb3oBaHUA KaccoBOro annapara)

1. Mpn Havane pabotbl (3anycke APMa) o6si3aTenbHO A0SMKHA MpPOU30UTH
MHMUManNn3aumus Kaccol, T.e. yCTaHOBMEHA CBA3b KOMMNbIOTEPA C KACCOW.

2. [Tlpw okasaHum ycnyr no nepeBoAy AEHEXHbIX cpencTB vyepe3 Cucremy moxeT
BO3HWKHYTb criegytowlee OKHO-NpeaynpexaeHne:

Mnarex x|

BHUMAHUE 1l
MPU NNATEXE NMPOKU30LUINA OLLUHMEKA KACCHL:
Owubka kacco: (256).

HEOBXOJMMO CNENATH CBEPKY OTHETOB KACCH H APMa.
HEJAOCTADLME NMNATEXIM MPOBECTH BFYHYI0 HA KACCE.

OpoponxuTe |

Mpun nossneHun Takoro OkHa, 0b6A3aTenbLHO NPoOBEPbTE COOTBETCTBME
nepeBoaoB Ha YekoBou fieHTe n B Cucteme (OkHo «3 MnaTtexu» - Alt+3).
. ecnn Bbl 0OHapyxunu, 4To nepeBod, NpoBeAeHHbIN Yepe3 Cuctemy, He
nonan Ha kaccy (onst aToro Heobxogumo BonTu B OkHO «3 MnaTtexun» (Alt+3),
TO Ona NpoBedeHus ero yepes Kaccy Heobxogumo BCTaTb KYpCOPOM Ha
HY>XHbI NepeBog, HaxaTb «3 KButaHumsa» (Alt+3) u Boibpatb «Yek».
. ecnn Bbl oBHapyxunu, 4TOo nepeBon npolwen fno kKacce, HO He Obin
npoBegeH 4epe3 Cucremy, Heobxoammo HaxaTb KHomky «6 Kacca BKn.»
(Alt+6) n npoBecTn nepesog Yepes Cucrtemy.
¢ He 3abyObme rocrie nposedeHusi makou ornepayuu eKI4YUMb Kaccy.
3. B koHue aHs Bbl gomkHbl 06sA3aTenbHO CBECTU Kaccy, TO eCTb MPOBEPUTb
COOTBETCTBME HalMYHbIX OEHEXHbIX cpeacTB C¢ uHdopmauven B APMe. Cm. n.
«3aBepLUeHne aHa».



BblAAYA ABOHEHTY MH®OPMALIUK O NMEPEBOAOAX U 3AOOJIKEHHOCTAX

Ecnu y ABoHeHTa nmetoTcst 3a00IMKEHHOCTIN, OHM OTpaxkatoTcs B rpade
«Qonry» B Tabnuue OcHoBHOro okHa (M OkHa-3aknagkm):

Bexon 1. Beinucka 2. HEBbm) 3. MaaTexkud 5 Kapta b Kaccaern MNorMows

& Anpec ]EPaMMnMg WC\-IQT IAQDHEHT Iﬂpugme I

fopoa [ JENABUHCK [ [ e
Yiuua |30PrE H 44  [oorop
[& OmmeverHee
Aow 13 Keaptupa |1 b 4 Chpoc
K Anpec DU0 Ycnyra CuéTt hnr K onnate
’7 3opre, 13,1 CealiHuHa anuHa MBal INeKTpoaHeprus 508770012 101.05

K onnate MNpuHATO Cpava
0.00 0.00 0.00

‘Onepamp DENOPUYEHKD EBCEHIMM BAYECTABOBMY  Kacca N 1391226

Ecnu cymma oTpaxaeTcs co 3HakoM «+», TO 9TO nepennara.

Ecnun AGoHeHT xo4eT nonyunTb 6onee nogpobHy0 MHGPOPMaLMIO O
HauucneHuax u nepesogax, Bam Heobxoaumo HaxaTtb KHOMKy «1 Beinucka» (Alt+1),
npu aToM oTKpoeTcs cneaytowee OKHO:

Buinkcka no aGonenty: PEAOTOBA T JI. Ycayra: Tenemon - aboHemenTHan naata [<]

Q B & =

Bexon L Oanoanerns 2 [ledoie kepianipy 3. Medars ssnvekH A CUGEHET

Iara Hau | Onna Honr Onegauua CoznaH Ha NpoBOAKY
1870972000 10:05:32 30.00 11.00 HanuuHwi nnarex 18/09/2000 10:05:27 | 18/09/2000 10:0!
30/09/2000 08:56:13 | 27.50 3850 + 3070972000 08:45:04 |30/09/2000 08:4"
1771042000 11:53:28 90.00 +51.50 HanuuHwii nnarex 1771072000 11:53:26 |17/10/2000 11:5:
081172000 17:38:40 3850 +90.00 lNawenwe “ 08/11/200017:38:13 08/11/200017:3i
2241172000 10:31:46 | 27.50 +62 50 |} 22/11/200010:31:19 |22/11/200010:3
28/12/2000 08:43:40 27.50 +35.00 |} 2871272000 08:43:19 |28/12/2000 08:4:

170172001 11:58:39 55.00 +90.00 HanuuHwi nnarex 1770172001 11:58:37 |17/01/2001 11:5:

30/0172001 22:22:01 |27 50 +62 60 Hauucneuune 30/01/2001 22:21:40 |30/01/2001 22:2

N —— 1|
ObocHoBaHne 3anuceii: 8
CozaaH Ha ocHoBaHuK peectpa E000015/575.. [

HokyMeHT Homep 82439517.

B crtonbue «Hdata» oOTpaxawTca gatbl Oonepauuni:  3avncreHus
3a0IPKEHHOCTUN NN NEPeBOA AEHEXHbIX CPEeACTB.

B cronbuax «HauucneHo» n «Onna4veHo» OTpaxaeTcsd, COOTBETCTBEHHO,
NHopMaLMa O CyMMe HaYMCNEHHOW 3aJ0SPKEHHOCTU UM O CyMMe COBEPLUEHHOrO
ABoOHeHTOM nepesoga.

B cton6bue «[donr» oTpaxaetca cymma gonra (nepennarbl), YNCnALWANAcS 3a
ABOHEHTOM Ha aaTy onepauuun.



B ctonbue «Onepaumsa» paclungpoBLIBAETCS XapakTep onepauuu:

«3a4ncneHne  3ad0fMKEHHOCTM» -  WHGOPMaUMA O  3a4UCIIeHUn
3agormkeHHocTn [Nonyyatenem Ha ykasaHHywo aaty. ([Mpu HaxoxgeHun
Kypcopa Ha AaHHOW onepauum B HWKHeM okHe «OCHOoBaHMe» MoXeT BbiTb
yKasaH nepuog, 3a KOTOopbl HA4YMCNAETCH 3a00SPKEHHOCTb);

«laweHne 3agomKEeHHOCTM» — MHAOPMaUMS O MepeBOAe LEHEXHbIX
cpenctB ABOHEHTOM 3a ycnyru (Ha ykasaHHyto gaTy) Yepes Cucrtemy;
«l"aweHve 3ag0IMKEHHOCTN NO PeecTpy M3BELeHUNn» — WHgopmaums o
nepeBoAe AeHexXHblXx cpeacTB ABOHEHTOM 3a ycnyrn He Yyepe3 Cuctemy.
[ata onepauun cooTBeTCTBYET Aate BHeceHus Nonyyatenem B Cucremy
peecTpa raweHus 3ag0mKEHHOCTMW.

«AHHYNMpoBaHne 3aJ0MmKeHHOCTH (nepennarbl) MO cYeTy» - MHopMaLuus
06 aHHynupoBaHWM 3aJ0SPKEHHOCTM UMW nepennatbl  3a  ycnyry
MonyyaTenem Ha gaTy BHeceHus peectpa B Cucrtemy.

Momumo aToro, Kaccup moxeT aatb AGOHEHTY cneayoLyto MHAOPMaLmMio:
1) [ononHuTenbHy MHMOPMaLUIO O HAYUCNEHUN 3a[0MKEHHOCTU: O

nbrotax ABGOHEHTa, pacyeTe 3adoimKeHHocTH, Tapudax un 1.4. Anga satoro
Heob6xoauMO (HaxodsiCb KypCOpPOM Ha COOTBETCTBYIOLLEN onepauuu
«3auucneHne») Haxatb kHonky «1 HononHeHua» (Alt+1) nnn ENTER.
OTkpoeTcst MHdbopMaunoHHOE OKHO creaytoLero Buaa:

AHUNbLOB 4

JIbFOTHWUKK 20%
JIbFOTHWKK 30%
JIbFOTHWKK 50% 1
JIbFrOTHWKIA 100%

K onnare

Ecnn HMKaknx gonONHEHUN HET, TO NOSABUTCA HAANUCb «[JOMNONMHEHUI HET».



2) OononHutenbHyw uWHpopmauuro o npoBeAeHHbLIX 4Yepe3d Cucremy
nepeBoAax: 3a KakOW MNepuoAd, Kakyld CyMMy W 3a Kakyto nogycnyry ABGOHeHT
nepeBoOMN [AeHeXHble CpeAcTBa Ha paTy onepauuun. [ns aT0ro Heobxogumo
(Haxoasicb KypCOpOM Ha COOTBETCTBYHOLLEN onepaummn «[aweHne 3a40MKEHHOCTU »)
HaxaTtb KHoMnKy «1 fononHeHus» (Alt+1) unm npocto Haxate ENTER. Otkpoetcs
WHopmaunoHHoe OKHO criegytoLlero suaa:

[on 2001 | ABOH.MNATA 55.00
1aue. ¥ | |QOT.YCNYTU 0.00
2 chee. OlIATA "009" 0.00
3 map.
4 anp.
5 man
6 WIOH.
7 wion.
8 aBr.
9 ceH.
10 okT. I
11 HoA.l”

12ae<T Onnauexo | 55.00

<l

o o o o o B

M3 paHHOro pucyHka BuaHO, YTo AGOHEHT Ha AaTy COBEpLUEHUs ornepauun
(cm. B ctonbue «[ara») nNpov3Ben nepeBos OEHEeXHbIX cpeactB (aboHEeHMCKyro
rnnamy) B pa3mepe 55 py6. 00 kon. 3a ssHeapb-gheaparns 2000 e.

Ona ypobctBa KaccupoB nocnegHuni Mecsl 3a  KOTOpbin  AGOHEHT
ocyulecTenan nepesop, otpaxaeTtca B OkHe onnatel SEJIEHBIM usetom.



BO3BPAT NEPEBOOA
Mpn pabote B CuctemMe MOXET BO3HUKHYTb HEOBXOAUMOCTb OCYLLECTBUTL
BO3BpAaT NepeBoa AEHEXHbIX CPeACTB B Crly4ae, ecriu:
e onnayeHa 3aformkeHHOCTb Apyroro AGOHeHTa,
e cymma olwmnboYHO NepeBefeHa Ha cyeT apyroro Monyyatens

Mpn aTom Bam HeobGxoanMMo coBepLUMTL BO3BPAT NepeBoda AeHEXHbIX
cpencTB cnegyowmm obpasom:

1. Haxmute kHonky «3 [Mnarexwn» (Alt+3). lMoseutca Tabnvua c nepeyHem
nepeBOAOB AEHEXHbIX CPEACTB NO AaHHOM Kacce:

Me: 1391226

o
Q@ A W O By
>
Buixon 1.Mouck 2 Oneparop 3. Keutamuus 4 OTuétu 5 Bosepar 6 Uuianiis
Nlata nnarexa Homep KeuTaHuu Anpec Mo Yenyra Cynma
15/02/2001 16:23:30 __|85762994 Mopcko# npocnekr, 50, 156 |Penotopa T JL Hripc - paauo 445
15/02/2001 16:23:30 _|85762994 Mopcko# npocnekr, 50, 156 |Penotopa T JL Teneqon - 1 5.00
15/02/2001 16:23:30 85762994 Ccc-900, 31610 3a TeneqoH, CHEUpCKI 800.00
[15/02/2001 16:23:30 85762994 @ noxe cnc, 5252 Meinxep - ek cnc
e ]
Wroro: 1129.46 Bosspar: 0.00 Boero: | 1129.46
[Onepatop: GEAOPYEHKO EBrEHWM BAMECNABOBIY  Kacca Ne 1331226 [3anucei: 4

2. BbibepuTe HyXHbI NEPEBOA KYpCOPOM
3. Haxmute kHoMky «5 BoaBpat» (Alt+5). Mogasnsaetca OkHO creaytoulero suaa:

Bosepar nnarexa E

@ | BoIMOINHATE EOZERPAT MNIATERA?

&y Begkacckl & Yepeawaccy X OTMeHa

4. BblGepuTe HyXHyt0 KHOMKy. [locne 3Toro COOTBETCTBYHOLIMIA MNepeBon
oTMevyaeTCcs CuMHMM LUBeToM, a B Tabnuue OkHa-3aknagkm nosBRseTcs
COOTBETCTBYIOLLNIA BO3BpAT (KpacHoro useta).

¢ Bosgpam 4epe3 kaccy dennaemcsi 8 cryyae, koeoa repesod CoBEPLWEH KaK Yepes
CucteMmy, mak u 4yepes kaccy. Ecnu nepegod nipoweri mossko no Cucmeme, a Ha
Kacce He rpowert, Oenaemcs 8o3spam 6e3 Kacchbl.



3ABEPLUEHUE OHA.
NMPOBEPKA COBEPLUEHHbLIX NEPEBOAOB AEHEXHbLIX CPEACTB.

[ns npoBepkun Bcex NepeBOAOB AEHEXHbIX CPeACTB B TeYEHUE AHSA:
1. Haxmute kHonky «3 Mnatexu» (Mbiwbio nnu Alt+3)
2. OtkpoeTtca OkHO cnegytoLero suaa:

= By
Bexon LG PO DIGhes (O B EEEE  (3 Se MH¢OpMaL||V|V| no
Iata nnarexa Homep keuTamLmn Anpec P10 Yeayra Cymma
1570272001 16:2330 85760994 Mopcron npocnext. 50, 15 |Penatosa T 1L Hripc - panno 115 otaen IDHOIVIy

15/02/2001 16:23:30  |85762994 Mopckoi npocnext. 50,15 |#enotosa T 11 Tenedow - a6oHemeH1 5.00

15/0272001 16:23:30 85762994 Ccc-900, 31610 3aen9¢nu, CUBUpCKI 800.00 COBepLLIeHHoMy nepeBony’
[15/02/2001 16:23:30 (85762994 Pnexc cric. 5252 Meimxep - pnexc cnc

BblbepuTe ero Kypcopom u
Haxxmute ENTER

4. Ons npocmoTpa
nepeBogoB,  OTAESbHbIM
Kaccupom, Haxmute «2
Onepatop» (Alt+2) (ecnu
Ha OQHON Kacce B TeyeHue
OHs  paboTtanu  pasHble

Kaccupbl).
| Bl
Woro: 1129.46 Boaspar: | 0.00  Beero: | 1129.46
|Gneparop: PEAOPYEHKO EBMEHMF BAHECIABOBHY  Kacca Ne 1381226 [3anmoei 4 5 . ﬂnﬂ cBe p KA

nepeBoaos, npowenlmnx no Kacce n 4epes CI/ICTeMy B TedeHne OHA:

1. Haxmute «4 OTyeTbI» (Alt+4)
2. BblOepuTe oTyeT «IMo Kacce-ycnyramy,
3. cBepbTe npoweawme no kacce U 4yepesd Cuctemy cymmbl. [lpu

HecoBMNageHnn CyMM BHECUTE ucnpaeneHmus (cM. pasgen «PaboTa ¢ kaccony).
d Ceepky cymm Heobxo0uMo rposodumsb 00 2alleHUsI Kacco8oeo arnnapama.

-d Ecnn Kaccup He MOXeT CBEeCTU KacCy CaMOCTOSATENbHO, OH [OJDKEH
obs3aTtenbHOo cBa3aTbcsa co cnyxbon conposoxaeHns CUCTEMBI.

¢ Henb3s 3aBepluaTh AeHb, HE CBEAS NEPEeBOAbl AEHEXHbIX CPeacTs,
npoLuealime no kacce u no Cucrteme.

4. Ecnn ncnonb3yeTcs KaccoBbl annaparT, BbIKITOUYUTE ero.



NOUCK COBEPLUEHHOI'O NMEPEBOOA

1. Ecnu B TeyeHue paboyero AHS HeOOXOAMMO HalTKM OCYLLECTBMEHHbIN Kaccupom nepesoa no
onpeaeneHHOMy HanpaeneHuto, Heobxogmmo M3 OkHa-3aknagkM HaxaTb KHomnky «3 Mnarexu».
Mpwu aTom oTkpoeTcs cneayroiee OKHO:

e
o
=

Brixon 1.Mouck 2 Onepatop 3. Keutawuus 4 Otuéte 5 Bosepar 6 Ynanuis

Nlata nnarexa Homep keuTaHuuu Anpec L0 Yeayra Cyrra
15/02/2001 16:23:30__|85762994 Mopcko# npocnexr, 50, 15| Penotosa T 11 Hrrpc - panvo 445
15/02/2001 16:23:30 __|85762994 Mopcko# npocnexr. 50,15 |®enotosa T 11 Teneqox - acoHemen 5.00
15/02/2001 16:23:30 _|85762994 Ccc-900, 31610 3a Teneqou, cHGUPCK! 00.00
[15/02/2001 16:23:30 (85762994 ek cnc, 5252 Teinxep - pAeKc cnc 320.01
| Bl

Wvoro: 1129.46 Bosspar: | 0.00  Beero: | 1129.46

|onepatop: ®EAOPHEHKO EBMEHWN BAYECTABOBMY  Kacca Ne 1391226 | 3annceit 4

[na noncka nepeBoga HaXXMuTe KHOMKY «1 Mounck» (Mbiwkon nnu Alt+1).
Beegute Homep cdeTta ABGoHeHTa n Haxxmmute ENTER

Beegure Homep cyéTa

¥ Wckatb X OTMmeHWTb

wn

4. Ha akpaHe NosiBUTCS COOTBETCTBYIOLLNA NEepeEBOA
5. [nsa npocmoTpa nHgopmauum 06 atom nepesoge Haxmute ENTER
6. [nsa Bbixoga HaxxmuTe «Bbixoa» (unu Esc).



MpunoxeHne Ne 4
k Mpasunam pabotel CUCTEMbI «Mopoa»

MHOOPMALIUA ANnA ABOHEHTOB (MJTATENbLUNKOB)

Mpuem AeHeXHbIX CPeAcTB ocyllecTBNseT

(HanmeHoBaHMe 6aHKOBCKOro NaTEXHOro areHTa)
VHH

KOpugunyeckuin agpec

TenedoH:

A,qpec NyHKTa npunemMa AeHeXxHblX CpencTB:

(appec, No KOTOPOMY PacroNOXeH NYHKT NpUemMa OeHEXHbIX CPeACTB)

Mpnem ocyulecTBnsieTcsl Ha ocHoBaHum [JoroBopa Ne 29K/ KOM-65000 /493 ot
« __» 20__r. conepaTopoM Nno nepeBoay AEHEXHbIX CpeacTB
OAO «YENNABMHBECTBAHK»

MHH 7421000200
KOpuanyeckun agpec: 454113, r. YenabwuHck, nn. Pesontounu, 8
TenedoH: (351) 266-44-88

Homep nuueH3un Ha ocywlecTBneHne 6aHKOBCKON aesTensHocTn: 493

Brnpaee B3nmaTthb C ABOHEHTOB KOMWNCCUIO B COOTBETCTBUU C

BblLLeyKa3aHHbIM JOroBopoM. Pasmep koMuccum coobLLaeTcsl KacCUPOM B YCTHOM doopmMe naTesbLuKy
[10 NPUHATUA AEHEXHbIX CPeacTB.
Cnoco6bl noaa4Yy NpeTeH3uit U NOpsSAOK UX PaCCMOTPEHUS:

MpeTeH3un npuHMMaroTcs 6aHKOBCKMM NMIiaTeXHbIM areHTOM
(HanmeHoBaHMe 6aHKOBCKOro MIaTeXHOro areHTa)

no agpecy:

(agpec ogmca 6aHKOBCKOrO MMaTeXHOro areHTa, NPUHUMAIOLLErO NMPETEH3UN NIaTenbLKOB)

TenedoH:

[ns nogayn npeteHsun HeobxoamMmo ¢ coboi MMeTb NacnopT Y OPUIMHAN KAaCCOBOTO YeKa,
noATBepXaatoLLero NposeaeH1e AeHexXHoro nepesoaa. MNpeteHsna odopMnaeTcs B NMMCbMEHHOM BUAE.

JononHuTensbHyo MHopMaLMio 0 NyHKTax NepeBoda AeHeXHbIX CPEACTB cUCcTEMbI «opoa» Bbl MOXeTe
y3HaTb Ha caWTe cucTembl www.gorod74.ru



http://www.gorod74.ru/

MpunoxeHue Ne 5

k Mpasunam pabotel CUCTEMbI «Mopoa»

NoroTnn cuctemsbl «Fopoa»

CHCTEMA
“FOPOA?”

OMJIATA YCIYI

www.gorod74.ru




MpunoxeHue Ne 6

k MpaBunam pa6otsl CUCTEMbI «Mopog»

AKT
cAayn-npUueMKmn okasaHHbIX ycrnyr
K HOoroBopy <Ne> ot <pgarta gorosBopa>
3a nepuop ¢ <Hayano> no <kKoHew>

r. YenabuHck <para>

AKUMOHEPHbLIA YENABUHCKUA WMHBECTULUMOHHBLIA BAHK (OTKPbITOE AKLUMOHEPHOE
OBLUECTBO) «4ENABUHBECTBAHK», wuMeHyeMbln B panbHenwem «baHk», B nuue
, OENCTBYIOWIEero Ha OCHOBaHWM AoBepeHHocTn Ne oT
, C OAHON CTOPOHbI, U <HanmeHOBaHWe opraHM3aumm>, UMeHyeMbln B AarbHeunLleM
«Y4yacTHUK pacyeToB», B nuue <[omkHocTb ®UNO>, pencTBylOlWEero Ha OCHoBaHuM <Ne
[OBEPEHHOCTM>, C APYron CTOPOHbI, COCTAaBUJIN HAaCTOALWMIA AKT O HUXKeCceayoLeMm:

1. O6waa cymma [JeHexHbIX cpeacTB B nepuod C <Hayano> Mo <KOoHeu>, MPUHATbIX
«Y4acTHUKOM pacyeTtoB», B nonb3y lMony4yatenen AeHeXHbIX cpeacTB no cucteme «opoa» npu
ucnonHeHum obsasatenscTts no [JoroBopy < Ne> oT <garta goroBopa™>, COCTaBnsieT:

<Cymma (uucppamu 1 nponuchLIo)>.

2. Obwasa cymma CTOPHMPOBaHHbIX MEPEBOAOB B NEpPUOA C <Ha4yarno> o <KOHeL> COCTaBMseT:
<Cymma (uucppamu 1 NnponuchLIo)>.

3. O6wasa cymma OeHexHbIX CpeAcTB B nepuof C <Ha4ano> rno <KoHeL>, y4UTbIBaeMbIX Npu
pacyeTe KOMUCCUOHHOIO BO3HArpaXKaeHus COCTaBnsAeT:

<Cymma (uucpamm n nponucbio)>.

4. B cooTBeTCTBUM C T poroBopa <Ne> oT <paTta AOroBopa> KOMWUCCUOHHOE
BO3HarpaxzaeHue «Y4acTHMUKa pac4yeToB» COCTaBUIO CyMMY B pa3Mepe:

<Cymma (uucppamu 1 nponucbIo)>.

«BAHK» «Y4acTHUK pacyeToB»
OAO «YENMABMUHBECTBAHK» <HaumeHoBaHue opraHusauuu>
<[JomkHOCTb> <[ omKHOCTb>
<dN0O> <®dUNO>
MmaBHbIN ByxranTtep <HdomnxHoCTb>
/ / <dUNO>




